MUHUCTEPCTBO COIIUMAJIBHOI'O PA3BUTHUA U TPYIA
KAMYATCKOI'O KPAA

[MPUKA3 Ne 4/ -nn

r. [lerponasnosck-KamuaTckuii « /7 » supaps 2019 rona

O  BHeCeHHMH  U3MCHEGHHH B
PUJIOKEHUE K IprKasy
MunucrepcTsa COLIMAILHOTO
pa3BuTHs © Tpyma Kamuarckoro
kpast oT 24.12.2014 Ne 1260-n «O6
YTBEPKIACHHU Topsnka
MPEeNOCTABJICHUS COLUANBHBIX YCIIYT
OCTABIIMKAMY COLUAIBHBIX YCIYT B
KaMyarckoM Kpae B CTalMOHapHOH
bopme COLHAIBHOTO
00CY X UBAHUSD

B uenax YTOYHEHUS OTHENbHBIX IMOJOKEHHUH INPUIOKEHHS K IIPUKasy
MUHHCTEPCTBA COLMANBHOTO pa3BUTHA U Tpyaa Kamuarckoro xpas ot 24.12.2014
Ne 1260-n «O6 ytBepxneHur llopsaxa MpeNOCTaBIEHHS COLMATBHBIX YCITYT
OCTABIIMKAME COLMANLHEIX yeIyr B KamdarckoM Kpae B cTaluoHapHOH dopme
COLIMAJIBHOTO 00CITYIKUBAHUAY

[TPUIKA3LIBAIO:

1. Brectn B nOpwiIoXKeHWE K IIpHUKasy MUHHCTEPCTBa CONUAIBHOIO
passuTHst U Tpyna Kamuarckoro xpas oT 24.12.2014 Ne 1260-n «O6 yreepkeHIH
[Topsijika NMpeqOCTaBIeH s COLMATBHEIX YCIYT TIOCTABIIMKAMU COLMAIBHBIX YCITyT
B KamuaTckom Kpae B CTALlMOHApHOM (opMe COLUaNBHOTO OOCIYKUBAHUM?
u3MeHenue, uanoxus npuwioxenue Ne 1 x ITopsaxy npenocTaBlIeHus COLUATEHBIX
YCIIYT B CTAllMOHApHOH (HopMe ITOCTaBIIMKAMH COLMANBHEIX YCIyT B KamyatckoMm
Kpae B pelaklUy COrTIaCHO MPHIOKEHHIO.

2.  ToCymapCTBEHHBIM OpraHM3alMAM COLMAIBHOIO  OOCITYI)KHBAHUS
gacejeHus KamuaTckoro Kpas, peasM3ylOUIMM I[IOJHOMOYHS B COOTBETICTBUU C
npuKasoM MUHHCTEPCTBA COLHMANBHOTO Pa3BUTHA M Tpynda Kamwarckoro xpas oOT
21.08.2015 Ne 982-n1 «O peanwzauuy nogHoMo4uuHd MUHHCTEPCTBA COLMATBHOTO
pasBuTUs U Tpyda KaMd9aTCKOro Kpas OTHENBHBIMHA TOCYIapCTBEHHBIMH



OpraHu3alisIMU COLMATIBHOTO OOCTyXHBaHMUI HaceleHWs KaMuaTCKOro Kpas» B
cpox mo 01.02.2019 BHecTH W3MEHEHWsS B UWHIWUBHIYAIbHBEIE IPOIPAMMEL
IIPeIOCTABICHHS COLMANBHBIX YCIYT ITOJIy4aTeliel COLMANbHEIX YCIYT.

3. Hacrosmmit npukaz BcTyrmaeT B cuily 4epe3 10 mHel mocne OHA e€ro
oQUIMaTBEHOTO OIYyOJMKOBAaHWUS U PacIpoCTpaHsIeTcs Ha IIPaBOOTHOIIEHH,
sBoszaukime ¢ 01.01.2019.

Munuctp - P 1.3, Ko¥posuu




IIpunoxenue

K

IIpUKazy

MuHnucrepctsa

COLHMAJIBHOTIO

pa3BUTHA U TPYHa Kamuartckoro Kpas

OT A OS 05T

«IIpunoxenune Ne 1
K Ilopsiaky mpenocTaBieHus COUUambHBIX YCIyT

B

CTallMOHApHOU

dopme

Ne #/-11

nocCTraBIKaMu

couuanbHbBIX yenyT B KamuaTtckom

Crannapt npefocTaBieHus COLUAILHBIX YCIYT B CTAMOHAPHOMH (GopMe
NOyYaTe/IiMKi COUUANBHBIX yeIyT B KamuaTckoM Kpae

Haumenosanue Onucanne couuansHo ycayru, Cpoxu Ionywesoit Ycnosus npepocTaBiaeHus IMokazarenu xauecrsa u
COLHANIbHOH YCAYru TOM UHCIIe ee 00BeM npenocTaBjcHus HOpMaTHB COIII/IEUII)HOI\/JI YCIIYTH OILICHKA PEe3yJILTaTOB
COLMANBHOM (unaHCcUpoBaHN IPENOCTaBIICHES
yeryrd 5 COLMANBHO COLHANBHOMN yCIIyTH
YCRyru, pyo.
1 2 3 4 5 6 7
1. ConnayibHO-OBITOBBIC YCIYTH
I. | Obecneuenue Kunas miowans, npegocrasnsercs | B cpok, | Yreepxcnaerca | OcHoBHolt nepcoHan: crapuias | Iokasarenu kadectsa:
MJIOWAZbIO  JKHJIBIX | MOJIyYaTe/isiM COLMAIbHON YCIIYrH | onpeiefeH bl NPUKa30M MEIMUMHCKAs  cecTpa WM | -  Jons  nojyuarenei
MOMELeHHH B | B COOTBETCTBMH C CAHUTapHO- | MHIAWBHIYalbHOM MuHHCTEPCTBA | MEMMLIMHCKAsh — CECTpa,  WIIM | COLMANbHBIX yeayr,
COOTBETCTBHH C | THFTHEHUYECKHMH HOPMaMH W B | Nporpammoii COLIHAJIBHOTO cectpa —Xxo03siiKa, WK | TIOMy1arommx
YTBEPXKACHHBIMH COOTBETCTBHU c HOPMaMH, | rojiyvarens pa3BUTHS W | BOCITMTATEJb, WM 3aBEAYIOWIMH | COLMANBHBIE YCIYrH, OT
HOPMaTUBaMH YTBEPIKIACHHBIMU MIPHKA30M | COLMANIBHBIX YCIYT | TpyAda OTAC/IEHHUEM., obuero yucia
Mmunncrepcrea ot 22.08.2014 Ne Kamuarckoro Ilepconan  pomken  umers | nonywareneit
687-m. Kpas npodeccHoHATbHYIO COLHANBHBIX yeayr,
MOArOTOBKY M COOTBETCTBOBATH | HAXOMALLUXCS Ha
KBIH(UKALHOHHBIM COUHAIBHOM
TpeOOBaHUAM, YCTAHOBJICHHBIM | OGCTYKHBAHMH B
7151 COOTBETCTRYIOUIEH opranuzauuu (%);




IlepuonuuHocTs  TpemOCTABIEHUS
COLHAIbLHOH ycnyru:
HIPENOCTABNAAETCS [IPY 3aCETICHUH

B OpraHu3alMd  COLMAIBHOro
ofcyKHBaHUA.

Enununua coumansHOR yemyru:
IpenocraBnenue >xuno# niowanu
JUIs  OJHOrO  MojydaTens Tpu
3aceneHuu - | yenyra.

npodeccuu, cneuranbHOCTH.

Pazmemenue nosiyuarene
COLIMalIbHBIX ycnyr
OCYLIECTBJISETCS C YUETOM MoJia,
BO3pacTa, COCTOSHHA 3[I0POBb,
(u3MUEeCKOll, NCHUXHYEeCcKol w

MCUXOOTHUYECKON
COBMECTHMOCTH.

Kusnpie NOMeL1eHH s
ofecrieunBaloTes  CHCTEMaMu
©CTECTBEHHOrO H
UCKYCCTBEHHOIO OCBELIEHHS,
Hapamerpst MHKpOKJIHMAaTa
(Temnieparypa B AHITOM
NOMeLIeH!N) JIOJI3KHBI

COOTBETCTBOBaTb TpebOBaHUAM
I'OCTa 30494-2011.

TTomewieHus, npenocrapiseMble
WHBAIMAAM,  JIO/DKHBI  OBITE
00opynoBaHbl  CHEUMATLHBIMU

YCTPOHCTBaMH,

npUcrnocobIeHuaIMH s
nepenBHKEeHUs (nanmycamu,
NOPYYHSMH,  paclMpPeHHbIMH
JBEPHBIMU npoeMamu,
TUQTOBBIMH TMOABEMHUKAMU U
T.4.), crelMalbHbIMH
CpeACTBaMH s

MaJIOMOOMIBHBIX TIpaXKIaH B
coorsercTsuu co CHull 35-01-
2001.

JKunble noMeuieHMs  [AOMKHBI
COOTBETCTBOBATL  CAHUTAPHO-
FUTHEHUYECKMM HOpMaM
CanlTuH 2.1.2.2564-09 U
MPOTHBOTIOXKAPHBIM

- KOJIHYECTBO
HapyleHuH
CaHUTAPHOTO
3aKOHONATEbCTRA B
OTHYETHOM rony,
BBUIBJIGHHBIX npH
NpPOBENGHUN  MPOBEPOK
(%),

- YAOBJIETBOPEHHOCTh
nojlyuarteiien
COLMHAIBLHBIX  yCHnyr B
OKa3aHHbLIX COLMATBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTD
opraHH3ainH
CNeHaIuCTaMH,
OKa3biBAKOIHMHU
couManeHeie yeayru (%);
- MOBBIILIEHHE KauyecTBa
COLMANIbHBIX YCIYF U
a¢PekTHBHOCTD 1704
oKazaHus
(onpenensercs MCXOMs
U3 MEpONpHATHIA,
HarpaBiaeHHbIX Ha
COBEpPLISHCTBOBAHUE
[eATenbHOCTH
OpraH13aluH npH
npeaocTaBieHUH
COLMAJILHOTO
obcnyxusanus) (%);

- JIOCTYMHOCTD
MOMYUYEHHMS  COLIHaNbHbIX
yciayr B OpraHu3auuy
(BO3MOXKHOCTD
COTIPOBOXKACHUSA




TpeboBaHUAM.

Cynpyram, npoXKHBAOUWIKUM B
OpraHu3alMu COLMAIBHOIO
o0cnyKUBaHHUS,
NpefoCcTaBiseTCs
H30JIMPOBAHHOE HKHITOE
MOMELIEHHE /ISl COBMECTHOIO
TIPOXKUBAHHS.

Bpewms npenocraneHus ycayru
15 Mun.

NoJydaTesis COUMATbHBIX
YCIYT MU MepeiBHKEeH UK
o TEPPUTOPUH
OpraHHu3aluu
COLIUAJIBHOTO
O0CHYKMBAHHSA, a TaloKe

fpu NOJIL30BaAHWH
ycayramMu, BO3MOMKHOCThH
JU1a CAMOCTOATCABHOTO

o0cnyKuBaHHs,  BXOJA,
BbIXOJAa M TIEpeMellieHHUs
BHYTpH TaxKo#
opranusauud = (B TOM
YuCiIe I NepeBHKeH s
B Kpeciiax-KoJiscKax), mis

oTABIXA B cHasueM
MOJOKEHHH, a  TaloKe
JOCTYITHOE  pazMelleHue
obopynosanus u
HOCHTENEH;
AyOnupoBanue
TEKCTOBLIX  cooluleHui
rOJIOCOBBIMHU
COOBLUEHUAMY,
OCHAlIEHHE YupesKAeHUs

COLHAJIBHOTO
06CAyKHMBAHUA 3HAKAMM,
BbITOJHEHHBIMH
penbeHO-TOUCUHbIM
wipudrom Bpaiins,
O3HaKOMJIEHWE  C WX
MOMOLUBIO C HAJINMUCAMH,

3HaKaMu n HHOH
TeKCTOBOH uHbopmauueii,
HAANMMCAMH H (unu)
CBETOBLIMH CHIHaJIaMH,




WHGOPMHpOBaHHE 0
NpeacTaBAsIeMbIX
COUMaIbHBIX Yycnyrax ¢

UCIIO/IB30BaHUEM
pyccKoro MKECTOBOIrO
A3bika {cypaonepesosa);
OKAa3aHWe MHBIX BHJOB
NOCTOPOHHEH MTOMOLH
(%).

Ouenka Pe3yabTaTOB

NpejoOCTaBAeHUS
COLMANIBHON yCnyru:

- pewieHHe  OBITOBBIX
npobiem B pesysbTare
B3auMozeicTaus c
MOCTaBIIHKOM
COLMAaJIbHOM yCIIyrH.

1.2 | Ilpenocrasnenune Ilpy  cospanmu  ycnopudt mius | B cpok, | Yrteepxnaercs | [lpu CO3JaHHH ycnoeu# | [lokasarenu kauecrsa:
MOMEIEHUH IUIst | OTNpaBleHUs PETUTHO3HBIX | ONpPEAENCHHBIN pHKa3oM JOJKHBI ObITh CTPOro Y4YTEHBI | -  JOAs  [ojydareleit
OTIpPABJICHHS oOpsfoB  JO/KHBI  OBITH CTPOrO | HHAWBHAYAJILHOMU MuHucTepcTBa | BEpOHCIIOBEAAHHE, BO3PAcCT, | COLMaNbHbIX ycayr,
PEIUTHO3HBIX YHTEHBI BEPOHCIIOBEAOBAHUE, | TIPOrpaMMoOil COUMaNBHOrO | MoJ, (U3HYecKoe COCTOSHHE | MOJYYAIOLUX
o6panos BO3pacT, noJ, tusnyeckoe | nosyvaress pa3sBUTHA U nony4aresnei COLMANLHBIX | COUMANbHbIE YCIYrH, OT

COCTOSIHME KJIMEHTOB, OCOOEHHOCTH | COLMANbHBIX YCIYT TpyZa yCayr, ocobeHHocTH | 00Lero uucna
penurHo3HbIX OOpANOB, MPUHSATHIE Kamuarckoro | penuriosHsix obpsaoB, | nosnyvarenei

B pa3/IMuHBIX KOHpECCHsX. Kpas NpHHATBIE B PasIMUHBIX | COUMANBHBIX ycnyr,
He JOIYCKaIoTCs mobble koHeccuax. He nonyckaiorcs | Haxogsmmxcs Ha
yuieMiaeHus  npaB  c¢BOOOZHOTO nobble  yIIEMJIGHHS — [paB | COLMAIBHOM
OTIpaBACHUA PENUTHO3HBIX csofoaHoro oTnpasieHus | obcnyKuBaHUK B
obpsanos Bepyrowumu. Iloaroroska PESTMrHO3HBIX obpsnoB | oprannzauuu (%),
NOMELHEHHS yCJIOBUH TSt BEPYIOLIMMHU - YAOBAETBOPEHHOCTh
OTHpaBJieHUs PEMIHO3HBIX Bpems npegocraBnieHus yeayrs | nonayvarenei

o6psiaoB H NpHFIalieHne — 60 muH. COUMAIbHBIX  YCIYr B
CIIYKHTENS LUEPKBHU s OKa3aHHBIX COLMANbHbIX
poBeAeHHUSI CITYKObI B yenyrax (%);
Ha3Ha“4eHHBIH JeHb. - JOCTYTTHOCTh
Jns TsoxenoboNBHBIX  YCOYTH TIOJIYYEHUS  COLMATIbHBIX




CIIyXKMTENS LEPKBH TPOBOAATCA B
KOMHaTax.

IMepuonuyHocTs  npenocraeneHus
YCIYyrH: 1O Mepe BO3HHKHOBEHHS
noTpedHOCTH.

Eavnuua ycnyru: npenocraBieHue
NOMELIEHUs B CYTKH | nosnyyareno
couManbHeIX yeryr — 1 yesyra

yCAYr B OpraHusauuu
(BO3MOKHOCTD
CONPOBONKACHUS
noJjyvaresis COUHAIbLHBIX
YCIYT TIPH TIePeIBHIKEHH I
no TEPPUTOPUH
OopraHu3aLuu
COUMAIBHOTO
O0CAYKMBAHUS, a TaKKe

IpH NOJIL30BAHHH
yCiayraMH, BO3MOXHOCTE
A CaMOCTOATECILHOIO

oOCayKMBaHHs,  BXOHA,
BbIXOZA W TNepeMelleHus
BHYTpH TaKo#
opranuzauuu (B ToMm
quciie JUIS TiepeBHKeHUs
B Kpecnax-KoJsickax), /s
OTABIXa B CHAAYEM
TIOJIOKEHHH,

kpasg or 07.11.2014 Ne 997-n «O6

YTBEPIKICHHH HOPMAaTHBOB

npodheccHOHANBHYIO
NOATOTOBKY H

3 | Obecrnieyenne Obecneuenne opexnol, obyssio, | B CpoK, | YTBepxkaaercs OCHOBHOI repconar: cecTpa- TokasaTenu KayecTa:
eM | H Hbl 1be EHHbI NPHUKA30M - i o
MATKUM  MHBCHTAPEM | HATE/IbHLIM Genben H | OTpe/eIeHH . pHK X035#Ka WK caHuTapKa. - jond  nostyuaresieit
(onexpol, 00yBbIO, | MOCTENLHBIMU TIPHHANIEKHOCTAMH | HHIAHBHAYANbHOMN Munucrepcraa BCrOMOraTenbHbIH MepCoHan: | CoLManbHbIX yenyr
v 5 . >
7 r o
HaTe/IbHBIM OesibeM W | OCYyLIeCTBAsSETCS Ha BpeMs | nporpammoit COLMANLHOID saBenyIowi cKnaoM, | momywaoux
NOCTENBHBIMH [IpeAOCTABNEHUS [ONyHarTenio | nojayyarens pasBuTHS M| nanoBLInK ArenT Mo | coumanshbie yciyrd, or
s > >
r | Tpyna
NPUHAIKHOCTAMH) | COLMANBHOR  yClIyrM Ha Bpems | COUMANbHBIX YCIYTr | TPy CHaGKEHMIO, LUBES, MALUMHUCT | oBLiero yucna
B COOTBETCTBHM C | MPOXMBAHWA B OpraHu3alMu Kamuarckoro MO CTHpKe M pemOHTY | momyuaresneii
[4
M aNBHOTO JYKMBAHUSL B Kpas o
YTBOPACICHHBIMU count oro  abeny p crenuanbHoM ONEACIBI, | COLMANBHBIX yenyr,
HopMaTHBaMH COOTBETCTBHH ¢ 5 HopMamu caHuTtapka, caHMTapka (¢ | HaxonsHxcs Ha
i g
MATCPHAILHOTO obecnetenns, byHkumsMu SaHIHUEl), | COLMATIBLHOM
BEPIK BIM HKa30M o
K/IT CPAKACHHBIMH fpuKaso MEeIMUMHCKUH  pesuHdexTop | oGCayKMUBAHMU B
HU CTB HaJILHOT
HHUCTCPCTBA . Iiou AIILHOTO W fe3uHgexTop. opranuzaiuu (%);
a st T AMYATCKOT! .
PasBHTA W TPy MHaTCKoro [lepconan  pomixen  MMETh | - KOJMYECTBO HAPYHICHHI

CaHUTAPHOro
3daKOHOAATENLCTRA B




obecrieueHuss MATKMM HHBEHTapeM
nosyyareneif COLMaNbHBIX YCIYT B
OopraHH3aLMax COLHANIBHOTO
00CcnyKUBaHUMY.

IleproauyuHOCTE NpelOCTARICHHS
COLIMAJIbHOM YCIIyru:

| pa3 B Henemo (A OTHEICHHS
MHJIOCEP/IHS, A TAKIKE B JETCKUX
JOMax-HHTepHaTax — A0 7 pa3 B
HEJEJII0) Ha MePUO] NPOKUBAHHS B
OpraHH3alliH COLUANIBHOTO
o6Ccny)KHBaHUA.

Msrkuii  MHBEHTaph, HMEIOUIUi
TIOBPEXACHUS, NOMJIEHHUT PEMOHTY.
Enunuia coumanbHo yeiyru:
[lpenocraBnenue  WaM  cMeHa
KOMITIEKTa  OHEX[bI, 00yBH,
HaTeNbHOro  0esbsl, MOCTENIbHOTO
Oenbs IS ONHOTO TOJiyyaTesis
YCIIYT B CYTKHM - | ycnyra

COOTBETCTBOBATh
KBaJTH(DUKALHOHHBIM
TpeboBaHuIM,
YCTaHOBJIEHHBIM s
COOTBETCTBYIOLIEH
npogeccuu, CeLHanbHOCTH.
Obecrnieuenue OAEKIOMN,
HatesbHbIM 6enbeM, 00YBbIO H
MOCTENIbHBIMH
MPUHATIEKHOCTAMH,
COOTBETCTBYIOUIMH
CaHUTapHO-THIHEHHYECKUM
HOpMaM U TpeDOBaHMIM.

CneuuanpHoe OCHaLIECHHE
MOCTaBILUKA COLMAbHBIX
YCIyT:

Kj1ajoBbie, OenpeBbie
uyucroro Oesibs, OenbeBble Ajis
rps3Horo Oenbs, CTeRjaxu,

wKagbi ist XpaHEeHHs
OAeXbl, HaTesNbHOro Oernbs,
00yBHU U

TeNeXKKH, Kopoba M MelIKH
JUtst TPaHCHOPTHPOBKH

ONeXbl, HaTeJIbHOTO 6enbd,
00yBH H TOCTENBHOrO Genbs,
npavyevyHoe, CYIIMIBHOE M
riaagunpHoe  oBopynoBaHue,
ObiToBBIE NpHOOpPLI (LUBEHHbIE

MalIHHBI, YTIOTH,
OTIapUBaTENn),

AaesuHeKkLYoHHas  Kamepa,
MoloLIHe 13

Ae2MH(ULMPYIOLIHE CPEACTBa,
crieManbHas OAeXaa.
Bpems ucnonuenus yciyru —

OTUYETHOM roay,
BbISIBJICHHBIX npu
[POBEJEHHH  TPOBEPOK
(%e);

- YAOBNETBOPEHHOCTD
nosiy4arenen
COLManbHbIX  ycnyr B
OKa3aHHbBIX COLMAJIbHBIX
yeayrax (%),

- YKOMIUIEKTOBAHHOCTb
opraHuzaluu
crielHanucTamu,
OKAa3bIBAIOLLUMH
couuanbheie yeryru (%),
- TMOBBLILIEHHE KauyecTsa
COLMAJIBHLIX  YCIYr H
a¢peKTHBHOCTD HX
okazanus (onpenesnsercs
MCXOAs M3 MEpONpUsITHI,
HarpaBJieHHbIX Ha
COBEPLICHCTBOBAHHE
JEATENBbHOCTH
OpraHu3aliu npu
NpeRocTaBASHUU
COLIHAIBHOTO
obcnyxupanus) (%).
Ouenka pe3ynbTaToB
NPEAOCTaBACHUS
COLMaNbLHON yenyru:

- pelieHHE  OBITOBBIX
npobneM B pesyibTare
B3auMoAeHcTBUS c
NOCTABIIMKOM
COLMaNbHON YCAyrH.




20 mun.

1.4 | Obecneuenue Exxennerroe obecrieuenre | B cpok, YTBepxnaercs OcHOBHOI HepcoHan: [Nokasarenu KauecTsa:
MUTaHUEM NUTAaHUEM COMIACHO HOPMATHBaM, | ONpeACSICHHbIN } TIpUKa3oM sasenyiouwii  npoussoncteoy | - A NOTyHaTeseii
COOTBETCTBHHU YTBEPXKACHHBIM NpUKa30M | HHAWBULYANbHOH Munncrepcrsa (redp noBap), roBap, | COUMATBHBIX yeryr,
YTBEPHKICHHBIMH Munucrepcraa COLHMANBLHOrO | MporpamMmoi COLMAIBHOrO MENMUMHCKAs  CecTpa  wau MOJTYYatOLIMX
HOpMaTHBAMH pasBuTHa W Tpyaga Kamuatckoro | monyuarens Pa3BUTHS U MeHLITHCKaS cectpa | COUHMATIBHIE yeiiyru, oT

kpag ot 07.11.2014 Ne 996-n «O6 | coumanbHbIx yeayr Tpyaa P ———— ob1ero yucia
YTBEPAKICHUH HOPMAaTHBOB Kamuarckoro BeriomoraTenbHpiii  mepcoHan: nostyuaresnei
obecneueHus MUTaHHEM Kpas - numesbrx | COHHATBHBIX yeayr,
rioyyaresiell COUMaNbHBIX YCJIYT B nonyhaGprKaTos,  oduumanr, | MAXOATILHXCA Ha
OpraHu3auHusx COLHATBHOTO MOMLUMK TIOCY/Ib, KyXOHHpif | COLMA/IPHOM
o0CITy>KMBaHUAY, BKJTIOHas paBoumi, KIAZOBLLKK, ArEHT 110 obcyKuBaHUH B
npuobpereHue NPOIYKTOB H ’ ’ opranusanuu (%),

NpUroToBAEeHHE ONOA CTPOro Mo
MEHIO M C TEeXHOJIOrMYECKHMH
KapTamH, YTBEPKACHHBIMU
PYKOBOJUTENIEM YUPEIKIACHHA.

OkasaHue MOMOILH B NPHEME ITHILH
nojyqaTensaM YCIyr, yTPaTHBLIMM
crnocobHoCTh K
caMo00BCTyKMBAHHIO (KOPMIIEHHE).
Jns  MCTOLWEHHBIX, OCabaeHHbIX

nonyyarenei yeayr o
3aKIOYEHHIO  Bpaua-cheLMnanincTa
MOJKET ObITh HA3HAYEHO

AOTIONHUTECIBHOE NMUTAHUE.
Hep HOOHYHOCTL  TPENOCTaBJICHNUA
COLMaNbLHOM YCiIyru:

CHalXKeHHIO, Bpay - TepanesT

(nenmarp) Wi Bpay-
CHEUMANTICT,  CecTpa-Xossiika,
MeAMUMHCKUE  nesuHdexTOop,

unu gesuHdexrop, 6yderunk.
Ilepconan  pomken  uMeTh
MpoecCHOHANBLHYIO
MOJArOTOBKY H COOTBETCTBOBATH
KBaJTH(PHKALIHOHHBIM
TpebOBaHUAM, YCTAHOBICHHBIM
st COOTBETCTBYIONIEH
npoQeccut, CrietHaIbHOCTH.
Cobmonenue TpeGopanuii K
MULIEBO LEHHOCTH
(xanoOpHHHOCTH U COIEPIKAHUIO
OCHOBHBIX MHLIEBBIX BELIECTR)

- KOJIMYECTBO HApyUICHUH
CaHUTAPHOTO
3aKOHOJATE/ILCTRA B
OTYETHOM Oy,
BbISIBJICHHBIX [1PH
TIPOBEACHHH NPOBEPOK
(%),

- YAOBJIETBOPEHHOCTS
nonyuarene
COLMANBHBIX YCAYT B
OKa3aHHbIX COUMABHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTh
OpraHu3aluu
CrieLMaUCTaMHK,

HEBH n MTOCTOSIHHOM OKazbiBat MU
E}te’a i : 0 pu ( OCTOAHHOM, PaLMOHAM H PeXHMY MUTAHHS, co 3bIBALOLIY . %)
B a c HATBHBIC YCIIYT :
PEMEHHOM . H pox», Obecrnieyenue CaHUTapHO- H € yenyru {7o);
ONpeleNeHHbIH  MHIUBUAYAABHON SIUAEMHOIOMHHECKO - NIOBBILLCHUE KAYECTRA
IporpaMmMoi} OpOKUBAHUM  WIH GesonacHocTH  mutanus | COUMATBHBIX YCIyr u

i HE - | 2PPEeKTUBHOCTL HX

MATH - JHeH B ACHO - NipH cobmoneHus TpeboBaHuii, bd
NSTHAHEBHOM (B HEJIeJ110) oKazaHus (onpenensercs




NPOXKHMBAHMHM B Opra’u3alyu
COLHANBHOrO 00Cy)KUBaHHUA.

ans COBEPLUEHHONETHETO
nosyyartesis COLMANbHBIX YCIAYr -
€XKEIHEBHO M He MeHee 4 pa3z B
JIEHD;

Jist HECOBEPLICHHOIETHETO
NOMy4aTesis COLMAIBHBIX YCIYT -
©KEHERHO M HEe MeHee 5 pa3 B
[ICHB.

Enunnua yenyru:

ObecrnieueHue TOpAYUM MHTaHHEM
OJHOrO nojydarenss B CYTKH - |
ycayra

NpeIBABIAEMBIX K JOCTaBKe,
XPaHEeHUIO,  NPUIOTOBJICHHIO,
peanuzaLuu MULIEBbIX
NpOAYKTOB, a TaKkKe HX
YTHIM3aUUH B COOTBETCTBHH C
CI12.3.6.1079-01.
CreuuanpHoe OCHallleHHe
MOCTaBLIHKA COLMATBHBIX
ycuyr:

nuiebiIoK, cronosas, Oyder,
obopynoBaHHbie MeGebIO,
MHBEHTApEM H NOCYIOi1 B
COOTBETCTBHH C TPeOOBaAHUAMH
CIT12.3.6.1079-01, ucripaBHoe
XOJIOJUIBHOE, U3MEPUTENILHOE
1 TEXHOJIOTHYECKOoe
obopynoBaHue, MOIOLLHE H
JAEe3MHGULMPYIOLLHE CPEACTBa,
crieunanbHas OfexKa,
CpeACTBAa HHAUBHIYaIbHOM
3alUHTHI.

HponomkurenbHOCTD
OKa3aHug ycnyru B cytky 240
MUHYT.

UCXOS U3 MEPOTIPHUATHIA,
HanpaseHHbIX Ha
COBEpLICHCTROBAHHE
JAEATEEHOCTH
OpraHH3aLuy Npu
NpeaocTaBIeHUH
COLIHAJIBHOTO
obcnyxuBanusn) (%);

- JOCTYTHOCTh
MOSTyYEHUS COLIMATbHBIX
YCIIYT B OpraHM3aiiiu
(BO3MOXKHOCTD
COMPOBOKICHUS
MOJTyHaTeAs COUHANBHBIX
YCAYT NIPY TIEPEABUIKEHUH
IO TEPPHTOPHHU
yuapexaeHus
COUHANIBHOTO
00CnY)XKUBAHUS, & TAKIKE
[P MONB30BAHUM
ycayraMu; BO3MOXHOCTb
IS CaMOCTOATENLHOIO
obcny)KUBaHUS, BXOA4,
BBIXOJA U nepeMelleHus
BHYTPH TaKOH
OpraHu3alLHu (B ToM
yucne Al nepeaBKeHns
B KpeC/Iax-KoNacKax), s
OTAbIXA B CHIASYEM
NOJOKEHUH, a TAKKE
JOCTYTIHOE pasMeteHue
obopynosaHus 1
HOcHUTEeNel;
Ay6aupoBaHue
TEKCTOBbIX COOBLICHHH
rOJIOCOBBIMU




cooBIeHHSMH,
OCHAUICHHE YUPEKIACHHUS
COLUAIBHOTO
obCyKHBAHHs 3HAKAMH,
BbINOJIIHEHHBIMU
penbeHO-TOYEUHBIM
wipudrom bpaitns,
O3HAKOMJICHHE C HX
TIOMOLUBIO C HAATTHCSIMH,
3HAKAMM H MHOMH
TEKCTOROH uHpopmauuei,
HAaANUCAMH U {HJTH)
CBETOBBIMM CHUTHAIAMH,
HHpOPMUPOBAHKE O
NPEACTaBISeMbIX
COLHMAIBLHBIX YCHYIrax ¢
UCIIOJIb30BaHUEM
PYCCKOTI'O JKECTOBOTO
a3bika (Cypaoneperoja);
OKa3aHHE MHBIX BUIOB
MOCTOPOHHEN NOMOLIH
(%).

OueHka pe3y/nbTaTor
NpPenocTaBlieHus
COUHATBHON yCIyTH:

- pereHue ObITOBBIX
npobieM B pesysibTare
B3aHMOAEHCTBUS C
NOCTaBLIMKOM
CoUMaNbHOH yCayru,

1.5 | Ilomoms B mnpueme | IIpenocrasnsercs ycayra mo: B cpok, | Yreepxnaercs | OcHoBHOI nepconasn: | Hokazarenu xavecrsa:
nuiy (KOpMAeHUe) | - KOPMIIEHHIO; onpeeneHHbIN NPHKA30M BOCTIMTATENb MM MEOMLIMHCKas | Jond nonyuvaresneii
- [TUTHIO. WHIAHBHAYATIBHOR Munucrepctea | cectpa, 2037 CaHUTapKa- | COLMalbHbIX yCIyr,
[MepronuunocTs  mpenocTasieHus | nporpamMmoi COLMAIEHOrO Byderunua. NOJIy4alomx
YCAyru: noay4darens pasBrUTHA Hepconan AOJDKECH OTBEYATE | COLUMAJIBHBIE YCAYIrH OT
Enunuua yenyru: COLMaNBHBIX YCIYT | TpyAa KBaJTM(PUKALMOHHBIM obuiero 4uCIIa




OpHa ycnyra (KOpMieHHE OJHOTO
NoNyyaTtenss COLMAaNbHBIX YCIYr B
cyTku — 1 ycnyra

Kamuarckoro
Kpast

TpeDOBaHUAM, YCTAHOBJICHHBIM
IS COOTBETCTBYIOLIEH
npodeccuy, CreLHanbHOCTH.
Cobmopnenue TpeboBaHuii Kk
nuineBoi LIEHHOCTH
(xasopHHHOCTH M COZIEPIKAHMIO
OCHOBHBIX THLIEBBIX BELECTB)
PaLMOHOB H PEXXHMY MHTaHUS.

Ob6ecnieuenue CaHUTApHO-
ANUAEMHUONIOTHUYECKOH
Ge3onacHOCTH TUTaHAS 15§
cobnroneHus TpeOoBaHMH,
NpebsBsEMbIX K JOCTaBKe,
XPAaHEHHIO,  TPUIOTORJICHHIO,
peanuzauuy MHLIEBbIX
MIPOAYKTOB,

CneuunansHoe TEXHHYECKOe
OCHaLlEHHE NocTaBLIMKa
COLMANTBHBIX ycayr
(obopynosanue, npubopsl,
annaparypa v T.J1.): MuiLebnok,
cTONOBA, 6yder
0bopyOBaHHbIE mebenblo,

HHBEHTapeM W Tocylod B
COOTBETCTBMM C HOpMAaTHBamH,
UCIIPaBHOE XOJOAMIBHOE,
U3MEPHTENLHOS U
TEXHOJIOTHYECKOe
o0opynoBaHue, MOWUIHE H
JAe3HHQULMPYIOIME CPEeNCTBa,
crieuuanbHas oJexkia.
ITponomxurensHoOCTh
npenocrasjieHus ycayru — 90
MUH.

nony4aresnei
COLIMANIBHBIX yenyr,
HaXOAsLIHXCS Ha
COLIHaJIbHOM
00CITyKHBaAHUH B

opranuzauun (%);
KOJIMUECTBO  HapylueHui

CaHUTApHOrO

3aKOHOJATeNbCTBRA B
OTHETHOM rouy,
BBISIBICHHBIX npu

NPOBEACHHU  TPOBEPOK
(%);

YAOBJIETBOPEHHOCTh
nostyuareneit B
OKa3aHHbIX COLMANbHBIX
yeayrax (%);
YKOMIIEKTOBAHHE
opraHuzalnu
CHELMANUCTaMH,
OKa3bIBAIOLLHMHU
couuanbHeie yeayru (%);
MOBbILICHHE KavecTsa
COLMANIbHBIX  YCIYr M
adexTHBHOCTH KX
Ouenka pe3ynbTaToR
[IpeaoCcTaBIeHUSs
COLMaTLHON yenyru:
yBEAMYEHHE W (MIH)
cOXpaHeHHue 1o
OTHOILICHHIO K YPOBHIO
NpeabiAyIlero roja Aonu
nosyuarenei yeayr,
obparuBLIMXCA K
MOCTaBLUMKY COLHAIbHBIX

yeayr;




YBEIAHWYCHHE HITH
COXpaHeHHEe KoJiMuecTBa

COLHANTBHBIX yeayr,
OTY4aeMbIX OJTHHM
nony4aresem

COLMANBHBIX  yCIyr y

NOCTaBIMKA COLMAIbHBIX
YCIIyT.

1.6

Ipenocraenenue
THTAEHUUYECKHUX
yCnyr  JIMUaM, He
CrocoOHBIM no
COCTOSIHHIO 30POBbA
CaMOCTOATEIILHO
OCYIHECTBJIATD 3a
coboii yxon

Ob6ecneyenue BBIMTOJTHEH U
CIIEAYIOLMX NPOLeayp:

- YMbIBaHHE JIULIA - HE pexke 2 pa3
B CYTKH;

- 4YuCTKa 3y0O0B MM yxoh 3a
NpoTe3aMu, TMOJOCTBIO pTa [MpH
OTCYTCTBMHM 3y6OB - 2 pasza B
CYTKH;

- TMFHEHHYECKas BaHHA/MOMbIBKA
- He pexe | pasa B Hele/o;

- TYQJIET Tejla — A0 7 pa3 B HEAEIIO
B OTIEJICHUAX MHJIOCEPAHS;

- CTpHXKKa BOJOC, Horredl, s
MY>K4YMH Takoke OpuThe 6Opoabl U
YCOB - 110 Mepe HEOOXOAHMOCTH,

- IpUYecChIBaHKE - He pexxe | pasa
B JIE€Hb;

-- cMeHa abcopbupyioiero Genps
- He pexxe | pasa u He yaue 5 pas
B JIEHb;

- 06paboTKa KaTeTepoB — M0 Mepe
HEOOXOAMMOCTH;

o mepe HEeoOX0MMOCTH
MOJTy4aTeNIiM COLIHANBHBIX YCIIVT,
HUMEIOHHUM OrpaHUY4EHHs B
JBUKEHHH, OKa3bIBaTh MOMOWIb B
TAKHX IleﬁCTBHﬂX, KaK BCTaATh C
NIOCTENH, JIeUb B MOCTEAb, OJETHCA

B CPOK,
OInpeIeICHHbI
WHIMBUAYabHON
nporpaMmoit
nogyqaress
COLIMANBHBIX YCIyr

Yreepkaaercs
HpPUKa30M
Munuctepcraa
COLIMAJIBHOTO
pasBUTHS
TpyAa
Kamuarckoro
Kpas

|31

OcnoBHO# nepconan: canurapka
WK caHMTapka (C (QYHKUHUIMH

OaHLMLBI).

BenomorarensHeiit  nepconan:
MEIMLMHCKAs cecTpa, cecTpa-
X034HKa, napuKMaxep.
[Tepconan  nomkeH  WUMeTh
npoecCHOHaNbHYIO

MOJArOTOBKY M COOTBETCTBOBATH
KBaNTM(PMKAUMOHHBIM
TpeOOBaHMAM, YCTAHOBJIEHHAIM
TSt COOTBETCTRYIOLIEH
npoeccu, CreHanbHOCTH.
Obecneuenue nomy4aresis
COLMANTBHBIX yenyr
UHIUBHAY AT BHBIMU
NPENAMETAMH JIMUHOM TI'HrUeHbl,
npeaMeTaMu CaHUTapHO-
FHTHEHHYECKOTO Ha3HAYEHUS B
COOTBETCTBUM C HOPMATHBAMH,
Cobmonenue CaHHUTapHO-
rHIHeHUYecKHX TpeboBanuil u
Mep NpeloCTOPOKHOCTH.

CneuunanbHoe OCHalHeHHe
MOCTABI{HKA COLMaNbHBIX
yenyr:

o6opyu03aﬂnble MOoMeELICHUs
ISt NPOBEACHHS

IokazaTteny kauecrsa:

- Oons  nonyuareneii
COLIHANBHBIX yenyr,
MOJIYHAIOLIHMX

COLHa/IbHBIC YCIIYIH, OT

obutero uyucna
nonyuatenei
COLMaNbHBIX yeayr,
HaXOAIIMXCA Ha
COLMANBHOM
00CIYKHBAHMH B

oprauuzatmy (%);
- KOJIUMECTBO

HapyLieHHH
CaHHUTApPHOro
3aKOHOAATENbCTRA B
OTYETHOM rojy,
BBLISABIICHHBIX npH
NPOBEAEHUH  [IPOBEPOK
(%);

- YJOBAETBOPEHHOCTH
ronyvarenct

COUMANIBHBIX  YCAYr B
OKA3aHHBIX COLHANBHBIX
yeayrax (%);

- YKOMTHIEKTOBAHHOCTD
opramusanmu
CreHHAIUCTamu,




" pazzerbes, YMBITbCS,
NMoJb30BATHCA TYajl€TOM HIH
CYOHOM,  MepeiBHratbcs MO
YUPEKACHHUIO,  YX&KHBaThb 3a
3yGamu,

Nonb30BaThCS  OYKAMH WM
CITyXOBBIMH annapaTamu "
JPYTHX.

IMeprionnuHOCTL NpeROCTaBACHUS
COLMANILHOM yCIyTH:

ychiyra NpeROCTaBIseTCS
CXKCIAHCBHO.
Ennnuua YCIIyTH:

[TpenocraBneHne ycayr ogHOMY
TOJIyHaTesIo YCIIyT B CYTKH - OfIHa
yenyra.

THTHEeHHYECKHX npouenyp,
obopynoBaHHe s NPOBEAEHHA
THIMeHUYECKHX  TMpouenyp, B
TOM  4Ydclie  TNEpeABHKHOE,
MOMOILME ¥ Ae3uH(pHLHpYIOLHe
CpeICTBa, CrieuanbHas Ofex/a,
NapHKMaxepcKuii HHBEHTapb.
Bpems npenocTaBieHHs YCayrd
710 90 MHHYT B CYTKH.

OKa3bIBAIOLLMMH
colHanbHble yCIyru
(%)

- MOBBILICHHE KauecTBa
COHMANBHBIX YCIYr H
3¢ dexTUBHOCTD ux
OKazaHus
(onpepensercs ucxons
w3 MEPOTNPUATHH,
HarnpapfieHHbIX Ha
COBEpLUECHCTBOBAHME
IESTENLHOCTH
OpraHu3aLuu npH
NpefoCTaBieHUH
COLIMAJIBHOTO
obcnyxupauus) (%o);

- JAOCTYTHOCTh
TIONYHEHHUS COUMANLHBIX
yclayr B OpraHusauuy
(BO3MOKHOCTD
COTMPOBOXKAEHUS
nostyuaresis
COLMANbHBIX YCAYr MpH
NiepeIBUKEHHH no
TEPPUTOPHH
YUPEKACHHS
COLMaNLHOTO
00CNYKMBaHUS, a TaKKe
npu NOJIb30BAHUH
ycIayramu;
BO3MOXKHOCTD ans
CaMOCTOSITENIbHOTO
obcnyxuBaHus, BXOZa,
BbIXOJA M NepeMerleHus
BHYTpPH TaKo#
opranmsauuu (B TOM




qucsie 1
NepeaBOKeHHSA B
Kpeciax-KoNsacKax), [uis
OTObIXa B CHASYEM
MONIOKEHHH, 4  TaKKe
JOCTYIHOE pazMelieHye
o6opynoBanus %
HOCHTENECH;
AyOaupoBaHue
TEKCTOBBIX COODIIEHHKHA
IOJIOCOBBIMH
COOOLLIEHUAMH,
OCHALICHHE
YUpEeKIACHMUs
COLIMAJIBHOTO
obenyxuBanus
3HAKaMH,
BBIOJHEHHBIMU
penbeHO-TOUEUHBIM
upH(pTOM bpaiins,
O3HAKOMJIGHHE C  HX
MOMOLLBIO c
HAaAMHUCAMH, 3HAKAMH H
HHOH TEKCTOBOH
uHpopmaimei,
HaanuesaIMH M (unu)
CBETOBBIMH CHIHANaMH,
uHPOpPMUpOBaHHE 0
APECTABNAEMBIX
COLMATBHBIX ycnyrax ¢
HCIIOJIBL3OBAHKEM
PYCCKOrO  JKECTOBOrO
A3biKa
(cypaonepeBona);
OKa3aHHhe UWHBLIX BUHAOB
MMOCTOPOHHEH  MOMOLIH




(%).

Ouenka  pe3yjbTaTOB
NpeAoCTaBAeHUS
coUManbHOM ycnyru:

- peuwieHue OBITOBBIX
npobnaeM B pe3ysibTare
B3aUMOAECHCTBUS c
NOCTaBIIHKOM

COLMAIBHOM yCiyr.

1.7. Opraﬂmaum A0Cyra u OTAbIXda, B TOM YHUCJIE obecrieueHue KHUTI'aMH, XXypHajlaMH, ra3étamu, HaCTOJIbHbIMU UI'DaMH

1.7 | Opranuzanus u Ipoeenenue pasHooOpasHbix | B cpok, Vreepxnaercs | OcHoBHOM nepconan: | Ilokazarenu kauecrsa:

1. | npoBenenue BHJIOB COLMOKYJIBTYPHOH | OTpeseNieHH bl TIpUKa3oM BOCIHTATENb, Wi | gons nosnyyarenei
KYJbTYpHO- e TeIbHOCTH; pacluMpeHue | UHIAUBHIYTbHOM MuHucTepcTBa | KYJIBTOPraHu3aTop, WM | COLMAJIbHBIX ycayr,
pasBieKaTebHOM 001Iero U Ky/IbTYPHOTO Kpyrosopa. | rnporpammon COLIMAJILHOIO 6ubnnorekapb MOy YaIoLMX
MporpaMmbi OpraHus3auus  COUMOKYJBTYPHBIX | NOnyyarens pasBUTHS U IlepcoHan  momKeH  WMETh | COUMAIbHBIE YCAYTH OT

MEpOTIPUATHH: COLMANBHBIX YCIIYyT | TpyAda npo(hecCHOHAIbHYIO obuiero yucna
- pa3paboTKa CLieHapus KyJIbTYPHO- Kawmuarckoro NOATOTOBKY M COOTBETCTBOBAaTH | nonyuaresnei

MaccoBOTO MEpONPUSTHS, Kpas KBaJIM(PHUKALHOHHBIM COLMANnbHBIX ycnyr,
npas/iHHKa; TpeOOBaHUAM, YCTAHOBJICHHBIM | HAXOMSIIMUXCH Ha
- MOATOTOBKA PEKBH3HTA, s COOTBETCTBYIOLLEH | COLUAJILHOM
MOOIIPUTENbHBIX — TpH30oB (1O npodeccuy, crneuUaibHOCTH. obcyKHBaHUK B
HEe00X0AMMOCTH); Ipenocrasnenne komQopTHBIX | opranusauuu (%);

- odopmieHre MecTa mpoBeleHUs H 00OpYNOBAHHBIX TIOMELUCHHH | KOJHYECTBO HAPYIIEHHH
MEpONpHUATUS (no JUISL OTABIXA M I0CYTa. CaHUTAPHOTO
HeoOX0AMMOCTH); INMomewenus obecneunBaloTcs | 3aKOHOJATENBCTRA B
- IPOBEJCHUE MEPOTIPHUATHS; CHCTEMAMH €CTECTBEHHOrO M | OTHETHOM rony,
Opranusauus KPY’KKOBO#H HCKYCCTBEHHOIO OCBELUCHHS BbISIBJIGHHbIX npu
(xny6HoOit) paboTsl: Opranusauus Jocyra | NpoBeleHHH  TPOBEPOK
- pa3paboTka TEMaTHKH W TUIaHA (npazauuku,  3kckypceun  u | (%)

3aHATHH, WHCTPYKUMH O TEXHUKE apyrue KYJbTYpPHBIE | YOOBIETBOPEHHOCTD
6e30MacHOCTH BO BpeMs 3aHSTHIA; MEPONpHATHS), (OPMUpOBaHUE | Moyuareseit B
- IOJrOTOBKA HeoOXOAUMBIX TIO3UTUBHBIX HMHTEPECOB (B TOM | OKa3aHHBIX COLMAIbHBIX
pacxodHbIX ~ MaTepHalioB IS yucie B cdhepe Kocyra) AOKHbI | yenyrax (%),
opraHuzauiy paboTsi; ObITDH Harpas/IeHbl Ha | YKOMIUIEKTOBaHHE

- TpOBEJiEeHHe  3aHATHH B YIOBJIETBOPEHHE OpraHu3aLuu




COOTBETCTBHH € rpadukoM ¥
I1aHOM PaboThl;

- TMOAroTOBKAa BBICTABOK pabor
KJIMEHTOB B COOTBETCTBHM ¢
njJaHoM paboThl  yupexaeHus u
Kpyixxa (xiy6a).

Yenyra npenoctasisiercst 10 2 pas
B Hezemo (rpynna 5 yen.).
Enunnua yenyru:

1 ycmyra ans rpynnel nomydarenet
COLMANILHBIX YCITYT — | MeporpusTae

COLMOKYNBLTYPHBIX MW NYXOBHBIX

3arpocoB nosyuarenei
COLMaILHBIX YCSIyT.
CnocobcTBOBaTh  paciiMpeHHIO
obuwero u KYJbTYPHOTO
Kpyrozopa, cdepbl obuieHus,
MOBBILIECHHIO TBOPHECKOH
aKTHBHOCTH nosyuaresei
COLMATBHBIX yenyr,

NPUBJICUYCHUIO HUX K YHACTHIO B
npasgHuKax, COPEeBHOBAHMUX, K

AKTHBHOM KyOHOM u
KPYKKOBOH paGore, K
NIPOBEACHUIO IpYTHX
KYJIBTYPHO-AOCYTOBBIX
MEPOTIPHATHI.

Bpemsa ucnosnenus yenyru — 2
4ac.

CrielaauCTaMHu,
OKAa3bIBAIOLHMHU
coumanbHeie yenyru (%);
NOBBbILICHHE KauecTsa
COLMANBHBIX  YCAYT W
apdexTHBHOCTH UX
okazanus (onpenensercs
UCXOS U3 MEepOTpUATHH,
HarpaB/IeHHbIX Ha
COBEPLUICHCTBOBAHME
JESTENLEHOCTH
OpraHU3aLuH Tipu
NPeAOCTABNEHHH
COLMATBHOTO
o0Cny)KHBaHUA ),

- JOCTYMHOCTh
TOJIYUEHUS]  COLMAIbHBIX
YCNyr B OpraHu3atuu
(BO3MOXKHOCTL
COTIPOBOKACHUS
Nnony«aTeNs COUMaTbHLIX
YCAYT NP NEPEABHIKEHHH
no TEPPUTOPHH
yUpexaeHus
COLHAJILHOTO
obcnyKuBaHKA, a TaKKe
npu TNOJIb30BAHHH
YCAYramu; BO3MOXKHOCTh
s CaMOCTOSTENLHONO

obcnyxuBaHus, BXO/1A,
BbIXOAA M MepeMelileHus
BHYTPH Takon

OpraHuszanym (B TOM
HMCJIE i NEPESABHIKCHUSA
B ercnax-Komxcxax), A1
OTAblXa B CHIAstUYEM




MOJIOXKEHUH, a  Taioke
JOCTYIHOE  pa3MeLieHHe
obopynosaHus H
HOCHUTENEH;
ny6nupoBanue
TEKCTOBBIX  coOOWiEeHUH
roJIOCOBBIMHU
COOOUIEHUAMH,
OCHALLEHHE YUpexaeHUs
COLHAJIBLHOIO
o6CIy:;KUBaHUS 3HAKAMH,
BBINOJHEHHBIMH
pebeHO-TOUEUHBIM
wpudTom bpaiing,
O3HAKOMJIEHHE €  HX
MOMOLUBIO C HAAMHCAMH,
3HaKaMH 7] WHOI
TEKCTOROI HH(OpMaLUeH,
HAAMUCAMH W (UaH)
CBETOBbIMH  CHTHAJIAMH,
uHdopMHpOBaHUe 0
NPEeACTaBISIEMBIX
COLMAIBHBIX Yyeayrax ¢
HCIIONBb30BAHUEM
PYCCKOro HECTOBOFO
f3bIka  (CypAonepesona);
OKa3aHue HHBLIX BHJIOB
NOCTOpPOHHE#H MOMOUIH
(%).

Ouenka pe3yabTaToB
IpeAoCTaBleHUs
COUMaNbHOH yCityru:
yBeauueHwe U (WIH)
COXpaHEeHHe no
OTHOLUEHHUIO K YPOBHIO
NPEeABIAYILEro rojia AOJIH




nosyyareneh yCIyr,
o0paTUBLIMXCS K
NOCTABLIMKY COLHANILHBIX
yenyr;

yBeIHUEHHE WK
COXPAHEHHUE KOJIMUYECTBA
COLMATBHBIX YCIIYT,
NOJIYHAEMbIX OIHUM
nosyuarenem
COUMAJILHBIX  YCIYF Y

NOCTABIIHKA COLMATLHBIX
yenyr

IepuopuunocTs npenocrasnenus
ycayru

OCHALICHNE NOoCTaBIIMuKa
COLMAJIBHBIX YCAYT: CTCJIIAXKHY

1.7 | IlpenocTtasnenue VYenyra coctrour B obecrnieuenuu | B cpok, YTeepxknaercs OcHOBHOI nepcoHat: ITokasarenu kauecrtsa:
2. | mevaTHbIX M3JAHMH, | MHBEHTapeM NS HACTOJBHBIX WIp | OMpeeeHHbii NPHUKA30M BOCTIUTATEIS | AoTs nostyyarenei
HACTOJNBHBIX HIP (LamiKy, mwaxmarTsl 1 Ap.) ¢ YYETOM | HHAWBHAYAIBHON MpunucrepcTra KyanopraHn; atop | COHMATBHBIX YCHyT,

UHIMBHIYanbHOH noTpebHOCTH | nporpamMMolt COUMATIBHOTO GuGaHOTeKApb. ’ Oy HaIOLIUX
nonyqa"remi B JIaHHOM  BMJE | Iofiyyaress pa3BUTUS K Mepconan  pomien  mmer, | COUHMATBHBIE yeiyru ot
COLMANBEHON yCayrH. COLMaJIBHBIX YCIIYT | TpyAa PO eCCHOHATbHYIO obuiero } yucna
OpHo  ofecrieyeHue  KHUramu, Kamuarckoro MOATOTOBKY 4 | mosyuareneii
JKypHanamy, razeramu, WrpaMu B Kpas COOTBETCTEOBATE COLMANBHBIX YOIV,
JIeHb OJIHOTO noyyare’sis KBATUGUKALUOHHBIM HaXOASILHXCS Ha
COLMAIbHBIX YCIIyT - O/IHA ycityra TpeGoBanmM, COLUMANBHOM
M3IaHHH, HACTOABHBIX HIP U3 YCTAHOBICHHEIM s 06cny>xmaanmfé B
oubnuorexku (meToauueckoro cooTRETCTRYIOMIEH opranunzatuu (%); }
kaGuHera). . KONUYECTBO  HapyLIeHHH
‘ 2 npodecchu, CreuranbHOCTH,
Kuwxnbit Qoun - He menee | Tpenocrassenye CAHUTAPHOTO
KHUTH Ha OAHOTO MoJy4vaTteils KOM(OPTHBIX 4 | 3aKoHonaTenbeTBa B
COUMANIBHBIX YCIYT, MOMIUCKA - HE oGopysoBanHbix  momemenuii | OTIETHOM roay,
MeHee 4eM Ha 5 xKypHanos (raser), A1 OTABIXA U JI0CYTa. BbISIBISHHBIX npu
HaJlHYHe HEe MeHee 5 KOMILIEKTOB TMoMetuenus obecreunsaioTes nopoaeneﬂun NpoBEpoK
HACTOJIbHBIX —  HI'p Ha 100 CUCTEMaMH €CTECTBEHHOI'0 H (%0);
nojiyyare/iedl  CouManbHbIX YCiyr, HCKYCCTBEHHONO OCBELICHHS, YAOBIETBOPEHHOCTD
He MeHee | TeneBn3opa Ha STaK. CHOLHATLHOE TEXHIUECKO® nofyuaresei B

OKA3aHHbBbIX COUMANLHBLIX

yenyrax (%);




Yenyra npenocrasigercs 10 S pas
B HEJEeJO.

Epunuua yenyru:

1 ycnyra — 1 Beigaya | nonyuarenio
COLMANIBHBIX YCIIYT

JUTSL KHHT, KHH)KHBIE 1IKadsbl,
croi pabounii gns
CreLManucToB, CTOM pabouni
Ha JBYX YEJIOBEK, CTYJIbS
JKECTKHE, CTYJ b O(pUCHBIE,
4achl, LWTOPbI (HATIO3M),
cHCTEMa KOHAMLIMOHUPOBAHUS
BO3/YyXa, CTOJ,
aJanTHpOBAaHHbBIN s
HHBAJIIOB-KOJIICOHHHUKOB

HpOIIOJDKHTGHbHOCTb
OKazaHHs yCjyra — 5 MHUH.

YKOMIJIEKTOBaHHe
OpraHu3aLuu
crieLraalCcTamHy,
OKa3bIBAIOLMMH
couuanbHeie yenyru (%),
MOBbILIEHHE KauecTsa
COLMANbHBIX  YCIYr M
addexTUBHOCTH Hx
okazanus (onpenensercs
MCXOAA U3 MEPONpPHATHH,
HarpaBIeHHbIX Ha
COBEPLUCHCTBOBAHHE
JeATeNbHOCTH
OpraHu3aluy npu
NPeAOCTaBAEHUH
COLMAJILHOTO
00Cy)KUBAHUS.

Ouenka pe3yIbTaTOB
NpeaoCTaBACHHS
COLMAJIbHOM yCyru:
yBequMueHne M (W)
COXpaHeHue no
OTHOLIEHHIO K YPOBHIO
NpeablayILero rofa Aoau

nojtyuarefieit yCnyr,
obpaTHBLUUXCS K
NOCTaBLHKY COLMATIbHbIX
yenyr;

YBEJIM4YEHHE Win
COXPAaHEHHE KOJIW4EecTBa
COLIMaNILHBIX yeayr,
NoJIy4aeMbIX OJlHUM
nosyuaTenem

COLMaNbHBIX  YCIAyr y
MOCTABLIMKA COLMANbHbIX
YCIIYT.




1.8

OrnpaBka 3a cuer
CPEeACTB NOJyyartess
COLIHaJIbHBIX

YCYT OYTOROM
KOPPECMOHAEHLIMH

OcyuiecTBnexne JOCTaBKH
MOYTOBOMH KOPPECTIOHACHLINH
nojiyyartesis COUMANbLHBIX YCIyr 10
OTZENICHUS TIOYTOBOM CBSI3M MK J10

MecTa pasMelleHus NoYTOBOIO
AUIMKa.
Hepl/IOIIPI‘iHOCTb npenocraBneHus

couuanbHOH yenyru:

Yenyra npepocrasnsercs 40 ABYX
pa3 B Mecsll.

EnuHuna couuanbHoit yenyru:
OnHa oTnpaBka KOPPECHOHAEHLIMH

nns OJTHOTO nosy4aTens
COUMANBbHBIX YCIYr 4epe3 OfHy
OpraHu3aLMio, OKAa3bIBAIOIILYIO

NOYTOBbIE YCIyru - 1 yenyra.

B cpok,
ONpeAeNSHHbIH
WHAWBHAYAJILHOM
nporpamMmoH
noayvarens
COLMANBHBIX YCIYT

VYreepxkaaercs
NPUKA3OM
Munucrepcrsa
COLIHAJIBHOTO
Pa3BUTHUS U
Tpyna
Kamuarckoro
Kpas

OcHoBHOH nepcoHat:
coumanbHpii  paboTHMK WM
CHEUHAIMCT [0 COLManbHOM
pabote, BOoCHUTATEND.
Iepconan  nosokeH
npodeccHOHaTbHYIO
MOJArOTOBKY ¥ COOTBETCTBOBATH
KBaJTM(PUKALHOHHBIM
TpeOOBaHHAM, YCTAHOBIEHHBIM
is COOTBETCTBYIOLIEH
npogeccuu, CretnaIbHOCTH.
O6ecrieyenue,
KOH(HACHUHMANBHOCTH

HMCTH

uHpOpMaLHH.

CrieupansHoe OCHaugHHe
MIOCTaBLIHKA COLIMATLHBIX
YCIYr: pacXoAHble MaTepualibl
(xaHuenspckue TOBaph! B

COOTBETCTBHH C HOPMATHBAMMU).
Bpems npenocrapneHust ycnyru
— 40 MuHyT.

Tlokazarenu kayecrsa:

- Jlons  nony4areliei
COUMATbHBIX yCIHyr,
MoJIy4aroHx

COllMa/IbHbIC YCAYTI'H, OT

oburero yucna
rnojyvarese
COLUANTBHBIX YCnyr,
HaXOJAIHXCS Ha
COLIHANBHOM
o0CTyKMBAHUH B

opranuzauuu (%);
- KOJIMHECTBO HapylleHHi

CaHHUTapPHOIO
3aKOHOoAaresbLCTBa B
OTYHETHOM rony,
BBISIBJICHHBIX npu
NIPOBEAEHNH NIPOBEPOK
(%o);

- YAOBJICTBOPEHHOCTD
nony4yareneit
COLMaNBHBIX  YCAyr B
OKA3aHHBIX  COUMASILHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTh
opraHu3aum
CTICLIHANTMCTAMH,
OKa3bIBAIOLIUMHU
couMambHsle yeayru (%%);
- TIOBBIIUEHUE KauyecTsa
COUMaBHBIX  YCIIYT W
3 PeKTUBHOCTD ux
okazanusa (onpenensiercs
MCXOHS M3 MEPONpPUsTHH,
HanpaBJCHHBLIX Ha
COBEPIISHCTBOBAHME




ACATCIIBHOCTH

OpraHuzaLuu npu
NpeJoCTaBICHHH
COLIMATLHOTO
obcnyxusanus) (%).
Oueuka pe3ybTaToB
npenocTaBieHHUs
COLMANBHON yenyru:

- peweHne  OBITOBBIX
npobneM B pesyibTaTe
B3aUMOAEHCTBHA c
MOCTaBUIUKOM

COLIMAJIbHOMN YCIIYTH.

Oxka3zaHue noMouy B
HAMHCAHUM  TTHCEM,
obpauiexuii H
OKa3zaHue TMOMOLIM B
MPOYTEHUH THCEM W
JOKYMEHTOB

OxkazaHue TMOMOLUM TIONy4YaTesto
COLIMAJIBHBIX YCAYr B HANMCAHWH,
NPOYTEHHUH n1ceM anbo
pasiMYHBIX  AOKYMEHTOB  MOJ
JMKTOBKY M NMPOYTEHHE UX BCYX.
IlepronuuHoCcTs  NpefOCTABICHUS
COLMALHON yenyru:

Ho Mmepe BO3ZHUKHOBEHHS
noTpebHOCTH.

Enunuua couuanpHol yenyru:
Tlomouis B HanucaHuu
MIPOYTEHHUH OJIHOTO
(moxymenra) - | yenyra

I
nucbMa

B CPOK,
onpeaeneHHbli
MHAUBUAYAbHON
nporpaMmoi
nonyvaress
COLMATILHBIX YCIYT

Yreepxnaercs
TIPHKA30M
MunucrepcTea
COLIHAIBHOTO
pa3BUTHS
Tpyna
Kamuarckoro
Kpas

H

OcHoBHO’
COUHalbHBIH  pabOTHHK WM
CHEUMATUCT MO0  COUManbHOM
paboTe UK BOCIHTATE .
Ilepconan  pomxe
npoheCCHOHANIBHYIO
MIOATOTOBKY U COOTBETCTBOBATH
KBaJTM(PUKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
JUTS COOTBETCTBYIOLIEH
npodeccuu, cnenranbHOCTH.
OGecnieueHue,
KOH(pHAEHUMANBHOCTH
uHpopmarmu.

Bpemsa npepocraBneHus yciyru
— 30 MuHyT.

[epCcoHall:

HUMETH

TMokazaTenu kauecrsa:

- Jons  noayu4areseit
COLIHANBHBIX yeayr,
fOJTy4aomux
COLMa/NbHbIE YCHAYrH, OT
ofulero yucna
nony4yaresnei
COLIHATBHBIX yenyr,
HaxosIIUXCs Ha
COLHANbLHOM
o0CyKUBaHUH B
opraHuzauuu (%);
NOBBILLIEHUHE KauyecTsa
COLMANbHbIX  YCIYr H
3¢ HEeKTUBHOCTD MX

OKa3zaHusAa (OHPCIXCJUIGTCH
Hexoaa us Meponpuﬂmﬁ,

HaNpaBJICHHBIX Ha
COBEpILICHCTBOBAHHE
JeATENbHOCTH
Oprasu3anuH npu
NPEeAOCTaBNEHUN

COLMAJIbHOIO




obcnyxkubanus) (%);
Ouenka Pe3ysibTaToB
NIPENOCTABICHHS
COLMANbHON yeryru:

- pewedde  ObITOBBLIX
npobnem B pesysbrare
B3aUMOAeHCTBHA c
[IOCTaBILUKOM
COUHAILHON yenyru,

[—

Iokynka 3a cuer
CPEeACTB noJjiyuaress
COLMANIBHBIX  YCAyr
OPOAYKTOB TNUTaHMS,
TIPOMBILLICHHBIX

TOBapOB, CpesCcTB
CaHUTapHH "
TUTHEHBbI,  CPEACTB

yX04a, KHUI, Tra3erT,
JKYPHAJIOB,
HAaCTONBHBIX WUrp M
WX JIOCTaBKa

BeisBnenne  nortpeGHocTell B
NpefOCTaBACHHH JaHHOW YCAyrd
TpH HETOCPEICTBEHHOM
oOpalueHuu:

-MOJrOTOBKA CAMCKA TPEATIPUSTHIH
(opranuzanuii, cnyx6),
OKa3bIBAIOLIIMX HeoOXoauMbie
KJIMEHTY YCAYrH, C ajpecam,
TenedoHaMH U peRUMOM paboThl;
-1ojia4a 3asBKH B TpPEANPHATHE,
npeRocTaBsioee yeayru
TOPIOB/IM WM CBS3M, WIH BbI3OB

CEUHaNKNCTa  TPSANPUATHS 110
TenedoHy s yIOBAETBOPEHHUS
norpebHOCTH KJIHeHTa B

npuobpeTeHny UM  HeOGXOAUMBIX
TOBAPOB WIH YCIyT,
[eproanyHocTs  mpepocTaBieHuUs
COHMAJILHOH yCnyTH:

Yenyra npefocTaBaseTcs A0 ABYX
pas B MecsLL.

Enunuua couuanbsHol yenyru:
IMocemenne onHolt opranuzauuu
IS OJIHOTO nosyvarens
couMansHbIX yenuyr - 1 ycnyra

B CpOK,
OnpeaeNeHHbIH
UHAMBHAYATLHOM
nporpamMmon
nojyvaresns
COLMANBHBIX yCIyT

YrBepxaaercs
NPUKa30M
MunncrepcTra
COLMANBLHOrO
pasBUTHS
TpyAa
Kamuarckoro
Kpas

OcuosHol nepcoHat:
couuanbHelil  pabOTHHK WK
CHCUMANKCT 110  COUMAIbHOHR
pabote, BocIIUTATES b,
llepconan  nomkeH
npo(hecCHOHANILHYIO
MIOJrOTOBKY H COOTBETCTBOBATH
KBAJTU(PHUKALMOHHBIM
TpeOOBaHMAM, YCTAHOBJIEHHBIM
s COOTBETCTBYIOIUEH
npodeccun, crieliHaibHOCTH,
Bpewms ucnonuenus yciyru — 40
MMH.

HMCTh

IToxazareny kauecrsa:

- JoNig  nofywareseh
COLHAJIBHBIX yenyr,
MOy HaIoWMX

COLMANbHBIE YCIYrd, OT

obiuero qucna
nonyyareinen
COLHaTBHBIX yeayr,
HAXOJALMXCS Ha
COLHANBHOM
obcnyKUBAHUH B
opranusaumnu (%);
NOBBILIEHUE KauecTsa
COLMANBHBLIX  YCIyr u

3¢ PeKTHBHOCTD HX
okazanus (onpepessercs
UCXOMS U3 MEpPONpPHATHH,
HarpaBieHHbBIX Ha
COBEPLISHCTBOBAHME
JeSTeTLHOCTH
OpraHuzaLyu
NpefOCTaBNCHUH
COLMATBHOTO
obcity>KuBaHms) (%),
Ouenka pe3yNbTaToB
npenocraplieHus
COUMaAILHOH yeayru:

npu




- peweHue  ObITOBBIX
npobnem B pe3ynbrare
B3aUMOAEHCTBHA ¢
MOCTaBLIMKOM
COLHAJIbHOM YCIIYIH.

Oprauuzauus
NepeBO3KH W (WiIH)
COMpPOBOXKAGHHE K
MecTy JieueHms,
NOsTyHeHHs
KOHCYJIbTaLMH,
o0yueHus,
NpOBEACHHS
KyJIbTYPHBIX
MEpPOnpUATHI

[IpenocraBieHHe  TPaHCMOPTHOIO
cpencrsa M CONPOBOXKAEHHE
riosiyyartesis COLManbHBIX YCIyr B
neueOHO-TIPOdHIIaKTHYECKHE

OpraHu3aliM 37paBOOXPAHEHHS H
OpYrue COLMANbHO 3HA4YHMble, B
TOM uucne JIOCYTOBblE
opranuzauuud U obpatHo. Ilpu
HeoOXOAMMOCTH OKa3zaHHe IMOMOLIH
npu nocajike B caJioH
TPAHCIIOPTHOrO cpeacTsa "
BBICAJIKE M3 HEro, BO Bpemd
JBDKEHUS TPaHCMOPTHOrO
CpeAcTBa, B CHATHH  BepXHeH
OIEXMbI, NEpPeo]eBaHUH CMEHHOH

06yBl/l, CONpOBOXKACHHE
nony4arend COUuuanbHbIX YCIyT no
kabuHeTaM OpraHu3aluM,

OXKUJaHHe KITHEHTa U3 KabuHeTa.
Venyra npenocrassisercs [Ba pasa
B Mecal (Uif OETCKMX JIOMOB-
HHTEpHATOB no Mmepe
HEOOXO0UMOCTH).
Ilepesozka ©  conpoBoxKAeHHE
nojayvartens COLUMAIBHBIX  YCHyr
(rpynnsl  mosyuartened  po S
YeJIOBEK) B OJHY OpraHH3auuio W
0o0paTHO - OZIHa yCiIyra.

B CpOK,
ONpeIe/ICHHbIH
WHAUBUAYabHOH
nporpaMmoi
noayyaresns
COLMANbHBIX YCIYr

Vr1Bepxpaerca
NpPUKa30M
MunucrepcTBa
COLIMAJIBHOTO
Pa3BHUTUS
Tpyaa
KamuaTtckoro
Kpas
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OcHOBHOM mepcoHall: Bpay Wi
MeQULIMHCKas ~ cecTpa, WM
COLMaNbHBIH  paboOTHUK, WIIH
CaHUTap  COTPOBOXKIAIOLIMH,
WIH  KYJbTOPraHU3aTop, MHIH
BOCTIMTATENb.
BcernomoratensHeli  nEpCOHA:
CHEUMAIMCT MO  COLMANBbHOM
paGote, wWAM  COLMaNBHBIA
riefjaror, BOAMTEb.
Tlepconan  pomxeH
npoheCCUOHANBHYIO
MOATOTOBKY W COOTBETCTBOBATH
KBaJIH(pHKALHOHHBIM
TpeOOBaHHAM, YCTaHOBJIEHHbLIM
Ins COOTBETCTBYIOLIEH
npogeccuu, cneuranbHOCTH.
Hanuuue MEAHLMHCKHX
noKazaHud Ing  NoCelleHHs
MEIHIMHCKON OpraHu3aLmy.
Orcyrersue MEIHLMHCKUX
NPOTHBOMNOKA3aHUH ISt
NOCELICHHsT  JOCYFOBBIX U
CIIOPTHBHBIX yUpexIeHHH.

Jns ManoMoOHIIBHBIX TpaskaaH
Hanuue TEXHUYECKOTO
cpeacTBa peabuiaMvTalMy IS
NepeBHKEHHUS.

HUMCTH

B cilyyae NEePEBO3KH
nosnyyarene COLMATbHBIX
ycIyr  Ha  aBTOTpaHCroprte

Tlokazarenu xkauecrtna:

- Jlons  nojiydarene
COLMAIBHBIX ycayr,
MOJTy4alouX

COUMaNbHBIC YCNYru, OT

ob1ero qucna
noJjtyuarenei
COLUANBHBIX yCayr,
HaXOASLIUXCA Ha
COLMANBHOM
obcnyKUBaHUK B

opranusaiuu (%);
- KOJIMYECTBO HapyuLleHHi

CAaHUTAPHOTrO
3aKOHOATEbCTBA B
OTUYETHOM roay,
BBISBNIEHHBIX npu
NpOBENEHUH  NPOBEPOK
(%);

- yAOBIETBOPEHHOCTD
nonyvarene
COUMANBHBIX  YCAyr B
OKa3aHHBIX COLMAJIbHBIX
yenyrax (%),

- YKOMIUIEKTOBaHHOCTh
opraHv3aLum
creuranicTamu,

OKa3blBAIOLIUMH

couuanbhble yenyru (%);
- T1IOBBbILIEGHHE KauecTBa
COUMAIbHBIX  YCIYT |




YUPENIECHHS:  BOLUTENIBCKOE
YIAOCTOBEpEHHE BOAMTES
aBTOTPAHCIIOPTHOTO CPeJCTBa,
OCYLIECTBJISIIOILETO NEPEBO3KY
nostyuarenei COLHANbHBIX
ycayr, kareropun "B" wnu "I
CTaXK YNpaB/IeHUS BOAMTENIEM
TPAHCHOPTHLIM CPEACTBOM
JaHHOH KaTeropyu; crpaska o
TIPOXOKACHH U BOJHTETIEM
aBTOTPAHCIIOPTHOH KOMHUCCHH;
PEruCTPaLHOHHBIE 1OKYMEHTHI
Ha TPaHCMOPTHOE CPEACTBO:
CBUETENLCTBO

TlocynapcteeHHoll  MHCHEKLHK

0e30MacHOCTH  [BIKEHHS O
PErHCTpaUMy  TPaHCIIOPTHOrO
CpencTaa, nacrnopr
TPaHCMNOPTHOTrO CpesicTRa,
CTpaxoBoH TOJIMC
0053aTENBHOr0  CTPaxoBaHMs
rpaXIaHCKOR

OTBETCTBEHHOCTH, IyTeBoH
JIMCT,  TIOfHAs  MCMPaBHOCTD

aBTOTPAHCIIOPTHOTO CPeJCcTRa,
noaTBepiKaaeMas CHpaBKoil o
NPOXOXKIECHHH TEXOCMOTPA;
HANMYME  YKOMILIEKTOBAHHOM
anTeyKH repeoil NOMOLIH,
CneuuansHoe OCHAlLEHHE
NIOCTaBLLIMKA COLIMANIBHBIX
yciyr: He TpebyeTcs.
[ponomxurensHOCTh OKa3aHUs
yenyrd 120 munyT.

3 PEeKTHBHOCTD ux
okazanus (onpenensercs
HCXONs1 U3 MEPOnpUsITHA,
HarnpaeieHHbIX Ha
COBEPIIEHCTROBAHKE
JAEATENLHOCTH
OpraHu3aLuu
NPEAOCTABNCHUHN
COLIHANIBHOTO
obcnyauanus) (%).
Ouenxa Pe3yAbTAaTOB
NPeAOCTABNCHUS
COLHaNILHON yCnyru:

- pewieHHe  ObITOBbIX
npobiaeM B pe3yabTaTe
B3aHMOACHCTBHS c
MIOCTaBLIMKOM
COUMaTBbHON YCIyru.

npu

ConpoBoxaeHue BO
BpeMst [IPOryJIOK

[Iporysaxu ¢ nosydaresisiMu ycayr,
B_Mpejenax paloHa TNpOXKHUBaHHS

B CPOK,
Onpee/IeHHbIN

VYreepxnaercs
[IPHKa30M

OcHosHoit
MeaHIHHCKas

NEePCOoOHAL:
cecrpa,

Tokazarenu kauecrsa:
- ponsa  nopyuaresed




[Mporynky B  COOTBETCTBUH C
[UIaHOM M COOJIONEHHEM TEXHHUKH
OesonacHocTH.  Yciayra — MMeer
IPYIIIOBOA WM HHAWBUAYaJIbHBIH
XapaxkTep W [MpefocTaByifeTcs c
yYeTOM TMOXKeNaHuH nomyyarens
COLMAJIbHBIX ycayr 14
peKoMeHauui CrienHanIcToB.
IlepyonnuHOCTL  MpeaOCTaBICHUA
COLIManbHOH yCmyTH:

He pexe 2 pa3 B Hememo i
OTHETIECHHS MuJIocepaus,
€XKEAHEBHO — JUii  Mojydaresnei
COUMANIbHBIX YCAYT, MPOXKHUBAIOILNX
B 0o0LIEM OTHAENEeHUH.

Jna nerckux AOMOB —MHTEpPHATOB
©KEe/IHEBHO 2 pa3a B JIeHb.

Enumnuua ycnyru: nporyiakud ¢
OJHUM TOJIydaTeNeM YCIyr u3
OTAEJCHHS MMJIOCEpPAHS B CYTKH —
1 ycnyra, w3 obuiero otaeneHus
nporyska ¢ rpynmnoi us 8 -10 uen.
(exxennHeBHO) B CyTKH — | ycnyra

HHIMBULYaIbHOH
nporpaMmon
nosty4aresns
COLMANbHBIX YCAYT

Munucrepcrsa
COLIHANIBHOTO
pas3BHTHS
Tpyna
Kamuarckoro
Kpas
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COLMaNbHBIH  paboOTHHK, WM
BOCIHTATENb.
BenomorartensHbli - nepcoHan:
CHELHaTUCT MO  COLMAILHON
pabore,  BochMTaTeNib WK
COLUaNbHBIN reaaror.
IlepcoHan  pmomxeH  UMeThb

npodeccHOHANLHYIO
NOATOTOBKY Y COOTBETCTBOBATH
KBaTM(PHKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJCHHBIM
ans COOTBETCTBYIOLLEH
npodeccuu, CrielHanbHOCTH.
OtcytcrBue MEIUIMHCKHX
[POTHUBOTIOKA3aHH I Anst
NporyJoK.

Jns mManoMoOMNBHBIX TpakaaH
Hanu4ue TEXHHUYECKOTO
cpeicTBa  peabunurauud s
NepeJBIKEHHMS.

Bpems npegoctaBieHus yCnyru
B TeyeHue 150 MunyT

COLHATBHBIX
MOMY4aIOUX
COUMANBHEIE YCIyrH, OT

yenyr,

obuiero uMcna
noay4aresiei
COLMATBHBIX yCnyr,
HaXosIIMXCs Ha
COLIHANBLHOM
06CTyKUBaHUH B
opranuzauuy (%);
YAOBIETBOPEHHOCTD
nosiy4darenech
COUMANbHBIX  yCOyr B
OKA3aHHbIX COLIHANIbHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aiuu
CHeLHATHCTAMH,

OKAa3bIBAIOLMMH
coumanbHbie yeayru (%),
JOCTYMHOCTh  MOJYYEHHs!
COUMANbHBIX  yChAyr B
OpraHH3aluH
(BO3MOXKHOCTD
COTPOBOXKCHMA
fofyyarTens couHanbHbIX
YCHYT 0Py NEepeABHKEHUH
no TePPUTOPHH
YUpexIeHHs
COLMANLHOTO
O0CAYKHBAHHS, a TaKKe
npu NOABL30BAHHH
yclAyramu; BO3MOMKHOCTh
IUIsE  CaMOCTOATENILHOrO
obcnyXuBaHus,  BXOJA,
BbIXOAAa H TNepeMeleHuns




BHYTPH TAKOH
opranmsaiud (B TOM
YUCAE IS TIEPEABIKEHHUS
B Kpec/iax-KomsicKax), s
OTHbIXa B cuasyeM
NOAOKEHHH.

OueHnka pe3ynbTaToB
[IpeIOCTaBACHUA
COUMANBbHON yenyru:

- pewieHHe  ObITOBBIX
npobneM B pesynbrare
B3anMoneHcTRUS
NOCTaBLUIHKOM
COLMAJILHOM YCJIYTH.

«

2. CounasipHO-MEIMLIMHCKHE YCIYTH

MOJKOXKHBIE, BHYTPHMBIIICUHBIE U
BHYTPHMBEHHbIE BBEICHUS
JICKAPCTBEHHBIX NPENapaTos);

- 3aluch B  YUYSTHO-OTHETHOMN
AOKyMeHTauuu (ucropus GonesHs,
JIMCTHI Ha3HAYEHUH, JKypHaJIbI).

OKa3pIBalOL{UM YCIIyry, ripaBui

TEXHUKH 0Ge30nacHoCTH  npu
BBITIOJTHEHUH Npouesyp,
CBA3AHHBIX C  COXPaHEHUEM
3[10pOBBSA nonyyarenei

COLHAJIBHBIX YCnyr (HSMCpGHI/IG

2.1 | Beinonnenue B cocras npouenypbl BKJIIOYEHO: B CpOK, | YTBepxmaercs OcHoBHot nepconan: pad win | TTokasaTeny kauecTsa:
npouenyp, - TOATOTOBKA K MPOBEACHHIO | OnpeleieHHbIH } NPHKA30M (Genbawep, WK MeAWUMHCKAS | - 0Ms  momyuaTenel
CBASAHHBIX C | mpouenypbi (upa6oqee MECTO, | HHAMBUAYAILHOM Munucreperea cectpa. COLMANBHBIX yeayr,
opranuzanye HHCTPYMEHTapHH, acenTHKa, | nporpaMmMon COLIHANILHOTO BeroMoraTenb b nepeonan: | nonyaomux
yxo7a, NOAroTOBKa nostyyaress | nomayuaress pPa3BUTHS MEIMLMHCKAS cecTpa | coumanbHbie yemyru, of
HabnroneHneM 33 | COLMAIbHbIX YCIYT) COLMANBHBIX YCIIYT | TpyHa npouenypHas. obLero .
COCTOSIHHEM -IIpOBEJICHHE MEIHLHHCKHX Kamuarckoro Tlepconan  gomkes  uMeTs | nonyuarencii
3H0poBRA mpouenyp - (mpHem  exapers, Kpas NpoQecCHOHATILHYIO COLIHaJILHBIX yeayr,
flofydarencu SaKarbiBafHe Kaneib, NOArOTOBKY M COOTBETCTBOBATDL | HAXOSLLUXCA Ha
COLMAIBHBIX YCIIYT 3aKNa[blBAHHE MasH, H3MepeHHe KBANH(HKALHOHHBIM COLMATLHOM

apTEPHATILHOTO AQBJICHHA, TpeOOBaHUAM, YCTAHOBIEHHBIM | OGCIYKHBAHHHU B
TeMICpATyphl — TeNld,  M3MepeHHe s COOTBETCTBYIOWEH | opranusauuu (%);
HY7IbCd, - MACTOTH  ABIXATEIBHLIX npoeccuu, CnenuanbHOCTH. - KOJTMYECTBO HapyLUeHH
ABKOKCHNM, auTp OHOMETPH’VI’ 3uanue CNEHUANIMCTOM, | CaHHUTApHOTO

obpaborka npostexHeil,

3aKOHOAaTe/ILCTBA B
OTHETHOM roay,
BBIABJICHHBIX MpH
[IPOBEACHWUH MTPOBEPOK

(%0);

- YAOBACTBOPCHHOCTD




[MpoBonsTcs no Ha3zHaueHHIO Bpaya
(dpenpmepa) | o
MEAHULIHHCKHM TIOKa3aHUAM.
IepuoanusocTe  npefocTaBReHUs
COUMaJBHOH yCayru: mno Mepe
BOSHHMKHOBEHHS NOTPeOHOCTH.
EnmHuua  ycnyru:  mpoBeleHMe
MpoUefyp OIHOMY TMOJy4aTesio
COLMAJIbHBIX YCIYT B CYTKH - OfIHa
yciyra.

TEMIIepaTypbl Tesla, U3MepeHHe
apTepHATIbHOIO  JaBJICHUS U
MHBIE NPOLEYPbI);

BJIaficHHE CIIELHATHCTOM,
OKa3bIBAIOLLIMM yenyry,
TEXHOJIOTHSAMH NPOBENCHHS
MEIHLIMHCKHX npouenyp,
CBA3AHHBIX  CO  3/10pPOBLEM
(13mepeHue TeMnepaTypsl
Tena, H3MEpeHHe

apTepHaNIEHOrO  JaBlieHUs U
MHBIE TIPOLIELYPbl).

CrieupanbHoe OCHaLleHHE
MOCTaBIIMKa COLMATbHBIX
yCayr: xanar
xjon4aTobyMakHbIH, MepyaTku
CTEepHJIIbHBIE MEIMLIMHCKHE,
pacxo/Hbie Martepuasbl
(kypHanbl Juis  perucTpauuu
OKazaHus YCIyr, yuera
npoueryp CTEpPUIM3ALIMH
HHCTPYMEHTa, TEPMOMETPBI
WHIUBHAYAIbHOIO

TN0JIb30BaHUS, Bara,

CTUPT/Ae3MHPEKLIHOHHbI
pacTBOp, HHCTPYMEHTapuit 1ns
obcnenosanus yuiel, ropia,
HOca, anmapar Ans M3MepeHus
apTepHalbHOrO  JaBJieHHs |
HHbIE MaTepHaJIbl);

crieualibHO 000py/IOBaHHbIN B
COOTBETCTBHH C TpeOOBaHHAMHU
CaHWUTApHBIX TpaBui KabuHeT
MEIHLIMHCKOM cecTpbl/
npouenypHbiil kabuHer.

Bpems ucrnionHeHus yciyru: B

nonyuaresnei
COLMaNBHBIX  YCIYr B
OKa3aHHbIX COUHAIbHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTH
OpraHu3alluu
crieLManiCTaMHu,
OKAa3bIBAIOLIMMH
couuanbHbie yeayru (%),
- TOBBILEGHHE KauecTBa
COLMaNBHBIX  YCIYyr U
ahhexTUBHOCTD nx
okaszaHust (ompenensiercs
UCXOAs M3 MepOnpHUsTHi,
HarpaBieHHbIX Ha
COBEpPLIEHCTBOBAHHE
JESTeNbHOCTH
opraHm3aluu npH
TIPEAOCTaBNCHUHN
COLMAJILHOTO
obcnyxxusanusn) (%);

- JOCTYIHOCTh
NOJYHEHHUS COLMANbHBIX
yCAyr B OpraHu3auuu

(BO3MOXKHOCTD
COMPOBOKICHHUS
nonyyarens COUMAIbHBIX
yenyr npu
nepeaBHIKEHHH no
TEPPUTOPHH YUPEXKIAECHUS
COLIMaIbHOTO
o0CIyKHBaHHUsA, a4 TaKOKe
npH T0J1b30BaHKH

ycayramMy; BO3MOXKHOCTB
IS CaMOCTOSTe/IbHOrO
o0Cny)KUBaHUS,  BXOJa,




CYTKH — 60 MuH.

BBIXOJA W MepeMereHHs
BHYTPH TaKoH
opranuzauun (B TOM
qyciie U1 NepeiBHKEHU s
B KPEC/Iax-KoJscKax), s
OTHbBIXA B CHIsuYeM
MOJIOKEHHH, a  TaKKe
JOCTYIHOE  pa3zMelleHHe
obopynopaHust u
HOCHTENCH;
AybnupoBanue
TEKCTOBbIX  coolluenut
rOJIOCOBBIMH
COODLICHHSMH,
OCHALIGHHE  YUPEHJICHHS
COLMAJIBHOTO
oOCIy)KUBaHHS 3HAKAMH,
BBITIOJTHEHHBIMH
penbedHO-TOYEUHbIM
wpHPTOM bpaiins,
O3HAKOMJCHHE ¢  uX
TIOMOULBIO C HANTMCAMH,
3HAKaMH H HHOH
TEKCTOBOH
uHbopmatimei,
HaanueaMu u (W)
CBETOBBIMHM  CHIHAJIAMH,
UHOOPMHUPOBAHHE 0
NPEACTABIISIEMbIX
COLMANLHBIX  yeayrax ¢
HCIIONBb30BaHHUEM
pyCcCKOro JKECTOBOTO
A3bika  (cypiorneperoja);
OKa3aHHe HWHBIX BU/IOB
ﬂOCTOpOHHeﬁ MMOMOLH

(%).




Ouenka pe3yabpTaTo
NPeAOCTABNCHUS
COLMATIBHOM yCIyru:

- peuleHue
npobieM B pe3ybTaT
B3aUMOJAEHCTBHS
MOCTaBIHMKOM
COUHANBHOH yCnyr.

B

ObITOBBIX

€
C

2.2

CucreMaTuyeckoe
Habmoienye 3a
MIOJTyYaTeNaMHU
COLMAITBHBIX YCIIYT B
LeNax BBISABJICHHS
OTKJIOHEHHH B
COCTOSIHHH ux
3L0pPOBbS

Habmopeuue 3a COCTOAHHEM
3A0pPOBLA MOSYYATENs COLHAJIBHBIX

yClyr, TpH BO3HUKHOBEHHH Y
nonyudarens ycayr oxano6  Ha
COCTOsIHHE 340pOBbs H
CaMO4yBCTBHE aubo npu

NOABNEHHH Y noay4areis ycuyr
BHCIUHHUX NPH3HAKOB HEAOMOTraHHA

obpauiense B MEQMLMHCKME
OpraHM3aLuu B pamKax
MEXKBEIOMCTBEHHOTO

B3aUMOJENCTBHA, OCMOTp

nostyyaresieit COLUanbHbIX YCIYT;
NpOBEIEHHE MEPONPHATHIL:

- OCYLLECTBIEHHE JOCTaBKM
aHanaM30B MoJjywareneil ycnyr B
MEAULIMHCKHE OpraHH3alLluHg;

B cpox,
OnpejeeHHbIHA
UHIHMBHLYaJIbHOH
MIPOrpaMmoii
HOMy4atens
COLMANIBHBIX YCIAYT

VYreepxaaercs
NPUKa3oM
MpuHnucTepcTBa
COLHAIBHOTO
pasBUTHA
Tpyna
Kamuarckoro
Kpas

OcHOBHOH nepcoHan: Bpay Win
denpauIep, Wi MeOULHHCKas
CecTpa, Wi MeAHLMHCKas
cecTpa npouenypHas.
[epconan nomkeH uMeThb
npodeccHOHaNIBHYIO
TIOATOTOBKY W COOTBETCTBOBATD
KBaJTHHUKAUHOHHBIM
TpeOOBaHUAM, YCTAHOBJIEHHbBIM
IJ1 COOTBETCTBYIOLLEH
npogeccuu, CreLHanbHOCTH.
CreuuanbsHoe ocHalleHue
MOCTaBILMKA COLMATbHBIX
YCIIyr: Xanar
xnonyatobyMmakHbIH,
KOMHaTHas 00yBb, NepyaTku
CTEepHIIbHbIE MEAHLIMHCKHE,

[Nokasarenu kauecTna:

- [ons nony4arenei
COLMAJIbHBIX YCIYT,
MONY YA HX
COLHaNbHBIC YCAYTH, OT
obuiero yucna
noayuaresen
COLMAJIbHBIX YCIIyT,
HaXOASLUHXCH Ha
COLHATBLHOM
o0CnyKUBaHUH B
opranmsauuu (%);

- KOJIMYECTBO HapyLUEeHHMH
CaHUTapHOTO
3aKOHOJATENLCTRA B
OTYETHOM oAy,
BBISABJICHHBIX MPH

- MOAy4YEHHWE  peLenToB  Ha TEPMOMETp, anmnapar AJs NPOBEAEHHH NPOBEPOK
JIeKapCTBEHHBIC Tripenaparsi, M3MEpEeHHs apTepHanibHOro (%);

u3zienus MEIHMLIMHCKOTO JaBJeHus. - YIOBJIETBOPEHHOCTD
Ha3HAYEHHUS, ITpoaomKUTeNnbHOCTb OKa3aHus | nosyuarenei

- OKazaHMe TpH HeoOXOAMMOCTH yenyru 40 MuHyT. COLMAJIbHBIX YCIYT B
SKCTPEHHOU noBpaueGHOM OKa3aHHBIX COLMATBHBIX
MOMOILH, OCYINECTBICHHE BbI30OBA yenyrax (%);

Bpaua 60 Opuragsl  CKOpOWM - YKOMIUJIEKTOBAHHOCTh
TIOMOILLM; OpraHu3aLHu

- rioceLeHu1e crieLHaniCTaMu,
FOCITUTATU3HPOBAHHOIO OKa3blBaIOWUMH




nojiyyarens yciyr B MEAMLMHCKON
OpraHu3aLuu,

Yenyra  npejocTaBusercs  1IpH
BO3HHKHOBEHUH NMOTPeOHOCTH.
Enunnna yenyru: nabmopnenue 3a
OHHM FIOJIy4aTeieM COLMANbHBIX
YCIIYT B CYTKH - OJiHa yciyra.

couuanbHeie yenyru (%);
- MIOBBILIGHHE KAYECTRA
COLMANIbHBIX YCIYT U
aPEeKTHBHOCTD HX
oKasaHus (onpenensercs
HCXOZs U3 MEPONPUITHH,
HanpaeJICHHBIX Ha
COBEpIICHCTBOBAHHE
JAEATETBLHOCTH
OpraHHu3aL1H npu
NpeJOCTaBAeHHH
COLHAJILHOTO
obcnyxkuBanus) (%);

- JOCTYMHOCTh

O HEHHS! COLMATbHBIX
YCIIYT B OpraH13aluu
(BO3MOKHOCTE
COTIPOBOKACHHS
rosy4atens COUaibHbIX
YCAYT pH NMEPeBKEHHH
10 TEPPHTOPUH
YUpPEeXRICHHNS
COLMANIBHOTO
obcny;KHBaHKA, a TaKKe
TIPH NOB30BAHUH
yCIyraMmu; BO3MOIKHOCTS
JU1s CAMOCTOATENBLHOIO
obcnyKUBaHuUs, BXOAA,
BbIX0/1A U DepeMeLueHus
BHYTPH TakoH
OopraHusauuu (B Tom
YHCIIe [UIs TIepeIBUIKEHNS
B Kpecsax-KongacKax), s
OTJBIXA B CHITUEM
TIOJIOXKEHHW M, a TaloKe
JOCTYIIHOE PasMeUIeHHE




obopynoBaHus 1
HOCHUTENEH;
AybnupoBaHue
TEKCTOBbBIX COOOIIEHH M
FOJIOCOBBIMHU
COOOLIEHUSMH,
OCHaLLEHHE YUpeKACHUS
COLIMANIBHOTO
obcnyKUBaHHs 3HAKAMH,
BBITOIHEHHBIMHU
penbedHO-TOUECUHBIM
wpudrom bpaiins,
03HaKOMJIEHHE ¢ HX
NOMOLUBIO C HAATHUCAMM,
3HaKaMH 1 UHOH
TekcToBod uHdopMmaLHei,
HAAMUCAMH U (HUnu)
CBETOBBIMU CHIHAJIAMH,
uHGOpMHpPOBaHHE O
NPeACTABASEeMbIX
COLMATIbHBIX yCIyrax ¢
HCTIONb30BAHUEM
PYCCKOTO KeCTOBOrO
A3blKa (Cypaonepesoaa);
OKa3aHWe WHBIX BUJOB
MOCTOPOHHEH NOMOIIH
(%0).

OueHka pe3ynbTaToB
fpefoCTaBIeHUS
COLMANBHOMN YCYyTH:

- peLueHHe ObITOBBIX
npobnem B pe3ynpTaTe
B3aUMOJEHCTBHA C
MOCTaBIIHKOM
COLMAJIBHON YCIIYTH.

2.3

Okazanue

Onpepenenune

norpebHocTH

CPOK,

YTBepxaaeTcs

OcHOBHOH nepcoHali: Bpay WIH

I'loka3zarenu xauecrsa:




conehcTBHA
MPOBECHUH
O3/I0POBUTENBHBIX
MEpPONpHATHH

nosyyartenel (XapakTepUCTHKH M3

JIMYHOTO aena, Hecena,
auketuposanue). CopneiictBue B
NpOBEAECHHU 0310pOBUTENILHOM
I'MMHACTHKH, MEQMLHHCKON

peabuaurTalyy, npesycMOTPEHHOM

HHAMBUAYATILHOH nporpamMmoH
peaGunuraumn.
Bpems TNIPOBEAEHHUS

O3JOPOBHTENIBHBIX MEPOTIPUSTHH U
UX HEeOOXOAMMOCTb OMNpenensiorTcs
C YHETOM COCTOSHMSI 30POBbS
nojiyyarens COLUMaJbHBIX YCIYr U

peKOMEHAAaUUH Bpaua.
OsnopoBuTenbHBIE  MEPONPHATHS
NPEIOCTaBIIAIOTCS 1o mepe
HeO6XOIMMOCTH. VuacTtue I

NOJTyyaTesis COLMaNbHbIX yeayr B |
O370POBUTENBHOM MEPONPHUITHH -
I yenyra.

onpeaeneHHblH
HHHBUILY ATBHOM
nporpaMmoi
nony4aress
COLHMANIBLHBIX YCIIYT

MPHKA30M
Munncrepcrsa
COLUANBHOTO
pa3BUTHA
Tpyha
Kamuarckoro
Kpast

H

benpawiep, WM MeIHLIMHCKAs
cectpa, HWIM  MEQUUHHCKas
cecTpa NpoueaypHast.
OrcyrctBHe y  nosyvarens
COLHMANBHBIX yenyr
NIPOTHBOTIOKA3aHHM K
03/10pPOBHUTE/IBHBIM
MEpONPHUSTHSIM;

HanH4YHe KBATH(ULIUPOBAHHBIX
CTICLMAIUCTOBR;
JMLEH3UPOBAHNE MEJULIMHCKOM
JESTebHOCTH;
060pyOBaHHBIE TEPPUTOPHH H
MOMELIEHHA Ui TPOBeAEeHHUS
03JI0POBUTENILHBIX

MEpONpUATHIL,  MEAMLMHCKOE
cobnonenue mep
NpeJOCTOPOIKHOCTH H

CaHHUTAPHO-THTHEHHYECKHX
HOPM M Tpebosanuii

Bpems ucrionnenus ycnyru: B
npeaenax 60 mMun.

- 0J1d noJiyuaresieit
COLMANBHBIX YCIIYT,
MOJTYHaIOLUMX
COLIMAJIbHBIC YCAYTH, OT
obiuero uucia
nony4aresaet
COUMaNbHBIX YCIYT,
HaXOAALIUXCS Ha
COLIHANILHOM
00CIYKUBAHUM B
opranmzaumnu (%),

- KOJIMYECTBO HapylleHHit
CAHUTAPHOTO
3aKOHOJATCNLCTRA B
OTYETHOM TO#y,
BBISIBJIGHHBIX [1PH
NPOBEACHHH NPOBEPOK
(%0);

- YIOBJIETBOPEHHOCTD
noayvaresnen
COLIMAJIBHBIX YCIYT B
OKa3aHHbIX COLHANBHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTh
OpraHu3aLuu
CHELMANNCTAMH,
OKa3bIBAOLUMU
counanbHbie yeyru (%);
- TOBBbILIEHHE KauecTBa
COUMANIBHBIX  yCAYr W
3 PEeKTHBHOCTD HX
okazanus  (onpenensercs
MCXOZA M3 MEpPONpPHATHI,
HanpasleHHbIX Ha
COBEPLICHCTBOBAHNC
JESTENbHOCTH




OpraHu3aniu npu
npeloCTaBNeHHH
COLHaJILHOrO
obcnyxuBanus) (%),

- AOCTYNHOCTH
NOJIYUEHHS!  COLMANIBHBIX
ycayr B OpraHM3auuH
(BO3MOXKHOCTB
COMNPOBOXKICHHS
nosyyaresiss COLMaNbHBIX
YCAYT MPH TIepeaBIKEHHH
no TEPPUTOPHH
YUpPeXKASHHUS
COLMAILHOTO
obcnyuBaHus, a TaKKe
npu MOJb30BAHUH
yCayramu; BO3MOYKHOCTD
VIS CaMOCTOSATENILHOrO
obcrnykuBaHus,  BXOja,
BbIXOZA M TepeMeLLeHus
BHYTPH Tako
opranusauuu (B8 ToM
yuciae Afs nepeaBUKeHus
B KPEC/Iax-KOJIACKAX), s
OTABIXa B CHASYEM
NOJNIOKEHHH, a  TaKKe
JOCTYMHOE  pa3MEIleHHe
obopynoBaHus "
HOCHTENEH;
nybnaupoBaHue
TEKCTOBBIX  COOOLUEHH
rOJIOCOBBIMHU
cOOO1ICHHAMH,
OCHALUEHHE YHPEKAEHHS
COLHAILHOTO
o0cny)KHBaHUs  3HAKaMH,




BBINOMTHEHHBIMU
peabedHO-TOUEHHBIM

wpHdToM bpaiins,
O3HAKOMJIGHHE € HX
NOMOLbIO € HAATIMCSMH,
3HaKamu u HHO#

TeKCTOBOM UH(pOpMaLHet,

HagnuesMu - W (unum)
CBETOBbIMHM  CHTHAJIaMH,
undopmupoBanme 0

NpeACTaBISICMbIX
COUHAILHBIX Yycnyrax ¢
HCHOJbB30BAHUEM

pyccKoro JKECTOBOTO
a3pika  (cypaonepesoja);
OKa3aHHE WHBIX BHIOB
MOCTOPOHHEH MOMOLLHA
(%).

OueHKa pe3ynnLTaTos
NPEeAOCTABACHHS
COUMANBHOH YCIYIH:

- peweHHe  GbITOBBIX
npobnem B pesysbrare
B3aHMOIEHCTBHS c
MOCTABLUHKOM
COLMAIBHON YCRYTH,

2.4 | Hporeneune Ocpewienne B pgocryrnHol g | B CpoK, | YTBepxKaaerca Ocnosnoii nepconan: Bpau unu | [TokaszaTenu xauectsa:
MEpOIPHSTHH, NOHUMAHUA noayvarens | onpeaeneHHbIH TIPUKa30M denbmep, WAM MeNULMHCKAs | -  [OAs  nonyuaTeseii
HATIPABIEHHBIX  HA | COLMANBHBIX yoAayr dopme | MHAMBHAYATBLHON MunncrepcTa | cectpa, WM MEIMIMHCKAS | COLIHAJILHBIX YOIy,
dhopmuporanue BOIIPOCOB COLMANLHON ajanTtauuy, | nporpammoi COUMATILHOIO cecTpa npoieLypHasl. TIOJIYHAIOLIHX
300poBOro  obpasa | B TOM 4YUC/IE  BO3pACTHOH | nosyuaress pa3BuTH u | Hanuuue HATJIAHO- | COUMANBHBIE YCAYTH, OT
SKH3HH peabunuraiuu, cobmofienHs | COUMaNbHBIX YCAyr | Tpya JEMOHCTPALMOHHBIX obutero yucna

CaHHUTapHH, TUTHEHUYECKOTO MU Kamuarckoro MaTepHaIoB. nonyyarenei
TIOJTIOBOTO NIPOCBELIeHHS, Kpas ITponomkuTenbHOCTD - He Goliee | CoLManbHBIX yeayr,
npoHUITAKTUKH COLMAaTBHO 20 MHHYT Ha O[{HO | HAXONSLUMXCS Ha
3HAYUMBIX 3aboneBanuii, MEpOTIPHSTHE. COLMAIBHOM




KouncynsTupopanue "
NPEOCTaB/IEeHUE PeKOMEHIaLMH o
FUrHeHe nuTasus, npodunakTike u
u306aByeHHIO oT BPEAHBIX
TIPUBbLIYEK.

IlpenocraBnenue oCyLLECTBIAETCH
Mo  Mepe  HEOOXOMMMOCTH |
MEAMLIMHCKUM MOKa3aHUsIM
IlepuoauyHOCTh  NpeAOCTABICHUS
COLMANIBHOM yCTyTH:

Venyra  npenmoctaBigercs 1o
OJIHOTO paza B MECILL.

Enunuua couuanbHOR yenyru:
NpOBEAEHHE 3aHATHS TO OJHOM
TeMaTHKe U1l K&KIOro noay4aresis
couManeHeIX yenyr - 1 yenyra.

o6cIy»HBaHUH B
opranm3aiuu (%);
- KOJIMYECTBO HapyLUCHHH

CaHUTAPHOTO

3aKOHOJATENbCTBA B
OTYETHOM rony,
BbISIBJICHHbIX npu

NPOBEACHHH  MPOBEPOK
(%0);

- YIIOBAETBOPEHHOCTh
nonyuaresneit
COLM@IBHBIX  YCHyr B
OKa3aHHBIX COLMANIbHBIX
yeayrax (%);

- YKOMIUIEKTOBaHHOCTb
OpraHu3aLuH
CHELHATTUCTAMH,
OKAa3bIBAIOLLIMMH
couuanshele yenyru (%),
- TIOBBbIIIEHHE KauecTsa
COLMANbHBIX  YCIAYr W
3 PeKTHBHOCTD Ux
okazaHus (ompejensercs
UCXOAS M3 MEpOTNpPHSTHIA,
HarpaBieHHbIX Ha
COBEpLICHCTBOBAHUE
JEATeSILHOCTH
OpraHu3aLuu npu
NpeloCTaBneHUH
COLIHaNbHOrO
obcnyskuanus) (%);

- JAOCTYIHOCTh
NOJIYHEHHUs] COUMANbHBIX
yciayr B OpraHu3aluu
(BO3MOXKHOCTD
COMPOBOXKIACHHUSA




NosiyqaTens COUHaNbHbBIX
YCIYT NIPH fepeiBHKEHIH
no TEPPUTOPHH
OpraHu3aillu

COLMAJIBHOTO

obcnyxuBanus, a Tarke
fpu T0JIb30BAHUH
YCIIyramH; BO3MOXKHOCTD
ISl CaMOCTOSTENILHOTO

o0cnyKuUBaHUs,  BXOAA,
BbIXOJA M TNepeMelleHus
BHYTPH Tako#H

opranusauuu (B TOM
YHCIE JUTA NePEeaBHIKEH s
B Kpecnax-konsackax), Juisl
OTABIXa B CHISYEM
NONOKEHHH, &  TaKoKe
JNOCTYMHOE  pasMmelneHue
0bopynoBaHUs H
HOCHTENREH;
LybsaupoBaHue
TEKCTOBBIX  COObLIeHH
TOJIOCOBBIMH
COOBIUEHUAMH,
OCHALIGHHE YUPEKIEHUS
COLMANIBHOTO
o0cny:KUBaHHsT 3HAKaMM,
BBITOJIHEHHBIMU
penbePHO-TOHEUHBIM
wpudTom bpaiins,
O3HAKOMJIEHHE ¢ HX
MOMOUIBIO C HAAMHCAMH,
3HAKaAMHU u HHOH
TeKCTOBOH MHpOpMauei,
HAAMUCIAMU u (nnm)
CBETOBBIMM  CHIHAJIaMH,




undopmupoBaHue 0
NpeACTaBIIIeMbIX
COLMANBHBIX YCNyrax c
MCIIONIB30BaH1EM
pyccKoro HKECTOBOrO
A3plka  (Cypaonepesosa);
OKa3zaHHe MHbIX BHIOB
MOCTOPOHHEH NOMOLUH
(%).

Ouenka pe3yIbTaToB
NpeAoCcTaBAeHUs
couMajibHOM ycnyru:

- peweHue  OBITOBBIX
npobnem B pesynbTare
B3aUMOAEHCTBUS c
NOCTABLUHKOM
COLMANILHOM YCIIyTH,

2.5

[lposenenue
3aHATHI
aJanTHBHOA

(huskynbTYpE

no

Obecneyenue npoBeieHus 3aHATHH
no agantuBHOH  GU3KYIBTYpE,
crnocoOCTBYIOIMX  HOPMHUPOBAHHIO
u COBEPULIEHCTBOBAHUIO
dusnueckux, MCUXHYECKHX,
GYHKUMOHANBHBIX M BOJIEBBIX
KayecTB M criocobHocTed  y
NoJTyyaTeNs COUMaNbHbIX YCIIYT.
IepuoanunocTs  npepocTaBieHUs
COLMaNbHON yenyru:

HJo 14 pa3 B TeueHwe Kypca
peabunurauuu

NPOAOILKUTENLHOCTBIO 14
KaJICHAapHbIX aHeil npu
NPEeNOCTABIEHHH COLMANIbHBIX

yenyr. B Teuenue roaa o ABYX
KYpCOB peabunuTaiuu.

Enunuua counansioll yenyru:
[IpoBeneHue OOHOrO 3aHATHS B

B CpOK,
ONpeAeneHHbBIN
MHIHMBHYaIbHOH
nporpammoii
nonyvarens
COLMANILHBIX YCITIYT

YrBepxaaercs
MPHKa3OoM
Munucrepcrra
COLHaIbHOTO
pazBUTHSA
Tpyna
Kamuarckoro
Kpas

Hanuupe xkBamuduuupoBaHHbIX

CIEUHAIHCTOB, HeoOXOoAuMoro
obopynoBaHusi.

OcyuiecTansercs npu
OTCYTCTBHH MEIHLMHCKUX
IPOTUBONOKAa3aHu K
IPOBEACHUIO 3aHATHH no
afanTHBHOR ¢uznueckoit
KYJbType y noflyuaresns

COUHaNbHBIX YCIYT.
TlpopomxurensHOCTE - He Bonee
60 MMHYT 32 OHO TOCeIeHH e,

Tlokazarenu xauecrsa:

- jpojg  noaydaresnei
COLIMaNIbHBIX YCayr,
MOJTYHarOLIMX

COUHAJIbHBIC YCIYrH, OT

obuiero yucna
nojy4arene
COLHAJIbHBIX yeayr,
HAXOAALIMXCS Ha
COLIMANBHOM
obcny)KuBaHUH B

opranuzaumu (%);
- KONMYECTBO HapyIllieHUii

CaHHTapHOro

3aKOHOJATENbCTRA B
OTYETHOM roay,
BbISIBAGHHBIX npu
NPOBEAEHMH  NPOBEPOK

(%o);




JEHb Ul  KaKIOro Mojiyqaress
COLMaNbHBIX yeayr - 1 yeayra

- YIAOBIETBOPEHHOCTH
nonyuarenei
COLMAaNLHBIX  yCiyr B
OKA3aHHbIX COLMANBLHBLIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHusaluu
CINELHATTUCTAMH,
OKa3bIBAIOLIMMHU
couranbHble yeuyru (%);
- TIOBBILICHHME KauecTBa
COUMANBHBIX  YCAYr W
3 deKTUBHOCTD HX
OKazaHus (omipenensercs
MCXO/Isl M3 MEPONpHUATHI,
HanpasJICHHbIX Ha
COBEPLICHCTBOBAHHE
ACATENbHOCTH
OpraHu3alu npw
TPeIOCTaBAeHHH
COLHAJIBHOrO
obcayxusanus) (%),

- JOCTYTIHOCTh
MOJMYUESHUS  COLMANBHBIX
YCIYT B OpradM3aliuu
{(BOBMOXKHOCTH
COTPOBOKICHHS!
NoyuaTeis COLUMATLHBIX
YCJIYT TIPH NEPeiBIKEHUH
no TEPPHTOPHH
YHPEKIACHUS
COLHANILHOTO
00CHyKUBaHUs, a TaKKe
npy NOJIL30BAHIH
YCAyraMu, BO3IMOXKHOCTL
UIA CaMOCTOSITENBHOrO




obcny:KMBaHUs,  BXOJa,
BBIXOJA U IepeMelueHus
BHYTpH TakoH
opraHuzauuy (B TOM
Yyucse U1 [epeiBHIKCHHS
B KpeC/Iax-KoJAcKax), s
OoTIbIXa B CUAAYEM
MONOKEHHH, a  TakoKe
JIOCTYNHOE  pa3MeLieHue
obopynoBaHus 2
HOCHTENEH;
Jy6nupoBaHHe
TEKCTOBBIX  COODLIEHHH
FOJIOCOBBIMH
coobLueHuIMHU,
OCHAUIeHHE YUpeXJeHHs
COUHANBLHOTO
o0CayKMBaHHs 3HAKAMM,
BBIMOJHEHHBIMU
penbehHO-TOYEUHBIM
wpudrom bpaiins,
O3HaKOMIIEHHE C  HX
MOMOLUBIO C HAMAMHUCAMM,
3HaKaMu 14} WHO
TEKCTOBOH HH(OpMaLHei,
HaanucaMu U (Man)
CBETOBBIMH  CHrHalamH,
uHpopMHpoBaHHe 0
NpeACTaBIIsieMbIX
COLMa/IbHBIX ycnyrax ¢
HCIOJIB30BAHHEM
pycckoro HKECTOBOIO
A3blka  (Cypaonepesona);
OKa3aHMe WHbIX BHJIOB
MOCTOPOHHEN MOMOLLH
(%).




Ouenka pe3ynsTaToB
NPeNOCTaBIICHHUS
COLMaIbHOM YCIyTH:

- peuieHue  OBITOBbIX
npobnem B pesynbrare
B3aMUMOJCHCTBHS c
NOCTABLUHKOM
COLIMAJIBHOH YCIYTH.

2.6 | KoncynbtupoBanne | Ilpenocrasienue pasbicHeHu#, | B cpok, | Yreepiaaercs | OcHOBHOM mepcoHan: Bpau uau | [lokasarenu kauecrsa:
no COLMaNbHO- | peKOMeHZaLui NoJTyyaTento | onpeAeneHHblH NPUKa3oM denpmrep, wiM MeOUUMHCKAs | -  JOAA  noayyaTeneil
MEJULIHHCKUM COUMANBHBIX YCIYr B AOCTYIHOH | MHAMBUAYAILHOM MunuctepcTBa | cectpa, MM MEQMLMHCKAS | COLMATIbHBIX yenyr,
BOIpOCaM i noHumanua  dopMme Ul | Iporpammoit COLMAILHOTO cecTpa npouenypHas. NOy4aloiux
(nojnep>xkaHMe W | pEIIGHMS CTOSILUMX [epej HHUM | TMONyyYaTess Pa3BUTHS u | Hamuune HarjisAHO- | COLMANbHbIE YCIYTH, OT
COXpaHeHHe KOHKPETHBIX COLMAJIbHO- | COLMANbHBIX YCIyr | Tpyaa JEMOHCTPALMOHHBIX obuero yucna
340POBbS MEIMUUHCKUX pobieM. Kamuarckoro MaTepHasnos. nonyuaresnei
nostyuareneit IepuonmuuHocTs  mpenocTaBieHUs Kpas Hanuune xBanuuLMPOBAHHBIX | COLMANBHBIX YCAyr,
COUMaNbHBIX YCJYT, | COLMaNbHOM yeuyru: CHELMANNCTOB, HEOOXOOUMOro | HAXOAALIMXCS Ha
npoBeseHye Ilpenocrasnsiercs 4 pasa B ron. obopynoraHus. COLMANIEHOM
O3[0POBUTEJILHBIX Epunvua ycnyrm - nposenenue Ocyuwectansercs npu | obcayKUBaHHU B
MEpOIIPUATHH, OJHOH KOHCYABTALUM Ui OJHOIO OTCYTCTBHH MEIMUMHCKUX | opranuzauuu (%),
BBISIBNICHHE nojiydarens ycnyr, nubo rpynisl TIPOTHBONOKAa3aHuit K | - KONWYECTBO HapylieHui
OTKJIOHEHMUIA B | nojlyyareneit (a0 5 uenosex) - | NPOBEICHHUIO 3aHATHH 10 | CAHWTapHOro
COCTOSIHHU ux | ycnyra afarTHBHOM ¢$usnueckolt | 3akoHojaTENLCTBA B
310POBbA) KyJbTYpe OTHETHOM rojuy,
y  TOJy4Yarenas  COLMAabHBIX | BbIABISHHBIX npH
YCIyT; NPOBENAEHUH  TPOBEPOK
Bpems npenocraenenus yeayru | (%);

He Gonee 30 MuHYT Ha OmHY
KOHCYJIBTaLHIO.

- YAOBJIETBOPEHHOCTh
nosiyuarenei
COLMANBHBIX  yCIyr B
OKa3aHHBbIX COLMANBHBIX
yeayrax (%);

- YKOMIUIEKTOBaHHOCTh
opraHu3almu
crieuMancTamMmu,
OKa3bIBAIOIMMH




couuanbHble yenyrs (%),
- TOBbILIEHHE KavyecTsa
COLUMabHBIX  YCIOYr H
3¢ PEeKTHBHOCTD uX
okasaHua (onpepensercs
HCXOIS M3 MEPOTPUSITHIA,
HaMpaBIEeHHbIX Ha
COBEpLUEHCTBOBAHHE
JESTENBHOCTH
OpraHH3alHu npH
NpeaocTaBAeHUU
COLMaJIbHOTO
obcnyxusanusn) (%);

- AOCTYTMHOCTb
MOJY4EHHUs] COLMANbHBIX
ycayr B OpraHu3ailuu
(BO3MOXKHOCTD
COTIPOBONACHHS
MoNyyaTens COLMaNbHBIX
YCIYT TIpH NEPEABIKEHHH
no TEPPUTOPHH
yupexaeHHs
COLMAILHOTO
ofcny:kMBaHus, a TaKKe
npu N0J1b30BAHKH
ycayramu;  BO3MOXKHOCTD
IS CaMOCTOSTENLHOrO
ofcayxuBaHus,  BXoja,
BbIXOJA M MNepeMeLeHHUs
BHYTpH TaxoMH
opranuzaituu (B TOM
4yucie U NiepeBHIKEHUS
B Kpecnax-KoNnscKax), /yis
OTABIXa B CHAsYEM
NONOKEHHH, a  TakkKe
JOCTYIHOE  pa3MeuieHHe




obopynoBaHus u
HOCHTEICH;
LyonupoBanue
TEKCTOBBIX  coolbuieHuil
rOJIOCOBBIMHU
COOOUIEHUSMH,
OCHAILEHHE YUPEKIACHMUS
COUUANTBHOTO
00Cay>KUBaHHUS 3HAKAMH,
BBINOJIHEHHBIMH
pebepHO-TOHEHHBIM
wpudrom Bpaiins,
O3HAKOMJIEHHE ¢  HX
MOMOUIBIO € HAIIHCAMMH,
3HAKaMu u HHOM
TEKCTOBOM MHpOpMauye,
HaAMUCAMH Ho (uam)
CBETOBLIMH  CHIHAJIAMMY,
uH(pOpMHpOBaHHE 0
TIpeCTaBIsSeMbIX
COUMANBHBIX  yCAyrax ¢
MCTIONB30BAHUEM
pycckoro YKECTOBOFO
a3plka  (cypraoneperosa);
OKa3aHHe MHLIX BHJOB
NOCTOPOHHEH  TNOMOIIK
(%).

Ouenka pe3ynsTaTon
NPeAOCTABIICHMUS
COUMAJIBHOH yClyru:

- peuieHue  OBLITOBBIX
npobiem B pesysbrare
B3aUMOIeHCTRMSI c
NOCTABLMKOM
COLlHéU[b[*lOI;'l YCIAYTru.

2.7

[1poBeseHHe IEPBUYHOr0 MEAMIMHCKOrO OCMOTPA U NIEPBUYHON CaHHTApHOH 06paGoTKH




2.7

Ilpuem nonyuarens
COUMANIbHBIX  YCIyT
Npy NOCTYIUIEHHH B
OpraHM3aLHIo
COLIMAIBHOTO
obcryxuBanus  (Win
no BO3BpALLECHHH
noyiyvaresns
COLMaNIBHBIX  YCIIYT,
OTCYTCTBOBABILErO B
opraHu3auHu
COLMANbHOIO
obcmyKHBaHHS
Bonee 5 nHeil)

[Iposenenue MIePBHYHOrO
MEIMLMHCKOro ocMoTpa
nosnyyarens COUMAIBHBIX  YCJyr

BPavuOM-CIIELIUATIHCTOM,
denpauiepoM WIH  MEAHLMHCKON
CecTpo.

[TepyonuunocTs  npemocTaBieHUs
COLMaIbHON YCRyrH:

Yeayra  npepoctaBnseTcs  [pH
MOCTYTUIEHHH rnostyyaresns
COLHMAIBHBIX YCNTYT B OpraHH3aL{io
COLMANbHOTO OOCTY)KMBAHUSL WM
N0  BO3BpalleHUH  MoJIydyarens
COLIHAJIBHBIX yCayr,
OTCYTCTBOBABLIEIO B OpraHu3alyl
Gonee 5 pmelt  (Moker He
NPEeOCTaBASTHCS npu
NOCTYIUIEHUM KJIMEHTa M3 [Apyroii
OpraHM3aluy, [peaocTaBsIoLe
CoLlMalIbHbIe yClyTu B
cratMoHapHo# gopme).

EauHuLa counanbHoi yenyru:
Iposenerue NEPBUYHOrO
MEIULHHCKOTO OCMOTPa OJHOrO
HOJY4aTens COUMabHBIX yCayr - |
yciyra

B CPOK,
ornpeseeHHbIN
WHAWBUAYAIBHOM
nporpaMmon
nongy4arens
COUMANILHBIX YCAYT

YrBepikpaercs
NpHKa3oM
Munucrepcrsa
COL{MaNbHOro
pa3BUTH
Tpyha
Kamuarckoro
Kpas

H

Hanuune
obopynosaHus,
KBaNU(ULHPOBAHHBIX
CHELHATMCTOB.
IponomKHTeNnbHOCTD
He 6onee 20 MUHYT.

MEAHLIMHCKOIO

HaJIUYHE

ocMoTpa

[ToxazaTenu kayectpa:

- Jodg  nojyvarenei
COLMAJIbHBIX yCayr,
MONY4Yarowux

COUHANIbHBIC YCIYIH, OT

obuero qyucna
nonyuarene
COLIMAJIbHBIX yeayr,
HaXOAALIHXCS Ha
COLMAIbHOM
obciyKUBaHUH B

opranuzauuu (%),
- KOJIMHMECTBO HApYILEHHI

CaHUTAPHOTO
3aKOHOJATeNbCTBA B
OTUETHOM rogy,
BBISBJICHHbIX npu
MPOBEACHHH  MPOBEPOK
(%)

- YAOBJIETBOPEHHOCTD
nosyuaresnei
COLMANbHBIX  YCIyr B

OKa3aHHBIX COLMANIbHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTb
OpraHM3aLHu
CrieLHanCTaMu,
OKAa3blBaOLUMHU
coumransHble yeayru (%),
- TIOBbIIEHHE KayecTsa
COUMANBbHBIX  YCIAYr M
s¢dexTHBHOCTD MX
okasaHus (onpeaensercs
MCXO/IS U3 MEpPONpPUSATHIA,
HamnpasJIeHHBIX Ha




COBEPILCHCTBOBAHHE
JACATESILHOCTH
OpraHu3anuu npH
NpeAOCTaBACHHH
COLIHAJILHOTIO
obcnyxnsanus) (%),

- JOCTYITHOCTD
NOJIYUEHHs  COLIMAIBHBIX
YCIIyr B OpraHMsaiuu
{BO3IMOXKHOCTE
COTIPOBONEHHS
noayuarens CoOUHanbHbIX
YCAYT HPH NEPeBIKEHHH
o TePPUTOPUH
YUPEKIEHUS
COLIMAJIBHOTO
o0CIY)KMBAHHS, a TaKKe
npu NOAbL30BAHHM
yCenyramu; BO3MOXKHOCTD
IUIsE CaMOCTOSTENTLHOIO
obcnyKuBaHus, BXO/14,
BbIXOAA M [epeMelleHns
BHYTpPH TAKOH
opranuzaiuy = (B TOM
YMCiie U1 Nepe/BiKeHus
B KPECsax-KoJscKax), Juis
OTabIXA B cuisuem
MOJOJKEHHH, &  TaKKe
JOCTYIHOE  pasMelleHue
o0opyaoBanus "
HOCHTENeT;
nybnupoBanue
TEKCTOBBIX  CooO1eHuit
TOJIOCOBBIMH
coobmennamu,
OCHALUEHHE YUPEXKJCHHUs




COLHANILHOTO
o0CNy>KMBaHHS 3HAaKaMH,
BbIMOJIHEHHBIMH
penbeHO-TOYEUHbIM
wpudToM Bpaiins,
O3HAKOMJEHHWE ¢  HuX
MOMOLLBIO € HAAMHCAMM,
3HAKAMH 7 MHOH
TEKCTOBOH MH(OpMaUMeit,
HaanucaMu W (WIK)
CBETOBBIMM  CHIHAlaMH,
HHGOPMHUpOBaHHE 0
NpeNCTaBIAEMbIX
COUHAIbHBIX yCIyrax ¢
HCIOJIb30BaHHEM
pyccKoro JKECTOBOTO
s3bika  (cypaonepesona);
OKa3aHHWE MHBIX BH/IOB
MIOCTOPOHHEH NOMOILLLH
(%).

Ouenka Pe3ynbTaATOB
NpenoCcTaBiAeHHS
COLMAILHOM yenyru;

- pewieHue  OBITOBBIX
npobiem B pesynbTare
B3auUMOJeHCTBUSA c
NOCTaBILHUKOM
COUMAIBHON yCiyru.

[poeenexue Ilpu otcyTcTBUM HHEKLIMOHHBIX Yreepikpaercs | OcHOBHO#M nepconan: | Ilokazarenu kauectsa:
MepBHYHOMN 3a0oneBaHUH MPHHATHE KIHEHTOM | Ofpeje/IeHHbIH [IPHKa30M CaHUTapKa, caHMTapKa- | -  Jofis  rnoJydareseit
CaHUTapHOI TUrHeHH4YecKot MHAUBHAYaNBHOM MuHuctepcTBa | manaTHas, WIH MEAMUMHCKas | COLMaNbHBIX ycayr,
obpabotku THTHEeHHYECKOro AyLua. nporpamMMoi COLHAJIBHOTO cecrpa. Hanuuue | nonmyuarommx
obHapy)KEeHHH  YKa3aHHbIX | MOJyyaress pa3BUTHS MEIMLIMHCKOro 06OpyAOBaHHS, | COUMabHbIE YCIIYrH, OT
WHQEKLMOHHBIX 3aboneBaHuil, | coLMaNbHBIX yelyr | Tpyda HalMuMe KBaNU(PUUUPOBAHHBIX | 06LIEro yucna
IPOU3BECTH ne3.obpaborky Kamuatckoro CIELHAIHCTOB. nosnyuarenei




OJIyHaTenss COLUabHbIX YCIIYT.

-TIPOU3BECTH noiyvaresnto
COLMATbHBIX yeIIyT CMEeHY
HaTeNbHOro Genbs, BBIJATh
ONEXKAY.

Ilpn nocTynieHMH B OpraHu3aumio
COLMANBHOrO OOCIY)KHBAHHUS, T10
BO3BPALLEHHIO nonyuares
COLMAITBHBIX YCIIyF,
OTCyTCTBOBaBILEro Gonee 5 AHei.
Envnuua  yenyru:  caHuTapHas
oGpaboTka Inonyuarens
COUManbHBIX yeuyr — 1 ycayra.

Kpas

IlpopomxurensHOCTD
nepBU4HON CaHHTapHOMH
obpabotky - 40 MUHYT.

COLMAbHBIX yeayr,
HAXOJAILHUXCS Ha
COLUaNnbHOM

o0cnyKUBAHUM B

opranuzauuu (%);
- KOJIMYECTBO HapylleHuH
CaAHUTAPHOTO

3aKoHomarenabcTRa B
OTHETHOM ronuy,
BbIABJICHHbIX NnpH

NpPOBEAECHHH  TPOBEPOK
(%o);

- YAOBASTBOPEHHOCTH
nojyvarenei
COUMANILHBIX  YCIAYr B
OKa3aHHBIX COUMANBHBIX
yeayrax (%);

- YKOMIUICKTOBAHHOCTh
OpraHM3aluy
CIICLHATTMCTAMH,
OKa3bIBAIOILMMHU
couranbHeie yenyri (%);
- TIOBBILIEHME KAueCTBA
COLMANIBHBIX  YCIYr M
3 heKTHBHOCTD HX
okazauus (onpenensiercs
UCXOMS M3 MEpOTpHATHIA,

HarpaBneHHbIX Ha
COBEPUICHCTBOBAHHE
AEATeNIbHOCTH
OpraHu3aLuu npu

NpeAOCTaARNCHIH
COLMANTBHOrO
obcnyxusanus) (%),

- AOCTYNHOCTDL
TIOIYUSHUS]  COLIMATIBHbIX




ycniyr B OpraHu3auuu
(BO3MOXKHOCTD
COINpPOBOKACHUS
nosiyqaress COUMallbHbIX
YCAYT OpU NepeaBKeHUH
no TEPPUTOPHH
YUpeXIeHUs
COLIHAIBHOIO
obcny:MBaHus, a TaKKe
npu TIOIb30BAHHH
YCJIyraMH; BO3MOKHOCTH
Il CaMOCTOSTENBbHOTO
obciyxuBaHus,  BXOAa,
BBIXOZlAa M TIEpeMelleHHs
BHYTpPH TakoH
opranm3auud (B TOM
4ucie Ui nepeiBmiKeHus
B Kpec/1ax-KoiicKax), s
OTABIXa B CHAAYEM
TOJIOKEHUH, a4  TaKKe
JOCTYNHOE pa3MelieHue
obopynoBaHus u
HOCHTENCH;
AybaupoBaHue
TEKCTOBBIX  coobiueHu
FOJIOCOBBIMHU
COOOLEHHAMH,
OCHALLEHUE YYPeHKACHUs
COLIHaJIBHOTO
obcyxuBaHUsS 3HAKaMM,
BbITIOJTHEHHBIMU
penbeHO-TOUEUHbIM
wpudTom bpaiins,
O3HAaKOMJIEHHE C X
MOMOLLBIO € HAATHCAMM,
3HAKaMH H HHOM




TeKCTOBOH uHpopmauned,
HajmMesMH B (k)
CBETOBBIMHM  CHIHAJIAMH,
HH(pOPMUpPOBaHHE 0
IPEACTABIIEMbIX
COLMANBHBIX ycnyrax ¢
MCIIOJIb30BaHHEM
pycckoro HKECTOBOTO
a3bika  (cypaonepesoja);
OKa3aHHE HHBIX BHIOB
NOCTOPOHHEH  nomoiuu
%0).

Ouenka pe3yJIbTaTOB
NPEAOCTABICHHS
CoUHabHON yeayru:

- pewieHue  ObITOBBIX
npobnem B pesysibTate
B3aUMOAeHCTRUS c
MOCTABLIHKOM
couuanbHON yeayru.

CanurapHas
obpaboTka ofexibl B
ne3kamepe,
ae3vHdekums

[Ipy noctynnewun nosmy4arens
COUManbHBIX  ycayr Jsmbo 1o
BO3BPAlLICHHIO nomyyarens
COL[HATBHBIX YCIyT,

OTCyTCTBOBaBLuero Gonee 5 gueil B
Jie3Kamepe TIPOBOINTCS CaHUTapHas
obpaboTka oneKAbl M HATENLHOTO
Genbs.

CanurapHas o6paboTka ogexasl
HarenbHOro Genbst B Ae3kamepe |
noJtyyaresis COUHaNbHBIX yeayr — |
yenyra

B CPOK,
onpejleneHHbIN
WHIHBHAYATBHOH
nporpaMmMon
nonayvarens
COHMANBHBIX YCIIYT

VrBepkaaercs
NIPHUKA30M
Munucrepcrsa
COLHMAJIBHOIO
pa3BuTHs
TpyAa
Kamuatckoro
Kpas

u

Hannuue MEJHMLIMHCKOro
obopynoBanus, HalTMuue
KBaJTH(HLIUPOBAHHBIX
CTELHANIMCTOB.
[popomkurensHOCTs  ocMOTpa

He 6onee 40 MUHYT.

Tlokazartenu KauecTsa:

- 015 nonyaneneﬁ
COLHANIBHBIX YCAYT,
nonyvarommx

COUMaAJIbHBIE YCAYIH, OT

obuero quchna
noayvareneH
COLMAJIbHBIX yeayr,
HaXo AKX CA Ha
COLMaTLHOM
obcnyKUBaHUH B

opranusanuu (%);

- KOJIMUECTBO HapylieHul
CaHUTaApHOro
3aKOHOJIATEABCTRA B




OTUETHOM roay,
BbISABIEHHbIX npu
NpOBEEHUM  TIPOBEPOK
(%o);

- YIOBAECTBOPEHHOCTD
ToJIy4yareseu
COUMANbHBLIX  YCAyr B
OKa3aHHBIX COLMAaNbHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTb
OpraHu3aLmu
CrieHANIHCTaMH,

OKa3bIBAIOLLUMHU
coupanbHsie yeayru (%);
- TOBBIILIEHHE KauvecTsa
COLMANBHBIX  YCIyr W
3¢ $eKTUBHOCTD HX
OKa3aHus (ornpepensercs
MCXOZsS M3 MEpPOTNPHITHIA,
HamnpaBeHHbIX Ha
COBEpPLICHCTBOBAHUE
JAEeATENbHOCTH
OpraHu3aLm1H
NPeOCTABACHHU
COLIMaIbHOTO
obcayxusanus) (%)

npH

2.8. COII@I‘;!CTBHB B NONMYyYCHHH (ﬂpMO6peT6Hl/lPl) 10 Ha3HA4YCHHIO JICYAIEeTo Bpada JIEKapCTBCHHbIX IPEraparos, MEIHLIHMHCKHX H3HCHMﬁ, B TOM HHCJIC TEXHUYECKHX CPEICTB

peabunuTaLMy, ¥ CIELUHATU3HPOBAHHBIX MPOAYKTOB JjieueGHOro NMUTAHMs

2.8 | Copeiicrue B | Ilpenycmarpusaert: B CpoK, | YTBepkaaeTcs | Yenyra nomkHa obecneunts | [Toxasarenu xayecrtsa:

.1 | nonyuennu - MONy4YEHWE Yy Jieyallero Bpayva | onpefefieHHbIH NIPHKA30M CBOGBpEMEHHOE nNpuoOpereHue | -  Aons  nosyyarefen
(npuobpeTeHnH) 1O | COOTBETCTBYIOLIMX PELENTOB; WHINBHAYATbHOM MuHucTepcTBa | JIEKAPCTBEHHBIX MPenapaToB ¢ | COUMAIbHBIX YCAyT,
Ha3HAYEHHIO - npuobpeTeHHe  3a  CHeT | mporpaMmoit COLIHAJILHOTO y4eTOM XapakTepa | Moay4alouiux
neyaniero Bpaua | nojyvaresis COLMANBHBLIX YCHIYr W | nojiyuaress Pa3BUTHS 3aboneBaHus, MEMLIMHCKHX | COUHManbHbIE YCJYTW, OT
JIEKapCTBEHHBIX JOCTaBKY JIEKAPCTBEHHBIX | COLMANbHBIX YCIYT | TPYAa nokazanui, ¢usudeckoro M | obuero 4yucna
npenaparos, npenaparos g MEAMLIMHCKOrO KamuaTtckoro MCUXHYECKOro COCTOsHUSA | monyuarenei
MEJHLIMHCKUX NPUMEHEHUS W MEJMUMHCKHX Kpas nosiyuaresnei COLUMAIBHBIX | COUHalbHBIX yeayr,




H3nenui "
CTIELUHATTH3HPOBAHHbI
X NIPOJAYKTOB
neuebHOro NUTaHus

M3JIETHH;

- pasbIACHEHUe MONy4aTesnio
COLMANBLHBIX YCIyT criocoba
TTPUMEHEHUs H 03Bl

JAOCTaBICHHBIX JIEKAPCTB B CTPOTOM

COOTBETCTBMH C  NpEANMCaHUEM
Bpaua

3aka3z  u3leIMH  MEAMLIMHCKOrO
Ha3HaueHwUs, JIEKApCTBEHHbBIX
NpernaparoB,  MOJY4YeHHe,  HX
JOCTaBKa, XpaHEHWe M Bbidaua,
otopmiieH1e HEOOXOMMMBIX
JOKYMEHTOB.

IlepuoauuHOCTE  ripefocTaBieHus

CoLMaNbHON YCIyTH:

Venyra  npenoctasisercs 10
OJIHOTO paza B HeJleo,

Eaununa coumansHoi yenyru:

1 TIOKYIKa " [OCTaBKa
JIEKaPCTBEHHBIX CPEJICTB U W3Je/uit
MEAMLMHCKOrO  HasHauyeHus |1
nojyvate/io yeayr - 1 yeayra.

YCIyT.

npegenax 40 Mun.

Bpemsa ucnonseHus yciayru — B

HaXOASLIMXCS Ha
COLMANbHOM
o6cmyKUBaHHH B

opraxuzanuu (%);
- KOJIMYECTBO HApYIUEHHH

CaHHUTapHOro
3aKOHOJATENLCTRA B
OTHETHOM roay,
BbISIBJICHHBIX npu
NpPOBEAEHUH  TNPOBEPOK
(%);

- YAOBJASTEOPEHHOCTD
nojiyyarenei
COUMAaNbHBIX  yCOyr B
OKa3aHHBbIX COLHATbHBIX
yenyrax (%);

- YKOMIWIEKTOBAHHOCTD
OpraHu3alum
CreUHaNHCTaMH,
OKAa3bIBAIOINMH
counansabie yenyru (%);
- TOBBILCHHE KAuecTna
COUMANIBHBIX  YCNyr M
3 PEeKTHBHOCTD ux
OoKazaHus (onpenesnsercs
HCXOMSt U3 MEPONPUATHIH,
HATPaBIEHHBIX Ha
COBEpUICHCTBOBAHME
AEATEAbHOCTH
OpraHu3alHi npv
NpeaoCTaBleHHH
COLIMAJILHOTO
obcnyxusanus) (%).

2.8.2. CopericTaue B rostyueHuH (MproGPeTEHHH) TEXHUYECKHX CPEJICTB peaCHIUTaLNK

2.8 | Baaumopeiicteue ¢ |

Ycnyra npefycMaTpHBaeT:

| B

cpok, | Yreepiknaercs

| Yenyra  momxua

obecneuuTs |

Iokazarenu kauecrra:




Doupom
COLMANILHOTO

crpaxoBanus (PCC)

st
HarpasJieHHs
HoJIyH4eHHe
H3rOTOBJICHUE
TEXHHUYECKOro
CpeAcTBa
peabunurauuu
(TCP)

odopmneHus

Ha
aubo

-M3yveHue KapTs! HITPA,
pexomenpauuiit MCD, BreisBneHue
norpebHoCcTH B TCP
(npod.ocMOTpEI, JIMYHBIC
3asiBJICHUS, Ha3HaueHUs "
peKOMEHJALHH Y3KHX
CHEUHANTHCTOR)

- OKasaHWe MOMOLIM NONyyYaTesio
COLMaNBHBIX YCIAYr B 3anojiHeHHH
zasienenus 8 @CC;

- MOArOTOBKA TlaKeTa JOKYMEHTOB
(xonuu mnacnopra, kaptei MIIPA,
CIIpaBKy MC3, KOTIHs
ynocroBepeHus Berepana, komus

CHUIIC, HanucaHue
CONMPOBOAMUTENBHOIO  NHUChbMAa B
OCO);

-nocewexue opranmsauuun GCC

- mepelaya Makera NOKYMEHTOB B
opranusauuu OCC;

-MOJIy4YeHHE  YBEAOMJIEHHS O
NOCTaHOBKE Ha YT Ha NOJyueHUue
cpenctB peabunurauuu or OCC o

TOM, YTO KJIHMEHT TOCTaBjieH Ha
y4er AAs  TOJYHECHMS  CPeICTB
peabunuTaluy;

-COIJIaCOBaHWE CPOKOB MOJyYEHHs
TCP (renedonusle neperoBopsl)

- uHGOPMHUpOBaHME TOAy4YaTeNs
COLMANBHBIX YCIYr O CpoKax
HOJTyYeHHUst CpencTs
peabunurauuy;

-otMeTka o nonayuenuu TCP B
UITPA. .

IeproanuHocTs  MpepoOCTaBISHUSA
COUMAIILHOM YCITyrH:

Onpee/IeHHbIH
VHUBHIYJIbHOH
nporpamMmon
noJjiyvarens
COHMAILHBIX YCIIYT

NPHKA30M
Munucrepcrea
COLMANBLHOrO
Pa3BUTHS
Tpyna
Kamuarcxoro
Kpas

CBOEBpEMEHHOe npHodpeTeHue

TEXHUYECKHX CpencTs
pealWiuTalMMn ¢ y4eTom
xXapakTtepa 3aboneBanu,
MEIMLHHCKHX TNOKa3aHuH,
(GUM3HYECKOTO M NICHXHYECKOro
COCTOSHUS rionyyareneit

COLHANIBHBIX YCIIYT.
Bpems ucnionHenus ycnyrd — 2
yaca.

- pons  pojydarene
COLIHATBHBIX yeayr,
NORYHaoLKUX

COLHaAJbHBIC YCIYIH, OT

obuero uyucna
nojtyyarene
COLIMAIbHBIX yCayr,
HAXOASLIMUXCS Ha
COLMAIbHOM
00CITy)KMBAHHH B

opranusauuy (%);
- KOJIMYECTBO HapyLUeHHUi

CAHHUTapHOrO
3aKOHOAATENbCTRA B
OTHETHOM roay,
BBISIBJICHHbIX npu
NPOBEAEHUH  TPOBEPOK
(%o);

- YIOBIETBOPEHHOCTH
nosnyuarenei
COLMaNbHBIX  YCIYr B

OKa3aHHbIX COLMANIbHBIX
ycnyrax (%);

- YKOMIUIEKTOBaHHOCTb
OpraHMzaunu
crieLuanMcTamu,
OKa3bIBaIOLIMMH
couuansubie yenyru (%o);
- TIOBBIIIEHHE Ka4vecTBa
COLMANBHBIX  YCIyr H
s(dexTHBHOCTD uX
okazanud (onpepensercs
HUCXOAS M3 MEPONPHSTHH,
HanpasJieHHbIX Ha
COBEPUICHCTBOBAHHE
JeSTENIbHOCTH




chyra ApeAoCTaBIAETCA 10 Mepe

Oprasuzaluu npu

BO3HHUKHOBEHHS NOTPeOHOCTH. NpeJOCTaBICHUH
Envnuua coumansHoi yeayru: COLMATBHOrO
Beinaua onHoro HanpasieHus Ha obcnyxuBanus) (%).
onun Bug TCP - 1 yenyra,

2.8 | Baaumopeiictaue ¢ 1) Brisienenue norpebuoctu 8 TCP | B CpoK, | YTeepikaaerca | Yenmyra pomkaa  obecnieunts | [Tokasatenu kadectsa:

2. | MyHKTOM nipokara (npodunaxrryeckue OCMOTpBI | OnpeAesieHHbIH NPUKA3oM CBOEBpeMeHHOe mpuobpereHue | -  gonis  nojyuareseit

2. KJIMEHTOB,  JIMYHbIE  3asBICHUS, | MHAHMBHIYAILHOMN MunucrepcTBa | TEXHHYECKHX CPEICTB | COLHAbHBIX YCIayT,
Ha3Ha4YeHus M PEeKOMEHOALMH | MporpaMmmon COLMANBLHOTO peabuiuranuy c YYETOM | HOMYHaIOIUX
Y3KHX CHELHATUCTOR); nosty4aresns pasBUTHS H | Xapakrepa 3ab0neBaHus, | COLMATBHBIE YCIYTH, OT
2) copeiicteue B oOpalleHUH | COLMANBHBIX YCIyr | TpyAa MEIHLIMHCKHX nokasaHuii, | obuiero 4ucna
kiadeHTa B MyHKT npokara KL{COH Kamuarckoro (GH3NYECKOr0 M TCUXHYECKOro | mnojyuarenei
3a TCP (cornacoBaHue C MyHKTOM Kpas COCTOSIHMS nonyuarenel | CoOLManbHbIX yeayr,
npokara KUHCOH o wanuyun COLHAJIBHBIX YCTIYT, HaXONALIHXCS Ha
HeoOX0AUMOoro TCP u Bpems ucnonnenus yenyru —1 | coumansHom
npexnonaraemoii JaThl yac. 00CyKUBAHMH B
obpalueHus). opranuzaiuu (%);
[TepuoauuHoCcTh  MpeOCTaBICHUS - KOJIMYECTBO HapylLeHHH

coupmanbHON yCITyru:

VYenyra npefocTaBiasercs no Mepe
BO3HMKHOBEHHA NOTPEOHOCTH.
Enunuua yenyru:

-Kaxzaoe NOCPEeHNYECKoe
Jedicteue — 1 yenyra.

CaHHUTApHOTO

3aKOHOJaTebLCTRa B
OTYCTHOM roay,
BBIABJICHHBIX npu
NpOBEACHUH NPpOBEPOK

(%);
- YAOBAETBOPEHHOCTh
nosyuarenci

COUMAbHBIX  YCOyr B
OKa3aHHBIX COUMANLHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aluu
CreHATINCTaMU,

OKa3pIBaOIUMH
coumanbhbie yenyru (%),
- TIOBBILICHHE KayecTBa




COUMaNbHBIX  YCIOyr W
3¢ HeKTHBHOCTD HX
okasaHus (ompepensercs
UCXOIS U3 MEPONPHUATHH,
HaTPaBAEHHbIX Ha
COBEPLICHCTBOBaHHE
JEATeNbHOCTH
OpraHu3aLmnu
NpefoCTaBleHHU
COUMANIBHOrO
obcnyxuBanus) (%).

npu

29

ConetictBue B
HanpasJeHUH Ha
caHaTopHO-

KYPOPTHOE JIEUEHUE

VYenyra BRIIIOYAET:

- nomomb B odopmieHun
HEOOXOAMMBIX [OKYMEHTOB s
MONYYEHHUs MyTEBKM HA CAHATOPHO-
KYpPOPTHOE JICUEHHE;

- [ojlydeHHEe  TyTeBKM  Ha
CaHaTOPHO-KYpPOPTHOE JieUeHHe u
€e [MpeJOCTaB/ieHHe NONyyYaTesio
COLIHaNIbHBIX YCIIYT;

- COIpPOBOXKAEHHE A0 aBTOBOK3aja
MK a3ponopra.

TlepuonuunocTs npefocTaBieHus
COLManbHON YCIyru:

Ycnyra npepocraBisercs no mepe
BO3HUKHOBEHMS MOTPeOHOCTH.
Enunuua counanbsHol yenyru:
Harnpaenenue 1 nojyvarens
COLMAJILHBIX YCIIYI' Ha CaHaTOPHO-
KypOpTHOe jieueHue - 1 ycnyra.

B CpOK,
orpeaeneHHbii
WUHIUBULYJILHOU
nporpammoit
nojiyyarens
COUMANTBHBIX YCIYr

YrBepxaaercs
NpHKa30M
MunucrepcTsa
COLHAILHOTO
pa3sBUTHS
Tpyna
Kamuarckoro
Kpas

Venyra npeocTaBIseTC
MOJyyaTelto COLHUATIBHBIX
ycayr, — Hy)XJawolemycs B

CaHaTOPHO-KYPOPTHOM
JICUEHHH, B COOTBETCTBMM C
MEOUUMHCKHM  3aK/II0ueHueM
nubo HHAUBHAYAJLHOM
nporpaMmMoi peabuanuTALHH
uHBasiuna Jlata W Bpems
CONpPOBOXKACHUS IOTOKHBI
COTJIACOBBLIBATLCA MOJyyareseM
yeIyr c COLIMaJIbHBIM
pabGoOTHHKOM He MeHee ueM 3a 3
pabounx JTHS, Yenyra
NpejJocTaBisieTcs B Mpelenax
TEPPUTOPUH NPOHKHBAHHUS.
IponomkurensHOCTb — 4 Yaca

Tlokasarenu xauecrtna:

- Jons  noay4areneii
COLMaNIBHBIX YTy,
NOJyHaroMX

couualbHble YCHyru, oOT

obuiero uucna
nojgyuarenci
COLMANBHBIX yCayT,
HaXOAAIHUXCS Ha
COLIMANBHOM
o0cyUBaHUH B

opranuzauuu (%);
- KOJIMYECTBO HapylUCHU

CaHUTApPHOTrO
3aKOHOJATENbCTRA B
OTYETHOM roay,
BbISBJIGHHbIX npy
NPOBEAECHHH  NPOBEPOK
(%o);

- YAOBJETBOPEHHOCTh
nosyvareneit
COLMaNbLHBIX  YCHYI B

OKa3aHHbIX COLHMAJIbHBIX




yeayrax (%);

- YKOMIUIEKTOBAHHOCTH
OpraHuzauuu
CreLaIuCTaMu,
OKa3bIBAIOLLIMMHU
counanbHeie yernyru (%);
- MOBBIICHHWE KauyecTBa
COUMAJIBHBIX  YCHIYr W
adexTHBHOCTL ux
oKazaHus (ornpenensercs
HCXOJsI U3 MEpOnpHATHi,
HarpaBIeHHbIX Ha
COBEPILEHCTROBAHHE
JESTELHOCTH
oprasu3auun npH
NPEeOCTaBACHHH
COLMAILHOTO
obcnyxusanus) (%e);

- JOCTYMHOCTH
NONYYEHHUST  COLHANBHBIX
ycayr B OpraHusauuu
(BO3MOMHOCTD
COTPOBOXKIAEHHA
TOJIY4aTeNlst COLUAbHbIX
YCIIYT TIPH MePEeABIKEHHH
no TEePPUTOPHH
YUPEKACHHUS
COLMAJILHOTO
OOCIY)KUBaHMS, & TaKKe
npu [OJIb30BAHKH
YCIyramy; BO3MOMKHOCTD
U1 CaMOCTOSTENLHOIO

oGy KHBaHuS, BXOJ4,
BbIXOJA H IEpemMelieHus
BHYTPH TaKkoit

oprasHusauuu (8 TOM




qMCIie JUIs TIepeBHIKEeHUS
B Kpecnax-KoJsacKax), s
oriblxa B CHAAYEM
NOJIOKEHUH, a  TaKKke
JOCTYMHOE pa3MeLleHHe
obopynoBaHus u
HOCHUTENEeH;
nyGnupoBanue
TEKCTOBBIX  coobuieHui
FOJIOCOBBIMH
COODIEHHIMH,
OCHALLEHHE YHpEexAeHHs
COLIMaJIBHOTO
OOCIyKMBAaHHS 3HAKAMH,
BBITOJTHEHHBIMU
penbeHO-TOUEUHBIM
wpudrom Bpaitss,
O3HAKOMJIEHHE C  HX
MOMOILBIO € HAAMHCAMM,
3HaKaMHu " WHOH
TekcToBOH HHbopMaLmeid,
HaanuesmMu U (WM)
CBETOBBIMM  CHIHAJNAMH,
uHdopMUpOBaHUe o)
npeAcTaBisieMbIX
COLMANbHBIX ycayrax ¢
UCIONIb30BAHHEM
PYCCKOrO ’KECTOBOrO
A3bika  (Cypaonepesona);
OKa3aHue MHBIX BUIOB
[IOCTOPOHHEH  momolw
(%).

Ouenka pe3ynbTaToB
NpefoCTaBiaCHUS
COUMaNbLHON yCayru:

- peuieHuwe  GBITOBBIX




npobiem B pesynbrare
B3aUMOAEHCTBHS C
MOCTABLIHMKOM
COLHANBLHON yenyru.

Oxazanue
JoBpaueOHOM
TOMOILH

Oxazanue nepBUYHOH  MeEOMKO-
CaHMTAPHO NOMOLIH BKIIIOYAET:
OKazaHue TepBoH  noBpauebHOR
NOMOLIH npH HEOTJIOKHBIX
COCTOSIHHSIX:

- OKa3aHMe MOMOLIM TIPH TPaBMax,
KPOBOTEYEHHSIX, OTpaBNCHUSAX,
TIOBBILUCHHH (oHMKEHUH)
apTepuaNbHOro JaBIICHHS,
roJIOBHOH 6onu u T.11.;

- npud  ODOCTPEHHM  OCHOBHBIX
3abonepanuit (npuctynoobpasHbie
COCTOSIHMS, CYHOPOTM M T.J1.) ¢
HOCHEAYIOLNM HarpaBJieHueM
(3anucelo) Ha BpauebHbIil npuem;

- MpOBENEHHE pPEaHHUMALHOHHBIX
MEpPOTIPUATHI (uckyccTBeHHOM
BEHTH/IALIMK  JIETKHX, HENpsiMoro
Mmaccaka cepaua) a0 rnpuessa
CKOpOH noMou1y;

- BLI30B CKOpOH moMouwH u
COTIPOBOIKAGHUE TPAKIAHMHA B
MEIHMLMHCKYIO OpraHM3aluio IpH
HE0OXOUMOCTH.

Jleuenue Haubonee
pacnpocTpaHeHHbiX OonesHeil B
aMOyaTOPHBIX YCIOBHSX:

B CPOK,
orpeAesIeHHbIH
HHJMBHAYaNBHOH
nporpammoi
nojxyHarens
COLHANIbHBIX YCIYT

Yreepxpaercs
NpUKa3zoM
Mpunuctepersa
COLIHAJTBHOTO
pa3zBUTHA
Tpyna
Kamuarckoro
Kpas

H

IpenocraBnenue  couManbHOM
YCAYTM  [pM  HacTYIUICHWH
Ciiyuas, YIrpOXKAaroliero >KM3HH
WM 3J0POBBIO  MOJIyHdaTes
COLMANBHBIX YCIYr, B HepHUoOs
HAaXOMKACHUS B HHIIOM
[OMELLEHNN noJjyuaress
COUMaNbHBbIX  YCAYr  JIMLIA,
OKa3bIBAIOLIEro couMaibHbIC

YCITyTH;
OKazaHue SKCTPEHHOMN
JoBpaveOHOM MOMOILH
NOoCTpajaBmIeMy  [OJy4aTelo
COLMaNBLHBIX yenyr hilo)

npubpiTus  npodeccHoHaNBHOM
MEIMLIMHCKOH MOMOLIH.
I[IpopossxurensHocTsb - He Gollee
45 MunyT.

Tlokazarenu kauecrna;

- Jons  nony4areliei
COUMAJILHBIX yeayr,
HOJIYHalo KX

COUMANILHBIC YC/IYTH, OT

oburero uucna
nosyvarenei
COLIHANILHBIX yeayr,
HaXOJANXCS Ha
COLIHAIBLHOM
00CHyKUBAHUM B

oprauuzauuu (%);
- KOJIMMECTBO HapyLIeHM

CaHUTApPHOTO
3aKOHOAaTeNnnCTBa B
OTUHETHOM roagy,
BBIABJICHHLIX npn
FIPOBELEHUH npoBepox
(%),

- YIOBAETBOPEHHOCTh
nojiy4aresici

COUMAIbLHBIX  YCIYT B
OKA3aHHLIX  COLUANLHBIX
yeiyrax (%);
- YKOMIUIEKTOBAHHOCTh
OpraHu3aiHu
COELHANHCTAMH,

- amOynaTopHbIi npuemM OKa3blBatOLIUMHU

TONyuaTesis  COUMAbHBIX  YCIYyr couuanbHele yeayru (%);
BpauoM (benvumwepom), - TIOBBIIIGHHWE KayecTsa
YCTaHOBJIEHHE JIHarHo3a, COUMATIbHBIX  YCAYT W




HasHayeHwe  oOcliefoBaHus M
JieYeHus;
- exejHesHoe HabiopeHue B

TEUEHHE OCTpOro nepuoja
Gosie3nm;

- BEJCHHE MeAULIHHCKOM
JOKYMEHTALUH;

- BBINOJIHEHHE BpaueOHbIX
Ha3Ha4YeHUM;

- 3aKynKa, XpaHeHue U
obecnieueHue JIeKapCTBEHHBIMH
CpeAcTBaMu noayyartens

COLIHAJIBHBIX YCIYT B COOTBETCTBHH
C YTBEDHACHHBIM NEpEeHHEM.

Hanpasnenuwe B MeIMUMHCKHE
OpraHy3auuy Ajsi FOCIUTANIN3ALHH,
KOHCYnbTalMH, oOciaeloBaHHA IO
3aKiII0ueHHIo Bpaua (denbiuiepa).
IIpencrasnenue HEOOXOMMBIX
JOKYMEHTOB B MEAMUMHCKYIO
OopraHuzaLuio s BBIMTHCKHU
JIbFOTHBIX ~ peLenToB, mepenaya
PELEeNTOB B anNTeYHOE yUpesKIeHue,
NOJyYeHHEe  JIEKApPCTBEHHBLIX U

BblAaua ux NoJTyyaTesnto
COLIMAJIbHBIX YCIIYT.
CopeiicTue B NpOBEICHUN

npoUIaKTUYECKUX [PHBHBOK B
COOTBETCTBMH C  HalMOHAIbHBIM
KajeHhapeM TIpMBMBOK ¥ TIO
SAHAEMHONIOTHYECKUM
NOKa3aHHAM.

[MepyoanuHocTs  npemocTaBIeHUs
COLMANLHOH YCIyTH:

VYcnyra nipefocTaBiseTcs no mepe
BO3HHUKHOBEHHS MOTPeOHOCTH.

3 eKTHBHOCTD MX
okazaHus (ompepensercs
UCXOZS U3 MEpONpHATHH,
HanpaBneHHbIX Ha
COBEPLUCHCTBOBaHUE
NeATeNIbHOCTH
OpraHH3aLuu rnpu
NpeoCTaBIeHUH
COLIMATTBHOTO
obcayxuBanus) (%),

- JOCTYINHOCTh
NOJyYEHHS COLIMabHBIX
ycayr B OpraHu3auudH
(BO3MOXKHOCTB
COTPOBOXKIACHHS
nonyyarens COLMaNbHbIX
YCIIYT NpH NepeABHKEHHH
no TEPPUTOPHH
YUPEKASHUS
COLMAJILHOTO
oOCnyKUBaHHs, a TaKKe
npH NOJIb30BAHUU
yCayramu;, BO3MOJKHOCTb
1A CaMOCTOSTENbHOro
obcnyxuBaHus,  BX0Ja,
BbIXOAA M TMepeMeleHHs
BHYTpH TaKoM
oprasuzaumd (B TOM
4uClie A8 NepeJBiKeHHs
B KpecCiax-KoascKax), 1is
OTABIXa B CHAAYEM
MOMIOKEHHUH, &  TaKKe
JOCTYIHOE  pa3MelleHHe
obopynoBanus u
HOcHUTeNelH;
ny6nupoBaHue




Enunnua coumansHoOM yenyru:
KaXA0e JeHicTBHE B MOpsjKe
OKa3aHud  YCIAYrd  TONYYaTesno
couManbHbIX yenyr - 1 yeayra

TEKCTOBBIX  COODILEeHuT
TOROCOBBIMH
coobLIeHHAMH,
OCHALICHHE YUPEKICHHS
COUMANBHOrO
o0CayKMBaHUS 3HAKAMH,
BbITIONTHEHHbIMK
PeSTbEPHO-TOUEUHBIM
upudrom bpaiins,
O3HAKOMJIEHHE  C  HX
MOMOLUBIO C HAJIMHCAMH,
3HAKaMH U WHOH
TeKCTOROH uH(opMaLmei,
HaamucsMd 1 (unu)
CBETOBBIMHM  CHUI'HAJIAMM,
uHpopMUpoBaHKe 0
NPEeCTABIASMbIX
COUMANBHBLIX yoiyrax ¢
HCIIOJIL30BAHHEM
pyccKoro JKECTOBOIQ
a3pika  (cypronepesona);
OKazaHue MHbIX BH/IOB
NIOCTOPOHHEH  noMomM
(%).

Ouenka pe3ynLTaToB
NpenocTapaeHus
COLMAIbHOH YCITYTH:

- pewieHue  ObITOBBIX
npobnem B pesyibrare
B3aUMOACHCTRUS ¢
MOCTaBLIMKOM
COLMATBHON yCayTH,

3. CounalIbHO-IICHXOIONHUYECKHE YCITYTH

3.1

CoumansHo-
MCUXOJIONHYECKOe

[Ncuxonoruueckas
KOHCyJIbTauus (nosyyeHue oOT

B CPOK,
ONpeAEACHHbIH

Yrrepxkaaercs
NPHKa3OM

OcHoBHOII nepcoHan: ncuxonor
WIH NEJAror-fcHxonor.

TTokaszarenu kauecrtra;
- Joag  Mnomywarenei




KOHCYJ/IbTUPOBaHHE
(B ToM wuucne no
BOIIpOCaM
BHYTPHCEMENHBIX
OTHOWIEHHU)

T0JTy4aTess COLMAIBHBIX YCIyr
uHdopmauuu o ero npobiemax,
ofCy)KleHHE C HHM  3THX
npobjiem [ns pacKpeiTUd H

MobunHzaLun BHYTPEHHHX
pecypcoB M MOCHEAYyIOLIEro
pelIeHHs]  ero  COLHaJIbHO-

NCUXOJIOHUYECKUX TPODIIEM)
-3aMOJHEHUE YYETHO-OTYETHOH
JIOKYMEHTAL|H,

npu TIOCTYIIIEHUH B
yupexkaeHue U nanee 1 pas B 6
mec.
Ilepuopnunocts
NPeAOCTaBICHHS
YCIayrH:

VYcayra npepocramisercs 1o
Mepe BO3HMKHOBEHUS
noTpebHOCTH, He vamie 2 pa3 B
mecsL.

Enuuunua counansHolt yeryru:
OnHo 3aHATHE A8 ORHOTO
nostyyarens COLMAJIbHBIX
ycnyr- 1 yenyra.

couranbHOM

WHIMBUAYAJIBHO
W nporpammoit
nosnyuaresis
COLIHAJIBHBIX

ycnyr

Munucrepcrsa
COLMANIBHOrO
pa3BUTHA
Tpyha
Kamuarckoro
Kpast

1

Hepconan  nomxen
npohecCHOHATBHYIO
MOJIrOTOBKY M COOTBETCTBOBATH
KBaJIM(PUKALUOHHBIM
TpeOOBaHHAM, YCTaHOBJICHHbIM
ISt COOTBETCTBYIOLIEH
npodeccuu, CreuHasbHOCTH.
CrneuunansHoe TEXHUYECKOE
OCHaIllEHHE MOCTaBLIMKA
COLIHANIBHBIX YCJIYT: CTOJ, CTYJ
AN CeUMaucTa,  MSrKue
cTynbst/ Kpecna/ AuBaH;
pacxofiHble MaTtepuanbi (GnaHku
YCTaHOBJICHHOTO obpasua,
Oymara, pyukH, Kieit, CKperku u
UHbIE MaTepHabl);

HMEThL

MH(OPMAaLMOHHBIN Hank
JaHHBIX o cnyxbax,
YUPEXKACHUAX,  OKAa3bIBAIOIHUX
NCHXOJIOMMUYECKYIO NOMOILb
HaceJIeHHIO (Ha

OyMarKHBIX/3JIEKTPOHHBIX
HOCHTENISAX)

Bpemsa npepocTarneHus yciayru
— 30 munyT.

COLiHaNIbHbIX
NnoJiydaromiux
COLMAIbHBIC YCIIYT'H, OT

yenyr,

obuero uncna
nojayuarenei
COLMaTbHBIX yeayr,
HaXOAALIMXCS Ha
COLIHaTbHOM
o0CyKMBAHUH B

oprauusauuu (%);
- KONMYECTBO HAPYLIEHHI

CaHHUTapHOrO
3aKOHOJATENbCTBA B
OTYETHOM rony,
BBISIBJICHHbIX npu
NPOBEJICHHU  MPOBEPOK
(%);

- YIOBIETBOPEHHOCTh
noJiyvaresief
COLMANBHBIX  YCAYr B
OKa3aHHBIX COLMaJIbHBIX
yeayrax (%);

- YKOMMJIEKTOBaHHOCTD
OpraHu3aum1u
CrieLMaIHCTaMH,

OKa3bIBAIOLUMMH

couuanbHbie yoruyru (%),
- TOBBILIEHHE KAYECTBa
COLUMaNBHBIX  YCIyr W
3¢ PEeKTHBHOCTD HX
okazanus (ornpenensercs
MCXOJIl M3 MEpPOMNpPHUATHIA,

HanpaBJCHHbIX Ha
COBEpLUCHCTBOBAaHHE
ACATECIILHOCTH
OopraHuzaymnn npy




NPeaoCTARIEHUH
COLIHAJILHOTO
obcnyskuBanus) (%),

- JOCTYITHOCTD
HOJIY4EHUST  COLMANbHBIX
YCAYr B OpraHuzalluu
(BO3MOXKHOCTD
COMNPOBOKIACHUS
nojayvatens CouHaibHbIX
YCAYT NPH NEPEIBHKEHNU
no TEPPUTOPHH
YUPEIKICHUS
COLMAIBHOTO
obcny:KUBaHUS, a TaKKe
npH NOMbL30BAHUH
YCAYraMH; BO3MOKHOCTD
AN CaMOCTOSITENLHOTO
obcnykuBaHus,  BXOAa,
BLIXOAA M INepeMelieHns
BHYTPH TakoH
oprasmzauun (B TOM
YHCHE AN NepeBHKeH s
B KPECHax-KOMscKax), sl
OTABIX2Z B CHJsYEM
MOJOKEHHUH, a  TaKkKe
JOCTYMNHOE  pa3MelieHue
000opyI0oBaHu!s M
HOCHTE/IeH;
nybaupoBaHue
TEKCTOBBIX  coobuieHuit
rOJI0COBBLIMH
COODLUEHHUAMH,
OCHAIUCHHE  YHUPEKACHUS
COLHANBLHOTrO
o6cny>1<nsanm{ 3HAKaMH,
BBITIOJIHEHHBIMHK




penbedHO-TOUSHHBIM

wpudTom bpaiins,
O3HAKOMJIEHHE ¢  HX
NOMOUILIO C HaAMUCIMM,
3HAKaAMU H WHOH
TEKCTOBOH HH(pOpMaLIMEH,

HaamMcsiMH - U (UaM)
CBETOBBIMHM  CHrHalam,
uH(pOpMHpOBaHUE 0

NpeaCTaBIsgeMbIX
COLMAIBHBIX ycayrax ¢
MCTIOJIb30BaHKEM
pycckoro JKECTOBOIO
A3pika  (cypaoneperoja);
OKa3aHHE MHBIX BM/IOB
NOCTOPOHHEH NMOMOLIH
(%).

Ouenka pe3ysbTaToB
NPpeAoCTaBNeHUS
COUMAILHOM yCIyru:

- peuieHue  OBITOBBIX
npobiem B pesyibrare
B3aUMOJCHCTRUS c
MIOCTABILIMKOM
COLMaNbHOM YCIYyTH.

3.2 | CoumanbHo- Cucremarnueckoe HabmopeHue 3a | B CPOK, | YTBepiKaaercs OcuHosHolt nepconan: ncuxonor | [Nokaszarenu xauecTpa:
TICUXOJIOTHYEeCKUH nosiyyatesieM COUHAIbHOH YCAyrH U1 | ONpEeAeNeHHbIH | mpuKasoM HIW  TIeAaror-fcuxojior, WX | -  Jons  noayvareneit
naTpoHax CBOEBPEMEHHOTO BbIABJACHHS | HHAMBUAYAIBHO | MuHMCTEpCTBA | coUMalbHBIN neaaror, COLMATBHBIX yeayr,

cuTyauui NCHUXHYECKOro | §  IporpamMmoii | CoLHabHOroO BenomorarenbHell  nepcoHan: | NOMyyarommx
auckoMdopTa MM MEXJIMYHOCTHOIO | NonydaTens pa3BUTHS H | CHIELMAJIMCT TI0  COLMAbHON | COUManbHble YCNIyrd, OT
KOHIUKTa, KOTOpbIe MOTYT | COLMaNIbHBIX TpyIa pabote, cneuuanuct no pabore | oGiuero qucha
yCyryOuTh  COCTOSIHHE  MoJtyuaredns | ycuyr KamuaTckoro ¢ cemMbeil. nonyuarenei
COLHATBHBIX YCIYT. Kpas Iepconan  pomkeH  HUMETh | COUMANBHBIX ycayr,
1) cocraBnenume  muiaHa-rpaduxa npodeccHOHANIBHYIO HaxoJaLMxcs Ha
MOCEUIEHNI TIoNyyarTens COLHaNbHBIX NOArOTOBKY M COOTBETCTBOBATH | COLMAJILHOM




yeayr ¢ HeNbr0 CHCTEMaTU4YeCKOro
Ha6m0uenm A1 CBOCBPEMEHHOTO
BBIABJICHUWA cmyauuﬁ NCHUXHUYECCKOro

nuckomopTa;

2) nocetueHu1e noJy4aresis
COLMANbHBIX YCAYT JJis OKa3aHus eMy
npu HeoOXOaUMOCTH
NICUXONOTHYECKOH NIOMOLIH 7
MOALEPIKKHY;

3) 3anonHeHWe  YYETHO-OTYETHOI
JOKYMEHTALMH,

Iepuoauinocts okazanus yeayru — |
pa3 B MecsL,.

Envnuua couuanbHoOR yenyru:
OnHo nocelieHHe OJHOTO MOTyyaTes
COLMAJTBHBIX YCIIyT - | yeayra

KBZUIH(I)PIK&U,HOHHBIM
Tp(")GOBaHIdSM, YCTaHOBJICHHbLIM

nas COOTBETCTBYIOLIEH
npogeccui, creuUaabHOCTH,
Bnanenue CTIEUHANTHCTOM,
OKa3bIBAIOIIMM yeayry,
TEXHOJIOTUAMHU npoBeAeHHUs
COUHATILHO-TICHXONIOTHYECKOTO
narpoHaxa nonyvaresns
COLHANBHBIX YCAYT (CEMbH);
BJIaieHHE CMELHANTUCTOM,
OKa3bIBAIOLIIUM yCcRyry,
TEXHONOTUSIMH CBOEBPEMEHHOIO
BBISIBIICHUS CHTyauui
OCHXMHECKOro  auckomdopra,
BHYTPUJTMHHOCTHOIO Wi
MEXIJTHYHOCTHOrO KOHQUIHKTA H
ApYyTUX CUTYaLUH,
crocobCTRYOMX
yeyrybnenuio TPy AHOM
JKU3HEHHOM CHUTYaLWH
nonyvareneit COLMATIBHBIX
ycnyra;

BIaJlEHHE CHELHATHCTOM,
OKa3bIBAIOIHUM yenyry,
TEXHOJOTUAMMU CHATUSI

COLMANILHO-TICHXOJIOrHYECKOTr0
HanpsmHKeHUs B Manoi rpyrine,
NpH MEXJTHYHOCTHOM OBIeHHH;

BJIaJICHHUE CIICHHAJINCTOM,
OKa3biBAIO UMM yenyry,
TEXHOJIOIHAMHU HNEPBUUHOIO
CHATHA HCTIaTHBHBIX

MOCAGACTBMI  TpaBMuUpYIoLIei
CHUTYauuu;
pacxofiHble Matepuasl (bnanku

obciy)KUBaHUY B
opranuzaumu (%);
- KOJIMYECTBO HapyLIeHui

CaHHTApPHOTO

3aKOHOAATEIbCTBA B
OTHECTHOM roay,
BBISAIBJICHHBIX MpH

MPOBEJEHUN  MPOBEPOK
(%0);

- YOOBJIETBOPEHHOCTh
nojtyuaresie
COUMaNBHBIX  YCIyr B
OKa3aHHbIX COLMALHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTh
OpraHu3aluu
CIELHATUCTAMH,
OKa3bIBAKOLIHMH
couManbHpie yenyru (%),
- TIOBBILIEHME KAuyecTBa
COHMaNbHBIX  YCIYyr W
3¢ PeKTHBHOCTD ux
okazanusg (onpenensercs
HCXOIst M3 MEPOTIPUSITHIL,
HarpabieHHBIX Ha
COBEpPLUSHCTBOBAaHNE
LEATELHOCTH
OpraHH3aLUH npH
NPeAOCTABIICHUH
COLIMAJIBHOTO
obcnyxusanus) (%),

- JOCTYITHOCTD
MOAYYEHHSt  COLMANbHBIX
YCAyr B OpraHusauuu
(BO3MOKHOCTE
COTPOBOMNKIECHUS




U QopMbl  YCTaHOBJIEHHOTO
obpa3ua, Gymara, pyukH, kel u
WHOE)

BpeMs npenocraBienus ycnyru
— 60 MuH.

rostyuartens COLMaNbHBIX
YCIYT NpH NnepeaBHKeHUH
no TEPPUTOPUH
OpraHu3aLiu
COLMAIIBHOTO
OOC/y)KHBaHUs, a TaKKe
npH NO/b30BaHUH
yCAyramH; BO3MOXKHOCTb
JUIL CaMOCTOSATENTbHOrO
obcny)KuBaHus,  BX0jia,
BEIXOJA U TMepeMelieHus
BHYTpPH TaKoH
opranuzauMu (B TOM
quclle A1 NepeBHKEHHs
B Kpeciax-Kojisickax), /i
OTObIXa B CHAAYEM
NONOKEHHH, a  TaKkKe
JAOCTYIHOE  pa3MeLieHHe
obopynoBaHus 2
HOCHUTENEH;
nybnupoBanue
TEKCTOBBIX  cooblueHui
FOJIOCOBBIMH
cooOLIEHUAMH,
OCHALLECHHE YUpeXKACHHS
COLManbHOrO
00CyKHBAHHUS 3HAKAMH,
BBITIOJIHEHHBIMH
penbeHO-TOUSHHBIM
wpudrom Bpaiins,
O3HaKOMJIEHHE ¢  uX
MOMOLLUBIO € HAAMHCAMH,
3HaKaMH 1] HHOH
TEKCTOBOH MHpOpMauueH,
HaanucsMu W (Mau)
CBETOBBIMH  CHIHAJIaMH,




IlepuonuuHocTs  TpemOCTABIEHUS
COLHAIbLHOH ycnyru:
HIPENOCTABNAAETCS [IPY 3aCETICHUH

B OpraHu3alMd  COLMAIBHOro
ofcyKHBaHUA.

Enununua coumansHOR yemyru:
IpenocraBnenue >xuno# niowanu
JUIs  OJHOrO  MojydaTens Tpu
3aceneHuu - | yenyra.

npodeccuu, cneuranbHOCTH.

Pazmemenue nosiyuarene
COLIMalIbHBIX ycnyr
OCYLIECTBJISETCS C YUETOM MoJia,
BO3pacTa, COCTOSHHA 3[I0POBb,
(u3MUEeCKOll, NCHUXHYEeCcKol w

MCUXOOTHUYECKON
COBMECTHMOCTH.

Kusnpie NOMeL1eHH s
ofecrieunBaloTes  CHCTEMaMu
©CTECTBEHHOrO H
UCKYCCTBEHHOIO OCBELIEHHS,
Hapamerpst MHKpOKJIHMAaTa
(Temnieparypa B AHITOM
NOMeLIeH!N) JIOJI3KHBI

COOTBETCTBOBaTb TpebOBaHUAM
I'OCTa 30494-2011.

TTomewieHus, npenocrapiseMble
WHBAIMAAM,  JIO/DKHBI  OBITE
00opynoBaHbl  CHEUMATLHBIMU

YCTPOHCTBaMH,

npUcrnocobIeHuaIMH s
nepenBHKEeHUs (nanmycamu,
NOPYYHSMH,  paclMpPeHHbIMH
JBEPHBIMU npoeMamu,
TUQTOBBIMH TMOABEMHUKAMU U
T.4.), crelMalbHbIMH
CpeACTBaMH s

MaJIOMOOMIBHBIX TIpaXKIaH B
coorsercTsuu co CHull 35-01-
2001.

JKunble noMeuieHMs  [AOMKHBI
COOTBETCTBOBATL  CAHUTAPHO-
FUTHEHUYECKMM HOpMaM
CanlTuH 2.1.2.2564-09 U
MPOTHBOTIOXKAPHBIM

- KOJIHYECTBO
HapyleHuH
CaHUTAPHOTO
3aKOHONATEbCTRA B
OTHYETHOM rony,
BBUIBJIGHHBIX npH
NpPOBENGHUN  MPOBEPOK
(%),

- YAOBJIETBOPEHHOCTh
nojlyuarteiien
COLMHAIBLHBIX  yCHnyr B
OKa3aHHbLIX COLMATBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTD
opraHH3ainH
CNeHaIuCTaMH,
OKa3biBAKOIHMHU
couManeHeie yeayru (%);
- MOBBIILIEHHE KauyecTBa
COLMANIbHBIX YCIYF U
a¢PekTHBHOCTD 1704
oKazaHus
(onpenensercs MCXOMs
U3 MEpONpHATHIA,
HarpaBiaeHHbIX Ha
COBEpPLISHCTBOBAHUE
[eATenbHOCTH
OpraH13aluH npH
npeaocTaBieHUH
COLMAJILHOTO
obcnyxusanus) (%);

- JIOCTYMHOCTD
MOMYUYEHHMS  COLIHaNbHbIX
yciayr B OpraHu3auuy
(BO3MOXKHOCTD
COTIPOBOXKACHUSA




WHGOPMHpOBaHHE 0
NpeacTaBAsIeMbIX
COUMaIbHBIX Yycnyrax ¢

UCIIO/IB30BaHUEM
pyccKoro MKECTOBOIrO
A3bika {cypaonepesosa);
OKAa3aHWe MHBIX BHJOB
NOCTOPOHHEH MTOMOLH
(%).

Ouenka Pe3yabTaTOB

NpejoOCTaBAeHUS
COLMANIBHON yCnyru:

- pewieHHe  OBITOBBIX
npobiem B pesysbTare
B3auMozeicTaus c
MOCTaBIIHKOM
COLMAaJIbHOM yCIIyrH.

1.2 | Ilpenocrasnenune Ilpy  cospanmu  ycnopudt mius | B cpok, | Yrteepxnaercs | [lpu CO3JaHHH ycnoeu# | [lokasarenu kauecrsa:
MOMEIEHUH IUIst | OTNpaBleHUs PETUTHO3HBIX | ONpPEAENCHHBIN pHKa3oM JOJKHBI ObITh CTPOro Y4YTEHBI | -  JOAs  [ojydareleit
OTIpPABJICHHS oOpsfoB  JO/KHBI  OBITH CTPOrO | HHAWBHAYAJILHOMU MuHucTepcTBa | BEpOHCIIOBEAAHHE, BO3PAcCT, | COLMaNbHbIX ycayr,
PEIUTHO3HBIX YHTEHBI BEPOHCIIOBEAOBAHUE, | TIPOrpaMMoOil COUMaNBHOrO | MoJ, (U3HYecKoe COCTOSHHE | MOJYYAIOLUX
o6panos BO3pacT, noJ, tusnyeckoe | nosyvaress pa3sBUTHA U nony4aresnei COLMANLHBIX | COUMANbHbIE YCIYrH, OT

COCTOSIHME KJIMEHTOB, OCOOEHHOCTH | COLMANbHBIX YCIYT TpyZa yCayr, ocobeHHocTH | 00Lero uucna
penurHo3HbIX OOpANOB, MPUHSATHIE Kamuarckoro | penuriosHsix obpsaoB, | nosnyvarenei

B pa3/IMuHBIX KOHpECCHsX. Kpas NpHHATBIE B PasIMUHBIX | COUMANBHBIX ycnyr,
He JOIYCKaIoTCs mobble koHeccuax. He nonyckaiorcs | Haxogsmmxcs Ha
yuieMiaeHus  npaB  c¢BOOOZHOTO nobble  yIIEMJIGHHS — [paB | COLMAIBHOM
OTIpaBACHUA PENUTHO3HBIX csofoaHoro oTnpasieHus | obcnyKuBaHUK B
obpsanos Bepyrowumu. Iloaroroska PESTMrHO3HBIX obpsnoB | oprannzauuu (%),
NOMELHEHHS yCJIOBUH TSt BEPYIOLIMMHU - YAOBAETBOPEHHOCTh
OTHpaBJieHUs PEMIHO3HBIX Bpems npegocraBnieHus yeayrs | nonayvarenei

o6psiaoB H NpHFIalieHne — 60 muH. COUMAIbHBIX  YCIYr B
CIIYKHTENS LUEPKBHU s OKa3aHHBIX COLMANbHbIX
poBeAeHHUSI CITYKObI B yenyrax (%);
Ha3Ha“4eHHBIH JeHb. - JOCTYTTHOCTh
Jns TsoxenoboNBHBIX  YCOYTH TIOJIYYEHUS  COLMATIbHBIX




obecrieueHuss MATKMM HHBEHTapeM
nosyyareneif COLMaNbHBIX YCIYT B
OopraHH3aLMax COLHANIBHOTO
00CcnyKUBaHUMY.

IleproauyuHOCTE NpelOCTARICHHS
COLIMAJIbHOM YCIIyru:

| pa3 B Henemo (A OTHEICHHS
MHJIOCEP/IHS, A TAKIKE B JETCKUX
JOMax-HHTepHaTax — A0 7 pa3 B
HEJEJII0) Ha MePUO] NPOKUBAHHS B
OpraHH3alliH COLUANIBHOTO
o6Ccny)KHBaHUA.

Msrkuii  MHBEHTaph, HMEIOUIUi
TIOBPEXACHUS, NOMJIEHHUT PEMOHTY.
Enunuia coumanbHo yeiyru:
[lpenocraBnenue  WaM  cMeHa
KOMITIEKTa  OHEX[bI, 00yBH,
HaTeNbHOro  0esbsl, MOCTENIbHOTO
Oenbs IS ONHOTO TOJiyyaTesis
YCIIYT B CYTKHM - | ycnyra

COOTBETCTBOBATh
KBaJTH(DUKALHOHHBIM
TpeboBaHuIM,
YCTaHOBJIEHHBIM s
COOTBETCTBYIOLIEH
npogeccuu, CeLHanbHOCTH.
Obecrnieuenue OAEKIOMN,
HatesbHbIM 6enbeM, 00YBbIO H
MOCTENIbHBIMH
MPUHATIEKHOCTAMH,
COOTBETCTBYIOUIMH
CaHUTapHO-THIHEHHYECKUM
HOpMaM U TpeDOBaHMIM.

CneuuanpHoe OCHaLIECHHE
MOCTaBILUKA COLMAbHBIX
YCIyT:

Kj1ajoBbie, OenpeBbie
uyucroro Oesibs, OenbeBble Ajis
rps3Horo Oenbs, CTeRjaxu,

wKagbi ist XpaHEeHHs
OAeXbl, HaTesNbHOro Oernbs,
00yBHU U

TeNeXKKH, Kopoba M MelIKH
JUtst TPaHCHOPTHPOBKH

ONeXbl, HaTeJIbHOTO 6enbd,
00yBH H TOCTENBHOrO Genbs,
npavyevyHoe, CYIIMIBHOE M
riaagunpHoe  oBopynoBaHue,
ObiToBBIE NpHOOpPLI (LUBEHHbIE

MalIHHBI, YTIOTH,
OTIapUBaTENn),

AaesuHeKkLYoHHas  Kamepa,
MoloLIHe 13

Ae2MH(ULMPYIOLIHE CPEACTBa,
crieManbHas OAeXaa.
Bpems ucnonuenus yciyru —

OTUYETHOM roay,
BbISIBJICHHBIX npu
[POBEJEHHH  TPOBEPOK
(%e);

- YAOBNETBOPEHHOCTD
nosiy4arenen
COLManbHbIX  ycnyr B
OKa3aHHbBIX COLMAJIbHBIX
yeayrax (%),

- YKOMIUIEKTOBAHHOCTb
opraHuzaluu
crielHanucTamu,
OKAa3bIBAIOLLUMH
couuanbheie yeryru (%),
- TMOBBLILIEHHE KauyecTsa
COLMAJIBHLIX  YCIYr H
a¢peKTHBHOCTD HX
okazanus (onpenesnsercs
MCXOAs M3 MEpONpUsITHI,
HarpaBJieHHbIX Ha
COBEPLICHCTBOBAHHE
JEATENBbHOCTH
OpraHu3aliu npu
NpeRocTaBASHUU
COLIHAIBHOTO
obcnyxupanus) (%).
Ouenka pe3ynbTaToB
NPEAOCTaBACHUS
COLMaNbLHON yenyru:

- pelieHHE  OBITOBBIX
npobneM B pesyibTare
B3auMoAeHcTBUS c
NOCTABIIMKOM
COLMaNbHON YCAyrH.




NPOXKHMBAHMHM B Opra’u3alyu
COLHANBHOrO 00Cy)KUBaHHUA.

ans COBEPLUEHHONETHETO
nosyyartesis COLMANbHBIX YCIAYr -
€XKEIHEBHO M He MeHee 4 pa3z B
JIEHD;

Jist HECOBEPLICHHOIETHETO
NOMy4aTesis COLMAIBHBIX YCIYT -
©KEHERHO M HEe MeHee 5 pa3 B
[ICHB.

Enunnua yenyru:

ObecrnieueHue TOpAYUM MHTaHHEM
OJHOrO nojydarenss B CYTKH - |
ycayra

NpeIBABIAEMBIX K JOCTaBKe,
XPaHEeHUIO,  NPUIOTOBJICHHIO,
peanuzaLuu MULIEBbIX
NpOAYKTOB, a TaKkKe HX
YTHIM3aUUH B COOTBETCTBHH C
CI12.3.6.1079-01.
CreuuanpHoe OCHallleHHe
MOCTaBLIHKA COLMATBHBIX
ycuyr:

nuiebiIoK, cronosas, Oyder,
obopynoBaHHbie MeGebIO,
MHBEHTApEM H NOCYIOi1 B
COOTBETCTBHH C TPeOOBaAHUAMH
CIT12.3.6.1079-01, ucripaBHoe
XOJIOJUIBHOE, U3MEPUTENILHOE
1 TEXHOJIOTHYECKOoe
obopynoBaHue, MOIOLLHE H
JAEe3MHGULMPYIOLLHE CPEACTBa,
crieunanbHas OfexKa,
CpeACTBAa HHAUBHIYaIbHOM
3alUHTHI.

HponomkurenbHOCTD
OKa3aHug ycnyru B cytky 240
MUHYT.

UCXOS U3 MEPOTIPHUATHIA,
HanpaseHHbIX Ha
COBEpLICHCTROBAHHE
JAEATEEHOCTH
OpraHH3aLuy Npu
NpeaocTaBIeHUH
COLIHAJIBHOTO
obcnyxuBanusn) (%);

- JOCTYTHOCTh
MOSTyYEHUS COLIMATbHBIX
YCIIYT B OpraHM3aiiiu
(BO3MOXKHOCTD
COMPOBOKICHUS
MOJTyHaTeAs COUHANBHBIX
YCAYT NIPY TIEPEABUIKEHUH
IO TEPPHTOPHHU
yuapexaeHus
COUHANIBHOTO
00CnY)XKUBAHUS, & TAKIKE
[P MONB30BAHUM
ycayraMu; BO3MOXHOCTb
IS CaMOCTOATENLHOIO
obcny)KUBaHUS, BXOA4,
BBIXOJA U nepeMelleHus
BHYTPH TaKOH
OpraHu3alLHu (B ToM
yucne Al nepeaBKeHns
B KpeC/Iax-KoNacKax), s
OTAbIXA B CHIASYEM
NOJOKEHUH, a TAKKE
JOCTYTIHOE pasMeteHue
obopynosaHus 1
HOcHUTEeNel;
Ay6aupoBaHue
TEKCTOBbIX COOBLICHHH
rOJIOCOBBIMU




OpHa ycnyra (KOpMieHHE OJHOTO
NoNyyaTtenss COLMAaNbHBIX YCIYr B
cyTku — 1 ycnyra

Kamuarckoro
Kpast

TpeDOBaHUAM, YCTAHOBJICHHBIM
IS COOTBETCTBYIOLIEH
npodeccuy, CreLHanbHOCTH.
Cobmopnenue TpeboBaHuii Kk
nuineBoi LIEHHOCTH
(xasopHHHOCTH M COZIEPIKAHMIO
OCHOBHBIX THLIEBBIX BELECTB)
PaLMOHOB H PEXXHMY MHTaHUS.

Ob6ecnieuenue CaHUTApHO-
ANUAEMHUONIOTHUYECKOH
Ge3onacHOCTH TUTaHAS 15§
cobnroneHus TpeOoBaHMH,
NpebsBsEMbIX K JOCTaBKe,
XPAaHEHHIO,  TPUIOTORJICHHIO,
peanuzauuy MHLIEBbIX
MIPOAYKTOB,

CneuunansHoe TEXHHYECKOe
OCHaLlEHHE NocTaBLIMKa
COLMANTBHBIX ycayr
(obopynosanue, npubopsl,
annaparypa v T.J1.): MuiLebnok,
cTONOBA, 6yder
0bopyOBaHHbIE mebenblo,

HHBEHTapeM W Tocylod B
COOTBETCTBMM C HOpMAaTHBamH,
UCIIPaBHOE XOJOAMIBHOE,
U3MEPHTENLHOS U
TEXHOJIOTHYECKOe
o0opynoBaHue, MOWUIHE H
JAe3HHQULMPYIOIME CPEeNCTBa,
crieuuanbHas oJexkia.
ITponomxurensHoOCTh
npenocrasjieHus ycayru — 90
MUH.

nony4aresnei
COLIMANIBHBIX yenyr,
HaXOAsLIHXCS Ha
COLIHaJIbHOM
00CITyKHBaAHUH B

opranuzauun (%);
KOJIMUECTBO  HapylueHui

CaHUTApHOrO

3aKOHOJATeNbCTBRA B
OTHETHOM rouy,
BBISIBICHHBIX npu

NPOBEACHHU  TPOBEPOK
(%);

YAOBJIETBOPEHHOCTh
nostyuareneit B
OKa3aHHbIX COLMANbHBIX
yeayrax (%);
YKOMIIEKTOBAHHE
opraHuzalnu
CHELMANUCTaMH,
OKa3bIBAIOLLHMHU
couuanbHeie yeayru (%);
MOBbILICHHE KavecTsa
COLMANIbHBIX  YCIYr M
adexTHBHOCTH KX
Ouenka pe3ynbTaToR
[IpeaoCcTaBIeHUSs
COLMaTLHON yenyru:
yBEAMYEHHE W (MIH)
cOXpaHeHHue 1o
OTHOILICHHIO K YPOBHIO
NpeabiAyIlero roja Aonu
nosyuarenei yeayr,
obparuBLIMXCA K
MOCTaBLUMKY COLHAIbHBIX

yeayr;




" pazzerbes, YMBITbCS,
NMoJb30BATHCA TYajl€TOM HIH
CYOHOM,  MepeiBHratbcs MO
YUPEKACHHUIO,  YX&KHBaThb 3a
3yGamu,

Nonb30BaThCS  OYKAMH WM
CITyXOBBIMH annapaTamu "
JPYTHX.

IMeprionnuHOCTL NpeROCTaBACHUS
COLMANILHOM yCIyTH:

ychiyra NpeROCTaBIseTCS
CXKCIAHCBHO.
Ennnuua YCIIyTH:

[TpenocraBneHne ycayr ogHOMY
TOJIyHaTesIo YCIIyT B CYTKH - OfIHa
yenyra.

THTHEeHHYECKHX npouenyp,
obopynoBaHHe s NPOBEAEHHA
THIMeHUYECKHX  TMpouenyp, B
TOM  4Ydclie  TNEpeABHKHOE,
MOMOILME ¥ Ae3uH(pHLHpYIOLHe
CpeICTBa, CrieuanbHas Ofex/a,
NapHKMaxepcKuii HHBEHTapb.
Bpems npenocTaBieHHs YCayrd
710 90 MHHYT B CYTKH.

OKa3bIBAIOLLMMH
colHanbHble yCIyru
(%)

- MOBBILICHHE KauecTBa
COHMANBHBIX YCIYr H
3¢ dexTUBHOCTD ux
OKazaHus
(onpepensercs ucxons
w3 MEPOTNPUATHH,
HarnpapfieHHbIX Ha
COBEpLUECHCTBOBAHME
IESTENLHOCTH
OpraHu3aLuu npH
NpefoCTaBieHUH
COLIMAJIBHOTO
obcnyxupauus) (%o);

- JAOCTYTHOCTh
TIONYHEHHUS COUMANLHBIX
yclayr B OpraHusauuy
(BO3MOKHOCTD
COTMPOBOXKAEHUS
nostyuaresis
COLMANbHBIX YCAYr MpH
NiepeIBUKEHHH no
TEPPUTOPHH
YUPEKACHHS
COLMaNLHOTO
00CNYKMBaHUS, a TaKKe
npu NOJIb30BAHUH
ycIayramu;
BO3MOXKHOCTD ans
CaMOCTOSITENIbHOTO
obcnyxuBaHus, BXOZa,
BbIXOJA M NepeMerleHus
BHYTpPH TaKo#
opranmsauuu (B TOM




(%).

Ouenka  pe3yjbTaTOB
NpeAoCTaBAeHUS
coUManbHOM ycnyru:

- peuwieHue OBITOBBIX
npobnaeM B pe3ysibTare
B3aUMOAECHCTBUS c
NOCTaBIIHKOM

COLMAIBHOM yCiyr.

1.7. Opraﬂmaum A0Cyra u OTAbIXda, B TOM YHUCJIE obecrieueHue KHUTI'aMH, XXypHajlaMH, ra3étamu, HaCTOJIbHbIMU UI'DaMH

1.7 | Opranuzanus u Ipoeenenue pasHooOpasHbix | B cpok, Vreepxnaercs | OcHoBHOM nepconan: | Ilokazarenu kauecrsa:

1. | npoBenenue BHJIOB COLMOKYJIBTYPHOH | OTpeseNieHH bl TIpUKa3oM BOCIHTATENb, Wi | gons nosnyyarenei
KYJbTYpHO- e TeIbHOCTH; pacluMpeHue | UHIAUBHIYTbHOM MuHucTepcTBa | KYJIBTOPraHu3aTop, WM | COLMAJIbHBIX ycayr,
pasBieKaTebHOM 001Iero U Ky/IbTYPHOTO Kpyrosopa. | rnporpammon COLIMAJILHOIO 6ubnnorekapb MOy YaIoLMX
MporpaMmbi OpraHus3auus  COUMOKYJBTYPHBIX | NOnyyarens pasBUTHS U IlepcoHan  momKeH  WMETh | COUMAIbHBIE YCAYTH OT

MEpOTIPUATHH: COLMANBHBIX YCIIYyT | TpyAda npo(hecCHOHAIbHYIO obuiero yucna
- pa3paboTKa CLieHapus KyJIbTYPHO- Kawmuarckoro NOATOTOBKY M COOTBETCTBOBAaTH | nonyuaresnei

MaccoBOTO MEpONPUSTHS, Kpas KBaJIM(PHUKALHOHHBIM COLMANnbHBIX ycnyr,
npas/iHHKa; TpeOOBaHUAM, YCTAHOBJICHHBIM | HAXOMSIIMUXCH Ha
- MOATOTOBKA PEKBH3HTA, s COOTBETCTBYIOLLEH | COLUAJILHOM
MOOIIPUTENbHBIX — TpH30oB (1O npodeccuy, crneuUaibHOCTH. obcyKHBaHUK B
HEe00X0AMMOCTH); Ipenocrasnenne komQopTHBIX | opranusauuu (%);

- odopmieHre MecTa mpoBeleHUs H 00OpYNOBAHHBIX TIOMELUCHHH | KOJHYECTBO HAPYIIEHHH
MEpONpHUATUS (no JUISL OTABIXA M I0CYTa. CaHUTAPHOTO
HeoOX0AMMOCTH); INMomewenus obecneunBaloTcs | 3aKOHOJATENBCTRA B
- IPOBEJCHUE MEPOTIPHUATHS; CHCTEMAMH €CTECTBEHHOrO M | OTHETHOM rony,
Opranusauus KPY’KKOBO#H HCKYCCTBEHHOIO OCBELUCHHS BbISIBJIGHHbIX npu
(xny6HoOit) paboTsl: Opranusauus Jocyra | NpoBeleHHH  TPOBEPOK
- pa3paboTka TEMaTHKH W TUIaHA (npazauuku,  3kckypceun  u | (%)

3aHATHH, WHCTPYKUMH O TEXHUKE apyrue KYJbTYpPHBIE | YOOBIETBOPEHHOCTD
6e30MacHOCTH BO BpeMs 3aHSTHIA; MEPONpHATHS), (OPMUpOBaHUE | Moyuareseit B
- IOJrOTOBKA HeoOXOAUMBIX TIO3UTUBHBIX HMHTEPECOB (B TOM | OKa3aHHBIX COLMAIbHBIX
pacxodHbIX ~ MaTepHalioB IS yucie B cdhepe Kocyra) AOKHbI | yenyrax (%),
opraHuzauiy paboTsi; ObITDH Harpas/IeHbl Ha | YKOMIUIEKTOBaHHE

- TpOBEJiEeHHe  3aHATHH B YIOBJIETBOPEHHE OpraHu3aLuu




MOJIOXKEHUH, a  Taioke
JOCTYIHOE  pa3MeLieHHe
obopynosaHus H
HOCHUTENEH;
ny6nupoBanue
TEKCTOBBIX  coOOWiEeHUH
roJIOCOBBIMHU
COOOUIEHUAMH,
OCHALLEHHE YUpexaeHUs
COLHAJIBLHOIO
o6CIy:;KUBaHUS 3HAKAMH,
BBINOJHEHHBIMH
pebeHO-TOUEUHBIM
wpudTom bpaiing,
O3HAKOMJIEHHE €  HX
MOMOLUBIO C HAAMHCAMH,
3HaKaMH 7] WHOI
TEKCTOROI HH(OpMaLUeH,
HAAMUCAMH W (UaH)
CBETOBbIMH  CHTHAJIAMH,
uHdopMHpOBaHUe 0
NPEeACTaBISIEMBIX
COLMAIBHBIX Yyeayrax ¢
HCIIONBb30BAHUEM
PYCCKOro HECTOBOFO
f3bIka  (CypAonepesona);
OKa3aHue HHBLIX BHJIOB
NOCTOpPOHHE#H MOMOUIH
(%).

Ouenka pe3yabTaToB
IpeAoCTaBleHUs
COUMaNbHOH yCityru:
yBeauueHwe U (WIH)
COXpaHEeHHe no
OTHOLUEHHUIO K YPOBHIO
NPEeABIAYILEro rojia AOJIH




Yenyra npenocrasigercs 10 S pas
B HEJEeJO.

Epunuua yenyru:

1 ycnyra — 1 Beigaya | nonyuarenio
COLMANIBHBIX YCIIYT

JUTSL KHHT, KHH)KHBIE 1IKadsbl,
croi pabounii gns
CreLManucToB, CTOM pabouni
Ha JBYX YEJIOBEK, CTYJIbS
JKECTKHE, CTYJ b O(pUCHBIE,
4achl, LWTOPbI (HATIO3M),
cHCTEMa KOHAMLIMOHUPOBAHUS
BO3/YyXa, CTOJ,
aJanTHpOBAaHHbBIN s
HHBAJIIOB-KOJIICOHHHUKOB

HpOIIOJDKHTGHbHOCTb
OKazaHHs yCjyra — 5 MHUH.

YKOMIJIEKTOBaHHe
OpraHu3aLuu
crieLraalCcTamHy,
OKa3bIBAIOLMMH
couuanbHeie yenyru (%),
MOBbILIEHHE KauecTsa
COLMANbHBIX  YCIYr M
addexTUBHOCTH Hx
okazanus (onpenensercs
MCXOAA U3 MEPONpPHATHH,
HarpaBIeHHbIX Ha
COBEPLUCHCTBOBAHHE
JeATeNbHOCTH
OpraHu3aluy npu
NPeAOCTaBAEHUH
COLMAJILHOTO
00Cy)KUBAHUS.

Ouenka pe3yIbTaTOB
NpeaoCTaBACHHS
COLMAJIbHOM yCyru:
yBequMueHne M (W)
COXpaHeHue no
OTHOLIEHHIO K YPOBHIO
NpeablayILero rofa Aoau

nojtyuarefieit yCnyr,
obpaTHBLUUXCS K
NOCTaBLHKY COLMATIbHbIX
yenyr;

YBEJIM4YEHHE Win
COXPAaHEHHE KOJIW4EecTBa
COLIMaNILHBIX yeayr,
NoJIy4aeMbIX OJlHUM
nosyuaTenem

COLMaNbHBIX  YCIAyr y
MOCTABLIMKA COLMANbHbIX
YCIIYT.




ACATCIIBHOCTH

OpraHuzaLuu npu
NpeJoCTaBICHHH
COLIMATLHOTO
obcnyxusanus) (%).
Oueuka pe3ybTaToB
npenocTaBieHHUs
COLMANBHON yenyru:

- peweHne  OBITOBBIX
npobneM B pesyibTaTe
B3aUMOAEHCTBHA c
MOCTaBUIUKOM

COLIMAJIbHOMN YCIIYTH.

Oxka3zaHue noMouy B
HAMHCAHUM  TTHCEM,
obpauiexuii H
OKa3zaHue TMOMOLIM B
MPOYTEHUH THCEM W
JOKYMEHTOB

OxkazaHue TMOMOLUM TIONy4YaTesto
COLIMAJIBHBIX YCAYr B HANMCAHWH,
NPOYTEHHUH n1ceM anbo
pasiMYHBIX  AOKYMEHTOB  MOJ
JMKTOBKY M NMPOYTEHHE UX BCYX.
IlepronuuHoCcTs  NpefOCTABICHUS
COLMALHON yenyru:

Ho Mmepe BO3ZHUKHOBEHHS
noTpebHOCTH.

Enunuua couuanpHol yenyru:
Tlomouis B HanucaHuu
MIPOYTEHHUH OJIHOTO
(moxymenra) - | yenyra

I
nucbMa

B CPOK,
onpeaeneHHbli
MHAUBUAYAbHON
nporpaMmoi
nonyvaress
COLMATILHBIX YCIYT

Yreepxnaercs
TIPHKA30M
MunucrepcTea
COLIHAIBHOTO
pa3BUTHS
Tpyna
Kamuarckoro
Kpas

H

OcHoBHO’
COUHalbHBIH  pabOTHHK WM
CHEUMATUCT MO0  COUManbHOM
paboTe UK BOCIHTATE .
Ilepconan  pomxe
npoheCCHOHANIBHYIO
MIOATOTOBKY U COOTBETCTBOBATH
KBaJTM(PUKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
JUTS COOTBETCTBYIOLIEH
npodeccuu, cnenranbHOCTH.
OGecnieueHue,
KOH(pHAEHUMANBHOCTH
uHpopmarmu.

Bpemsa npepocraBneHus yciyru
— 30 MuHyT.

[epCcoHall:

HUMETH

TMokazaTenu kauecrsa:

- Jons  noayu4areseit
COLIHANBHBIX yeayr,
fOJTy4aomux
COLMa/NbHbIE YCHAYrH, OT
ofulero yucna
nony4yaresnei
COLIHATBHBIX yenyr,
HaxosIIUXCs Ha
COLHANbLHOM
o0CyKUBaHUH B
opraHuzauuu (%);
NOBBILLIEHUHE KauyecTsa
COLMANbHbIX  YCIYr H
3¢ HEeKTUBHOCTD MX

OKa3zaHusAa (OHPCIXCJUIGTCH
Hexoaa us Meponpuﬂmﬁ,

HaNpaBJICHHBIX Ha
COBEpILICHCTBOBAHHE
JeATENbHOCTH
Oprasu3anuH npu
NPEeAOCTaBNEHUN

COLMAJIbHOIO




- peweHue  ObITOBBIX
npobnem B pe3ynbrare
B3aUMOAEHCTBHA ¢
MOCTaBLIMKOM
COLHAJIbHOM YCIIYIH.

Oprauuzauus
NepeBO3KH W (WiIH)
COMpPOBOXKAGHHE K
MecTy JieueHms,
NOsTyHeHHs
KOHCYJIbTaLMH,
o0yueHus,
NpOBEACHHS
KyJIbTYPHBIX
MEpPOnpUATHI

[IpenocraBieHHe  TPaHCMOPTHOIO
cpencrsa M CONPOBOXKAEHHE
riosiyyartesis COLManbHBIX YCIyr B
neueOHO-TIPOdHIIaKTHYECKHE

OpraHu3aliM 37paBOOXPAHEHHS H
OpYrue COLMANbHO 3HA4YHMble, B
TOM uucne JIOCYTOBblE
opranuzauuud U obpatHo. Ilpu
HeoOXOAMMOCTH OKa3zaHHe IMOMOLIH
npu nocajike B caJioH
TPAHCIIOPTHOrO cpeacTsa "
BBICAJIKE M3 HEro, BO Bpemd
JBDKEHUS TPaHCMOPTHOrO
CpeAcTBa, B CHATHH  BepXHeH
OIEXMbI, NEpPeo]eBaHUH CMEHHOH

06yBl/l, CONpOBOXKACHHE
nony4arend COUuuanbHbIX YCIyT no
kabuHeTaM OpraHu3aluM,

OXKUJaHHe KITHEHTa U3 KabuHeTa.
Venyra npenocrassisercs [Ba pasa
B Mecal (Uif OETCKMX JIOMOB-
HHTEpHATOB no Mmepe
HEOOXO0UMOCTH).
Ilepesozka ©  conpoBoxKAeHHE
nojayvartens COLUMAIBHBIX  YCHyr
(rpynnsl  mosyuartened  po S
YeJIOBEK) B OJHY OpraHH3auuio W
0o0paTHO - OZIHa yCiIyra.

B CpOK,
ONpeIe/ICHHbIH
WHAUBUAYabHOH
nporpaMmoi
noayyaresns
COLMANbHBIX YCIYr

Vr1Bepxpaerca
NpPUKa30M
MunucrepcTBa
COLIMAJIBHOTO
Pa3BHUTUS
Tpyaa
KamuaTtckoro
Kpas
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OcHOBHOM mepcoHall: Bpay Wi
MeQULIMHCKas ~ cecTpa, WM
COLMaNbHBIH  paboOTHUK, WIIH
CaHUTap  COTPOBOXKIAIOLIMH,
WIH  KYJbTOPraHU3aTop, MHIH
BOCTIMTATENb.
BcernomoratensHeli  nEpCOHA:
CHEUMAIMCT MO  COLMANBbHOM
paGote, wWAM  COLMaNBHBIA
riefjaror, BOAMTEb.
Tlepconan  pomxeH
npoheCCUOHANBHYIO
MOATOTOBKY W COOTBETCTBOBATH
KBaJIH(pHKALHOHHBIM
TpeOOBaHHAM, YCTaHOBJIEHHbLIM
Ins COOTBETCTBYIOLIEH
npogeccuu, cneuranbHOCTH.
Hanuuue MEAHLMHCKHX
noKazaHud Ing  NoCelleHHs
MEIHIMHCKON OpraHu3aLmy.
Orcyrersue MEIHLMHCKUX
NPOTHBOMNOKA3aHUH ISt
NOCELICHHsT  JOCYFOBBIX U
CIIOPTHBHBIX yUpexIeHHH.

Jns ManoMoOHIIBHBIX TpaskaaH
Hanuue TEXHUYECKOTO
cpeacTBa peabuiaMvTalMy IS
NepeBHKEHHUS.

HUMCTH

B cilyyae NEePEBO3KH
nosnyyarene COLMATbHBIX
ycIyr  Ha  aBTOTpaHCroprte

Tlokazarenu xkauecrtna:

- Jlons  nojiydarene
COLMAIBHBIX ycayr,
MOJTy4alouX

COUMaNbHBIC YCNYru, OT

ob1ero qucna
noJjtyuarenei
COLUANBHBIX yCayr,
HaXOASLIUXCA Ha
COLMANBHOM
obcnyKUBaHUK B

opranusaiuu (%);
- KOJIMYECTBO HapyuLleHHi

CAaHUTAPHOTrO
3aKOHOATEbCTBA B
OTUYETHOM roay,
BBISBNIEHHBIX npu
NpOBENEHUH  NPOBEPOK
(%);

- yAOBIETBOPEHHOCTD
nonyvarene
COUMANBHBIX  YCAyr B
OKa3aHHBIX COLMAJIbHBIX
yenyrax (%),

- YKOMIUIEKTOBaHHOCTh
opraHv3aLum
creuranicTamu,

OKa3blBAIOLIUMH

couuanbhble yenyru (%);
- T1IOBBbILIEGHHE KauecTBa
COUMAIbHBIX  YCIYT |




[Mporynky B  COOTBETCTBUH C
[UIaHOM M COOJIONEHHEM TEXHHUKH
OesonacHocTH.  Yciayra — MMeer
IPYIIIOBOA WM HHAWBUAYaJIbHBIH
XapaxkTep W [MpefocTaByifeTcs c
yYeTOM TMOXKeNaHuH nomyyarens
COLMAJIbHBIX ycayr 14
peKoMeHauui CrienHanIcToB.
IlepyonnuHOCTL  MpeaOCTaBICHUA
COLIManbHOH yCmyTH:

He pexe 2 pa3 B Hememo i
OTHETIECHHS MuJIocepaus,
€XKEAHEBHO — JUii  Mojydaresnei
COUMANIbHBIX YCAYT, MPOXKHUBAIOILNX
B 0o0LIEM OTHAENEeHUH.

Jna nerckux AOMOB —MHTEpPHATOB
©KEe/IHEBHO 2 pa3a B JIeHb.

Enumnuua ycnyru: nporyiakud ¢
OJHUM TOJIydaTeNeM YCIyr u3
OTAEJCHHS MMJIOCEpPAHS B CYTKH —
1 ycnyra, w3 obuiero otaeneHus
nporyska ¢ rpynmnoi us 8 -10 uen.
(exxennHeBHO) B CyTKH — | ycnyra

HHIMBULYaIbHOH
nporpaMmon
nosty4aresns
COLMANbHBIX YCAYT

Munucrepcrsa
COLIHANIBHOTO
pas3BHTHS
Tpyna
Kamuarckoro
Kpas
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COLMaNbHBIH  paboOTHHK, WM
BOCIHTATENb.
BenomorartensHbli - nepcoHan:
CHELHaTUCT MO  COLMAILHON
pabore,  BochMTaTeNib WK
COLUaNbHBIN reaaror.
IlepcoHan  pmomxeH  UMeThb

npodeccHOHANLHYIO
NOATOTOBKY Y COOTBETCTBOBATH
KBaTM(PHKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJCHHBIM
ans COOTBETCTBYIOLLEH
npodeccuu, CrielHanbHOCTH.
OtcytcrBue MEIUIMHCKHX
[POTHUBOTIOKA3aHH I Anst
NporyJoK.

Jns mManoMoOMNBHBIX TpakaaH
Hanu4ue TEXHHUYECKOTO
cpeicTBa  peabunurauud s
NepeJBIKEHHMS.

Bpems npegoctaBieHus yCnyru
B TeyeHue 150 MunyT

COLHATBHBIX
MOMY4aIOUX
COUMANBHEIE YCIyrH, OT

yenyr,

obuiero uMcna
noay4aresiei
COLMATBHBIX yCnyr,
HaXosIIMXCs Ha
COLIHANBLHOM
06CTyKUBaHUH B
opranuzauuy (%);
YAOBIETBOPEHHOCTD
nosiy4darenech
COUMANbHBIX  yCOyr B
OKA3aHHbIX COLIHANIbHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aiuu
CHeLHATHCTAMH,

OKAa3bIBAIOLMMH
coumanbHbie yeayru (%),
JOCTYMHOCTh  MOJYYEHHs!
COUMANbHBIX  yChAyr B
OpraHH3aluH
(BO3MOXKHOCTD
COTPOBOXKCHMA
fofyyarTens couHanbHbIX
YCHYT 0Py NEepeABHKEHUH
no TePPUTOPHH
YUpexIeHHs
COLMANLHOTO
O0CAYKHBAHHS, a TaKKe
npu NOABL30BAHHH
yclAyramu; BO3MOMKHOCTh
IUIsE  CaMOCTOATENILHOrO
obcnyXuBaHus,  BXOJA,
BbIXOAAa H TNepeMeleHuns




[MpoBonsTcs no Ha3zHaueHHIO Bpaya
(dpenpmepa) | o
MEAHULIHHCKHM TIOKa3aHUAM.
IepuoanusocTe  npefocTaBReHUs
COUMaJBHOH yCayru: mno Mepe
BOSHHMKHOBEHHS NOTPeOHOCTH.
EnmHuua  ycnyru:  mpoBeleHMe
MpoUefyp OIHOMY TMOJy4aTesio
COLMAJIbHBIX YCIYT B CYTKH - OfIHa
yciyra.

TEMIIepaTypbl Tesla, U3MepeHHe
apTepHATIbHOIO  JaBJICHUS U
MHBIE NPOLEYPbI);

BJIaficHHE CIIELHATHCTOM,
OKa3bIBAIOLLIMM yenyry,
TEXHOJIOTHSAMH NPOBENCHHS
MEIHLIMHCKHX npouenyp,
CBA3AHHBIX  CO  3/10pPOBLEM
(13mepeHue TeMnepaTypsl
Tena, H3MEpeHHe

apTepHaNIEHOrO  JaBlieHUs U
MHBIE TIPOLIELYPbl).

CrieupanbHoe OCHaLleHHE
MOCTaBIIMKa COLMATbHBIX
yCayr: xanar
xjon4aTobyMakHbIH, MepyaTku
CTEepHJIIbHBIE MEIMLIMHCKHE,
pacxo/Hbie Martepuasbl
(kypHanbl Juis  perucTpauuu
OKazaHus YCIyr, yuera
npoueryp CTEpPUIM3ALIMH
HHCTPYMEHTa, TEPMOMETPBI
WHIUBHAYAIbHOIO

TN0JIb30BaHUS, Bara,

CTUPT/Ae3MHPEKLIHOHHbI
pacTBOp, HHCTPYMEHTapuit 1ns
obcnenosanus yuiel, ropia,
HOca, anmapar Ans M3MepeHus
apTepHalbHOrO  JaBJieHHs |
HHbIE MaTepHaJIbl);

crieualibHO 000py/IOBaHHbIN B
COOTBETCTBHH C TpeOOBaHHAMHU
CaHWUTApHBIX TpaBui KabuHeT
MEIHLIMHCKOM cecTpbl/
npouenypHbiil kabuHer.

Bpems ucrnionHeHus yciyru: B

nonyuaresnei
COLMaNBHBIX  YCIYr B
OKa3aHHbIX COUHAIbHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTH
OpraHu3alluu
crieLManiCTaMHu,
OKAa3bIBAIOLIMMH
couuanbHbie yeayru (%),
- TOBBILEGHHE KauecTBa
COLMaNBHBIX  YCIYyr U
ahhexTUBHOCTD nx
okaszaHust (ompenensiercs
UCXOAs M3 MepOnpHUsTHi,
HarpaBieHHbIX Ha
COBEpPLIEHCTBOBAHHE
JESTeNbHOCTH
opraHm3aluu npH
TIPEAOCTaBNCHUHN
COLMAJILHOTO
obcnyxxusanusn) (%);

- JOCTYIHOCTh
NOJYHEHHUS COLMANbHBIX
yCAyr B OpraHu3auuu

(BO3MOXKHOCTD
COMPOBOKICHHUS
nonyyarens COUMAIbHBIX
yenyr npu
nepeaBHIKEHHH no
TEPPUTOPHH YUPEXKIAECHUS
COLIMaIbHOTO
o0CIyKHBaHHUsA, a4 TaKOKe
npH T0J1b30BaHKH

ycayramMy; BO3MOXKHOCTB
IS CaMOCTOSTe/IbHOrO
o0Cny)KUBaHUS,  BXOJa,




Ouenka pe3yabpTaTo
NPeAOCTABNCHUS
COLMATIBHOM yCIyru:

- peuleHue
npobieM B pe3ybTaT
B3aUMOJAEHCTBHS
MOCTaBIHMKOM
COUHANBHOH yCnyr.

B

ObITOBBIX

€
C

2.2

CucreMaTuyeckoe
Habmoienye 3a
MIOJTyYaTeNaMHU
COLMAITBHBIX YCIIYT B
LeNax BBISABJICHHS
OTKJIOHEHHH B
COCTOSIHHH ux
3L0pPOBbS

Habmopeuue 3a COCTOAHHEM
3A0pPOBLA MOSYYATENs COLHAJIBHBIX

yClyr, TpH BO3HUKHOBEHHH Y
nonyudarens ycayr oxano6  Ha
COCTOsIHHE 340pOBbs H
CaMO4yBCTBHE aubo npu

NOABNEHHH Y noay4areis ycuyr
BHCIUHHUX NPH3HAKOB HEAOMOTraHHA

obpauiense B MEQMLMHCKME
OpraHM3aLuu B pamKax
MEXKBEIOMCTBEHHOTO

B3aUMOJENCTBHA, OCMOTp

nostyyaresieit COLUanbHbIX YCIYT;
NpOBEIEHHE MEPONPHATHIL:

- OCYLLECTBIEHHE JOCTaBKM
aHanaM30B MoJjywareneil ycnyr B
MEAULIMHCKHE OpraHH3alLluHg;

B cpox,
OnpejeeHHbIHA
UHIHMBHLYaJIbHOH
MIPOrpaMmoii
HOMy4atens
COLMANIBHBIX YCIAYT

VYreepxaaercs
NPUKa3oM
MpuHnucTepcTBa
COLHAIBHOTO
pasBUTHA
Tpyna
Kamuarckoro
Kpas

OcHOBHOH nepcoHan: Bpay Win
denpauIep, Wi MeOULHHCKas
CecTpa, Wi MeAHLMHCKas
cecTpa npouenypHas.
[epconan nomkeH uMeThb
npodeccHOHaNIBHYIO
TIOATOTOBKY W COOTBETCTBOBATD
KBaJTHHUKAUHOHHBIM
TpeOOBaHUAM, YCTAHOBJIEHHbBIM
IJ1 COOTBETCTBYIOLLEH
npogeccuu, CreLHanbHOCTH.
CreuuanbsHoe ocHalleHue
MOCTaBILMKA COLMATbHBIX
YCIIyr: Xanar
xnonyatobyMmakHbIH,
KOMHaTHas 00yBb, NepyaTku
CTEepHIIbHbIE MEAHLIMHCKHE,

[Nokasarenu kauecTna:

- [ons nony4arenei
COLMAJIbHBIX YCIYT,
MONY YA HX
COLHaNbHBIC YCAYTH, OT
obuiero yucna
noayuaresen
COLMAJIbHBIX YCIIyT,
HaXOASLUHXCH Ha
COLHATBLHOM
o0CnyKUBaHUH B
opranmsauuu (%);

- KOJIMYECTBO HapyLUEeHHMH
CaHUTapHOTO
3aKOHOJATENLCTRA B
OTYETHOM oAy,
BBISABJICHHBIX MPH

- MOAy4YEHHWE  peLenToB  Ha TEPMOMETp, anmnapar AJs NPOBEAEHHH NPOBEPOK
JIeKapCTBEHHBIC Tripenaparsi, M3MEpEeHHs apTepHanibHOro (%);

u3zienus MEIHMLIMHCKOTO JaBJeHus. - YIOBJIETBOPEHHOCTD
Ha3HAYEHHUS, ITpoaomKUTeNnbHOCTb OKa3aHus | nosyuarenei

- OKazaHMe TpH HeoOXOAMMOCTH yenyru 40 MuHyT. COLMAJIbHBIX YCIYT B
SKCTPEHHOU noBpaueGHOM OKa3aHHBIX COLMATBHBIX
MOMOILH, OCYINECTBICHHE BbI30OBA yenyrax (%);

Bpaua 60 Opuragsl  CKOpOWM - YKOMIUJIEKTOBAHHOCTh
TIOMOILLM; OpraHu3aLHu

- rioceLeHu1e crieLHaniCTaMu,
FOCITUTATU3HPOBAHHOIO OKa3blBaIOWUMH




obopynoBaHus 1
HOCHUTENEH;
AybnupoBaHue
TEKCTOBbBIX COOOIIEHH M
FOJIOCOBBIMHU
COOOLIEHUSMH,
OCHaLLEHHE YUpeKACHUS
COLIMANIBHOTO
obcnyKUBaHHs 3HAKAMH,
BBITOIHEHHBIMHU
penbedHO-TOUECUHBIM
wpudrom bpaiins,
03HaKOMJIEHHE ¢ HX
NOMOLUBIO C HAATHUCAMM,
3HaKaMH 1 UHOH
TekcToBod uHdopMmaLHei,
HAAMUCAMH U (HUnu)
CBETOBBIMU CHIHAJIAMH,
uHGOpMHpPOBaHHE O
NPeACTABASEeMbIX
COLMATIbHBIX yCIyrax ¢
HCTIONb30BAHUEM
PYCCKOTO KeCTOBOrO
A3blKa (Cypaonepesoaa);
OKa3aHWe WHBIX BUJOB
MOCTOPOHHEH NOMOIIH
(%0).

OueHka pe3ynbTaToB
fpefoCTaBIeHUS
COLMANBHOMN YCYyTH:

- peLueHHe ObITOBBIX
npobnem B pe3ynpTaTe
B3aUMOJEHCTBHA C
MOCTaBIIHKOM
COLMAJIBHON YCIIYTH.

2.3

Okazanue

Onpepenenune

norpebHocTH

CPOK,

YTBepxaaeTcs

OcHOBHOH nepcoHali: Bpay WIH

I'loka3zarenu xauecrsa:




OpraHu3aniu npu
npeloCTaBNeHHH
COLHaJILHOrO
obcnyxuBanus) (%),

- AOCTYNHOCTH
NOJIYUEHHS!  COLMANIBHBIX
ycayr B OpraHM3auuH
(BO3MOXKHOCTB
COMNPOBOXKICHHS
nosyyaresiss COLMaNbHBIX
YCAYT MPH TIepeaBIKEHHH
no TEPPUTOPHH
YUpPeXKASHHUS
COLMAILHOTO
obcnyuBaHus, a TaKKe
npu MOJb30BAHUH
yCayramu; BO3MOYKHOCTD
VIS CaMOCTOSATENILHOrO
obcrnykuBaHus,  BXOja,
BbIXOZA M TepeMeLLeHus
BHYTPH Tako
opranusauuu (B8 ToM
yuciae Afs nepeaBUKeHus
B KPEC/Iax-KOJIACKAX), s
OTABIXa B CHASYEM
NOJNIOKEHHH, a  TaKKe
JOCTYMHOE  pa3MEIleHHe
obopynoBaHus "
HOCHTENEH;
nybnaupoBaHue
TEKCTOBBIX  COOOLUEHH
rOJIOCOBBIMHU
cOOO1ICHHAMH,
OCHALUEHHE YHPEKAEHHS
COLHAILHOTO
o0cny)KHBaHUs  3HAKaMH,




KouncynsTupopanue "
NPEOCTaB/IEeHUE PeKOMEHIaLMH o
FUrHeHe nuTasus, npodunakTike u
u306aByeHHIO oT BPEAHBIX
TIPUBbLIYEK.

IlpenocraBnenue oCyLLECTBIAETCH
Mo  Mepe  HEOOXOMMMOCTH |
MEAMLIMHCKUM MOKa3aHUsIM
IlepuoauyHOCTh  NpeAOCTABICHUS
COLMANIBHOM yCTyTH:

Venyra  npenmoctaBigercs 1o
OJIHOTO paza B MECILL.

Enunuua couuanbHOR yenyru:
NpOBEAEHHE 3aHATHS TO OJHOM
TeMaTHKe U1l K&KIOro noay4aresis
couManeHeIX yenyr - 1 yenyra.

o6cIy»HBaHUH B
opranm3aiuu (%);
- KOJIMYECTBO HapyLUCHHH

CaHUTAPHOTO

3aKOHOJATENbCTBA B
OTYETHOM rony,
BbISIBJICHHbIX npu

NPOBEACHHH  MPOBEPOK
(%0);

- YIIOBAETBOPEHHOCTh
nonyuaresneit
COLM@IBHBIX  YCHyr B
OKa3aHHBIX COLMANIbHBIX
yeayrax (%);

- YKOMIUIEKTOBaHHOCTb
OpraHu3aLuH
CHELHATTUCTAMH,
OKAa3bIBAIOLLIMMH
couuanshele yenyru (%),
- TIOBBbIIIEHHE KauecTsa
COLMANbHBIX  YCIAYr W
3 PeKTHBHOCTD Ux
okazaHus (ompejensercs
UCXOAS M3 MEpOTNpPHSTHIA,
HarpaBieHHbIX Ha
COBEpLICHCTBOBAHUE
JEATeSILHOCTH
OpraHu3aLuu npu
NpeloCTaBneHUH
COLIHaNbHOrO
obcnyskuanus) (%);

- JAOCTYIHOCTh
NOJIYHEHHUs] COUMANbHBIX
yciayr B OpraHu3aluu
(BO3MOXKHOCTD
COMPOBOXKIACHHUSA




undopmupoBaHue 0
NpeACTaBIIIeMbIX
COLMANBHBIX YCNyrax c
MCIIONIB30BaH1EM
pyccKoro HKECTOBOrO
A3plka  (Cypaonepesosa);
OKa3zaHHe MHbIX BHIOB
MOCTOPOHHEH NOMOLUH
(%).

Ouenka pe3yIbTaToB
NpeAoCcTaBAeHUs
couMajibHOM ycnyru:

- peweHue  OBITOBBIX
npobnem B pesynbTare
B3aUMOAEHCTBUS c
NOCTABLUHKOM
COLMANILHOM YCIIyTH,

2.5

[lposenenue
3aHATHI
aJanTHBHOA

(huskynbTYpE

no

Obecneyenue npoBeieHus 3aHATHH
no agantuBHOH  GU3KYIBTYpE,
crnocoOCTBYIOIMX  HOPMHUPOBAHHIO
u COBEPULIEHCTBOBAHUIO
dusnueckux, MCUXHYECKHX,
GYHKUMOHANBHBIX M BOJIEBBIX
KayecTB M criocobHocTed  y
NoJTyyaTeNs COUMaNbHbIX YCIIYT.
IepuoanunocTs  npepocTaBieHUs
COLMaNbHON yenyru:

HJo 14 pa3 B TeueHwe Kypca
peabunurauuu

NPOAOILKUTENLHOCTBIO 14
KaJICHAapHbIX aHeil npu
NPEeNOCTABIEHHH COLMANIbHBIX

yenyr. B Teuenue roaa o ABYX
KYpCOB peabunuTaiuu.

Enunuua counansioll yenyru:
[IpoBeneHue OOHOrO 3aHATHS B

B CpOK,
ONpeAeneHHbBIN
MHIHMBHYaIbHOH
nporpammoii
nonyvarens
COLMANILHBIX YCITIYT

YrBepxaaercs
MPHKa3OoM
Munucrepcrra
COLHaIbHOTO
pazBUTHSA
Tpyna
Kamuarckoro
Kpas

Hanuupe xkBamuduuupoBaHHbIX

CIEUHAIHCTOB, HeoOXOoAuMoro
obopynoBaHusi.

OcyuiecTansercs npu
OTCYTCTBHH MEIHLMHCKUX
IPOTUBONOKAa3aHu K
IPOBEACHUIO 3aHATHH no
afanTHBHOR ¢uznueckoit
KYJbType y noflyuaresns

COUHaNbHBIX YCIYT.
TlpopomxurensHOCTE - He Bonee
60 MMHYT 32 OHO TOCeIeHH e,

Tlokazarenu xauecrsa:

- jpojg  noaydaresnei
COLIMaNIbHBIX YCayr,
MOJTYHarOLIMX

COUHAJIbHBIC YCIYrH, OT

obuiero yucna
nojy4arene
COLHAJIbHBIX yeayr,
HAXOAALIMXCS Ha
COLIMANBHOM
obcny)KuBaHUH B

opranuzaumu (%);
- KONMYECTBO HapyIllieHUii

CaHHTapHOro

3aKOHOJATENbCTRA B
OTYETHOM roay,
BbISIBAGHHBIX npu
NPOBEAEHMH  NPOBEPOK

(%o);




obcny:KMBaHUs,  BXOJa,
BBIXOJA U IepeMelueHus
BHYTpH TakoH
opraHuzauuy (B TOM
Yyucse U1 [epeiBHIKCHHS
B KpeC/Iax-KoJAcKax), s
OoTIbIXa B CUAAYEM
MONOKEHHH, a  TakoKe
JIOCTYNHOE  pa3MeLieHue
obopynoBaHus 2
HOCHTENEH;
Jy6nupoBaHHe
TEKCTOBBIX  COODLIEHHH
FOJIOCOBBIMH
coobLueHuIMHU,
OCHAUIeHHE YUpeXJeHHs
COUHANBLHOTO
o0CayKMBaHHs 3HAKAMM,
BBIMOJHEHHBIMU
penbehHO-TOYEUHBIM
wpudrom bpaiins,
O3HaKOMIIEHHE C  HX
MOMOLUBIO C HAMAMHUCAMM,
3HaKaMu 14} WHO
TEKCTOBOH HH(OpMaLHei,
HaanucaMu U (Man)
CBETOBBIMH  CHrHalamH,
uHpopMHpoBaHHe 0
NpeACTaBIIsieMbIX
COLMa/IbHBIX ycnyrax ¢
HCIOJIB30BAHHEM
pycckoro HKECTOBOIO
A3blka  (Cypaonepesona);
OKa3aHMe WHbIX BHJIOB
MOCTOPOHHEN MOMOLLH
(%).




couuanbHble yenyrs (%),
- TOBbILIEHHE KavyecTsa
COLUMabHBIX  YCIOYr H
3¢ PEeKTHBHOCTD uX
okasaHua (onpepensercs
HCXOIS M3 MEPOTPUSITHIA,
HaMpaBIEeHHbIX Ha
COBEpLUEHCTBOBAHHE
JESTENBHOCTH
OpraHH3alHu npH
NpeaocTaBAeHUU
COLMaJIbHOTO
obcnyxusanusn) (%);

- AOCTYTMHOCTb
MOJY4EHHUs] COLMANbHBIX
ycayr B OpraHu3ailuu
(BO3MOXKHOCTD
COTIPOBONACHHS
MoNyyaTens COLMaNbHBIX
YCIYT TIpH NEPEABIKEHHH
no TEPPUTOPHH
yupexaeHHs
COLMAILHOTO
ofcny:kMBaHus, a TaKKe
npu N0J1b30BAHKH
ycayramu;  BO3MOXKHOCTD
IS CaMOCTOSTENLHOrO
ofcayxuBaHus,  BXoja,
BbIXOJA M MNepeMeLeHHUs
BHYTpH TaxoMH
opranuzaituu (B TOM
4yucie U NiepeBHIKEHUS
B Kpecnax-KoNnscKax), /yis
OTABIXa B CHAsYEM
NONOKEHHH, a  TakkKe
JOCTYIHOE  pa3MeuieHHe




2.7

Ilpuem nonyuarens
COUMANIbHBIX  YCIyT
Npy NOCTYIUIEHHH B
OpraHM3aLHIo
COLIMAIBHOTO
obcryxuBanus  (Win
no BO3BpALLECHHH
noyiyvaresns
COLMaNIBHBIX  YCIIYT,
OTCYTCTBOBABILErO B
opraHu3auHu
COLMANbHOIO
obcmyKHBaHHS
Bonee 5 nHeil)

[Iposenenue MIePBHYHOrO
MEIMLMHCKOro ocMoTpa
nosnyyarens COUMAIBHBIX  YCJyr

BPavuOM-CIIELIUATIHCTOM,
denpauiepoM WIH  MEAHLMHCKON
CecTpo.

[TepyonuunocTs  npemocTaBieHUs
COLMaIbHON YCRyrH:

Yeayra  npepoctaBnseTcs  [pH
MOCTYTUIEHHH rnostyyaresns
COLHMAIBHBIX YCNTYT B OpraHH3aL{io
COLMANbHOTO OOCTY)KMBAHUSL WM
N0  BO3BpalleHUH  MoJIydyarens
COLIHAJIBHBIX yCayr,
OTCYTCTBOBABLIEIO B OpraHu3alyl
Gonee 5 pmelt  (Moker He
NPEeOCTaBASTHCS npu
NOCTYIUIEHUM KJIMEHTa M3 [Apyroii
OpraHM3aluy, [peaocTaBsIoLe
CoLlMalIbHbIe yClyTu B
cratMoHapHo# gopme).

EauHuLa counanbHoi yenyru:
Iposenerue NEPBUYHOrO
MEIULHHCKOTO OCMOTPa OJHOrO
HOJY4aTens COUMabHBIX yCayr - |
yciyra

B CPOK,
ornpeseeHHbIN
WHAWBUAYAIBHOM
nporpaMmon
nongy4arens
COUMANILHBIX YCAYT

YrBepikpaercs
NpHKa3oM
Munucrepcrsa
COL{MaNbHOro
pa3BUTH
Tpyha
Kamuarckoro
Kpas

H

Hanuune
obopynosaHus,
KBaNU(ULHPOBAHHBIX
CHELHATMCTOB.
IponomKHTeNnbHOCTD
He 6onee 20 MUHYT.

MEAHLIMHCKOIO

HaJIUYHE

ocMoTpa

[ToxazaTenu kayectpa:

- Jodg  nojyvarenei
COLMAJIbHBIX yCayr,
MONY4Yarowux

COUHANIbHBIC YCIYIH, OT

obuero qyucna
nonyuarene
COLIMAJIbHBIX yeayr,
HaXOAALIHXCS Ha
COLMAIbHOM
obciyKUBaHUH B

opranuzauuu (%),
- KOJIMHMECTBO HApYILEHHI

CaHUTAPHOTO
3aKOHOJATeNbCTBA B
OTUETHOM rogy,
BBISBJICHHbIX npu
MPOBEACHHH  MPOBEPOK
(%)

- YAOBJIETBOPEHHOCTD
nosyuaresnei
COLMANbHBIX  YCIyr B

OKa3aHHBIX COLMANIbHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTb
OpraHM3aLHu
CrieLHanCTaMu,
OKAa3blBaOLUMHU
coumransHble yeayru (%),
- TIOBbIIEHHE KayecTsa
COUMANBbHBIX  YCIAYr M
s¢dexTHBHOCTD MX
okasaHus (onpeaensercs
MCXO/IS U3 MEpPONpPUSATHIA,
HamnpasJIeHHBIX Ha




COLHANILHOTO
o0CNy>KMBaHHS 3HAaKaMH,
BbIMOJIHEHHBIMH
penbeHO-TOYEUHbIM
wpudToM Bpaiins,
O3HAKOMJEHHWE ¢  HuX
MOMOLLBIO € HAAMHCAMM,
3HAKAMH 7 MHOH
TEKCTOBOH MH(OpMaUMeit,
HaanucaMu W (WIK)
CBETOBBIMM  CHIHAlaMH,
HHGOPMHUpOBaHHE 0
NpeNCTaBIAEMbIX
COUHAIbHBIX yCIyrax ¢
HCIOJIb30BaHHEM
pyccKoro JKECTOBOTO
s3bika  (cypaonepesona);
OKa3aHHWE MHBIX BH/IOB
MIOCTOPOHHEH NOMOILLLH
(%).

Ouenka Pe3ynbTaATOB
NpenoCcTaBiAeHHS
COLMAILHOM yenyru;

- pewieHue  OBITOBBIX
npobiem B pesynbTare
B3auUMOJeHCTBUSA c
NOCTaBILHUKOM
COUMAIBHON yCiyru.

[poeenexue Ilpu otcyTcTBUM HHEKLIMOHHBIX Yreepikpaercs | OcHOBHO#M nepconan: | Ilokazarenu kauectsa:
MepBHYHOMN 3a0oneBaHUH MPHHATHE KIHEHTOM | Ofpeje/IeHHbIH [IPHKa30M CaHUTapKa, caHMTapKa- | -  Jofis  rnoJydareseit
CaHUTapHOI TUrHeHH4YecKot MHAUBHAYaNBHOM MuHuctepcTBa | manaTHas, WIH MEAMUMHCKas | COLMaNbHBIX ycayr,
obpabotku THTHEeHHYECKOro AyLua. nporpamMMoi COLHAJIBHOTO cecrpa. Hanuuue | nonmyuarommx
obHapy)KEeHHH  YKa3aHHbIX | MOJyyaress pa3BUTHS MEIMLIMHCKOro 06OpyAOBaHHS, | COUMabHbIE YCIIYrH, OT
WHQEKLMOHHBIX 3aboneBaHuil, | coLMaNbHBIX yelyr | Tpyda HalMuMe KBaNU(PUUUPOBAHHBIX | 06LIEro yucna
IPOU3BECTH ne3.obpaborky Kamuatckoro CIELHAIHCTOB. nosnyuarenei




ycniyr B OpraHu3auuu
(BO3MOXKHOCTD
COINpPOBOKACHUS
nosiyqaress COUMallbHbIX
YCAYT OpU NepeaBKeHUH
no TEPPUTOPHH
YUpeXIeHUs
COLIHAIBHOIO
obcny:MBaHus, a TaKKe
npu TIOIb30BAHHH
YCJIyraMH; BO3MOKHOCTH
Il CaMOCTOSTENBbHOTO
obciyxuBaHus,  BXOAa,
BBIXOZlAa M TIEpeMelleHHs
BHYTpPH TakoH
opranm3auud (B TOM
4ucie Ui nepeiBmiKeHus
B Kpec/1ax-KoiicKax), s
OTABIXa B CHAAYEM
TOJIOKEHUH, a4  TaKKe
JOCTYNHOE pa3MelieHue
obopynoBaHus u
HOCHTENCH;
AybaupoBaHue
TEKCTOBBIX  coobiueHu
FOJIOCOBBIMHU
COOOLEHHAMH,
OCHALLEHUE YYPeHKACHUs
COLIHaJIBHOTO
obcyxuBaHUsS 3HAKaMM,
BbITIOJTHEHHBIMU
penbeHO-TOUEUHbIM
wpudTom bpaiins,
O3HAaKOMJIEHHE C X
MOMOLLBIO € HAATHCAMM,
3HAKaMH H HHOM




OTUETHOM roay,
BbISABIEHHbIX npu
NpOBEEHUM  TIPOBEPOK
(%o);

- YIOBAECTBOPEHHOCTD
ToJIy4yareseu
COUMANbHBLIX  YCAyr B
OKa3aHHBIX COLMAaNbHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTb
OpraHu3aLmu
CrieHANIHCTaMH,

OKa3bIBAIOLLUMHU
coupanbHsie yeayru (%);
- TOBBIILIEHHE KauvecTsa
COLMANBHBIX  YCIyr W
3¢ $eKTUBHOCTD HX
OKa3aHus (ornpepensercs
MCXOZsS M3 MEpPOTNPHITHIA,
HamnpaBeHHbIX Ha
COBEpPLICHCTBOBAHUE
JAEeATENbHOCTH
OpraHu3aLm1H
NPeOCTABACHHU
COLIMaIbHOTO
obcayxusanus) (%)

npH

2.8. COII@I‘;!CTBHB B NONMYyYCHHH (ﬂpMO6peT6Hl/lPl) 10 Ha3HA4YCHHIO JICYAIEeTo Bpada JIEKapCTBCHHbIX IPEraparos, MEIHLIHMHCKHX H3HCHMﬁ, B TOM HHCJIC TEXHUYECKHX CPEICTB

peabunuTaLMy, ¥ CIELUHATU3HPOBAHHBIX MPOAYKTOB JjieueGHOro NMUTAHMs

2.8 | Copeiicrue B | Ilpenycmarpusaert: B CpoK, | YTBepkaaeTcs | Yenyra nomkHa obecneunts | [Toxasarenu xayecrtsa:

.1 | nonyuennu - MONy4YEHWE Yy Jieyallero Bpayva | onpefefieHHbIH NIPHKA30M CBOGBpEMEHHOE nNpuoOpereHue | -  Aons  nosyyarefen
(npuobpeTeHnH) 1O | COOTBETCTBYIOLIMX PELENTOB; WHINBHAYATbHOM MuHucTepcTBa | JIEKAPCTBEHHBIX MPenapaToB ¢ | COUMAIbHBIX YCAyT,
Ha3HAYEHHIO - npuobpeTeHHe  3a  CHeT | mporpaMmoit COLIHAJILHOTO y4eTOM XapakTepa | Moay4alouiux
neyaniero Bpaua | nojyvaresis COLMANBHBLIX YCHIYr W | nojiyuaress Pa3BUTHS 3aboneBaHus, MEMLIMHCKHX | COUHManbHbIE YCJYTW, OT
JIEKapCTBEHHBIX JOCTaBKY JIEKAPCTBEHHBIX | COLMANbHBIX YCIYT | TPYAa nokazanui, ¢usudeckoro M | obuero 4yucna
npenaparos, npenaparos g MEAMLIMHCKOrO KamuaTtckoro MCUXHYECKOro COCTOsHUSA | monyuarenei
MEJHLIMHCKUX NPUMEHEHUS W MEJMUMHCKHX Kpas nosiyuaresnei COLUMAIBHBIX | COUHalbHBIX yeayr,




Doupom
COLMANILHOTO

crpaxoBanus (PCC)

st
HarpasJieHHs
HoJIyH4eHHe
H3rOTOBJICHUE
TEXHHUYECKOro
CpeAcTBa
peabunurauuu
(TCP)

odopmneHus

Ha
aubo

-M3yveHue KapTs! HITPA,
pexomenpauuiit MCD, BreisBneHue
norpebHoCcTH B TCP
(npod.ocMOTpEI, JIMYHBIC
3asiBJICHUS, Ha3HaueHUs "
peKOMEHJALHH Y3KHX
CHEUHANTHCTOR)

- OKasaHWe MOMOLIM NONyyYaTesio
COLMaNBHBIX YCIAYr B 3anojiHeHHH
zasienenus 8 @CC;

- MOArOTOBKA TlaKeTa JOKYMEHTOB
(xonuu mnacnopra, kaptei MIIPA,
CIIpaBKy MC3, KOTIHs
ynocroBepeHus Berepana, komus

CHUIIC, HanucaHue
CONMPOBOAMUTENBHOIO  NHUChbMAa B
OCO);

-nocewexue opranmsauuun GCC

- mepelaya Makera NOKYMEHTOB B
opranusauuu OCC;

-MOJIy4YeHHE  YBEAOMJIEHHS O
NOCTaHOBKE Ha YT Ha NOJyueHUue
cpenctB peabunurauuu or OCC o

TOM, YTO KJIHMEHT TOCTaBjieH Ha
y4er AAs  TOJYHECHMS  CPeICTB
peabunuTaluy;

-COIJIaCOBaHWE CPOKOB MOJyYEHHs
TCP (renedonusle neperoBopsl)

- uHGOPMHUpOBaHME TOAy4YaTeNs
COLMANBHBIX YCIYr O CpoKax
HOJTyYeHHUst CpencTs
peabunurauuy;

-otMeTka o nonayuenuu TCP B
UITPA. .

IeproanuHocTs  MpepoOCTaBISHUSA
COUMAIILHOM YCITyrH:

Onpee/IeHHbIH
VHUBHIYJIbHOH
nporpamMmon
noJjiyvarens
COHMAILHBIX YCIIYT

NPHKA30M
Munucrepcrea
COLMANBLHOrO
Pa3BUTHS
Tpyna
Kamuarcxoro
Kpas

CBOEBpEMEHHOe npHodpeTeHue

TEXHUYECKHX CpencTs
pealWiuTalMMn ¢ y4eTom
xXapakTtepa 3aboneBanu,
MEIMLHHCKHX TNOKa3aHuH,
(GUM3HYECKOTO M NICHXHYECKOro
COCTOSHUS rionyyareneit

COLHANIBHBIX YCIIYT.
Bpems ucnionHenus ycnyrd — 2
yaca.

- pons  pojydarene
COLIHATBHBIX yeayr,
NORYHaoLKUX

COLHaAJbHBIC YCIYIH, OT

obuero uyucna
nojtyyarene
COLIMAIbHBIX yCayr,
HAXOASLIMUXCS Ha
COLMAIbHOM
00CITy)KMBAHHH B

opranusauuy (%);
- KOJIMYECTBO HapyLUeHHUi

CAHHUTapHOrO
3aKOHOAATENbCTRA B
OTHETHOM roay,
BBISIBJICHHbIX npu
NPOBEAEHUH  TPOBEPOK
(%o);

- YIOBIETBOPEHHOCTH
nosnyuarenei
COLMaNbHBIX  YCIYr B

OKa3aHHbIX COLMANIbHBIX
ycnyrax (%);

- YKOMIUIEKTOBaHHOCTb
OpraHMzaunu
crieLuanMcTamu,
OKa3bIBaIOLIMMH
couuansubie yenyru (%o);
- TIOBBIIIEHHE Ka4vecTBa
COLMANBHBIX  YCIyr H
s(dexTHBHOCTD uX
okazanud (onpepensercs
HUCXOAS M3 MEPONPHSTHH,
HanpasJieHHbIX Ha
COBEPUICHCTBOBAHHE
JeSTENIbHOCTH




COUMaNbHBIX  YCIOyr W
3¢ HeKTHBHOCTD HX
okasaHus (ompepensercs
UCXOIS U3 MEPONPHUATHH,
HaTPaBAEHHbIX Ha
COBEPLICHCTBOBaHHE
JEATeNbHOCTH
OpraHu3aLmnu
NpefoCTaBleHHU
COUMANIBHOrO
obcnyxuBanus) (%).

npu

29

ConetictBue B
HanpasJeHUH Ha
caHaTopHO-

KYPOPTHOE JIEUEHUE

VYenyra BRIIIOYAET:

- nomomb B odopmieHun
HEOOXOAMMBIX [OKYMEHTOB s
MONYYEHHUs MyTEBKM HA CAHATOPHO-
KYpPOPTHOE JICUEHHE;

- [ojlydeHHEe  TyTeBKM  Ha
CaHaTOPHO-KYpPOPTHOE JieUeHHe u
€e [MpeJOCTaB/ieHHe NONyyYaTesio
COLIHaNIbHBIX YCIIYT;

- COIpPOBOXKAEHHE A0 aBTOBOK3aja
MK a3ponopra.

TlepuonuunocTs npefocTaBieHus
COLManbHON YCIyru:

Ycnyra npepocraBisercs no mepe
BO3HUKHOBEHMS MOTPeOHOCTH.
Enunuua counanbsHol yenyru:
Harnpaenenue 1 nojyvarens
COLMAJILHBIX YCIIYI' Ha CaHaTOPHO-
KypOpTHOe jieueHue - 1 ycnyra.

B CpOK,
orpeaeneHHbii
WUHIUBULYJILHOU
nporpammoit
nojiyyarens
COUMANTBHBIX YCIYr

YrBepxaaercs
NpHKa30M
MunucrepcTsa
COLHAILHOTO
pa3sBUTHS
Tpyna
Kamuarckoro
Kpas

Venyra npeocTaBIseTC
MOJyyaTelto COLHUATIBHBIX
ycayr, — Hy)XJawolemycs B

CaHaTOPHO-KYPOPTHOM
JICUEHHH, B COOTBETCTBMM C
MEOUUMHCKHM  3aK/II0ueHueM
nubo HHAUBHAYAJLHOM
nporpaMmMoi peabuanuTALHH
uHBasiuna Jlata W Bpems
CONpPOBOXKACHUS IOTOKHBI
COTJIACOBBLIBATLCA MOJyyareseM
yeIyr c COLIMaJIbHBIM
pabGoOTHHKOM He MeHee ueM 3a 3
pabounx JTHS, Yenyra
NpejJocTaBisieTcs B Mpelenax
TEPPUTOPUH NPOHKHBAHHUS.
IponomkurensHOCTb — 4 Yaca

Tlokasarenu xauecrtna:

- Jons  noay4areneii
COLMaNIBHBIX YTy,
NOJyHaroMX

couualbHble YCHyru, oOT

obuiero uucna
nojgyuarenci
COLMANBHBIX yCayT,
HaXOAAIHUXCS Ha
COLIMANBHOM
o0cyUBaHUH B

opranuzauuu (%);
- KOJIMYECTBO HapylUCHU

CaHUTApPHOTrO
3aKOHOJATENbCTRA B
OTYETHOM roay,
BbISBJIGHHbIX npy
NPOBEAECHHH  NPOBEPOK
(%o);

- YAOBJETBOPEHHOCTh
nosyvareneit
COLMaNbLHBIX  YCHYI B

OKa3aHHbIX COLHMAJIbHBIX




qMCIie JUIs TIepeBHIKEeHUS
B Kpecnax-KoJsacKax), s
oriblxa B CHAAYEM
NOJIOKEHUH, a  TaKKke
JOCTYMHOE pa3MeLleHHe
obopynoBaHus u
HOCHUTENEeH;
nyGnupoBanue
TEKCTOBBIX  coobuieHui
FOJIOCOBBIMH
COODIEHHIMH,
OCHALLEHHE YHpEexAeHHs
COLIMaJIBHOTO
OOCIyKMBAaHHS 3HAKAMH,
BBITOJTHEHHBIMU
penbeHO-TOUEUHBIM
wpudrom Bpaitss,
O3HAKOMJIEHHE C  HX
MOMOILBIO € HAAMHCAMM,
3HaKaMHu " WHOH
TekcToBOH HHbopMaLmeid,
HaanuesmMu U (WM)
CBETOBBIMM  CHIHAJNAMH,
uHdopMUpOBaHUe o)
npeAcTaBisieMbIX
COLMANbHBIX ycayrax ¢
UCIONIb30BAHHEM
PYCCKOrO ’KECTOBOrO
A3bika  (Cypaonepesona);
OKa3aHue MHBIX BUIOB
[IOCTOPOHHEH  momolw
(%).

Ouenka pe3ynbTaToB
NpefoCTaBiaCHUS
COUMaNbLHON yCayru:

- peuieHuwe  GBITOBBIX




HasHayeHwe  oOcliefoBaHus M
JieYeHus;
- exejHesHoe HabiopeHue B

TEUEHHE OCTpOro nepuoja
Gosie3nm;

- BEJCHHE MeAULIHHCKOM
JOKYMEHTALUH;

- BBINOJIHEHHE BpaueOHbIX
Ha3Ha4YeHUM;

- 3aKynKa, XpaHeHue U
obecnieueHue JIeKapCTBEHHBIMH
CpeAcTBaMu noayyartens

COLIHAJIBHBIX YCIYT B COOTBETCTBHH
C YTBEDHACHHBIM NEpEeHHEM.

Hanpasnenuwe B MeIMUMHCKHE
OpraHy3auuy Ajsi FOCIUTANIN3ALHH,
KOHCYnbTalMH, oOciaeloBaHHA IO
3aKiII0ueHHIo Bpaua (denbiuiepa).
IIpencrasnenue HEOOXOMMBIX
JOKYMEHTOB B MEAMUMHCKYIO
OopraHuzaLuio s BBIMTHCKHU
JIbFOTHBIX ~ peLenToB, mepenaya
PELEeNTOB B anNTeYHOE yUpesKIeHue,
NOJyYeHHEe  JIEKApPCTBEHHBLIX U

BblAaua ux NoJTyyaTesnto
COLIMAJIbHBIX YCIIYT.
CopeiicTue B NpOBEICHUN

npoUIaKTUYECKUX [PHBHBOK B
COOTBETCTBMH C  HalMOHAIbHBIM
KajeHhapeM TIpMBMBOK ¥ TIO
SAHAEMHONIOTHYECKUM
NOKa3aHHAM.

[MepyoanuHocTs  npemocTaBIeHUs
COLMANLHOH YCIyTH:

VYcnyra nipefocTaBiseTcs no mepe
BO3HHUKHOBEHHS MOTPeOHOCTH.

3 eKTHBHOCTD MX
okazaHus (ompepensercs
UCXOZS U3 MEpONpHATHH,
HanpaBneHHbIX Ha
COBEPLUCHCTBOBaHUE
NeATeNIbHOCTH
OpraHH3aLuu rnpu
NpeoCTaBIeHUH
COLIMATTBHOTO
obcayxuBanus) (%),

- JOCTYINHOCTh
NOJyYEHHS COLIMabHBIX
ycayr B OpraHu3auudH
(BO3MOXKHOCTB
COTPOBOXKIACHHS
nonyyarens COLMaNbHbIX
YCIIYT NpH NepeABHKEHHH
no TEPPUTOPHH
YUPEKASHUS
COLMAJILHOTO
oOCnyKUBaHHs, a TaKKe
npH NOJIb30BAHUU
yCayramu;, BO3MOJKHOCTb
1A CaMOCTOSTENbHOro
obcnyxuBaHus,  BX0Ja,
BbIXOAA M TMepeMeleHHs
BHYTpH TaKoM
oprasuzaumd (B TOM
4uClie A8 NepeJBiKeHHs
B KpecCiax-KoascKax), 1is
OTABIXa B CHAAYEM
MOMIOKEHHUH, &  TaKKe
JOCTYIHOE  pa3MelleHHe
obopynoBanus u
HOcHUTeNelH;
ny6nupoBaHue




KOHCYJ/IbTUPOBaHHE
(B ToM wuucne no
BOIIpOCaM
BHYTPHCEMENHBIX
OTHOWIEHHU)

T0JTy4aTess COLMAIBHBIX YCIyr
uHdopmauuu o ero npobiemax,
ofCy)KleHHE C HHM  3THX
npobjiem [ns pacKpeiTUd H

MobunHzaLun BHYTPEHHHX
pecypcoB M MOCHEAYyIOLIEro
pelIeHHs]  ero  COLHaJIbHO-

NCUXOJIOHUYECKUX TPODIIEM)
-3aMOJHEHUE YYETHO-OTYETHOH
JIOKYMEHTAL|H,

npu TIOCTYIIIEHUH B
yupexkaeHue U nanee 1 pas B 6
mec.
Ilepuopnunocts
NPeAOCTaBICHHS
YCIayrH:

VYcayra npepocramisercs 1o
Mepe BO3HMKHOBEHUS
noTpebHOCTH, He vamie 2 pa3 B
mecsL.

Enuuunua counansHolt yeryru:
OnHo 3aHATHE A8 ORHOTO
nostyyarens COLMAJIbHBIX
ycnyr- 1 yenyra.

couranbHOM

WHIMBUAYAJIBHO
W nporpammoit
nosnyuaresis
COLIHAJIBHBIX

ycnyr

Munucrepcrsa
COLMANIBHOrO
pa3BUTHA
Tpyha
Kamuarckoro
Kpast

1

Hepconan  nomxen
npohecCHOHATBHYIO
MOJIrOTOBKY M COOTBETCTBOBATH
KBaJIM(PUKALUOHHBIM
TpeOOBaHHAM, YCTaHOBJICHHbIM
ISt COOTBETCTBYIOLIEH
npodeccuu, CreuHasbHOCTH.
CrneuunansHoe TEXHUYECKOE
OCHaIllEHHE MOCTaBLIMKA
COLIHANIBHBIX YCJIYT: CTOJ, CTYJ
AN CeUMaucTa,  MSrKue
cTynbst/ Kpecna/ AuBaH;
pacxofiHble MaTtepuanbi (GnaHku
YCTaHOBJICHHOTO obpasua,
Oymara, pyukH, Kieit, CKperku u
UHbIE MaTepHabl);

HMEThL

MH(OPMAaLMOHHBIN Hank
JaHHBIX o cnyxbax,
YUPEXKACHUAX,  OKAa3bIBAIOIHUX
NCHXOJIOMMUYECKYIO NOMOILb
HaceJIeHHIO (Ha

OyMarKHBIX/3JIEKTPOHHBIX
HOCHTENISAX)

Bpemsa npepocTarneHus yciayru
— 30 munyT.

COLiHaNIbHbIX
NnoJiydaromiux
COLMAIbHBIC YCIIYT'H, OT

yenyr,

obuero uncna
nojayuarenei
COLMaTbHBIX yeayr,
HaXOAALIMXCS Ha
COLIHaTbHOM
o0CyKMBAHUH B

oprauusauuu (%);
- KONMYECTBO HAPYLIEHHI

CaHHUTapHOrO
3aKOHOJATENbCTBA B
OTYETHOM rony,
BBISIBJICHHbIX npu
NPOBEJICHHU  MPOBEPOK
(%);

- YIOBIETBOPEHHOCTh
noJiyvaresief
COLMANBHBIX  YCAYr B
OKa3aHHBIX COLMaJIbHBIX
yeayrax (%);

- YKOMMJIEKTOBaHHOCTD
OpraHu3aum1u
CrieLMaIHCTaMH,

OKa3bIBAIOLUMMH

couuanbHbie yoruyru (%),
- TOBBILIEHHE KAYECTBa
COLUMaNBHBIX  YCIyr W
3¢ PEeKTHBHOCTD HX
okazanus (ornpenensercs
MCXOJIl M3 MEpPOMNpPHUATHIA,

HanpaBJCHHbIX Ha
COBEpLUCHCTBOBAaHHE
ACATECIILHOCTH
OopraHuzaymnn npy




penbedHO-TOUSHHBIM

wpudTom bpaiins,
O3HAKOMJIEHHE ¢  HX
NOMOUILIO C HaAMUCIMM,
3HAKaAMU H WHOH
TEKCTOBOH HH(pOpMaLIMEH,

HaamMcsiMH - U (UaM)
CBETOBBIMHM  CHrHalam,
uH(pOpMHpOBaHUE 0

NpeaCTaBIsgeMbIX
COLMAIBHBIX ycayrax ¢
MCTIOJIb30BaHKEM
pycckoro JKECTOBOIO
A3pika  (cypaoneperoja);
OKa3aHHE MHBIX BM/IOB
NOCTOPOHHEH NMOMOLIH
(%).

Ouenka pe3ysbTaToB
NPpeAoCTaBNeHUS
COUMAILHOM yCIyru:

- peuieHue  OBITOBBIX
npobiem B pesyibrare
B3aUMOJCHCTRUS c
MIOCTABILIMKOM
COLMaNbHOM YCIYyTH.

3.2 | CoumanbHo- Cucremarnueckoe HabmopeHue 3a | B CPOK, | YTBepiKaaercs OcuHosHolt nepconan: ncuxonor | [Nokaszarenu xauecTpa:
TICUXOJIOTHYEeCKUH nosiyyatesieM COUHAIbHOH YCAyrH U1 | ONpEeAeNeHHbIH | mpuKasoM HIW  TIeAaror-fcuxojior, WX | -  Jons  noayvareneit
naTpoHax CBOEBPEMEHHOTO BbIABJACHHS | HHAMBUAYAIBHO | MuHMCTEpCTBA | coUMalbHBIN neaaror, COLMATBHBIX yeayr,

cuTyauui NCHUXHYECKOro | §  IporpamMmoii | CoLHabHOroO BenomorarenbHell  nepcoHan: | NOMyyarommx
auckoMdopTa MM MEXJIMYHOCTHOIO | NonydaTens pa3BUTHS H | CHIELMAJIMCT TI0  COLMAbHON | COUManbHble YCNIyrd, OT
KOHIUKTa, KOTOpbIe MOTYT | COLMaNIbHBIX TpyIa pabote, cneuuanuct no pabore | oGiuero qucha
yCyryOuTh  COCTOSIHHE  MoJtyuaredns | ycuyr KamuaTckoro ¢ cemMbeil. nonyuarenei
COLHATBHBIX YCIYT. Kpas Iepconan  pomkeH  HUMETh | COUMANBHBIX ycayr,
1) cocraBnenume  muiaHa-rpaduxa npodeccHOHANIBHYIO HaxoJaLMxcs Ha
MOCEUIEHNI TIoNyyarTens COLHaNbHBIX NOArOTOBKY M COOTBETCTBOBATH | COLMAJILHOM




U QopMbl  YCTaHOBJIEHHOTO
obpa3ua, Gymara, pyukH, kel u
WHOE)

BpeMs npenocraBienus ycnyru
— 60 MuH.

rostyuartens COLMaNbHBIX
YCIYT NpH NnepeaBHKeHUH
no TEPPUTOPUH
OpraHu3aLiu
COLMAIIBHOTO
OOC/y)KHBaHUs, a TaKKe
npH NO/b30BaHUH
yCAyramH; BO3MOXKHOCTb
JUIL CaMOCTOSATENTbHOrO
obcny)KuBaHus,  BX0jia,
BEIXOJA U TMepeMelieHus
BHYTpPH TaKoH
opranuzauMu (B TOM
quclle A1 NepeBHKEHHs
B Kpeciax-Kojisickax), /i
OTObIXa B CHAAYEM
NONOKEHHH, a  TaKkKe
JAOCTYIHOE  pa3MeLieHHe
obopynoBaHus 2
HOCHUTENEH;
nybnupoBanue
TEKCTOBBIX  cooblueHui
FOJIOCOBBIMH
cooOLIEHUAMH,
OCHALLECHHE YUpeXKACHHS
COLManbHOrO
00CyKHBAHHUS 3HAKAMH,
BBITIOJIHEHHBIMH
penbeHO-TOUSHHBIM
wpudrom Bpaiins,
O3HaKOMJIEHHE ¢  uX
MOMOLLUBIO € HAAMHCAMH,
3HaKaMH 1] HHOH
TEKCTOBOH MHpOpMauueH,
HaanucsMu W (Mau)
CBETOBBIMH  CHIHAJIaMH,




ofweHus ¢ nonyvareiem
COLIMAJIbHBIX YCITYT, NEPBUYHOTO
CHATUS  OCTPOTbl  BIMSIHUSA
MICUXOTPaBMUpPYIOILEH
CUTYaLUH,
NICHXOJIOTMYECKOTO
nuckomdgopTa U ypoBHs
arpeccuu riostyyarenei
COLIMaIbHBIX ycayr,
NOAJEPIKAHHA MW YKpEIUIeHHA
[ICHXHYECKOro 3/I0pPOBBA,
YBEPEHHOCTH B COOCTBEHHBIX
cunmax i NPEo0NeHUs
TpYAHOH JKH3HEHHON CUTYaLHH,
B COOTBETCTBHH C BO3PACTHBIMH
0COOEHHOCTAMHU W TIpobJieMamMu
nonyvaresneil COLIHAJIBHBIX
yCayr.

[TocTaBUIMK COUMATIbHBIX YCAYT
opranusyer paboty Tenedona
Josepuss B pabouee Bpewms,
obecrnieunBaeT cobmoaenue
KOHQHUACHLHATBLHOCTH
obpalueHdii  mpu  yci0BUH
OTCYTCTBUSL YIrpO3bl JKH3HH H
300poBbs M cOoOMOJEHHS TpaB
nonyuarenei COLMATBHBIX
yClyr, B TIIPOTHBHOM cjlyuae
nHpopMauus  nepepaercs B
BeleHHe cyObekToB pabortsl ¢
Hace/ieHUEM.
CriennansHoe
OCHalleHHe
COLMAIBHBIX YCIIYT:
NoMeuieHne, COOTBETCTBYIOLIEE
peajusauMu  ueneil U 3ajxa4

CHWIKCHHS

TCXHHYCCKOE
NnocTaBUIMKA

(%);

YROBJIETBOPEHHOCTh
nojyvarenei B
OKa3aHHBIX COLMANIbHBIX
yenyrax (%);
YKOMILIEKTOBAHHE
OpraHu3aluH
CHELHANNCTaMHU,
OKa3bIBAIOLLHMH
counanbHbie yenyru (%),

NOBbILLICHHE KauecTBa
COLMaJBHBIX  YCAYr H
3 PEeKTUBHOCTH ux

OKazaHusa (onpenenseTcs
HCXOOA U3 MEPOIpPUATHIA,
HarpaBIeHHbIX Ha
COBEpPILEHCTBOBAHUE
eATeTbHOCTH
oprasuzanuu
ApEeOCTABICHUN
COLMANILHOTO
obcnyxuBanus) (%),
JOCTYMHOCTb  TIOJIYYEHHUs

npu

COUMAJIBHBIX  YCAYr B
OpraHuzaliu

OueHka pe3yabTaToB
npeaocTaBAeHNs
COLMaNbHOM ycnyru:
yBenuUeHne W (M)
coxpaHeHue no

OTHOILEHHIO K YPOBHIO
NpeAbIAYLIEro roja AOH
nony4areyie yeiyr,
obparusLunxcs K
MOCTABLIMKY COLMAIbHBIX

yenyr;




HHCTPYMEHTapUs B
COOTBETCTBHM C BO3PACTHBIMM
ocobeHHOCTAMU: GIaHKK aHKeT,

ONMpPOCHUKOB U  HabNioJeHHiA,
TECTHI,

METOLMYECKHE  PEeKOMEHAALMH
no ofpaboTKe MOMYYEHHBIX
pe3ynbTaToB;

JUIsS KBanuduUMpoBaHHOro
OKa3aHMs COLMAILHOW YCHyrH
3HaHue CHeLHAIHCTOM,
OKa3bIBAIOLIMM ycayry,
BO3PACTHBIX ocobeHHoCTEH
MCHXHUYECKOro, JIHYHOCTHOrO H
COLHANBHOrO pa3BuTHs
4eNnoBeKa;

HEN CreLHAIUCTOM,
OKa3biBaIOLIKM ycayry,
METO/IKaMH COLHANbHO-

NCHUXOJIOTHYECKON AMarHOCTHKH
Bpems npepocraBienust ycayru
~ 90 MUH.

OKa3bIBAIOLIMMH

counansHsie yenyru (%);
- MOBBIIIEHME KauyecTRa
COUMaNbHBIX  yCAYr ¢
3¢ deKTHBHOCTD ux
oKkasaHus (omnpenenseTcs
HCXOASl U3 MEPOTIPHATUH,

HanpaeBIeHHbIX Ha
COBEpPLICHCTBOBAHUE
JEATeNIbHOCTH
OpraHu3aL1H npH
NpEeJOCTaBICHNH

COLHANLHOrO
obcnykusanus) (Yo);

- [OCTYTTHOCTD
MOJAYYEHHUS COLMaNbHbIX
YCAyr B OpraHu3alluu
(BO3MOMXKHOCTH
CONPOBOKAEHUS
MonyyaTesis COUHaIbHBIX
YCAYT NpH NepeaBKeHUH
no TEPPHTOPHHU
YUPEXKICHHS
COUMAJILHOTO
oBcnyuBaHus, a TaKKe
npu NONB30BaAHMH
YCAyraMu; BO3MOMKHOCTh
ANd caMOCTOSITEIBEHONO
obcnykuMBaHus,  BX0Ja,
BbIXOJa W TNepeMeuleHus
BHYTpH Tako#
opraHMsauuMd (B TOM
yHcse 418 NepeaBuKeHUs
B Kpecnax-Kosasckax), s
oTAbIXA B cuasiueM
MOJIOXKEHUH, a4  TaKKe




3.5

Tlcuxonoruyeckue
TPEHUHTH

Tpexunrosoe 3aHATHE
uHIMBHAYanibHO jnbo B rpynne S
4es10BeK (aKTHBHOE NCHXOJOrHyeckoe
BO3ZCHCTBUE,  HanpaBJieHHOe  Ha
CHATHE MOCeACTBUHA
NICHXOTPaBMHUPYIOLIUX CHTYyaUuH,
HEPBHO-TICHXHYECKOH
HAarNpsYKEeHHOCTH,
JIMYHOCTHbIX
ajiantTauuy
YCJOBHAM;

- 3afoJIHeHHe
JOKYMEHTALHH.
Tlepuonnunocte
COLHATIBHOH YCITyTH:
Ycnyra npepocrasnisercs 40 6 pa3 B
rof.

Ennnuua counansHoOH yenyry:

Onno 3aHATHE st OJIHOTO
rojlyyartens COUMaIbHBIX ycayr naubo
IU1st rpyninel - 1 yenyra.

dopmupoBaHue
NPeAnocbUIOK  Jist
KJIHEHTa K  HOBBIM

Y4E€THO-OTUETHOMR

npenocrapicHus

B CpOK,
OfipeieNeHHbIA
HHAMBUAYAILHO
B nporpammoii
nonysaresns
COLMABHBIX

yeiyr

YrBepxaaeTcs
NIPHKa30M
MunucTepcraa
COLHAIBHOrO
pasBUTHS
Tpyna
Kamuarckoro
Kpas

OcHOBHOH TmepcoHan: McUxosor
WM nearor-rcuxosor.
Heobxonumo Hanuuue
MOMEUIEHHs, H30AMPOBAHHOIO
OT MOCTOPOHHMX JIML, U LIyMOB,
060pyIOBaHHOTO mebenpbio
(MArkue cTysbs, Kpecia, IMBaH)
s nosy4arens ycnyr,
KOMITbOTEPHBIM
obopynoBanueM (B ciyuae
UCHONB30BaHMUSA KOMIIBIOTEPHBIX
METOMK);

3) HanHyde [OUATHOCTHUYECKHX
METOAUK H AMarHOCTHYECKOTo
HUHCTPYMEHTapus (6nanku
aHKer, OTIPOCHUKOB "
HabnoaeHNH, TeCThl, KapTOUKH,
METOAMHECKHE  PEeKOMEHJALHH
no obpaboTke MOMyyYEHHbIX
pe3ysIbTaToOB) B COOTBETCTBUH C
BO3PACTHBIMU  OCOOEHHOCTAMHM
nonyyaresieH yciayr;
4) HaJu4ue
JEMOHCTPALMOHHBIX
MaTEpHAIOB

H MHCTPYMEHTOB, HEOOXOAUMBIX
B xozue npoBefeH s
NCHUXOJOTHYECKHX TPEHUHIOB B
COOTBETCTBHH C METOAHKAMH HX
MPOBEACHHS.
IpopomxurensHocTs — 60 MUH,

HarjaaaHo-

[Tokazarenu kauecrea:

- Jons nojay4aresier
COLHAbHBIX yenyr,
HONYUaroLuX

COLHAJIbHBIE YCNYyrH, OT

obero yucna
nonyuarenei
COLHANIBHBIX yCnyr,
HAXOAALUMXCS Ha
COLIHAIbHOM
o6cyKHBaHHH B

opranuzauuy (%);
- KOJTMUYECTBO HapylUeHHH

CaHHTApHOTO
3aKOHOJATeCTBA B
OTUYETHOM roay,
BBISIBJIEHHbBIX npu
NpPOBEJEHUH  [POBEPOK
(%);

- YIOBJIETBOPEHHOCTD
nonyuaresye
COLMaNbHBIX  yCIyr B

OK43aHHbIX COLMANbHbIX
yeayrax (%),

- YKOMIUIEKTOBAHHOCTb
OpraHu3auuu
CreLHaIHCTaMHu,
OKa3bIBaIOLLMH
couMalpHbie yeayru (%),
- TOBbILIGHHE KauecTBa
COLMaNbHBIX  YCIyr #
3 PEeKTUBHOCTD ux
okasaHus (omnpeaensercs
HCXOAS U3 MEPONpPHSTHIA,
HarpaBJIeHHbIX Ha




HMHGDOPMHUPOBAHHE )
NpeacTaBligeMblx
COUHAIBHBLIX yCAyrax ¢
HCTIONb30BAHHEM
pycckoro HKECTOBOTO
A3bika  (cypaorniepeBoaa);
OKazaHHe WHBIX BHIOB
MOCTOPOHHEH TIOMOLIH
(%).

Ouenka PE3yNLTATOR
NPENOCTARIEHHS
COLHANBLHOM yCyru:

- peuieHHe  OBITOBBLIX
npobnem B pesyibTaTe
B3aUMOACHCTBUS ¢
MOCTaBILMKOM
COUMAJIBHOH yCnyry.

.3 | OxazaHue Yenyra npenycmarpusaet | B CpoK, | YTBepxiaercs OcnoBHoit nepconan: ncuxonor | [Tokaszarenu kavecrsa:
KOHCY/IbTAUMOHHON | KOHCYNBTHPOBaHHE nosiyqatenet | onpegesieHHbl | npHKasoM WK [IeAaror-nicHxoJNor  WiM | Ao nogyqaresnei
NCUXOJIOTHHECKOH COLHANbHBIX yeayr N0 | HHAMBHIYANLHO | MUHMCTEPCTBA | COUMANBHBIN Neaaror; COUMANIBHBIX YCIyT,
NOMOLUH  AaHOHMMHO | MHTEpPECYIOIMM MX npobremMamM B | i mporpaMmoif | couuanbHOro BCIIOMOraTeNbHbIA  NepcoHan: | noAy4arommx
(B TOM umcre | LeNAX COAEHCTBUA B MOGMIIM3ALMM UX | NONyHaTeNs pa3BHTHA U | CHICHHANMCT 1O COUMANbHOM | COLMaNbHBIE YCIIYIH OT
MCTIOJIb30BAHNEM IYXOBHBIX, bH3HYecKHX, | COLMANLHBIX TpyJa pabote, cneunanuct no pabore | obuiero uMcia
«renedona UHTEINIEKTYAIbHBIX  PEecypcoB s | yeyr Kamuarckoro C CeMbeil. nosiydarene
IOBEPHS?) BBIXOJIA U3 KPH3UCHOHN CUTYaLMH. Kpas Ilepconan  gomkeH — UMEThb | cOLMAnbHBIX YCIIYT,

Ilepuoanunocts NpeaoCTaBICHMs npodecCHOHATILHYIO HaXOAsLHHXCH Ha
YCIYTH: TIOANOTOBKY M COOTBETCTBOBATHL | COLIMANBHOM
Yenyra npefocTaBiasieTes 10 NSTH pas KBaIM(HUKALUOHHBIM 00CTy)KUBAHUN B
B HEEJO. TpeOOBAHUAM, YCTAHOBIEHHBIM | Oopranuzauuu (%);
Enunnua yenyru: JUist COOTBETCTBYIOLIEH | KOJIMUECTBO  HapylueHH
Onna  KOHCynbTauMs  MoJydarens npodeccur,  CNeLUaNbHOCTH, | CAHUTAPHOIO
COHUMANbHBIX YCIIYT ~ OJIHA ycnyra OTIBIT padoTsl, BJIAJCHHE | 3aKOHOJATENLCTRA 8
TEXHOJIOTUAMHU OKA3aHMs | OTUETHOM roany,
NMCHXOAOIMYECKOMN MNMOMOIH, | BbUIBJACHHLIX npy
TEXHONOTHAMHU 3a04HOrO | NIPOBEJICHHH  TIPOBEPOK




ofweHus ¢ nonyvareiem
COLIMAJIbHBIX YCITYT, NEPBUYHOTO
CHATUS  OCTPOTbl  BIMSIHUSA
MICUXOTPaBMUpPYIOILEH
CUTYaLUH,
NICHXOJIOTMYECKOTO
nuckomdgopTa U ypoBHs
arpeccuu riostyyarenei
COLIMaIbHBIX ycayr,
NOAJEPIKAHHA MW YKpEIUIeHHA
[ICHXHYECKOro 3/I0pPOBBA,
YBEPEHHOCTH B COOCTBEHHBIX
cunmax i NPEo0NeHUs
TpYAHOH JKH3HEHHON CUTYaLHH,
B COOTBETCTBHH C BO3PACTHBIMH
0COOEHHOCTAMHU W TIpobJieMamMu
nonyvaresneil COLIHAJIBHBIX
yCayr.

[TocTaBUIMK COUMATIbHBIX YCAYT
opranusyer paboty Tenedona
Josepuss B pabouee Bpewms,
obecrnieunBaeT cobmoaenue
KOHQHUACHLHATBLHOCTH
obpalueHdii  mpu  yci0BUH
OTCYTCTBUSL YIrpO3bl JKH3HH H
300poBbs M cOoOMOJEHHS TpaB
nonyuarenei COLMATBHBIX
yClyr, B TIIPOTHBHOM cjlyuae
nHpopMauus  nepepaercs B
BeleHHe cyObekToB pabortsl ¢
Hace/ieHUEM.
CriennansHoe
OCHalleHHe
COLMAIBHBIX YCIIYT:
NoMeuieHne, COOTBETCTBYIOLIEE
peajusauMu  ueneil U 3ajxa4

CHWIKCHHS

TCXHHYCCKOE
NnocTaBUIMKA

(%);

YROBJIETBOPEHHOCTh
nojyvarenei B
OKa3aHHBIX COLMANIbHBIX
yenyrax (%);
YKOMILIEKTOBAHHE
OpraHu3aluH
CHELHANNCTaMHU,
OKa3bIBAIOLLHMH
counanbHbie yenyru (%),

NOBbILLICHHE KauecTBa
COLMaJBHBIX  YCAYr H
3 PEeKTUBHOCTH ux

OKazaHusa (onpenenseTcs
HCXOOA U3 MEPOIpPUATHIA,
HarpaBIeHHbIX Ha
COBEpPILEHCTBOBAHUE
eATeTbHOCTH
oprasuzanuu
ApEeOCTABICHUN
COLMANILHOTO
obcnyxuBanus) (%),
JOCTYMHOCTb  TIOJIYYEHHUs

npu

COUMAJIBHBIX  YCAYr B
OpraHuzaliu

OueHka pe3yabTaToB
npeaocTaBAeHNs
COLMaNbHOM ycnyru:
yBenuUeHne W (M)
coxpaHeHue no

OTHOILEHHIO K YPOBHIO
NpeAbIAYLIEro roja AOH
nony4areyie yeiyr,
obparusLunxcs K
MOCTABLIMKY COLMAIbHBIX

yenyr;




cyX0bl, pacrnionaratoiiee
TeneOHHOM CBA3BIO;
pacxonssie MaTepuans! (Gymara,
pyuky, OJaHKH yCTaHOBJIEHHOM
OTYETHOCTH U MHBIE MaTepHabl)
[ponomxurensHOCTs  OKa3aHus
yeiayru 30 MunyT,

YBCIAHUCHHE WK
COXPaHEHHE KOJHUUECTBA

COLHAJIBHBIX yeayT,
TI0JTyyaeMbix OTHHM
rnoJtydarenem

COUMANBHLIX  YCIyr vy

NOCTABIUMKA COLMaNbHbIX
YCIyT.

LI

ITcuxonoruueckas
JHArHOCTHKA
obcnenoBatue
JIMYHOCTH

Venyra npesycmarprBaer soissiienue W diianus

NCHXHYECKOr0 COCTOSIHUS ¥ HHH-
BUAYATBHBIX OCOOEHHOCTEH
JIYHOCTH NOJIyyarTess colralib-
HBIX YCIIYT, BAHAIOMX Ha OTKJIOHE-
HUA B €0 NOBEASHUH U BO
B3aMMOOTHOLUEHMSX C

OKPY KaIOLIHMH JIIOJIBMU.
OcymectBsiercs aas paspaborku
pekomMeHaaLui, nporpaMMsl o
KOPPEKLNY OTKJIOHEHUI
HOJTY4aTeNs COLNANBbHBIX YCIIYT.,
[TeproanyHoCTE NpenocTaBiIeHUs
YCIYTH:

[penocrarnsercs 2 paza 8

Nepuoz MPOXOKACHUS Kypea peabu-
JUTaLHH.

Enunnua couuaneHoit yenyru:
Opno 3aHsTHE A1 OMHOTO MOJTyyYa-
TN COLMaNbBHBIX yeyr - | yenyra.

CPOK,
OnpeJeNeHHbIH
UHAHBHIYAITBHO
i mporpammoii
noJtyuaresns
COUMATbHBIX

yeayr

Vreepxaaercs
MPHKA30M
Munucrepcrsa
COUHANBHOrO
pazBUTHA
Tpyaa
Kamuarckoro
Kpas

17|

OcHoBHON mepcoHa: NCUxXoaor
WJIH NeJIaror-rcuxoor.
Iepconan  pmomxken
npodeccHoHaNbHYIO
NOArOTOBKY W COOTBETCTBOBATH
KBaJIM(HUKALMOHHBIM
TpeOOBaHUAM, YCTAHOBJIEHHBIM
anst COOTBETCTBYIOHIEH
npogeccun, CrelHaTbHOCTH.
CrneuunanbHoe TEXHHUECKOE
OCHaLLCHHE MOCTaBILIHKA
COLMANbHBIX YCIIYT: CTOJ, CTYJ
VIS CTIeNHauCTa,  MATKHE
CTYJIbsI/Kpecna/ iuBan JUist
nosyvaresie# COLMAsIBHBIX
yCiIyr, CBeTOBOE 000pYyNnOBaHUE,
OTCYTCTBHE MNOCTOPOHHMX JIHL U
LIYMOB;

pacxoiHble maTepuainsl (Oymara,

HUMETH

PYHYKH, UBETHbIE KapaHIalliH,
Kpackw, dnomacrepsl,
HOXKHUUBI,  KJIeH,  CKperkw,
uBetHas Oymara M HHbIE
MaTepuansl);

CTaHIapTHEIH Habop

AWArHOCTHYCCKHX METOOMK U
AHArHOCTHYCCKOr O

IMokazarenn xauecTtna:

- jonsa  nomyuaresiedt
COLMAbHBIX YCAyT,
NOJYHAIOLINX

CouualibHbIe YCHyru, or

obuero yucia
nostyyarenet
COLIHANBHBIX yeayr,
HAXOAAIUXCS Ha
COLHaNBLHOM
o6CayKUBAHUU B

opranuzanuu (%);
- KOJIMYECTBO HApyHIeHHH

CaAHUTApHOro
3aKOHOAaTC/ILCTRA B
OTHETHOM rony,
BbBISABJICHHBLIX IpH
NpOBEJCHUU POBEPOK
(%);

- YAOBJETBOPEHHOCTH
nonyuarenei
COUMANIBHBIX  YCyr B
OKa3aHHBIX COLMAJbLHBIX
yeayrax (%),

- YKOMIUIEKTOBAHHOCTD
opranusalmm
CrieUHancTamMH,




HHCTPYMEHTapUs B
COOTBETCTBHM C BO3PACTHBIMM
ocobeHHOCTAMU: GIaHKK aHKeT,

ONMpPOCHUKOB U  HabNioJeHHiA,
TECTHI,

METOLMYECKHE  PEeKOMEHAALMH
no ofpaboTKe MOMYYEHHBIX
pe3ynbTaToB;

JUIsS KBanuduUMpoBaHHOro
OKa3aHMs COLMAILHOW YCHyrH
3HaHue CHeLHAIHCTOM,
OKa3bIBAIOLIMM ycayry,
BO3PACTHBIX ocobeHHoCTEH
MCHXHUYECKOro, JIHYHOCTHOrO H
COLHANBHOrO pa3BuTHs
4eNnoBeKa;

HEN CreLHAIUCTOM,
OKa3biBaIOLIKM ycayry,
METO/IKaMH COLHANbHO-

NCHUXOJIOTHYECKON AMarHOCTHKH
Bpems npepocraBienust ycayru
~ 90 MUH.

OKa3bIBAIOLIMMH

counansHsie yenyru (%);
- MOBBIIIEHME KauyecTRa
COUMaNbHBIX  yCAYr ¢
3¢ deKTHBHOCTD ux
oKkasaHus (omnpenenseTcs
HCXOASl U3 MEPOTIPHATUH,

HanpaeBIeHHbIX Ha
COBEpPLICHCTBOBAHUE
JEATeNIbHOCTH
OpraHu3aL1H npH
NpEeJOCTaBICHNH

COLHANLHOrO
obcnykusanus) (Yo);

- [OCTYTTHOCTD
MOJAYYEHHUS COLMaNbHbIX
YCAyr B OpraHu3alluu
(BO3MOMXKHOCTH
CONPOBOKAEHUS
MonyyaTesis COUHaIbHBIX
YCAYT NpH NepeaBKeHUH
no TEPPHTOPHHU
YUPEXKICHHS
COUMAJILHOTO
oBcnyuBaHus, a TaKKe
npu NONB30BaAHMH
YCAyraMu; BO3MOMKHOCTh
ANd caMOCTOSITEIBEHONO
obcnykuMBaHus,  BX0Ja,
BbIXOJa W TNepeMeuleHus
BHYTpH Tako#
opraHMsauuMd (B TOM
yHcse 418 NepeaBuKeHUs
B Kpecnax-Kosasckax), s
oTAbIXA B cuasiueM
MOJIOXKEHUH, a4  TaKKe




JOCTYMHOE  pa3MelleHune
obopynoBaHus u
HOCHUTENEH;
nybaupoBaHue
TEKCTOBBIX  COOOMIEeHHT
rOIOCOBBIMHU
coob1IeHUIMMH,
OCHALIGHHE YUPEOKACHMS
COLHAJIBHOTO
o0CnyKMBaHHUs 3HaKaMu,
BBITIOTHEHHBIMU
penbehHO-TOUSUHBIM
wpugTom bpaiing,
O3HAKOMJEHHE ¢ HX
MOMOLIBIO C HAAIUCAMMU,
3HAKamu H HHOH
TexkcToBOH HHpopMmanued,
HaanucaMu W (Wnu)
CBETOBBIMHM  CHIHallaMH,
uH(pOpMHpOBaHHe 0
TPEACTABIAEMBIX
COLMANILHBIX  ycayrax ¢
UCTIOJIL30BaHHEM
PYyCCKOTo JKECTOBOFO
A3pika  {Cypaornepesoa);
OKa3aHHE WHLIX BHIOB
NOCTOPOHHEH  MOMOLLM
(%0).

Ouenka pe3ynbLTaToOB
NpeaoCTaBNeHus
COUMANBHON YCRYTU!

- pewleHHe  ObITOBBIX
npobiaeM B  pe3yabTaTe
B3aUMOJEHCTRMSI c
NMOCTaBLIMKOM
COLMAILHON YCIIyTH.
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060pyIOBaHHOTO mebenpbio
(MArkue cTysbs, Kpecia, IMBaH)
s nosy4arens ycnyr,
KOMITbOTEPHBIM
obopynoBanueM (B ciyuae
UCHONB30BaHMUSA KOMIIBIOTEPHBIX
METOMK);

3) HanHyde [OUATHOCTHUYECKHX
METOAUK H AMarHOCTHYECKOTo
HUHCTPYMEHTapus (6nanku
aHKer, OTIPOCHUKOB "
HabnoaeHNH, TeCThl, KapTOUKH,
METOAMHECKHE  PEeKOMEHJALHH
no obpaboTke MOMyyYEHHbIX
pe3ysIbTaToOB) B COOTBETCTBUH C
BO3PACTHBIMU  OCOOEHHOCTAMHM
nonyyaresieH yciayr;
4) HaJu4ue
JEMOHCTPALMOHHBIX
MaTEpHAIOB

H MHCTPYMEHTOB, HEOOXOAUMBIX
B xozue npoBefeH s
NCHUXOJOTHYECKHX TPEHUHIOB B
COOTBETCTBHH C METOAHKAMH HX
MPOBEACHHS.
IpopomxurensHocTs — 60 MUH,

HarjaaaHo-

[Tokazarenu kauecrea:

- Jons nojay4aresier
COLHAbHBIX yenyr,
HONYUaroLuX

COLHAJIbHBIE YCNYyrH, OT

obero yucna
nonyuarenei
COLHANIBHBIX yCnyr,
HAXOAALUMXCS Ha
COLIHAIbHOM
o6cyKHBaHHH B

opranuzauuy (%);
- KOJTMUYECTBO HapylUeHHH

CaHHTApHOTO
3aKOHOJATeCTBA B
OTUYETHOM roay,
BBISIBJIEHHbBIX npu
NpPOBEJEHUH  [POBEPOK
(%);

- YIOBJIETBOPEHHOCTD
nonyuaresye
COLMaNbHBIX  yCIyr B

OK43aHHbIX COLMANbHbIX
yeayrax (%),
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CreLHaIHCTaMHu,
OKa3bIBaIOLLMH
couMalpHbie yeayru (%),
- TOBbILIGHHE KauecTBa
COLMaNbHBIX  YCIyr #
3 PEeKTUBHOCTD ux
okasaHus (omnpeaensercs
HCXOAS U3 MEPONpPHSTHIA,
HarpaBJIeHHbIX Ha




COBEPLUEHCTBOBAHUE
JIeATENbHOCTH
OpraHu3auun Tnpu
TIPeOCTABICHHN
COLMANTBLHOTO
obcnyxusanus) (%);

- NOCTYTHOCTh
NONYHEHUS  COUMANbHBLIX
YCIYyr B OPraHH3auuu
(BO3IMOKHOCTH
CONPOBMKACHHA
nonydaresis CouManbHbIX
YCIIYT TIPY NePeiBHIKEHHN
no TEPPHTOPHH
YUPEXRISHUS
COLHAJILHOTO
OOCIY)KHBaHHs, a TaKKe
npu TNOJIL30BAHNH
YCAYraMM; BO3MOMKHOCTD
LAt CaMOCTOSTENILHOIO
obcayKuBaHus,  BXOJA,
BLIXOAA W [epeMelleHus
BHYTPH Takoin
opraHusauuy (8 TOM
YHCHIe VISl TIepeliBHIKEHMS
B Kpeciiax-KoJsickax), s
OTbIXA B cHiasHeM
NOMOXKEHNH, 4  TakiKe
JOCTYIHOE  pasmelieHue
obopyoBanus u
HOcHUTENEH;
nyGnuposanue
TEKCTOBBIX  COOGUIEHHI
rofOCOBBIMHU
COODILEHUSIMH,
OCHAILUEHHE  YUYPEKACHHUS




COLIHaJILHOrO
o0Cay}KUBaHUS 3HAKaMU,
BbINONHEHHBIMH
penbeHO-TOYEUHbIM
wpudrom bpaiins,
O3HAKOMJIEHHE C  HX
MOMOILBIO € HAIMHUCAMH,
3HaKaMu 3] HHOM
TEKCTOBOH MH(popmaLuei,

HagnueasMu v (MAM)
CBETOBBIMM  CHIHaJlaMH,
uH(popMHpoOBaHUe 0

TIpeICTaBASEMbIX
COUMaNIbHBIX ycnyrax ¢
HCIOJIb30BAHHEM

pycckoro JKECTOBOrO
A3pika  {cypaonepesosa);

OKa3aHWE MHBIX BH/IOB
TOCTOPOHHER  MOMOLIU
(%).

OueHka pe3ynbLTaToB

NIPEAOCTAaBIICHNS
COLMANILHON yenyru:

- pewienue  OBITOBBIX
npobnem B pesynbrare
B3aUMOAECHCTBUS c
MOCTaBILMKOM
COLUaALHONR yCnyru.

3.6. [lenxonoruueckas KoppexLUus

3.6 | Ilcuxonoryuueckas TlcuxoxoppexLHOHHOE 3anatue | B CpoK, | YTBep:kaaercs OcHoBHo#i nepconain: ncuxonor | [Toka3zarenu kavecTsa:

. KOppeKLUMs MHAMBHAYyalbHOEe U0 B Tpynne | onpeaeseHHbli NPHUKa3oM WIH TeNaror-ricuxoior, Wid | -  Jons  nomyvarenei
(MHOMBURYATIBHO (5-7 YeJIOBEeK) (akTHBHOE | HHAHBHIYAJbHON MunucrepctBa | coumanbHeIf neparor. COLIMANIBHBIX yeayr,
aubo B rpyrnie) NICUXOJOTHUYECKOe  BO3AeHCTBME, | nporpaMmoi COLIMaNIBHOrO BcnomorarenbHelit  MepcoHal: | MOMy4aromx

HanpasJIeHHOE Ha IIPEOJOJICHHE | foIydaress pasBUTHA W | CIIELUATIUCT 10 COLMaNnbHOM | cOUMasbHbie YCNYrH, OT

Wiv  ocnablieHHe OTKIJIOHEHUH B

COHUAJIBHBIX YCIYT

Tpyna

pabore.

olbuero Yyuca




PasBUTHH, BMOLIMOHATILHOM
COCTOSIHUU U TNOBEIEHUH
nojyyaress COLMaIbHBIX  YCIYT,
uis  obecrieyeHHss COOTBETCTBUSA
OTHX  OTKJIOHEHHH  BO3PACTHBIM
HOPMATHBAM, TpeGOBaHUAM
COUManbHOW cpesibl M HHTepecam
TOJTy4daTesist COUManbHBIX yCIyr);
-3aMOJHEHHE YYETHO-OTUETHOMH
JIOKYMEHTALHU,

IlepuoguuHocTh  mpenocTaBieHys
COLIMaNbHOMN yenyru:

VYcenyra npefocTaBaseTcs 0o Mepe
BO3HHKHOBEHHMS NOTPeOHOCTH.
Envnuua coupansHol yemyru:
OpHOo  3aHsTHE  [JIS  OJHOTO
Hojiyyatesis  COUMANBHBIX  YCAyr
aubo  Ans  rpynmsl  nosydaresned
COLMaNBHBIX yenyr- | ycsyra.

Kamuarckoro
Kpast

Iepconan  nomken  umers
Npo¢heCCHOHATBHYIO
TIOAIOTOBKY W COOTBETCTBOBATH
KBaJTH(PHKALMOHHBIM
TpeOOBaHHIM, YCTaHOBJIEHHBIM

O COOTBETCTBYIOMIEH
npodeccuy,  CHIEHMANBHOCTH,
OHBIT paboTsl, BlIAZICHHE
TEXHOJIOTHAMH OKazaHusl
MCUXOJNIOrHYEeCKOH TOMOLLH,
TEXHOJIOIHSIMH 3204YHOTO

o0uieHus c Moy yaTenemM
COLMAJIbHBIX YCIIYT, MEPBUYHOTO
CHATHS  OCTPOTHI  BJIMSHMS

TICHXOTPaBMHUPYIOLICH
CHUTYaLlH, CHIDKEHMs
NCHXOJIOTHYECKOTO
guckomdopTa U ypoBHs
arpeccuu nonyyaresei
COLHATBHBIX yenyr,
NojAepKaHus M YKperuvieHus
NICHXHUECKOTO 30POBb4,
YBEPEHHOCTH B  COOCTBEHHBIX
cHnax ans npeoaosIcHH

TPYAHOH JKHM3HEHHOH cUTyaluH,
B COOTBETCTBHH C BO3PACTHBIMH
0COOEHHOCTAMM U TpobreMamu
nonyyarenei COLMAaNIbHBIX

nonyuaresieit
COLIHAJILHBIX yeayr,
HAXOASLLMXCS Ha
COLIHAILHOM
o0cny;KMBaHKH B

opranusauuu (%);
- KOJIMYECTBO HapylueHwuii

CaAHUTapHOro

3aKOHOHATE/IbCTBA B
OTHETHOM roay,
BBIABJICHHBIX fpu

NPOBEACHUH  MPOBEPOK
(%);

- YAOBACTBOPESHHOCTD
nonyuarenei
COUMANBHBIX  yCiIyr B
OKa3aHHBIX COLMANbHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTD
opraHM3ailuu
CrenHauCTamMu,
OKa3bIBAIOIMMHU
coyuanbHbie yenyru (%);
- TIOBbILIEHHE KauecTsa
COUMAJIBHBIX  YCIYT M
3 PeKTHBHOCTL ux
okasanua (onpegensercs
HCXOJS M3 MEPOTPUSITHIA,

yCayr. HalpaBJCHHBIX Ha
Hanuuue TIOMCHICHU S, | COBEPLICHCTBOBAHME
H30JINPOBAHHOIO OT | ACATEABHOCTH
NOCTOPOHHMX JIML, YU UWIYMOB, | OpraHu3aliuu npu
o6opyIOBaHHOIO Mebesiblo | NpeNoCTaBIeHr

(MArKHMe CTynbs, Kpecna, JMBaH) | COLMUaNbHOro

ans f1oJ1yqartens yeayr, | obenysxupanus) (%),
KOMIIBIOTEPDHBIM - HOCTYITHOCTD




obopynoanieM (B  ciyuae
HCIIOJIb30BaHUS KOMMBIOTEPHBIX
METO/UK);

- Haju4yue JAHarHOCTHYECKHX
METOAMK M JHarHOCTHYECKOro
HHCTPYMEHTapus (6nanku
aHKeT, OTIPOCHUKOB u
HabnmoeHui, TecTbl, KAPTOUKH,
METOJMUYECKHEe PEeKOMEHAALMU
no o6paboTke MNOMYYEHHBIX
pe3ynbTaTOB) B COOTBETCTBHM C
BO3PACTHBIMH  OCOBEHHOCTAMHM
nosyyarenen ycnyr;
-Hanu4ue
JAEMOHCTPALIMOHHbBIX
MAaTepHaloB ¥ HHCTPYMEHTOB,
HEOOXOINMBIX B xone
NIPOBEIEHUS  TICUXOJIOTHUECKUX
TPEHUHTOB B COOTBETCTBHH C
METOJMKaMH UX MPOBECHHS.
IpopomxurensHOCTL  OIHOrO
3aHaTHs He Oonee 60 MUHYT.

HaTJIS MHO-

NOJYUEHHUS]  COLMAbHBIX
yciyr B OpraHu3ailuu
(BO3MOMHOCTH
COMPOBOKAGHUA
nonyvarens COUUaNbHBIX
YCAYT NpH NepeIBHKeHUH
no TEPPUTOPHH
YUPEIKICHHSA
COLIHAILHOTO
obcny)KHBaHUs, a TakKKe
npH NoJbL30BaAHUH
yciayramH; BO3MOMKHOCTH
I CaMOCTOSTENLHOrO
obcny)kiBaHus,  BXOJa,
BLIXOAA U IEpeMEeLUCHUS
BHYTpHU TaKoOM
opranmsauuu (B TOM
YHCHIE IS EPEABHIKEHHS
B Kpecnax-kKonsickax), s

OTAbIXa B cHagUem
TIOJIOKEHHH, &  Taioke
JOCTYNHOE pa3dMelieHHe
obopynoBaHus "
HOCHTEJIeH;
AybnupoBanue
TEKCTOBBIX  COODLUEHMIA
rONI0COBLIMH
coobIEeHuIMH,
OCHALLEHHE YUPEXKACHHUs
COLMAIBHOTO

o0cny:KMBaHUsI 3HAKAMM,
BBIOTHEHHBIMH
penabeHO-TOUEUHbIM
wpudrom bpatins,
O3HaKOMJIEHHE C  HX
MOMOILBIO ¢ HAATIMCAMH,




3HAKaMH H HHOMN
TEKCTOBOH uH(opmaumei,
HaanueamMu W (Mnm)
CBETOBBIMM  CHTHAJIAMH,
undopmupoBanue 0
NPenCTaBIseMBIX

COUMANBHBIX  yCayrax ¢

UCIIONBb30BaHUEM
pyccKoro JKECTOBOro
A3blka  (Cypaonepesosa);
OKA3aHME MHBIX BHJIOB
NOCTOpOHHEH NOMOLLH
(%0).

Ouenka Pe3ynbTaTOR

NpPeaoCTaBIeHUs
CoUMaNbHON YCryru:

- peweHde  OBITOBBIX
npobnem B pesyabrare
B3aUMOJeHCTBIS C
NOCTABIIMKOM
COLHAIBLHON yeiyru.

3.6 | 3aHdaTus B | Ilpenocrasnenue yenyru | B cpok, | Vreepixaaercs | OcHOBHO#M nepconan: ncuxosor | [Tokazarenu kauectsa:
2. | CEHCOpHOM KOMHATe | Hanpap/eHo: ornpeneNeHHbIH [IPHKazoM VWIM  fIefaror-nicMXoNor  WiaM | - JoJis  [ojiyyareneii
Ha TPeoJo/ieHHe WU ociablieHne | MHAMBUAYAIBHOM MunncrepeTBa | coumalibHblil negaror; COLIMaNIBHBIX yenyr,
OTKJIOHEHWH B  3MOLIMOHANBEHOM | NPOrpaMmoil COLHAIBHOTO BCIIOMOTaTe/IbHbIl  MEPCOHAN: | MOMyYalomuX
COCTOSIHHH u NOBEACHUH | MOdydaTesis pazBUTHA M | CHICUMATIMCT [0 COUMAIbHON | COLMaNbHbIE YCIIYIH, OT
NoJIyyaTesisi COLMANbHBIX YCIYr C | COUMaNIbHBIX YCAYr | Tpyna pabore. obuero yucsa
Lesiblo ofecriedeHnsi COOTBETCTBHSA Kamuarckoro Hepconan  pomkeH  umerh | nonyuareneit
STUX.  OTKIOHEHUI  BO3PACTHBIM Kpas npodeccHoHanbHy0 COLMATbHBIX yeayr,
HOPMaTHBAM, TpeboBaHusIM TIOATOTOBKY M COOTBETCTBOBATH | HAXOJALLMXCS Ha
COLMANILHON Cpefbl M MHTepecam KBaJIM(UKALHMOHHBIM COLHATILHOM
CaMmoro Mosyvarens COUHaTbHbIX TpeOOBaHUAM, YCTaHOBJIEHHBIM | OOCIYKHBAHUH B
yCIyT; Uit COOTBETCTBYIOWIEH | oprauuzanuu (%),
Ha passuTtHe atanTaluroOHHbIX npocbeccmn, CrieHaibHOCTH, | - KOJIMYECTBO Hapymei—mi?;
TICUXO0JIOTHYECKHX HaBBIKOB OIBIT paboTsl, BJIaJICHUE | CAHUTAPHOTO




{(KOMMYHUMKaTHBHOCTH,
CaMOKOHTpOJIS,  CaMOPEryJIsiLMH,
CTPeccOyCTOHYHBOCTH)
IlepuonuunoctTs MnpenoCTaBNEHHS,
BpEM M COJEpKaHHe YCIIYTH
ONpenNeNsoTCs  MCHXOJIOrOM o
pe3ysbTaTaM NpoBeAeHUS
TICHXOJIOTHYECKOH JIHarHOCTHKM M
obcnenoBaxus JIM4HOCTH 1%}
TICUXOOTHYECKOTO
KOHCYJIETHPOBaHMUA

Envnuna counanbHoH ycnyru:
OfiHO 3aHsTHE - | yemyra.

TCXHONOIHAMHA OKa3aHus
NCHXOMOrH4YeCcKoM NnOMOHIH,
TEXHONOrHaAMH 3a04HOro

obmenns ¢ ToayyaTesnem
COL{HaNbHBIX YCIYT, NEPBHUYHOrO
CHATHS  OCTPOTbl  BJMSHHA
[ICHXOTPaBMHUpPYIOLLEH
CUTYyaLuH, CHMIKEHHS
TICHXOJIOTHYECKOro
auckoMdopTa U ypoBHS
arpeccuu nonyuarenein
COLIHANIBHBIX yeayr,
NOAAEPIKaHUS M YKperuieHus
TICHXHYECKOI0 30pOBbS,
YBEPEHHOCTH B COOCTBEHHBIX
cunax i | NPEOAOAEHUS
TPYAHOH >KW3HEHHOH CUTYyauuH,
B COOTBETCTBHH C BO3PACTHBIMH
ocobeHHOCTAMH U TpobieMaMu

nosnyyarenei COLMANIbHBIX
YCIIyr.

Hanuune NOMELLEHHS,
W30JUPOBAHHOTO oT
MOCTOPOHHUX JIML U 1IYMOB,
o6opyoBaHHOTO mebensio
(Markue cTynbs, Kpecia, JIWBaH)
s nojyvaresns ycayr,

KOMIIBIOTEPHBIM
obopynoBanuem (B ciyuae
UCIOJIB30BaHUS KOMITBIOTEPHBIX
METOJHK);

HaJinuue JHarHOCTH4YECKHUX
METOAMK H JHarHOCTHUYECKOro
MHCTpYMEHTapHs (bnanku
aHKer, ONPOCHUKOB H
HabMogeHH, TeCThbl, KAPTOUKH,

33aKOHOAATe/IbCTBa B
OTHCTHOM roay,
BBIABJICHHBIX rpu

NPOBENCHHUH  NPOBEPOK
(%)

- YAOBNETBOPEHHOCTD
nostyyarenei
COLMANLHBIX  yCNyr B
OKa3aHHbIX COLMANIbHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTb
OpraHu3aluu
crieLMancTamu,
OKa3bIBAIOLMMHU
couuranbHble yenyru (%);
- MOBBILMIGHHE KayecTBa
COLUMANBHBIX  YCIYr M
3 PeKTHBHOCTD ux
OKazanus (onpenenseTcs
HCXONS Y3 MEDONpPHATHH,
HanpapjieHHbIX Ha
COBEpPLICHCTBOBaHUE
JESTeNIbHOCTH
OpraH{3aliH npu
NpeoCTaBleHHH
COLIMATBLHOTO
obcnyxuBanms) (%),

- JOCTYFHOCTh
NOJIyHEHHS!  COLIHANIbHBIX
yclyr B OpraHu3aluH
(BO3MOXKHOCTD
COTMPOBMKASHUS
nofy4aress COLHaNbHbIX
YCAYT NpH NepeaBHKeHHH
no TEPPUTOPUH
YUpEIACHUs




METOHUECKHE  PEKOMEHAALIMH
no obpaboTke  MOAYHEHHBIX
pe3yJIbTaTOB) B COOTBETCTBUH C
BO3PACTHBIMH  OCOOEHHOCTAMMU
nonyuareneil yciyr;
HaJIU4ue
J€MOHCTPALIMOHHBIX
MaTepuason

M HHCTPYMEHTOB, HEOOXOAUMBIX
B x0ze NIpoBEEHNS
NICUXONOTHYECKHX TPESHUHIOB B
COOTBETCTBHH C METOJMKAMH HX
MPOBEACHHS.
IponomxurensHocTs
3aHATHSA - 45 MUHYT.

HarjasHo-

OIHOrIo

COLMAIBLHOIO

OOCNY)KHBAHUS, a TAaKKe
npu NOJIB30BAHHH
YCJIYraMu; BO3MOYKHOCTH
Ui caMOCTOSTE/ILHOTO
ofcny)kUBaHUA,  BXOJA,
BBIXOJA M HepeMelleHus
BHYTpPH Taxkoi
oprasuzauuu (B TOM
qMCIe AT NIepeIBHIKEHHS
B Kpecnax-Konsickax), s

OTHBIXA B cuafUem
MOJIOKEHUH, 4  TakoKe
JOCTYITHOE  PasMElEeHHE
obopynoBamust H
HOCUTENEH;
nyGauposaHue
TEKCTORBBIX  CcOOBIEHHH

rOJIOCOBLIMM
cooBLeHusMu,
OCHALUCHUE  YUPSHKIEHHs!
COUHAIBHOTO
OOCHY)KUBAHUSL 3HAKAMM,
BBITIOJTHEHHBIMH
penbePHO-TOUSHHLIM
wpudrom bpakins,
O3HAKOMJIEHHE € WX
NOMOILIO € HAJIUCAMMU,
3HaAKaMH U HHOH
TEKCTOBON nHpopMauueit,

HAATHCAMU 2! (unu)
CBETOBBIMH  CHI'HallaMHu,
uHGopMUpoBaHHe 0

NPpeHACTABISICMbIX
COLMaNIBHBIX  yCayrax ¢
HCTTONB30BAHNEM




pycckoro JKECTOBOIO
a3bika  (cypromnepesoja);
OKa3aHHE MHBIX BUJOB
MOCTOPOHHE!  [OMOLUM
(%).

Ouexka Pe3yNbTaTOB
npenocTaBaeHus
COLHAIbHON yenyru:

- peuieHue  OBITOBBIX
npobriem B pesysnbrare
B3aUMOACHCTBUS c
MOCTaBLIHUKOM
COLMaIbHOM YCIIyTH.

4. CouManbHO-TIEaroruyeckie Yenyru

4.1

OO0yuyenue
TIPAKTHYECKHM
HaBbIKaM

obiero yxoaa 3a
TAXKEN0G0MLHBIMU

noJyyarensmMu
COLMANIBHBIX  YCIYT,
nony4yarensimu
COLIHAJIBHBIX  YCIIYT,
UMEIOLUHMHU '
OrpaHuvCHNA
JKU3HEAECATE/ILHOCTH,
B  TOM YHCJIE 3a

AETbMHU-HHBAJIMAMH

Ilpenycmarpusaer:

- BBISCHEHHE CTENEeHHW BJAJCHHA
POACTBEHHUKAMHU HaBbIKAMH
ob1ero yxoaa;

- HamIAHOe obyueHue
NpaKTHYECKHUM HaBbIKaM

OCYIIECTBIEHUs npouenyp obluero
yXOJa, B BBIMOJHEHHH KOTOPBIX Y

POLCTBEHHHKOB BO3HHKAIOT
3aTpyHEeHHs;

- OLIeHKa YCBOGHHUS
POICTBEHHUKAaMH BHOBb

NpHOOPETEHHBIX HABBIKOB 06LIEro
yxona.

IleprionuuHocTs  mpenocTaBAeHUs
COLHAILHON YCIYFH:

VYenyra npepocrasisercs no mepe
BO3HUKHOBEHHS TMOTPeOHOCTH He
Oonee 2 pa3 B rOA.

Enunuua counansHol yenyru:

B CpOK,
OnpeneneHHbIN
MHIMBHIYJILHOH
nporpammo#
nosy4aress
COLMANbHBIX YCAYT

Yreepxaercs
NPUKa30M
Mununcrepcrpa
COLIHAJIEHOTO
pPa3BUTHA
Tpyna
Kamuarckoro
Kpast

H

OcHoBHOI
MeOMUMHCKas CecTpa;

nepcoHant:

BCIIOMOTATENbHBIH  MepcoHat:
Bpau-teparieBT, Jnubo  Bpau-
nieuarp.

[lepconan  gomken UMETh
npoheCCHOHATLHY IO

MOArOTOBKY M COOTBETCTBOBATH
KBTH(HKALMOHHBIM
TpeOOBaHMAM, YCTaHOBJICHHbBIM
A COOTBETCTRYIOLIEH
npodeccuy,  CHELHATIbHOCTH,
OMBIT PaboTHl.

Hanuuwe y  cneumanucra,
OKa3bIBAIOLIEro yciyry, 3HaHui

MO  OKa3aHWio  YCAYyrH U
BJlaJeHUE METOAUKAMH 17}
TEXHOJOTHSMH o0yueHus

ponutenel/poaCTBEHHUKOB
JOJAro wW/wvnd  THKenoBoAbHBIX

IMokazarenu kavuectsa:

- Jolig  noayuvareseit
COLMaNTbHBIX YCAyT,
NOAYHaIOLIMX
COLHaIbHBIE YCAYT'H, OT

obuiero yucna
roJlyyareneH
COLIHANBHBIX ycayr,
HaXoJsUIHXCs Ha
COLHANILHOM
obCnyKHBaHHU B

opranuzaumuu (%);
- KOJIMHYECTBO HapyIlLeHH

CaHHUTapHOIo
3aKOHOAATE/IbCTRA B
OTUETHOM FOﬂy,
BbISIBJICHHDBIX MpH
NPOBEACHHH  TPOBEPOK
(%e);

- YHOBJIETBOPEHHOCTEL




Opno 3anartue - | yenyra

JIOfeH, UL ¢ OrpaHHYeHHBIMH
BO3MOXKHOCTSIMH  3[I0POBbsi, B
TOM 4HC/Ie [eTeH-MHBaIH/IOB,
HaBbIKAM obulero yX0/1a,
ocHOBaM  peabuaMTaUMH B
JIOMaLIHUX YCJIOBUAX, OCHOBAM
(hOpMHUPOBaHUS Y HHX HABLIKOB
camoobcnyKuBaHus, obuleHus,
CaMOKOHTPOJIS, 3HaHUe
TICHXOJIOTHYECKH

ocobenHocTed  ponro  w/wiu
THOKENODORBHBIX JTIOAEH, N, ¢
OrpaHUYEHHBIMU
BO3MOMCHOCTSIMHM ~ 3/I0POBBSi, B
TOM HHCHE JeTel-UHBATHIOB.

Cneuuanbnoe TEXHUUYECKOE
OCHalleHHe NoCTaBlMKa
COUMATBbHBIX YCIyT

obopynosauue, npudopsl,

annaparypa 4 TJL):  He
Tpebyercs.

Meroaudeckas nurepatypa [uis
ClIEUHManucTa -  NOCTaBLUMKA
COLMANBHBIX YCIYr no ¢gopmam,
METOIaM U TEXHOJIOTHAM yXona
W JI0JIr0 W/uiy TSHKeTo60bHbIX
JIOJEH, UL C OrpaHUYEeHHBIMU
BOBMOXKHOCTSIMH  3JOpPOBbs, B
TOM HHCJIE ACTCH-HHBANMIOB;
Harasaasie nocodbus (Tabiuupk,
PHCYHKH, KapThl, CXeMbl);
pacxoaHble Marepuabl (Oymara,
PYYKH, KJIeH, Kapanpamu W
HHBIE MaTepHaibl);

cneunaneyo  obopynosaHHbii
kabuner nas 3adsaTtait  (cro,

nonyyarenen
COLMANBHBIX  yCIyr B
OKA3aHHbIX COLHMAIbHBIX
yeayrax (%),

- YKOMIUIEKTOBAHHOCTH
OpraHH3aLHu
CrieUaIucTam,
OKAa3bIBAIOIUMH
COUMasbHBIC YCayru (%);
- TIOBBIMIGHHE KauecTsa
COUMAJILHLIX  YCAYr W
3¢ deKTHBHOCTD uX
okazanus (ornpenensercs
HCXOZA M3 MEpONpPUATHI,
HanpasleHHbBIX Ha
COBEPLICHCTBOBAHNE
JIeSTe/bHOCTH
OpraHu3alum npu
NPeAOCTaBISHHH
COLUATBHOTO
obcnyxusanus) (%);

- JOCTYIHOCTb
MONYHEHHST  COLIMANBHBIX
YCAyr B OpraHuzaluu
(BO3MONKHOCTD
COTIPOBOXKIACHHUS
Nojiydarens COLMandbHBIX
YCITYT f1pY NEPENBIKEHIH
no TEPPHUTOPHH
YUPERASHUS
COLHANBLHOTO
obciyKuBaHUs, a Takke
npH NOJAbL3OBAHHH
yCIyramMu; BO3MOXHOCTS
AJIs5E CAMOCTOATENLHOIO
o0Cny)KMBaHKs,  BXOJa,




CTyJ JUIf CTeUMaNucTa; CTOJbI,
CTyiabs  AJd  nosyvaresei
COLIMANIBHBIX YCAYT)
Hponomxurenbhocts - 30
MHHYT Ha OAHO 3aHATHE.

BBIXOJA M TMepeMelleHus
BHYTpPH TaKkoH
opranuzauuun (B TOM
qpclie A5 nepeaBrKeHus
B KPEC/Iax-KOJIACKax), /s
OTABIXa B CHAAYEM
NOJIOKEHUH, @  TaKKe
JOCTYMHOE  pa3MeLieHHe
oGopynoeanus u
HOCHTENCH;
IyOnupoBaHue
TEKCTOBBIX  COODLIEHHH
rOJI0COBbIMH
COODEHUIMM,
OCHALICHHE YUPEKACHHS
COLMAaJILHOrO
oOCNy)KHBaHUs 3HAKaMH,
BBIMTOJTHEHHBIMH
penbedHO-TOYEYHbIM
wipudTom bpaiins,
O3HAKOMJICHHE C  HX
NOMOLLUBID € HAAMHCAMMU,
3HaKaMK1 " HHOH
TEKCTOBOH MHpOpMaUueH,
HaanucsMH W (WIH)
CBETOBBIMH  CMIHalamH,
uH(popMHUpoBaHUE 0
Npe/ICTaBNASeMbIX
COUMabHBIX YyCiyrax c
UCHOJIb30BaHHEM
pycckoro JKECTOBOTO
A3blKa  (Cypaonepesoa);
OKa3aHHe MHLIX BH/IOB
TOCTOPOHHEH nomMoLu
(%).

Ouenka Pe3ysibTaToB




NPeRoCTaBIeHHNs
COUHaTBLHON yenyru:

- peuwieHHe  ObITOBBIX
npobnem B pesyabrare
B3aumMoeHcTBHs ¢
NOCTaBLIMKOM
COLHANBLHON YCnyru.

4.2

Oprannzauus
[OMOIIH  POAHUTENISAM
HIIHM 3aKOHHBIM
NPECTARUTENIAM
neTel-uHBaHIOB,
BOCTIHTBHIBAEMBIX
ioMa, B o0yUueHuH

TaKHuX aereH
HaBbIKaM
caMo0GCyKUBaHUSL,
obmeHus u
KOHTPOJIS,

HanpaepJCHHBIM Ha
pPasBUTHE JIMYHOCTH

[Mpenycmarpusaer:

- M3YY4eHME  JIMYHOrO  Jena
nojiyyaresis  COUMATBLHOM  yeiayru
(HecoBepLICHHOIETHETO),
pe3ynbTaTOB  JQUArHOCTHMKM  H
peKoMeHJalui CneLHaIucToB;

- ONpeJeieHHe YPOBHS COLMAIbHOM
NOArOTOBJIEHHOCTH;

- BEIOOp opM 1 MeTOI0B paboTsi ¢
HECOBEPLUCHHOJIETHHM,

COCTaBJIEHUE MHAMBHIYJTbHOM
NporpamMMbl 3aHATHH C HHM;
- KOMIUIEKTOBaHHME TIpynr s

3aHATHH B COOTBETCTBHM €
aKTyalbHbIM YPOBHEM COLMASLHOMN
NOJATOTOBJIEHHOCTH,
WHIMBUAYaJbHBIMU  JIMYHOCTHBIMHU
0COOEHHOCTAMH
HECOBEPILCHHOJIETHHUX,

- Ofpele/leHHe OpraHu3allHOHHBIX
MOMEHTOB  (0bllee  KOAMYECTBO
3aHATHH B Mecsle, Hezelle, YacTora
3aHATHH B Henemo, Hx
NIPOAOIDKUATENBHOCTS );

- NpPOBE/ICHUE 3aHATHI B
COOTBETCTBHH C rpadpukoM, NiaHoM
paboTel M TNIpaBWaMH  TEXHHKH
6e30MacHoCTH;

B CPOK,
ONpeJeNeHHbIH
VHAMBHAYATLHOM
nporpaMMon
nonyvarens
COUMASILHBIX YCAYT

YrBepkiaercs
IIPHKA30M
Munncrepcrea
COLIHATLHOIO
pasBuTHA
Tpyha
Kamuarckoro
Kpas

OcywecTeasercs
CIELHAJIUCTOM,
BhICLIEE
obpasoBanue.
IpopomxuTensHOCTS
NpefoCTaBeHust yeiuyru no 1,5
4acos.

UMEOIIHMM
regaroruyeckoe

TTokazarenu kauecTsa:

- Jons  nosaydarenei
COHMATIBHBIX ycayr,
Noy4aoLuX

COUMAJIBHBIE YCIYTH, OT
obuero yucaa
nofy4aresiei

COLHATTbHBIX YCIIyr,
HAXOALIUXCS Ha
COLMANBLHOM

00CIY)KUBaHUN B

opranusauun (%);
- KOJIMMECTBO HapylleHui
CaHUTAPHOrO

3aKOHOAATENbCTRA B
OTHYETHOM rogy,
BBLISIBIIEHHBIX npH
MPOBEJACHUH  TPOBEPOK

(%0);

- YAOBJIETBOPEHHOCTH
nony4areyieit
COUMANIBHRIX  yCNIyr B
OKa3aHHBIX COLMANBHBIX
yeayrax (%),

- YKOMIUIEKTOBAHHOCTh
opraHuzanuu
crniepHanmcTamMu,
OKa3bIBAIOLHMHU




- 3afoJIHeHME HHAWBUIYaJIbHOH
nporpaMmel (nnaHa, KapThbl)
peabunurannu
HECOBEPLICHHOJIETHETO,  Y4eTHO-
OTHYETHOH JOKYMEHTALMH.
TlepuoguyHOCTh  MpPEROCTABRCHUA
COLMANbHOH yCIyru:

Veayra npenocrasiseTcs 00 ABYX
pas3 B Mecsil.

Enunuua counansHoON ycnyry:
Pabora ¢ opHum nonyuatenem
coLManbHbIX yeuyr - | yeiyra

couManbHsie yenyru (%);
- TOBBILIGHHE KAYyecTBa
COUMANBHBIX  YCIYr W
apdexTUBHOCTD UX
okazaHus (onpejensercs
UCXOHs U3 MEpPOINpHSTHH,
HanpaRIEHHBIX Ha
COBEPLICHCTBOBAHHE
JeATEeNnbHOCTH
OpraHu3aLym npu
NpelocTaBieHH !
COUHAIBHOrO
obenykuBanus) (%);

- JNOCTYMHOCTD
MOJIYUYEHHST  COLMAIBHBIX
yCiyr B OpraHusauuud
(BO3MOXKHOCTD
CONPOBOKACHUA
NoJiydaTess COLHaNbHBIX
YCHYT [IPH NEepeBUKEHUN
no TEPPUTOPHH
YUpeKACHUS
COLHMANTLHOTO
o0CTy)KUBaHHs, a TaKKe
npu MOJABL30BAHUH
yCAyramu; BO3MOMCHOCTH
MU CaMOCTOSTENbLHOro
OOCNyXCHMBaHUs,  BXOJa,
BbIXOJa M TNepemelieHus
BHYTpH TaKoH
opraHuzaumMyd (B TOM
yucne s epeBIKeH us
B Kpecnax-KoysckKax), s
OTAbIXA B CHAAYEM
MONIOKEHHH, 2a  TaKkKe
JOCTYIHOE _ pa3MeLieHHne




obopynoBaHus "
HocHTENnEeH;
AybnupoBaHue
TEKCTOBBIX  coobuieHuii
rOIOCOBBIMH
COODIUEHHAMH,
OCHALIEGHHE YUperKJeHHs
COLIMAJIBHOTO
obcnyKUBaHUs 3HAKaMM,
BBITIOJIHEHHBIMH
penbehHO-TOUSYHBIM
wpudTom bpaiins,
O3HAKOMJICHHE  C  HX
NOMOLIBIO € HAHAMHCAMH,
3HAKaMH H WHOH
TEKCTOBOH MHpOpMauHei,
HaanuesmMu W (unm)
CBETOBLIMH  CHIHANAMH,
HH(POPMHUPOBAHHE 0
NpeAcTaB/isieMbix
COLMANIBHBIX  ycayrax ¢
UCTIONB30BAHHEM
pycekoro JKECTOBOFO
A3bika  (Cypaonepesoaa);
OKa3aHWe MHBIX BHIOB
[IOCTOPOHHEH  noMouu
(%0).

Ouexka pe3yNIbTaTOB
MPeAOCTaBIICHHS
COLUANBHON yCIyru:

- pemieHHe  ObITOBBIX
npobnem B  pesyjbrare
B3aUMOAEHCTRHS c
MOCTaBLIMKOM
coulHansHOl yenyru,




4.3

CounansHo-
nefaroruueckas
KOppeKuMs, BKIOYas
JMArHOCTHKY u
KOHCYJIbTUPOBaHUE

BeisiBneHMe W aHaIU3 COLHANBLHO-
neparoruyeckux npobnem, B TOM
Yhcle HapyLIEHHs peuH, Ciiyxa,
MEJIKOH MOTOPHKHM, CrIOCOOHOCTH K

camoobcnykuBaHuio,  obyueHuio,
couuanbHoH aKTHBHOCTH,
paszpabotka Mporpamm,
pexoMeHpauui Mo KOPPeKLHUH
OTKJIOHEHHIA nosyyarens

COLMalIbHBIX YCNYT, BbISBICHHE H
obcyxneHue npobaem, CTOSALIMX
nepes MOMyyaTeNneM COLMAaIbHBIX

ycayr, ans PacKpBITHS U
MoOMIM3aMH  €ro  BHYTPEHHUX
pecypcoB ¢ MOCACAYIOIIMM  MX
peLIeHHEM, NpoBeACHHE
KOPPEKLIMOHHBIX MEpPOnpUaTHH,
HafpaBleHHLIX Ha BOCCTAHOBJEHUE
BBIABJICHHBIX OTKJIOHEHUI,
HapyLIEeHHH, YTpaueHHbIX
¢dhyHKUUH, 3MOLIMOHAJIBHOTO
COCTOSHHA nojyyarens
COLHaNBHO® YCNYId, MOArOTOBKA
3aIUIIOUCHUA c YKazaHHeM
BEpPOATHOrO TPOrHo3a, a TaKkke
HanpasjeHus KOpPPEKLIMOHHOM
paboThl.

Yenyru MpeaocTaBafIoTCS B
COOTBETCTBHM C WHAMBUIYANIBHOMN
[IporpaMMoi.

TlepuonuyHoCTs  NpEnOCTABICHUS

COLIMaJIBHOM yCIIyru:

Venyra npepocraBisieTcs no mepe
BO3HMKHOBEHHMA mnoTrpebHOCTH RO
IBYX pa3 B roa B TeueHde 15
3aHTHH.

B CPOK,
onpenesIeHHbIH
MHIMBUAYAJIBHOH
MporpamMmon
noJiyyaTens
COLMAIbHBIX YCIIYT

Yreepxaaercs
NPUKa3OM
Mumnuctepcria
COLUAJIBHOTO
pasBUTHSA
Tpyna
Kamuarckoro
Kpas

H

D Hanuuwe
KBanU(ULIHPOBAHHBIX
CEUHAIICTOBR;

2) Hanud4He [HarHOCTHYECKHX
METOIMK M OUAarHOCTHUYECKOrO
HHCTPYMEHTApHS (6nankun
aHKeT, OTPOCHHKOB 7
HabnroneHul, TeCThbl, KAPTOUKH,
METOJIMYECKHE  PEKOMEHAALMH
no obpaborke MOJYYEHHBIX
pe3ybTaTOB) B COOTBETCTBHH C
BO3PACTHBIMH  OCODEHHOCTAMH
noJjiy4aresyiet yciyr.
IponomxuTEnbHOCTD
3aHaTHs - 60 MHHYT.

OJIHOrO

TMokazaTtenu kauecrsa:

- Joas  nojayuarenei
COLMANTBHEIX ycayr,
MOMYYaOLIHX
COLHaNbHbIE YCOYrH, OT

ob1uero uucsa
noslyvarenen
COLMAJILHBIX ychyr,
HaXOJAHINXCS Ha
COLHATLHOM
o6cnyKUBaHHK B

opranuzauuu (%),
- KOJIMYECTBO HapyLICHHI

CAHUTapHOro
3aKOHOAATeNbCTBA B
OTUETHOM rony,
BBISIBIIEHHbIX npu
NPOBEACHHH  MPOBEPOK
(%);

- YAOBJIETBOPEHHOCTh
nojyuarenei
COUMaNbHLIX  YCIYr B
OKa3aHHbIX COLMABHBIX
yenayrax (%),

- YKOMIUIEKTOBAHHOCTb
OpraHu3aLuu
crieuanucTam,

OKa3bIBAIOLIHMHU
counansHbie yeuyru (%),
- TIOBbILIEHHE KauecTsa
COLHaJbHBIX  YCAYI H
3 PeKTHBHOCTD MX
OKazanms (onpenensercs
HCXOZs M3 MEpOTpUSTHH,
HanpaBJIeHHbIX Ha
COBEPILIEHCTBOBAHUE




Enunnua coumanbHol yenyru:
NPOBEICHHE OAHOIO 3AHATHA -
ycnyra,

1

JIeATENBHOCTH
opraHMzalum npu
NpeaocTaBleHnu
COLIUANBLHOTO
obcnyskusanus) (%o);

- JOCTYIMHOCTh
NOJIYHEHUsS  COLMANIbLHBIX
YCAYr B OpravM3auuu
(BO3MOKHOCTD
COTIPOBOKIEHHS
[IOJIyHaTeNis COLHanbHbIX
YCAYT [IPH NePeiBHKEHHH
no TEPPUTOPHH
YUpeKACHUS
COLMANBHOTO
ofcny:kuBanus, a TaKKe
Tipy NIOJIL30BAHKH
YCIYraMH;  BO3MOXKHOCTb
VI CaMOCTOSTENLHOIO

ofcnykuBaHus,  BXOja,
BbIXOAA W TIepeMeIleHUs
BHYTpPH Takoh

opraHusauuu (B TOM
YHUCTIE JUIS TICpeABHIKEHNS
B Kpec/ax-KoscKax), s
OTABIXA B CHASHEM
NOAOKEHHH, &  TaKkKe
JOCTYNHOE  pa3zMmeineHue
obopynoBaHus u
HOCHTEJIEH;
nyonupoaHue
TEKCTOBBIX  COOOLIEHUH
rOI0COBBIMHU
coobLIeHUAMH,
OocHalueHH1e YUpexKaeHus
COLIHAJILHOTO




00CNY)KMBAaHHUS 3HAKAMM,
BBITIOJTHEHHBIMH
penbeHO-TOUEHHbIM
wpudToM Bpaiins,
O3HAKOMJIEHHE €  HX
NOMOLIBIO C HAaAMHCAMH,
3HaKaMu 14 HHOM
TEKCTOBOH HH(popMauuei,

HaanucsMu W (UaK)
CBETOBBIMH  CUTHAQJIaMH,
uHOpMUpOBaHUE 0

NpeACTaBiIsieMbIX
CoUMabHBIX ycnyrax ¢
UCIOJb30BaHHEM
pyccKoro YKECTOBOTO
A3bika  (cypaonepesona);
OKa3aHWE MHBIX BHIOB
MOCTOPOHHEN  [IOMOLLK
(%).

Ouenka pe3yabTaToOB
NpefoCTaBIeHUs
COUHMANbHON yCnyru:

- peweHue  OBITOBBIX
npobiaem B pesyabrare
B3aUMOACHCTBHS ¢
MOCTaBLMKOM
COUMATIBHON yCIIyTH,

4.4 | dopmupoBaHHe IIpoeenenune onHoro mocyrosoro u | B CPOK, | YTBepknaerca D Hanunuue | TMokasarenu kauecrsa:
HO3UTHUBHBIX (unu) NO3HABATENBHOTO | OfpeesieHHbIH NPHKA30M KBaTM(QULIHPOBAHHBIX - Jons  nojydatenei
uHTEpECOB (B TOM | MeponpuaTus B Qopme kiyGHOH W | MHAMBHAYAILHOH MuHucTepcTBa | CHELMAIUCTOR, COLIHANIBHBIX yenyr,
qucne B cdepe | kKpy>KKOBOM paboThl B OpraHu3aluy | Nporpammoit COLMAJIBHOTO 2) Hajiuue HaMIAAHO- | MONyYarouIMx
pocyra) couHanbHOro OOCHYKMBaHUA [Jis | Tionyyarens pa3BUTHA ¥ | JEMOHCTPALIMOHHBIX COLMaJIbHbIE YCIYTH, OT

TpymNMibl MOJy4are/iell COLMaNbHBIX | COUMAIbHBIX YCAyr | Tpyaa MaTepHasoB. obuiero uyucna
ycayr oT 3 10 5 yenoBek. Kamuarcxoro [NpopomxurensHocTs He Gonee | nomyuarenei
ITeproauyHOCTs  MpemocTaBieHUs Kpas 1 yac Ha oiHO MeponpusTHE COLANIbHBIX yCIyT,




COLMANLHON YCITyrH:

Yenyra npefocTaBisiercs 10 ABYX
pa3 B HeJemo.

Enuunua conpanbHoi yeayru:
Onno meponpusitre — 1 ycayra

HAXOJMLLMXCS Ha
COLMATIBHOM
00CITyXKMBaHUN B

opraduzauuu (%),
- KOJIMYMECTBO HapylieHHH
CAHUTAPHOTO

3aKoHOoJaTe/IbCTBa B
OTUECTHOM roay,
BBIABJICHHbIX npH

MPOBEAEHUH  MPOBEPOK
(%)

- YAOBJIETBOPEHHOCTE
nostyyareiei
COLMAJBHBIX  YCIYr B
OKa3aHHBIX COUMATLHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTb
OpraHH3aluu
CrieLMaiHCTaMH,
OKAa3bIBAKOILMMH
counalbHpie yeryru (%);
- TOBBbIUEHHE KAuecTsa
COUHAIbHBIX  YCIIYT  H
3 PEeKTHBHOCTD Hx
okasauus (onpegensiercs
HCXOMSl U3 MEpOnpUsITHH,
HanpasBAeHHbIX Ha
COBEpLICHCTBOBAHKE
AETEBHOCTH
OpraHuzanuu Tpy
NIPENOCTABACHUH
COLIHANIBHOTO
obcnyxusanms) (%o);

- JOCTYMHOCTD
TMONYYEHUs COUMAJIbHbLIX
YCIYT B OpraHusaiuu




(BO3MOXKHOCTH
COMpPOBOXKACHUS
nonyyvatens CoOUManbHbBIX
YCIIYT NpH NEpeaBHIKEHHH
no TEPPUTOPHHU
YUpeXKIEHHUs
COLHAILHOTO
oOCny)KHBaHHA, a TaKxKe
npu NOJIL30BAHMH
yCAYramH; BO3MOXKHOCTb
IS CaMOCTOSTESbHOTO
o0CnyXHBaHUA,  BXOJA,
BEIXOJA M MepeMelleHus
BHYTpPH TaKko#
opraHuzauuMu (B TOM
YUCJIe IS NepelBHIKEHHS
B KPECHax-KoJsCKax), 1is
OTObIXa B CHAAYEM
NONIOKEHUH, &  TaKKe
JOCTYMHOE  pa3MelleHne
obopynoBaHus u
HOCUTENEH;
nybnuposaHue
TEKCTOBBIX  COOOUIEHHH
rOJIOCOBBIMH
COODUIEHHAMMU,
OCHAILEHHE YUpeNKACHHs
COLIMAJIBHOTO
o0CnyKUBaHUs 3HAKaMH,
BBITIOAHEHHBIMU
peibedhHO-TOYEUHbIM
wpudTom Bpaiins,
O3HAKOMJIEHHE €  HX
MOMOLUBIO € HAAIUCAMH,
3HaKaMHu H HHOM
TeKCTOBOH HHbOpMaLHei,




HaalMCsMH W (WH)
CBETOBBIMM  CHIHAJIAMM,
uHdopMuposatue o
NPeCTaBIsAeMbIX

COUMANbHBIX YCiyrax ¢
HCTIO/Ib30BaHUEM

pPyccKoro IKECTOROTO
a3pika  (cypnonepesosa);

OKa3aHHE MHbIX BHIOB
MOCTOPOHHEH  nomoum
(%).

Ouenka pe3yapTaTOR

NPEROCTABIICHHS
COUMANBHON yCnyru:

- peuwieHHe  BBITOBBIX
npobneM B pesyabTare
B3aUMOJEHCTRHS ¢
TOCTABIMKOM
couuanbHOH yenyru,

4.5 | Opranumsauus pnocyra | Ilpenycmarpusaer noceniesye | B cpok, | Yreepokgaercs | OcHOBHOI nepcona: | Hokazarenu kavecrsa:
(npa3zgHyKHy, TEaTpoB, BBICTABOK, KOHLEPTOB, | ONpeAeneHHbIN NpHKa3oM MY3bIKaJIbHbIM  PYKOBOAMTENb | -  JOJIs  Tiojyuarenei
OKCKYPCHHM W ApYTrHe | NMpa3sqHHKOB, COPEBHOBAHMH, | MHIMBHAYANLHOMN MuHuCTEPCTBA | WM KYJBTOPraHW3aTOp  WJIM | COLMANBHBIX YCIyr,
KYJbTYpHble OpraHu3aimio COOCTBEHHBIX | MPOrpaMmoi COLHANBHOrO CHEUMATUCT 10 COLMANBHON | MOMyyYarowux
MEpOTIPUSATHS) KOHLEPTOB, BLICTABOK, CIIOPTHBHBIX | MoJydaTes pazBUTHS v | paboTe  MAM  COLUMANBHBIN | COUHAIBLHBIE YCIIYTH, OT

COpeBHOBaHUH ] APYrUX | COLUMalIbHBIX YCIYr | Tpyaa nearor; obiero uKciia
KYJBETYPHBIX ~ MEPONpHUSTHH  [Uia Kamuarckoro BCTIOMOTATE/IbHBIA  MEepcoHall: | rmoayyaTenei
FPYIIibLL TIOMyHdaTene#l ColManbHbIX Kpas UHCTPYKTOP no TPYAY, | COLMANBLHBIX yCayr,
YCJIYT OT 5 YenoBex. BOAUTEND HaxOASLIHXCH Ha
IepuopuuyHocTs  npenocTaBieHus Ilepconan  nomKeH  UMETH | COLMATbHOM
COLHaIBHON yCnyru: npodeccHoHaNbHYIO obCnyKUBaHUK B

Venyra npepocrasnsercs 10 3 pas
B MECHIL.
Enunnua ycnyry - opranusaums u

TOArOTOBKY M COOTBETCTBOBAThL
KBZUIPI(pHKaLlHOHHblM

opranuzaumuu (%);
- KOJIMYECTBO HapyILEHUH

TPeOOBAHHAM, YCTAHOBJEHHBIM | CAHUTAPHOIO
MPOBCHCHHUE OIHOTO MEPOINPUITHUA AJist COOTBCTCTBy}Omeﬁ 3aK0HONaTeIILCTRA B
aJst Tpymrbl nosnyuareneii npodeccHy, CHeUalbHOCTH. OTYETHOM ropy,




couManbHbIX yeayr - 1 yciyra

Hanuuue TPaHCMOPTHOTO
CPenCTBAa AfS COMNPOBOXKIEHHS
nosy4arenei yeayr Ha
BBI€3AHbIE MEpONPHUSATHS
(3kcKypeu, noceleHUs
TEaTpoOB, BBICTABOK, KOHLIEPTOB
U np.);

Hanu4ue NOMeLIEHus,
OCHAIIEHHOIO  MY3bIKaJIbHbIM
060pyioBaHHEM;

HajInuue NOMELLUEHHS,
OCHAaLUEHHOT 0 HarngHo-

JAEMOHCTPaLHOHHBIMH
MaTepHasaMu Ui OpraHusalHy
KpY>KKOBOH paboThi;
nHOOpPMHpOBaHHE Nonyvareneh

yenyr 0 FOTOBSALIMXCH
meponpusTuax (He noszpuee 3
JHel bife) Hauana HX
MIPOBEACHMUS);

HalM4YHE TUIaHa MEepONpHATHIL
unu rpaguka paboTbl KPY>KKOB,
YTBEPIKIEHHBIX PYKOBOJMTEIEM
YUPEKICHHS W pa3MelleHHBIX B
AOCTYNHOM JUIsl nosy4artesnieit
ycayr MecTe.
HpopomxurensHocTe — 3 4aca
3a O/IHO TIOCELLCHHE.

BbISIBJIEHHBIX npu
NpPOBENEHUH  TIPOBEPOK
(0);

- YROBJIETBOPEHHOCTD
nonyuareneh
COUMaNBHBIX  yCAyr B
OKa3aHHBIX COLMANbHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTb
OpraHu3aLiH
crieLMaJucTaMy,
OKAa3bIBAIOLUMHU
counanbHele yeiyru (%);
- TIOBBILIGHHE KayecTBa
COLUHAIBHBIX  YCAYr H
3¢ (PEeKTHBHOCTS ux
okazanus (ornpeaensercs
MCXOAS M3 MEpPONPUSATHI,
HarnpasieHHbIX Ha
COBEpLIEHCTBOBAHHE
JEeATENbHOCTH
OpraHuzaLuu npu
NpeAoCTaBASHUH
COLIMANBLHOrO
obcnyxnBatms) (%),

- [OCTYTHOCTD
MOMYUEHHS COLMANBHBIX
ycayr B OpraHusauuu
(BO3MOKHOCTD
COMNPOBOXKACHHUSI
noJiyyaTens COLMANbHBIX
YCIIYr NpH NMepeaBUKEHHH
no TEPPUTOPHH
yUpexaeHus
COLIHANBLHOTO
0o0Cny:KMBaHHUsA, a TaKkKe




npu NMONB30BAHHH
yciyramH, BO3MOMCHOCTE
ans CaAMOCTOATCABHOIO

obcimykuBakmus,  BXoAa,
BBIXONa M TepeMelleHus
BHYTPH TAKOMH

opranmsauust (B TOM
YMCHIE Ul TIepeIBHKEeHUS
B KpeC/Iax-KoJsicKax), A
OTIbIXA B CcHASYEM
MOJIOXKEHUH, &  Takke
JOCTYIHOE  pa3MmelueHue
000pyOBaHus! 7
HOcuTeneH;
AybnuposaHue
TEKCTOBBIX  COOOILIEHH
FOIOCOBBIMH
COOBLIEHUAMH,
OCHAILEHHE YUPeKIEeHUs
COLMAJIBHOTO
oBCyKMBaHHsI 3HAKAMM,
BBITONTHEHHBIM U
pesbehHO-TOHEeHHbIM
wpudrTom Bpaiins,
O3HAKOMJIEHHE  C  HWX
MOMOLUBIO C HAAMHUCIMH,
3HAKAMHU " HHOH
TeKCTOBOM HHpopMalmei,
HaanueaMu o (uam)
CBETOBLIMHM  CHIHA/IaMH,
nHpopMUpoBatue 0
NPeACTaBIseMbiX
COLMaNBHBIX  yeayrax ¢
HCIIOb30BAHHUEM
PYCCKOro HKECTOBOroO
A3bIKa  (cypaoneperoja);




OKazaHHe HHbIX
[I0CTOPOHHEH
(%).

Ouenka Pe3ynbTaToB
NpefocTaBIeHUs
COUMAIBLHOM ycyru:

- peweHue  OBITOBBIX
npobsieM B pesysbTare
B3aUMOJeHCTBHS c
NOCTAaBLIUKOM
COUHAILHON yCIIyry.

BUIOB
NOMOLIIH

4.5

CouumanbHo-
riefaroru4yeckui
raTpoHax

Ipenycmarpubaer:
- W3y4YeHHe  JIMYHOro  Jena
nosy4aTens COUUAILHOH YCIyrH,

pe3ysibTaToB JUArHOCTHKH 51
PEKOMEHIALMH CeLHaIUCTOB;

- roceuieHue ceMbH U
ofcnenoBaHue HKUTHHIHO-OBITOBEIX
YCIIOBHUI;

- odopmileHHe 3ampocoB WK
npefocTapieHue  uHboOpMalMM B
pasfiMyHBie  YUPSKICHHUS  HIH
OpraHu3aluy;

- BBISBJICHHME JETCKO-POAUTENIbCKUX
npobnem;

- IUTAHHPOBAaHWE W MPOBEHECHUE
KOPPEKUHOHHBIX MEPOTIPUSTHH;

- KOHCYNbTHpPOBaHHE TIONydaTesis
yCHIyr Mo BONpocaM BOCHWTaHWA
Jerei, HOpManu3zauMi CceMelHbBIX
OTHOUIEHUI;

- 3anojIHEHHEe AOKYMEHTauuyd Ha
nosyyarTens ycenyr;

- OMNpeJesieHHe OpraHHU3alHOHHbIX
MOMEHTOR  (o0lliee  KOJIMUECTRO

B CpoK,
OnpeneAeHHbIN
HMHIHBHJlyaIbHOH
NporpaMmoi
nojtydarens
COLHMAJIbHBIX YCIYT

YTrep:kraercs
ApUKa3oM
MuHucTepcTsa
COUHANBHOTO
pazBUTHSA
Tpyna
Kamuarckoro
Kpas

H

D Hannune
KBATH(HLHMPOBAHHbBIX
CTIELUATHCTOB (BbICLICE
nejaroruyeckoe obpasosaHue);
2) Hanuyue HarnsAHo-
JIeMOHCTPALIMOHHBIX
MaTepHasoB.

Ipopomxurensuocts He Oolee
60 MHMHYT 32 ORHO NOCEUIeHHE

TTokazarenu KauecTsa:

- Jojis  nony4areseit
COLIHAJIBHBIX yenyr,
MOy HAOLUX

COLiHaJIbHBIE YCIIYTH, OT

obulero 4uca
nosay4arenei
COLMANBHBIX yeayr,
HaXonAIIMXCS Ha
COLMANTBLHOM
obcimyKuBaHUH B

opranuzaumnu (%);
- KOJIMYECTBO HapylIeHUH

CaHUTapHOTO
3aKOHOAATENNbCTRA B
OTHETHOM rony,
BBIAABJIEHHBIX npu
NpOBEACHUH NpoBEPOK
(%o);

- YAOBAETBOPEHHOCTD
nosygarenc
COUMANIbHBIX  YCHYr B

OKa3aHHBIX COLMATbHBIX
yeyrax (%),




3aHATHH B MecsLe, HeAese, 4acToTa
3aHATHH B HEAENIO, ux
NPOJOSHKHTENBHOCTD);

- TIPOBEACHUE 3AHATUI B
COOTBETCTBUH C rpadUKOM, IUTAHOM
paboTbl ¥ MpaBHIAMH  TEXHHKH
5e30MacHOCTH,

IleproguyHOCTs  OpEROCTaBIEHUS
COLHaNbHOH yenyru:

Ycayra npepocraBnsercs mo mepe
HEeOOXOMMOCTH.

EnyHuba coupansHoM yeayru:
Pabora ¢ oauum noayuaresnem
COLMaNBHBIX yeuyr - | yenyra.

- YKOMIUIEKTOBAHHOCTD
OpraHHzaluu
CHELHaUCTaMH,
OKa3bIBAIOLLIMMH
CouHanbHbie yeiyru (%),
- TIOBBILUCHHE KauecTBa
COUMAJIBHBIX  YCIYT H
adpexTUBHOCTD MX
okazanus (onpeznensiercs
HCXO[s M3 MEpPOnpusiTHii,

HarpapIeHHbIX Ha
COBEPLICHCTBOBAHHE
AeSTeSIbHOCTH
OpraHu3aLuu npu

NpeoCTaBNeHUH
COLMAJIbHOTD
obenyskusanus) (%),

- JIOCTYIHOCTh
MOJYHEHHUS!  COLMANIBHBIX
YCIYr B OpraHu3ailuu
(BO3MOKHOCTE
COTIPOBOKACHHS
NOAyHaTeas COLHANbHBIX
YCITYT MPH NepeABHKEHHH
o TEPPUTOPHH
YUPEKACHHS
COLMANBLHOrO
obcnyKuBaHMs, a TaKKe
npH MOJIb30BAHHH
YCIyraMu; BO3MOKHOCTD
I8 CaMOCTOSTEJILHOIO
obcny)KMBaHUsS,  BXOJa,
BLIXO/A M TMepeMelleHus
BHYTPH TaKoH
opranuzaumuu (B TOM
YHCIIE ANA NepeIBHIKCHHS




B Kpecjax-KoscKax), Ajs
OTAbIXa B CHAAYEM
TIONIOKEHHH, a  TaKkKe
JOCTYNHOE pa3MellieHHe
obopynoBanus "
HOCHTENEH;
nybsmpoBaHue
TEKCTOBBIX  coobieHui
rOJIOCOBBIMH
cooBLIEHHIMH,
OCHALLEHHE YHPEXISHUs
COLMAILHOTO
obCcnyKuBaHUS 3HAKaMM,
BbITTOJIHEHHBIMH
penbeHO-TOUEUHBIM
wipudTom bpaiins,
O3HAKOMJIEHHE €  HX
MOMOLIBIO € HAaAMHCAMMU,
3HaKaMH H HHOMH
TEKCTOBOH HHbOpMaLueH,
HagmuesMu U (uau)
CBETOBBIMH  CHTHAJlaMH,
uHpopMHpoBaHHe 0
NpeCTaBAsSeMbIX
COUMANBHBIX ychyrax ¢
UCMOJb30BaHHEM
pyccKoro SKECTOBOTO
A3bika  (CypaonepeBona);
OKa3aHWe HHBIX BHIOB
NOCTOPOHHEH  MOMOLUIM
(%).

OueHka pe3ybTaToB
NpeaoCTaBIeHHs
COLMaNbHOM yenyru:

- pewieHHe  OLITOBBIX
npobneM B pesyawrarte




B3aUMOICHCTBUS C
NOCTAaBUIHKOM
COUMAIBHON yCryTH,

4.7

CouuansHo-
nefarornyeckoe
KOHCYNbTHPOBaHHE

[peanonaraer:

- BbISBIEHHE npobemMsl
nojyyaresis  COUMANbHBIX  YCIyT
(cobecenoBane ¢ HuM, C
nefaroramu obpasosaTenbHON
OpraHu3alMd W T.O., H3YYEHHE

npobnem C  UCTIONbL30BAHHEM
COBPEMEHHBIX METOJUK);

- YCTAaHOBJIGHME KOHTaKTa CO
CIIeLHAJTHCTaM K HeHTpa,
[IPUBJIEKAEMbIMH pelueHus
npobnem;

- nonbop H pazpabotka
METOAMYECKOrO0  MaTepHana no
3as1BJIeHHOIT npobiieme;

- [peacTaBiicHUE  TOJY4aTesnio
yCIyTH pexomMeHaauui 1o
BOMPOCAM BOCIHHTAHUS, KOPPEKIHH
JETCKO-POJUTENBCKHX OTHOIIEHMH,
GOPMHPOBaHHS  CYNpPYKECKUX M
CeMENHBIX OTHOLIEHHUIT;

Ans

- TEeCTHpPOBaHWE  TloJyvareneii
yesyr c HCIOJIb30BaHHEM
KOMITBIOTEPHBIX nporpamMm

(TecToB) no BoOmMpocaM  JIETCKO-

POLUTENIBCKUX OTHOLUEHHH,
MHTEJUIEKTYaIbHOTO pa3sBUTHA
pebenka, CTerneHn
NOArOTOBJIEHHOCTH K ILKOJIC ¥ T.J1.
- obpaborka pe3yJIbTaToB
TECTUPOBAHUS,

- pa3paboTka M MIpe/CTaBieHHe

B CpOK,
onpeAeneHHb it
HHAHBHAYAJIBHON
porpaMmon
nosydarens
COLIMAJNIBHBIX YCAYT

Yrepkaaercs
NPHKA30M
MunucrepcTea
COLHANBHOTO
Pa3sBUTHS
TpyAa
Kamuarckoro
Kpas

U

1) Hanuuue
KBaJIMPHLIHPOBAHHBIX
CHELHATUCTOB (BbICIIEE
nejaroryueckoe obpazosatue);
2) HaJuuue HarasHo-
JEMOHCTPALHOHHBIX
MaTepuaos.
NpopomxurensHocts — 90

MUHYT 334 O{HO INOCCILUCHHE.

[Toka3zarenu kauecrsa:

- joag  nohy4arenei
COHMANTBbHBIX yenyr,
TOJIyHaIoLINX
COUMANbHBIE YCIIYIH, OT

obulero yucna
nojyuarenei
COLHATBHBIX YCIyT,
HaXOoAALUXCS Ha
COLMATILHOM
00CayKMBAHKH B

opranmzanuu (%),
- KOJIMYECTBO HapylueHul
CaHUTAPHOTO

3aKOHOJaTre/iLCTRa B
OTHETHOM romy,
BLISABJICHHDBIX fpH
MPpOBEACHHHU MpoBEPOK
(%);

- YAOBACTBOPSHHOCTD
nosyvaresieii
COUMANIBHBIX YOIy B
OKA3aHHBIX COLMAbHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aluu
CTIEUHATUCTaMHU,
OKa3bIBAIOLIMMH
coumanbHbie yenyru (%);
- TOBBILEHHE KayecTBa
COUHANBLHBIX ycayr H
2 PexTHUBHOCTD Ux




pekoMeHaLmh Ha OCHOBE
TECTHPOBAHUS (yuactue B
TPEHHHFax, HHAMBUYAJTbHBIX
3aHATHUAX CO CeUMaIUCTaMH);

- 3ArOJIHEHHE [OKYMEHTALMH Ha
NoJy4aTess yCenyr;

- ONpeneNeHHe OpPraHH3aLMOHHBIX
MOMEHTOB  (ofllee  KOJIMYECTBO
3aHATUH B Mecslie, Hejesle, 4acToTa
3aHATUM B HEJIENMO, HUX
MPOJOJDKUATENLHOCTD );

- NpOBEACHUE 3aHATHH B
COOTBETCTBUH C IParKOM, IJIAHOM
paboTel W mNpaBUNAMM  TEXHUKU
fe3zonacHoCTH.

[lepuoputHocTs  NpefoCTaBIEHUA
COLMANTBHOM yClyTru:

VYenyra npepocrasisercs 1no mepe
BO3HHKHOBEHHA NOTpeOHOCTH,
Envnuua counansHoH ycityru:
OpHo  3aHATHE A8 OAHOrO
riojyyaresis COUMaIbHBIX YCAyT - |
yeiyra,

B cnyuyae nposeieHHs 3aHATHA C
rpynnoii: 1 3anarue — 1 yeiyra

okazaHus (onpepensercs
UCXOIs M3 MEPONPUITHH,
HanpasieHHbIX Ha
COBEpPILEHCTBOBAHHE
IEATENLHOCTH
opraHuzaluu npH
npeocTaB/IeHHH
COLIHAIBHOTO
obcnyxupanusn) (%);

- [OCTYTHOCTD
MOAYUCHHS  COLMABLHBIX
yCIyr B OpraHu3alimu
(BO3MOKHOCTD
COTPOBOKACHUS
NOAYYaTeNs COLMANbHBIX
YCIIYT NpH NEPeBUKEHHH
no TEPPUTOPHH
yUupesaeHns
COLMANILHOTO
o0cnyKUBaHHUs, a TaKKe
npu N07bL30BAHKH
yelyramH; BO3MOMKHOCTh
Uil caMOCTOSTENbHOIO
of0cny)KHUBaHus,  BXOJa,
BBIXOJA M TNepeMelleHus
BHYTpH TaKo#
opranm3auuu (B TOM
yHcse AN NePeiBHIKEHHS
B Kpecnax-Kosiackax), jis
OTAbIXa B CHASUEM
NOJOKEHUH, a  TaKKe
JOCTYIHOE  pa3MeulieHHe
obopynosaHus u
HOCHUTENCH;
AybnupoBaHue
TEKCTOBLIX  cOOOUIeHMI




rOJI0COBBIMH
CcOOBILEHUAMHU,
OCHALICHHE YUPEKIEHUA
COLANIbHOTO
00CHYKMBAHHUS 3HAKAMM,
BBITOSTHEHHBIMH
penbeHO-TOUCHHBIM
wpugrom bpaiins,
O3HAKOMJIGHHE ¢ HX
NOMOLIBIO € HAAIMHUCIMH,
3HaKaMu u HHOMN
TEKCTOBOH nHpopMmained,
HajgesMy v (unu)
CBETOBBIMH  CHTHANIAMM,
vHpOpMUpOBaHUE o
NPECTABSSMbIX
COUMAIbHBIX  yCiyrax ¢
HCIIOJIB30BAHMEM
pyccKoro JKECTOBOTO
A3plka  (cypponepesoja);
OKa3aHME MHBIX BHIOB
NOCTOPOHHEH  MOMOIIH
(%).

Ouenka pe3yabTaToR
NpefoCTABNECHHS
COLHANLHOM yenyru:

- peweHue  ObITOBbIX
npobjaeM B pesyabrare
B3aUMOJEHCTBHSA ¢
MOCTABILIHKOM
couHanbHOH yenyru.

5. CouMalIbHO-TPY/IOBbIE YCIIYTH

5.1 | Ilposenenue Ilpenycmarpusaer: B coorserctuu ¢ | Yreepiaaercs | OcHoBHOM — nepconam:  Bpau, | [lokazatenu kauecTsa:
MEepONpUSTHH rno | - usydenue  nauuHoro  gnena | UTTPA NpHKa3oM HHCTPYKTOP no TPYRY. | Hons rnonyuaresneii
YCTIOJIB30BAHHIO nojlyyaresist  COUHAILHOH  YCIIYrH, Munucrepcrea | Boissnenue OCTATOMHBIX | COLMANBHBIX yenyr,




OCTATOUYHBIX
TPYAOBBIX
BO3MOXKHOCTEH
oOyUueHHIO
JOCTYTHBIM T1pO-
(heccHOHANLHBIM
HaBbIKaM

pe3yabTaToOB  [MAarHOCTHKM U
pexoMeHauui CrieLHalucToB;

- ofnpeaeseHHe
peabuIUTALIOHHOTO  MOTeHLMana
noJtyyarens COUHanibHON YCIyry 1o
3aMucsaIM  CEUMATHCTOB  CJTyXKGbt
MEJUKO-COLHaIbHOMN 3KCMEepTH3bl 1
NICHXOJIOTO-MeAHKO-
neAaroruyeckoi KOMHUCCHH;

- BbIOOp popM 1 MeTonoB paboThl ©
NoJIyHaTesieM COLMaNbHOM YCIIyTH;
- onpepeneHHe cpokos, dopMm u
YCIIOBHI COLMANBHO-TPYA0BOMH
peabunurauuu nonyvarens
COLMANBHON yCIIyTH;

- OpraHu3alys MCHXOJOTO-MeIHKO-
neJarorM4eckoro  CONpoBOXKIEHHS
noJiyyartesis COUMalbHOH YCIyru B

npoLecce COLHANBHO-TPY0BO#H
peabunurauuy;
- NpoBeJeHHe MOHMTOPHHIA

pe3ynbTaToOB COLMAaIbHO-TPYHOBOM
peabunurauuu nostyqarens
COUMAJILHOM yCIIyTH;

- 3afoJHEHHE MHAMBUIYaIbHON
NporpaMmbl (nnaHa, KapThi)
peabunuraunu nostyuaresns
COLMAJIBHOH YCHYTH.
TleproguyHOCTE  NpPEAOCTABNEHHS
COLHAIBHOM YCITyTH:

Ho 5 paz B Teuenue kypca
peabunuTauuu
NPOAOMKHTENBHOCTEIO 14
KaneHJapHeiX JHeil. B TeueHue
roza 0 2-xX KypcoB peabuwinTaumu.
EnunHuua counanbHOH yciryru:

COLMAJILHOTO
pasBUTHA
Tpyha
Kamuatckoro
Kpast
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TPYHOBBIX HABBIKOB;
onpeaeseH’e TEXHOJIOTHH
COLMaIBHO-TPYA0BOH

peabunuraLuy, aZleKBaTHOM

Q)HSPHGCKPIM H  TICHXHYCCKHUM
BO3MOXKHOCTAM noayvareis
COLIMAJIBHBIX YCJIYTr, CO3JaHHeC
yCHOBHﬁ A UCNOJib30BaHUA
OCTATOYHBIX TPYAOBLIX
BO3MOXHOCTEH M y4yactus B

TPYHOBOIi AEATeIbHOCTH;
MpOBENCHNE MEpPONpPUATHH 110
obyuenuto JOCTYITHBIM
TPYHOOBbIM M HaYayibHbIM

npogecCHOHalNbHBIM ~ HaBbIKaM,
BOCCTAHOBJEHHIO JIHYHOCTHOTO
" COLMaNBHOTO cTaryca,
npuBJeUYeHHE nojiyyaress
couHanbHOH ycIayru K
NOCUJILHOM TpYAOBOH
JEATENIbHOCTH B  3aBHCHMOCTH
OT €I'0 COCTOSIHUSE 3/JIOPOBbSL.
[popomxurtenbHocTe OKazaHUs
yeiyru - 40 MuRyT.

MOy YaroLMX
COUMANIbHBIE YCITYIH OT
obuero uyucna
nonyvaresaen
COLMANTBHBIX yeayr,
HaxXoAsIUXCs Ha
COLMANBEHOM
obcny:KUBaHUK B

opranuzaumu (%);
KOJIMYECTBO  HapylleHHi

CaHHTAPHOTO
3aKOHOJATENbCTRA B
OTUETHOM rony,
BBIABIEHHbIX npu
NPOBEACHHUH  IPOBEPOK
(%0);

YIOBAETBOPEHHOCTD
noJjiy4areseH B
OKa3aHHbIX COLMANBHBIX
yeayrax (%);
YKOMIUIEKTOBaHHE
OpraHH3aLHH
CreralucTamu,

OKAa3bIBAIOLMMH

couunanbHble yenyru (%o);
MOBbILICHHE KauecTBa
COUMaILHBIX  YCIYr
s dexTuBHOCTH UX
okasanus (onpenensercs
HCXOAS U3 MEpOTIPHSATHH,

HarpaBIeHHbIX Ha
COBEpLICHCTBOBAHHE
AEATEeNbHOCTH
OpraHusauuu npu
NpeloCTaB/IeHUH

COLUHUAJIBHOIO




Opno  3amstHe  Ans OHHOrO
nojyyaresis COLHaNbHBIX ycuyr- |
yenyra.

obcnyxusanus) (%),
JOCTYTHOCTb  NOJIYHEHHs

COLMATBHBIX  YCIyr B
OpTaHu3aLUU
Ouenka pe3yNbTaToB

NpeoCTaRNeHUS
COUMaILHON yCryru:
yBeAHUYEHHE ¥ (WIH)
coxpaHeHue 1no
OTHOIUECHHIO K YPOBHIO
NPEAbIYILEro roja AN

nostyuarenci YCAyT,
obpaTuBLIUXCS K
MOCTaBLIMKY COLMATbHBIX
yeyr;

YBEITHYEHHE WU

COXpPaHeHHe KOoJinyecTna

COLHAJIBHBIX yeayr,
MOy 4aeMBIX OJIHUM
nosyyaTenem

COLMMIBHBIX  YCIyr ¥

NOCTaBIIHKA COLMANbLHBIX
YCIIYT.

5.2 | Oxazanue nomouu B | OxazaHue noayuaresto | B coorserctBun ¢ | YrBepxkaaercs OcHoHoO#H nepconai: | Iokazarenu kauectpa:

TPYLOYCTpOHCTRE couManbHblXx ycayr conedicreus B | MIIPA MPUKa30M CIEUHAJIMCT 110 couuanbHOM | qons nojtyyaresnei
TPYAOYCTPONCTBE, B TOM YHCIE Munucrepctea | paboTe WIH  CHEUMANMCT 10 | COLMANbHBIX YCAyT,
yepe3 roCyHapCcTBEHHYIO CitykOy COLMAIBHOrO pabote c ceMbeit, WK | NOJYyYaronnx
3aHATOCTH HACC/ICHMSL. pa3BUTHS U | COLMaIbHBIM  TEAaror, WM | COLUMaIbHBIE YCJIYyrM OT
D MOUCK oprasuszaumi, TpyAa HHCTPYKTOP 110 TPYLY. obuero yucna
npegocTapsommx pabory; Kamuarckoro Tlepconan JIOJBKEH | nonyvaTesedt
2) oxkazaHMe TIOMOLIM MONYHATENIO Kpas COOTBETCTBOBATH COLMaNbHBIX yCayr,
COLMAJIBHBIX YCIyT B 3aK/IIOYEHUH KBaNnMUKALUOHHBIM HaXOIsIMXCa Ha
c HHAM ZOroeopa no TpeGOBaHUAM, YCTAHOBJEHHBIM | COLMATIbHOM
TPYAOYCTPOUCTRY; ISt COOTBETCTBYIOWEH | oBCayKuBaHmu B
3) okazanue eMy TIOMOIIM B npogeccuu, crneuHranb-HOCTH, opranuzaumu (%);
TPYHOYCTPOHCTBE yTeM TabenbHoe TEXHUUYECKOE | KOJIMMECTBO  HapyLUCHHI




neperosopoB ¢ paboromarensmu U
X0OAaTalCTB NEpes HUMM;

4) conpopmKIEHHE MOMy4aTeis
COUMAIBHBIX YCHYI B YKa3aHHbIe
OpraHu3auuu WK B
rocyJapCTBeHHYIO cityx0y
3aHATOCTH HACENEHHS.
IlepuonuuHoCcTs  npepoCTaBICHUS
YCIIyTH:

IIpenocrasnsercs o Mmepe
Heo6XOoMMOCTH, HO He dalle 2 pa3
B IOl

Envnuua yenyru — odopmnenue Ha
paboTy 1 nonyuarens couuanbHBIX
yeiyr - | yenyra.

obopynosanue NOCTAaBIIKKa
coLManbHeIX yciyr: pabouni
cTos1, Tym0a npucraBHas, CTyI

ong  cneuuanucra;, wkad pns
OJIEIK/IbI; wKad IUist
JOKYMEHTOB,  CTYJbsi  JJIs

noceruresieH, Tesnedou;
pacxoznHeie MaTepHaisl (GnaHku
YCTAHOBJIEHHOTO obpasiia,
Oymara, pyuku, KJIeH, CKpenku,
HOXKHUILLBI);

uHpopMaLMoHHas 6a3a NaHHbIX
06 YUPEKACHUAX
(rocynapcTBEHHbIX,
pEeruoHanbHbIX,
MYHHUHITANBHBIX,
HEKOMMEPHUECKHX),
3aHUMAIOILUXCS COLMAIBHO-
TPY/A0BOii peabunurtauueit nui ¢
OrpaHHYCHHBIMH
BO3MOXKHOCTIMM  3[0pOBbs, B
TOM 4MCJE€ HWHBaJMAOB, Ha
OyMaxHBIX (3NEeKTPOHHBIX)
HOCHTENsX
TlponomxuTensHOCTE
NpeJOCTAaBJICHUS OIHOM yCAyru
- 180 munyT

CaHWTapHOro

3aKOHOAATEIbCTBA B
OTYETHOM roay,
BBIABJICHHBIX Npu

NpOBEACHUM  TPOBEPOK
(%);

YAOBJIETBOPEHHOCTH
nojtyuaresnei B
OKa3aHHBIX COLMaJIbHbIX
yenyrax (%);
YKOMIUIEKTOBaHUe
OpraHu3aluu
creuuanncTamy,
OKa3bIBAIOLLHMH
couMansHeie yeuyru (%),

NIOBbILICHHE KauecTna
COLMAIBHBIX  yCIyr H
3¢ PeKTHBHOCTH uX

okazaHus (onpeluensercs
MCXOAS M3 MEeponpusTUi,
HanpaBJEHHbIX Ha
COBEPLUEHCTBOBAHNE
JIEATENBHOCTH
OpraHu3aluu npu
NPeOCTaBIEHUH
COLMAaNbHOTO
obcnyxupanus) (%);
JOCTYNHOCTL  TIONYUYEHUS
COLMAJIBHBIX  yChyr B
opraHu3auuu

Ouenka pe3yibTaToB
TIpeocTaBieH s
COLMANbHOH yClyrH:
yBeauueHue W (uau)
COXpaHeHue no
OTHOLICHHIO K YPOBHIO




OpEAbIAYLIETO rojga AoJu

nojtyvarenei yeayr,
oOpaTHBLUMXCS K
MOCTABHIMKY COLMAIbHBIX
yenyr;

yBEAUYEHUE unu

COXpaHEHue KojaudecrTna

COLMaJIbHBIX yCIyr,
MOJIyYaeMblX OJIHUM
nojy4arenem

COUMANIBHBIX  yCIyr Yy

MOCTABIIHMKA COLMABHBIX
yenyr

5.3 | Oprauuzauus Oxasanue foMOIIM B modydeHuu | B cooTBercTBHH ¢ YTeepaxaaercs OcHoBHOT nepcoHan: | [Tokaszartenu xadecrra:
FIOMOLIH B | obpasoBanusi uHBanuuamu (B tom | MITPA NIPUKA30M crienuanucT no padote ¢ ceMbet | 1ons nony4areJei
NOJyUYeHHU YHCE€  NEeTBMU-MHBAJWJaMH) B MuHucTepeTBa | MM CHIELMAIHCT MO COUMANBHON | COLUANBHBIX yeayr,
obpazoBaHus, B TOM | COOTBETCTBHH C MX (PUIMYECKUMH COLIMANILHOIO pabore, WITH COLMANILHBIN | NONyYatommx
yucne BO3MOXKHOCTAMH M YMCTBEHHBIMH pazBHTH U | [enaror, Wik BOCITHTATEb. COUMaNbHbIC YCAYrM OT
NpoQ)eCCHOHANILHOIC | CIMOCOBHOCTAMM. TpyAa [epconan JOTBKEH uMeTh | obuwero ypea
obpazoBanus, Onpenenenue B Oecene C Kamuarckoro npo)ecCHOHANLHYIO nonayuaresie
HHBAJTMAMH NoJNyyaTeneM COLMANbHBIX YCAyT Kpas TOANOTOBKY ¥ COOTBETCTBOBATH | COLMAIBHBIX yeayr,
(nerbMu- €ro MHTEepPECOB M CKJIOHHOCTel ¢ KBATTM(PUKALIMOHHEIM HAXOSILIUXCH Ha
UHBAIUAAMH) B | LEBIO npodeCCHOHANILHOM TpeOOBAHMIM, YCTAHOBIEHHBIM | COLMATBHOM
COOTBETCTBMHM € UX | OpPHEHTAlWH, OKAa3aHMIO [OMOLUY IJist COOTBETCTBYIOLIEH | 06CnyKUBAHMK B
CrocobHOCTAMHU TOJTy4aTesllo COUMANBHBIX YCIIyr B npodeccHn, CrielHansLHOCTH. opranuzaimu (%);

BbIGOpE oOpasosarenpHol TabensHoe TEXHUYECKOE | KOJIMYECTBO HapylieHUi
OpraHH3alMH, oKazaHue ofopynosauue MOCTABIUIMKA | CAHHTAPHOIO

COJNSHCTBUS B TMOATOTOBKE Makera COLMANBHBIX YCHYT: CTOJI, CTYJ | 3aKOHOJATENLCTRA B
JIOKYMEHTOB, HEOOXOAUMBIX i IS crielManucTa, CTYbs Ui | OTYETHOM rojy,
3a4YNCHEHUS nojyyaress nosyuaresiei COUHANILHBIX | BBISIBJICHHBIX npu
COLMAJIBEHBIX yeayr B ycayr, Tenedon; TIPOBEIACHUH NPOBEPOK
ofpa3oBaTesibHOE YUpesKIeHHE. pacxoaunbie MaTepuans! (Onauxu | (%);

YCTaHOBJIGHHOTO obpasia, | yOBJIETBOPEHHOCTD

IepuonnunocTs npenocraBiaeHus Oymara, py4kH, Kie#l, CKpenku, | nojyuareneii B
YCIyru: HOXKHMLIBI HHbIC MaTepHasibl); OKa3aHHBIX COLMANIbHBIX




Ipenocrasnsiercss 2 paza B nepuon

npeGbiBaHHs nosyyarens
COLUMATBHBIX YCIAYT B YUPEXKACHHH
(npoxomaeHus Kypca
peabunuranun).

Enunuua ycnyru - Ilposenenue
OJHOM npocgeccuoHanbHOM
OpHEHTALH nosy4arens

COLMAIBHBIX  YCIYr,  OKasaHue
coJeiicTBUS B MOATOTOBKE OJHOTO
nakera JOKYMEHTOB Ha OJHOro
NoAy4YaTens COLMANbHBIX YCIYyr B
ofpa3oBarenpHOe Y4peKieHue -
OIlHa YCJIyT.

uHpopMaLioHHas 0aza [aHHbIX
06 YUPEIKACHUAX
(rocyapcTBeHHbIX,
peruoHaNbHbIX,
MYHHIIANABHBIX,
HEKOMMEPUECKHX),
3aHUMAalOLKXCs 00yUeHHEM JIUL]
c OTpaHUYEHHBIMH
BO3MOXKHOCTSAMM 3JO0POBbsi, B
TOM 4YMCI€ MHBAIMIOB, Ha
6yMa)KHBIX/37EKTPOHHBIX
HOCHTEJISAX

Bpewmsi npepocraBiieHus yciyru
- 90 MuHyT.

yeayrax (%);
YKOMIJIEKTOBAHHE
opraHuzanuu
CHeUnanucTamH,
OKa3bIBAIOLHMH
coumanbHble yenyru (%);

NOBbILICHHE KauecTna
COLMaJIbHBIX  yCIyr H
3 PeKTHBHOCTH 17

okaszaHusi (ompepensercs
UCXOHAS M3 MEpOTpULTHH,
HarpasieHHbIX Ha
COBEpILECHCTBOBAHKE
JeATeNbHOCTH
OpraHH3alMK npu
npenocTaBieHHH
COLIHAJIBHOIO
obcnyxupanus) (%),
JAOCTYIMHOCTb  TOJY4eHHs
COUMANbHBIX  YCIyr B
OpraHH3alyvm

Ounenka pe3ynbTaTOB
NpefaoCTaBIeHNs
COLHaNLHOM yeayru:
yBenuueHue W (Wiu)
cOoXpaHeHue no
OTHOLLEHHIO K YPOBHIO
NpeabIIYILEro rofa A0Jn
nonyuareneit yeayr,
00paTHBILIMXCH K
NOCTABIUMKY COLMANbLHBIX
yeayr,

yBEJIHUYEHHE Wi
COXpaHeHHe KOJIM4ecTBa
COLMAIbHBIX ycayr,

NOJIy4acMbIX OJHWM




nosyvaresiem
COUMANbHBIX  YCAYl Y
TMOCTaBILHKA COLHATbHBIX
yeayr

6. CouHaIbHO-NIPABOBbIE YCJYTH

6.1 | Oxasanne momomy B | OKa3saHHe NOMOLIM TMONyYATENIO
othopmnenuu u COUMaNbHBIX YCIYT B O(OopMIIeHUH

BOCCTaHOBAEGHUMU PasIUUHbIX JIOKYMEHTOR
YTPaueHHbIX (IOKYMEHTOB,  yJOCTOBEPAIOLIMX
JIOKYMEHTOB T0JTy- JINYHOCTD, JOKYMEHTOB Ha
yaTefiel COLUMANbHBIX | MONyUYeHUE Mep  COLHManbHOM

yeayr MOAJEPHKKH, [EHCHH, nocobuit u

npoyero), BKJHIOUAIOIIEH
pa3pabOTKy M  HampaBjieHHE B
COOTBETCTBYIOLIME WUHCTaHHK
YKa3aHHBIX JOKYMEHTOB,
NpeAoCTaBIeHue pa3bICHeHUs

NOJIyYaTeNnio  COLMANbHBIX  YCAyT
COMIEPKAHMS HeOBXOAUMBIX
JOKYMEHTOB, 2 TakKe BLINOJIHEHHE
HeoOxomuMeIx  AedcTBHl Ui
BOCCTAHOBJIEHHS YTPAYSHHBIX
rojiyyaresieM COLMAJIbHBIX YCIyr

JIOKYMEHTOB, B  TOM  YHuCHe
3aronHeHne GlIaHKoB.
INepuoanyHocTh  MpefOCTAB/IEHHUS
YCAYTH:

Ipenocrasnsercs 1o Mepe
HeoOXOOMMOCTH He vauie 2 pas B
roJL.

Enunuua  yenyru:  odopmnenue
nubo BOCCTAaHOBJIEHUME 1

noxymeHTa - | yciyra.

B CPOK,
onpeneseHHbiA
HHAMBUILYaTbHOM
nporpamMmon
nostyyaresns
COUMAalbHBIX YCIIYT

VYreepixpaercs
TIPUKA30M
Munucrepersa
COLHAIBHOTO
pasBUTHS
Tpyna
Kamuarckoro
Kpast

H

OcHoBHol repcoHalt:
IOPHUCKOHCYJIBT MM CHELMUATUCT

no couuanbHo# pabote, wiu
cneyqManucT no  pabore ¢
cembell.

[Tepconan JIOJKEH
COOTBETCTBOBATH

KBaTM(PHKALMOHHBIM
TpeOOBAHUAM, YCTAHOBJIEHHLIM
JUIs COOTBETCTRYIOWIEH
npodeccu, CrielHabHOCTH.
CneunansHoe #  TtabenbHoe

TeXHUUECKOe obopynosanue
NOCTaBLIHKA COLUaTIbHBIX
yeAyr:  cTon,  CTYA s
CRCLMANNCTA,  CTYABS  JiA
nonyuarenci coUManbHBIX
yenyr, KOMIIBIOTEP B
KOMIUIEKTE, TesledOoH;

HMHpOpMALMOHHBIE  Gank  (Ha

WICKTPOHHBIX W/HIH BYyMarkHbIX

HOCHTEJISX) HOPMaTHBHbIX
NPaBOBBIX aKTOB U JIOKYMEHTOB,
HeoOxoauMbIX B pafore ¢

HaceJIeHHeM;

pacxolHele Matepuanbt (Onasku
YCTAHOBJIEHHOTQ oOpasua,
Oymara, py4KH, KJieH, CKpernku 1
HMHBIC MaTepHarbl)

Ilokazarenu kauectna:
- jong  nony4arenei
COLHANBLHBIX YCIHYT,
MOJTYHaIOLIMX

COUMaIbHBIE YCIIYTH, OT
obuiero qHcsa
nostyyaresei
COLIHAJIBHBIX yCayr,
HaXOSHIMXCS Ha
COLHANIBHOM
obcnykuBaHuM B

opranuzanuu (%);
- KOJIMYECTBO HapylueHuk

CaHUTapHOro

3aKOHOAATC/ILCTBA B
OTHETHOM FO4y,
BbISABJICHHBIX NpH
npoBeeHHH NnpoBepoOK

(“e);

- YAOBJIETBOPEHHOCTD
nojtyvareneci
COUMANIBHLIX  YCiAyr B
OKa3aHHbIX COLHaJILHBIX
yenyrax (%);

- YKOMIVICKTOBaAHHOCTh
OopraHusanmu
crielHaIncTamu,
OKa3biBAIOLIUMHU
couransHbie yeayru (%);
- TIOBBIHICHHME KayecTRa




Bpemsa npenocraenaeHus ycnyru
- 90 MuHyT

COLMANBHBIX  YCIYr H
3¢ HeKTUBHOCTD HX
okazaHus (onpenensercs
UCXOAd U3 MEPOTPUATHH,
HanpasJIEHHbBIX Ha
COBEpILEHCTBOBAHHE
JeSTEILHOCTH
OpraHuzallH npu
MpenoCTaBRieHUH
COLMATBHOTO
obcnyxubanus) (%),

- JOCTYTHOCTb
NONYYEHHsT  COLMANbHBIX
yCiyr B OpraHu3aluu
(BO3MOXHOCTD
COMpPOBOXKIAEHHUS
noJyyaTenss COUManbHbIX
YCIIYT MPH NepeaBUKEeHUH
no TEPPUTOPHH
YUpeKASHUS
COLMANBLHOTO
o0CnyKUBaHUs, a TaKKe
pH MOAbL30BAHUM
yCJlyramu; BO3MOKHOCTh
IUIsE  CaMOCTOSTENLHOIO
obcnykuBaHus,  BXOJa,
BBIXOJA M HepeMelleHUs
BHYTpH TaKoM
opranuzauuu (B TOM
qyucTIe A5 NIEPeNBHKEH S
B Kpecaax-Koasckax), s
OTHBIXa B CHASYEM
NOROMKEHHH, a  TakKe
JOCTYNHOE  pa3MelleHue
obopynoBaHusi u
HOCHTENCH;




[ybaupoBaHue
TEKCTOBBIX  COOOLUEHH
TOJIOCOBLIMH
COOOLIEHUAMM,
OCHALLEHUE YUPEHKACHHUS
COLIMANILHOTO
o0CayKHBaHUS 3HAKAMH,
BBITIOJIHEHHBIMH
pebePHO-TOHEUHBIM
wpudrom bpains,
O3HAKOMJEHHE ¢ HX
MIOMOUIBIO C HAJIITHCIMH,
3HAKaMH 15} UHOM
TEKCTOBOM MHpOpManmei,
HaanueaMu W (Mau)
CBETOBBIMH  CHIHAJIAMHU,
UH(DOPMHpPOBaHHE 0
NPEeACTAaBIIEMbIX
COUMAIBHBIX  yCayrax ¢
HCHONB30BAHHEM
pycckoro JKECTOBOTO
A3bika  (Ccyproniepesona);
OKa3aHUe MHLIX BHJIOB
NOCTOPOHHEH  MoMOoIIK
(%).

Ouenka pPe3ybLTaToOR
NPENOCTABCHUS
COUMANBLHON yeayru:

- peweHHe  ObITOBbLIX
npobiaeM B pesynbrarte
B3auMONEHCTBUA c
MOCTaBILHKOM
COUHAIILHON yCIyru.

6.2

Oxkazanue NnoMOLLH
B TMOJIYHYEHHH FOpH-

PazpacHenue
COLIMAJIBHBIX  YCIYT

NoJTy4aTesno
COepIKaHus

B CpOK,
OnpeesiCHHbIA

Yreepxnaercs
MPUKA30M

OcHosHoOI
IOPHCKOHCYJIBT;

nepcoHat:

ITokazarenu kauecTra:
- jons noay4arenei




JIHYECKUX YCYT, B
TOM yucne
OecruiaTHo

HOPMAaTHBHbIX NPABOBBIX aKTOB;

- W3JI0KEHWEe M HanucaHue (TpH
HeOOXOAMMOCTH) TEKCTa
JOKYMEHTOB WM  3allojIHEHHe
dopmeHHbIX OJIaHKOB, HaMUCaHUE
COTMpPOBOAHTENBHBIX MTUCEM;

- OKa3aHHe MOMOLIM B MOArOTOBKE

xKanob Ha nedcraye Wnu
OesfeficTBre JOMKHOCTHBIX JIALL H
ciyx0, HapYILAOLLHX Wi

YIIeMJISIOUIMX 3aKOHHBIE MNpaBa U
HHTEpechl MOy4aTess COLUaNbHbIX
YCIyT.
TepuoanutocTts
yciyru
IIpenocrasnsercs 2 pasa B Ioz.
Enunuua ycayru: oxaszaHue OJHOM
KOHCYJIbTaLHH OHOMY
NOJIy4aTeNnto COLHMANBHBIX YCIYT -
oJHa ycnyra

NpeaoCTaBJICHNA

WHIUBUAYyaIbHON
nporpaMmoit
rojiydaresis
COLMANIBHBIX YCIYT

Munucrepcrsa
COLHAaIBHOrO
PasBHUTHS
Tpyaa
Kamuartckoro
Kpas

H

BCIIOMOraTesibHbIH  mepcoHan:
CIeUHaJHuCT MO  COLMaNbHOM
pabote, cneuuanucT no pabore
¢ ceMbeil.

Ilepconan  pomxeH
npodeccHOHANbHYIO
MOArOTOBKY W COOTBETCTBOBAThH
KBAJTH(HUKALMOHHBIM
TpebOBaHUAM, YCTaHOBJICHHBIM
i T COOTBETCTBYIOLIEH
npoeccHy, CNeNHanbHOCTH.
TabenbHoe obopyznoBaHue
pabouero Mecra cneudanucra,
OKAa3bIBAIOLIEro yCHnyry: crod,
CTyJl I CHeuualucTa, CTysbs
I TIoNydaTteneil CoLMaibHbIX
YCIyT, KOMIIBIOTED B
KOMIIEKTE, Tene(oH;
uHpopmauHoHHbIH  OaHk  (Ha
SNIEKTPOHHbIX H/WIN OyMakKHBIX
HOCHTENSX) HOPMaTUBHBIX
NPaBOBBIX aKTOB M JOKYMEHTOB,
HeoOxoaumbix B pabore ¢
HaceJIeHHeM;

pacxo/iHble Matepuansl (OnaHku
YCTaHOBJEHHOIO obpasua,
Oymara, pyuKH,

KJIeH, CKpenku U
MaTepHabl)

Bpewms npenocraBneHus ycnyru
- 40 MunyT

HMETb

HHBIC

COLHATBHBIX
nojy4arouux
COLHMAJIbHBIC YCJIYI'H, OT

ycayr,

obiero yucna
noJjiyuarese
COLIMANTbHBIX yCayr,
HaXoAsLIHXCH Ha
COUMaIbHOM
o0CnyKHBaAHUH B

opranuzauuu (%);
- KOJIMYECTBO HapyLIECHHI

CaHHWTapHOro

3aKOHO/ATeNbCTBa B
OTYETHOM roay,
BBISIBJICHHBIX npu
MpOBEAEGHHH  NPOBEPOK

(“%);

- YAOBJIETBOPEHHOCTD
nosty4arenei
COUMaNbHBIX  yCIyr B
OKa3aHHBIX COLMAIbHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTb
opraHu3aluu
CreLMaNIMCTaMH,
OKa3bIBAIOLMMH
coumanbHsle yeayru (%),
- MOBbIILIEHHE KA4ecTBa
COLMANBHBIX  YCAyr H
3¢ PeKTHBHOCTD nx
oxazanus (omnpeaensercs
MCXOZA U3 MEPONpHsTHH,

HAaIpaBJIeHHbIX Ha
COBEPLICHCTBOBAHHE
JESTEeSIbHOCTH
OpraHu3aLmuH npu




NpeoCTaBAeHUH
COLMANIBHOIO
obcnyxusanus) (%o);

- JIOCTYIHOCTD
NOJAYHEHHS  COLMANIbHbIX
YCJIyr B OpraHu3salmu
(BO3MOIKHOCTD
CONPOBOKACHHUS
MOJIyHaTens COUHAIbHbBIX
YCIIYT NPH NePEIBMKEHHH
no TEPPUTOPHH
YUPEKICHUSs
COLMAIBHOr0
O0CIy)KMBaHHs, a TAKKe
npu NOAB30BAHHH
YCIYraMH;  BO3MOMXKHOCTD
Ul CaMOCTOSITEbHOrO

obcnyxuBanus,  BX0Ja,
BEIXOLA W TepeMelieHus
BHYTpPH TaKkoH

opraHuzauuu (B8 TOM
YHCIE AN TIePeaBHIKEHMS
B Kpec/iax-KoJsckax), Jis
oTAbIXA B CHAsSHEM
MOJIOKEHHH, a4  TaKKe
AOCTYIHOE  pa3MmelleHie
obopynoBanus "
HOCUTENEH,
nybnuposanue
TEKCTOBBIX  CcOODLIEHHH
rOJI0COBLIMH
cooBeHusMHu,
OCHaWEHHE YUpexkaeHus
COUMAILHOIO
O6Cﬂy)l(MBaHMﬂ 3HAKaAMH,
BbIMNOJIHEHHbBIMU




pesibepHO-TOHEHHBIM

wpudTom bpaiins,
O3HaKOMJICHHE C  HX
FIOMOLLUBIO C HAANUCAMM,
3HaKamu n WHOH
TEKCTOBOH MHpoOpMaLmeH,

HaanuesMu U (uan)
CBETOBBIMH  CHIHallaMH,
nHpOpMHpOBaHUE 0

NpeacTapsieMbiX
COLMA/IbHBIX YycCayrax ¢

MCTOJIb30BAHHEM
pycckoro JKECTOBOTO
A3blka  (Cyprorepeso/ia);
OKa3aHWe MHLIX BH/OB
NMOCTOPOHHEH  NOMOLIH
(%).

Ouenka Pe3ysIbTaToB

NpeaocTaBieHKs
COLUANIbHON yChyru:

- pelieHHe  OBITOBBIX
npobieM B pesyasTarte
B3aUMOACHCTBUS c
MOCTaBUMKOM
COLIMAJIBHOI YCIIYTH.

6.3 | Okazanue nomouwu B | [lomowp nonyuarenio counansHeix | B cpok, | Yreepxaaercs | OcHOBHOM nepconan: | ITokasarenu kauecrsa:
3al¥Te  npaB W | yoIyr B HOArOTOBKE W Mojaue | onpeAeieHHbIH NIPHKa30M IOPHCKOHCYJIBT; - jona  nonay4arenei
3aKOHHBIX MHTEPECOB | kano®d  Ha  gelcTBus (WM | MHAHBUAYAJIbHOMN MunucrepcTBa | BCIIOMOTaTeNbHbIA  MEPCOHAN: | COLMAIbHBIX ycayr,
nosyvarenei OesneiicTBue) opranusauuii | nporpamMmoi COLHMAJILHOTO CHEHMANIUCT MO  COLMAIBHON | MONyYalomuX
COLIMAJIBHBIX YCITYT COUMAJIBHOTO OOCHY)KHBaHHMs WJIM | MOJyyaress pa3sBUTHU u | pabote, cneyuanuct no padore | couHanbHbie YCIYrH, OT

paOOTHMKOB 3THX OpraHu3aLMi, | COLMaNbLHBIX YCIYr | Tpyaa C cembeii. ob1ero uucna
HAPYLWAOWKME WM  YLIeMJIIOLIHe Kamuarckoro Ilepcoman  pomken  uMmeTh | nonyuaresei
3aKOHHbIE npasa rpaxnan Kpas NpoeCcCHOHANIbHYIO COLMAJIbHBIX yeayr,
IMeprionnunocTs  MpepoCTaBACHUS MOArOTOBKY M COOTBETCTBOBaTb | HAXOAALUMXCS Ha
YCIyTu: KBaNHGHKALHOHHbBIM COLMANbHOM
IMpenocrasnsercs 1o mepe TpeOOBaHUAM, YCTaHOBJICHHBIM | 0GCaY)KUBAHHK B




HEOOXOJMMOCTH, HO He uaile 2
pasa B rof.

Enunuua  yenyrm - okaszaHue
MOMOIUM O 3alldTe [paB M
3aKOHHBIX ~ MHTEPECOB  OJHOMY
NOJIyHaTeso COLMANIBHBIX Yeiyr - |
ycayra.

ISt COOTBETCTRYIOIEH
npogeccHy, CneuranbHOCTH.
TabensHoe obopynosanue

pabouero mecrta crielHaINCTa,
OKa3bIBAIOLIEr0 YCIyry: CTojl,
CTYJl U CrEUHaiucTa, CTYJibs
U TofyvaTesiedl COLMabHBIX
YCIIyT, KOMITBIOTED B
KOMIIeKTe, TenedoH;
MHpOPMALMOHHBIE  Oank  (Ha
JNIEKTPOHHBIX WK OYyMasKHbIX
HOCHTEJISIX) HOPMAaTHBHbIX
TIPaBOBBIX aKTOB M JOKYMEHTOB,
HeoOxoaumelx B pabore ¢
HaceneHHeM;

pacxojHble Marepuanbi (GaHku
YCTaHOBJIEHHOTO obpasua,
Oymara, pyuxy,

KieH, CKpenku M HUHbIE
mMatepuaisl)

Bpems npemocranenns ycayru
- 40 MunyT

opranuzauuu (%),
- KOJIMYECTBO HAPYLUCHHH
CaHUTAapPHOTO

3aKOHOAaTENbCTRA B
OTHETHOM roany,
BBIABJICHHbIX NpH

NPOBEJEHUH  TNPOBEPOK
(%o);

- YJOBJETBOPEHHOCTD
ronyyarenei
COUMMIBLHBIX  YCAYr B
OKA3aHHBIX  COLMANBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTS
opraHuzauuu
cneuMaIucTamu,
OKa3bIBAIOLIMMH
couuanbHeie yeuyru (%);
- TOBBILIEHME KA4ecTBa
COUMANbHBIX  YCIAYr W
appeKTHBHOCTD Mx
okasaHusg (onpeaensercs
HCXOAS U3 MEPONPHSITHIA,
HAMPABICHHbIX Ha
COBEPIICHCTROBAHME
JAEATeSNLHOCTH
OpraHu3auuu nipH
NPeAOCTABNCHUHY
COLIMAJIBHOTO
obcnyxusanus) (%);

- JOCTYIIHOCTh
NOJIYUEHUST  COLIMAILHbIX
YyCAyr B OpraHu3aumu
(BO3MOXKHOCTS
CONPOBOXKIACHMUSA
NONYYATEs COUMANBHbIX




YCIYT NpH NEpeBKEHUH
1o TeppUTOpPHU
YUpexXaeHns
COLMATLHOTO
obcny)XUBaHHS, a TakKe
rnpu MOJIb30BAHHH
yCayramu; BO3MOMKHOCTD
VIl CaMOCTOATENBHOTrO
ofcnyKuBaHus,  BXo/a,
BbIXOJAa M NepeMeileHus
BHYTpPH TaKo#H
opraHuMzauMd (B TOM
YyUCse AJ1s NepenBKeHUs
B KpeC/iax-KoNsicKax), /yis
OTABIXa B CHAAYEM
MOJIOKEHHUH, a  TaKKe
JOCTYIMHOE  pa3MeLieHHe
obopynoBaHus "
HOcuTeneH;
LyOnupoBaHue
TEKCTOBBIX  cooliuenui
rOJIOCOBBIMH
COOBLIEHUAMH,
OCHAILEHHE YUPEHKACHHS
COLMAIIBHOTO
oOcny)KHBaHUS 3HAKaMH,
BBIMOJIHEHHBIMU
penbehHO-TOYEHHbIM
wpudpTOoM bpaiinsg,
O3HAKOMJIEHHE ¢  HX
TIOMOUIBIO € HAAMUCAMM,
3HaKamMHu H HHOH
TEKCTOBOH HHpopMaLuet,
HaamMeasMH v (Wau)
CBETOBBIMH  CHMTHalaMmH,
uHdopMupoBanme 0




NPENCTaB/IACMbBIX
COLHAIbHBIX yCJyrax c

HCTIONIL30BAHUEM
pYCCKOTO JKECTOBOTO
A3bika  {Cypaonepesoja);
OKa3aHWME MHBIX BH/OB
NOCTOPOHHEH  MOMOILH
(%).

Ouenka pe3ysILTAToOB

NPeAOCTaBACHUS
COUHANILHON yCityru:

- pewieHne  GbITOBBIX
npobnemM B pesyabTare
B3aHMopeHcTBHA ¢
NOCTaBLIMKOM
COLMAaNIbHOH YCIyTH.

6.4

CopelicTBue B
odopmneHun
perucTpaLim no
MecTy rnpeObiBaHUs
(>xuTenscTBa)

Ipepnycmarpupaet:

- BBISICHEHHS JKH3HEHHOH cUTyauuu
nojy4artens couuaibHol yenyru;
- conelictaue B cbope
HEOOXOIHUMBIX JOKYMEHTOB U
JOCTaBKY X B TEPPHUTOPHANBHbIN
oprad ®enepanbHoii
MUTpauMOHHOH ciyxObl1 110
Kamyarckomy kparo;

- COTIPOBOKAEHHE MOJTyyaTens
COLIHA/IBHBIX YCAYT B
TEPPUTOPHANBHBIN OpraH
DenepanbHOH MUrPaLIHOHHOM
ciyx6n1 o Kamuarckomy kpaio u
obpaTtHo.

INepnoanuHocTh NpeioCTaBIICHMS
YCAYTH:

Ipenocrarasercs ro mepe
HEOOXOAMMOCTH, HO He yaiie |

B cpox,
onpenaeneHHbIH
HHIHBUAYaNbHOMH
NporpamMmoi
nogyvarens
COLMaNIBHBIX YCIYT

YT1Bepxknaercs
NPHKa3oM
MuHucrepeTBa
COLIHAJILHOTO
PasBUTHSA U
Tpyna
Kamuarckoro
Kpast

OcHogHO nepconal:
IOPHCKOHCYJIBT;
BCIIOMOTaTe/bHBIN NepcoHat:
CMELHAINCT 110 COLUATBHOM
pabore, cneumanuct 1o padore
C cembeH.

Iepconan nomkeH umersb
npodecCHOHATIBHYIO
MOATOTOBKY M COOTBETCTBOBATH
KBaJIM(HKALMOHHBIM
TpeOOBAHHAM, YCTAHOBICHHBIM
JU1s1 COOTBETCTRYIOMISH
npodeccHH, CreuHaibHOCTH.
TaGensHoe obopynosanue
paboyero MecTa crieuHanucTa,
OKa3bIBAIOLIETO YCIYTY: CTOJ,
CTYJ1 JUlSl CITELMATHCTA, CTYIbs
pil}s] nonyl{aTeneﬁ COLHAJIbHBIX
YCJIYT, KOMITBIOTED B

ITokasarenu kauecTsa:

- Jojis nonyvarenei
COLHANBLHBIX YCIIyT,
NOYUAKOLIHX
COUMANbHBIC YCIYTH, OT

obulero yucna
nosnyuarese
COLMATbHBIX yehyr,
HaXOASLIMXCH Ha
COLIHANIbHOM
o6CnyKHUBAHUM B

opranuzauuu (%);
- KOJIMYECTBO HApyILEHHH

CaHHTapHOro

3aKOHOLATENBCTBA B
OTUCTHOM roay,
BbIABJIEHHbIX npu
MPOBEACHIH IPOBEPOK

(“o);




pasza B rof.
Enununa yenyru — opopmiierne
perucTpaLyy OJHOMY MOIYHaTENIO
couManbHeIX yenyr - 1 yeayra

KOMILIEKTE, TenedoH;
uHOpMaLMOHHBIH OaHK (Ha
IIEKTPOHHBIX W/ WK OyMaXKHBIX
HOCHTEJISIX) HOPMATHBHBIX
NPaBOBbIX AKTOB H TOKYMEHTOB,
HeoOXoauMbIX B paboTe ¢
HaceJIeHueM;

pacxoziHbie MaTepuansl (GaHKK
yCTaHOBJIEHHOTO 00pa3ia,
Gymara, pyuxH,

KJ1eH, CKPEeTIKH U UHBIe
MaTepHabl)

Bpewms npegocraBieHus ycnyru
- 180 munyT

- YIOBJIETBOPEHHOCTD
nony4aresen
COLUMaNbHbIX  YCIyr B
OKA3aHHBIX COLHANIBHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHH3alnH
CTIEMaTHCTaMH,
OKa3bIBaIOLLUMH
couualibhbie yeayru (%);
- TMOBBILIGHWE KauecTBa
COUMATIbHBIX  yCayr
3¢ peKTUBHOCTD ux
okazaHus (ofnpenensercs
UCXO[Isl M3 MEpOTIPHATHH,
HarpaBieHHbBIX Ha
COBEpPLICHCTBOBAaHHE
AEeATENBHOCTU
OpraHu3auuu npH
NpefOCTaBlIeHUH
COLIUANILHOTO
obcnykuBanus) (%),

- JOCTYNHOCTh
NOJYHEHHUs] COUMAIBHBIX
yciayr B OpraHusauuu
(BO3MOXKHOCTD
CONPOBOXKACHHS
nonyyvatens COUMANBbHBIX
YCIYT NpH NepeABKEHHH
no TEPPUTOPHHU
YUpEKAEHUSA
COLMAJILHOTO
obcny)KMBaHUs, a TaKKe
npu NOb30BAHHH
yCIyramu; BO3MOXHOCTb
JUIf  CaMOCTOSITE/IbHOTO




o0CNy)KMBaHUs,  BXOJa,
BLIXOAA M MepeMeLieHHs
BHYTPH TaKou
opraHuzauuun (B TOM
YUCTIE A TIEPEABMKEHMS
B Kpecnax-Kossckax), s
OTABIXa B CHARUEM
MOJIOKEHHH, a  Takke
JOCTYMHOE  pazMellicHue
0BopyIoBaHus u
HOCUTENRH;
Aybnuposanue
TEKCTOBBIX  cooluenuii
rONOCOBBIMHU
coobLIeHHAMH,
OCHALUEHHE  YUPEeKICHHS
COLHAJILHOTO
00CHYKUBAHUS  3HAKAMM,
BBITOTHEHHBIMU
pesbehHO-TOUEUHbIM
wpudrom bpaiins,
O3HAKOMJIGHHE ¢ MX
NMOMOILBIO C HAAMHCAMM,
3HaKaMH H MHOH
TEKCTOBOI MHpOpMauumei,
HaAnKWeIMH WU (WIH)
CBETOBBIMH  CHFHAlaMH,
HH(POPMHUpPOBaHHE 0
MPEACTaBIAEMbIX
COLMaNBHBIX yCayrax ¢
HCIONIBL30BAHHEM
pyceKoro KECTOBOTO
A3pIKa  (Cypaonepesoa);
OKa3aHHE MHBIX BHIOB
nOCTOpOHHeﬁ MOMOLIH

(%).




Ouenka pPe3ysLTaToB
NpefoCTaBICHHs
COLMANbHOM yCnyru:

- peweHue  OBITOBBIX
npobneM B pe3ynbTare
B3aUMOeHCTBHS c
MOCTABILUKOM

COUHAJILHOM yCITyTH.

7. yCJI}’FPI B HEAAX NMOBbBIUIEHUSA KOMMYHHKATHBHOTO MOTEHUHANA

nojiy4aTesiel conuann

bHBIX YCJIYr, HMEIOLIHX OrpaHUY4YCHHUA XKU3IHCACATEIILHOCTH, B TOM YHCIIC neTei-

WHBAJINAOB
7.1 | ObyueHue IMposenenune obyuarowux 3anstuii | B cpok, | Yreepxkaaercs | OcHoBHOMH nepconan: | Ilokazarenu kayecrsa:
vHBAIMAOB  (AeTel- | ¢ LeNbIo HCTOIB30BAHHS | ONpeeeHHbIH npHKa3oM CreUMalMCT IO COUMANbHOH | -  JONA  nonayvatesei
MHBaJIHUAOB) TEeXHHYECKHX CPEACTB | HHAUBHAYAIBHO MununcrepcrBa | paboTe  WIM  MHCTPYKTOP- | COLMAsIbHBIX yeayr,
MONBL30BAHUIO Cpefl- | peabUauTalMK 1S NEepeiBMXKEHHS | MPorpaMmmoit COLMAIBHOTO METOAMCT MO  aJlanTHUBHOH | NONyHalouinux
CTBaMM yXOJa U 1 OpHEHTALUH B IPOCTPAHCTRE. nonyyarens pa3BUTHS v | GusHuecKoil  KynbType WM | COLMaibHbIE YCJYTH, OT
TEXHUYECKHMH [leproauuHOCTE  MPEROCTABIEHHS | COUMANBHBIX YCIyr | Tpyaa MEIHLMHCKAs cecTpa. obuero upcna
cpeAcTBaMH peabu- | yciyru: Kamuarckoro Ilepconan  jnomkeH  UMETH | nosyuarenei
JIUTALWH [penocraBnsiercs 2 pa3 B nepuog Kpas npodecCHOHANIbHYIO COLIMAJTbHBIX ycnyr,
NPOXOXKICHHS peabwinTaLMH. MOATOTOBKY M COOTBETCTBOBATH | HAXOHALUUXCS Ha
Enunuua ycnyru - oo obyueHue KBaJM(HUKALMOHHbBIM COLMaAILHOM
nojyyaresiss COLMANbHBIX YCIyr - TpeGoBaHHAM, YCTAHOBICHHBIM | OGCHY)KUBAHHH B

OllHa ycITyra

st COOTBETCTRYIOLIEH
npodecchy, cneuHanbHOCTH.
Venayra pomkHa  pasBUTE Y

noJyiy4arenei COLMAaNbHBIX
YCIyr TpaKkTHYeCKHE HaBBIKH,
yMeHus CaMOCTOSTENHHO
MOJB30BaTHCH cpeacTBaMHu
yxona u TEXHUHYECKHUMHU
CpeACTBaMH peabunuranuy,
crocobCcTBOBaTh  MaKCHMAJIBHO

BO3MO)KHOMY BOCCTAHORBJIEHHIO.
TexHuueckoe OCHallleHHe
foCTaBILKKA COLIHANBHBIX
ycayr: cron  pabouuii, kpecno

opraHuzauuu (%);
- KOJTHYECTBO HAPYILUSHMIA

CaHUTapHOroO
3aKOHO/ATENbCTBA B
OTYETHOM roay,
BBISIBJIEHHBIX npu
NPOBEJICHUH NpOBEPOK
(%);

- YAOBIETBOPEHHOCTh
nony4varenei
COUMHAbHBIX  YCIYr B

OKa3aHHbIX COLMANLHBIX
yenyrax (%);
- YKOMIUIEKTOBAHHOCTD




pabouee,

KOMIBIOTEDP, CTYN, TenedoH,
4achl, 3€epKalio, KOHIMLHOHEp,
wkad-cTeNnNaX WIS CPeuCTB
peabHIMTaLMK,  TEXHHYECKHUE
cpeacrtsa  peaunurauuu W
yxopa

Bpems npepocrarnieHus yciayru
~ 30 munyT.

OpraHM3auum
CTICLMANUCTaMH,
OKa3bIBAIOLUHMMH
coumHanbHble yeayru (%);
- TIOBBILEHHE KayecTna
COUMANbHBIX  ycayr H
addexTHBHOCTD X
okazaHusa (ornpenesnsercs
UCXOA% M3 MEPOTIPUNTHIA,
HalPaBICHHBIX Ha
COBEpPUICHCTBOBaHHE
JIeSITeNILHOCTH
OpraHu3aumu
NPeAOCTABIICHHH
COLHAIBHOrO
obcnyxusanus) (%);
- JOCTYITHOCTD
NOMYYEHUST  COUMANBHbIX
yCIyr B OpraHMzauuu
(BO3MOXKHOCTD
COTPOBOIKACHHS
Nonyvartess COHMATBHLIX
YCIYT TIpH MepeaBHKEHHH
no TEPPUTOPHH
YUPEIKACHHS
COLIHAJILHOTO
OOCHY:KMBAHUS, & TaKKe
npu NOJIL30BAHUH
YCHyramMH; BO3MOMKHOCTD
UIs cCaMOCTOATENILHOTO
ofbcny:kMBaHus,  BXOJA,
BbIXOZA M TepeMeleHHs
BHYTpPH TakoH
opranuzauyd (B TOM
HHCHC AT NEepeaBHIKCHMS
B Kpecllax-KoascKax), s

npu




oTAbIXa B CHASHEM
TIOJIOKEHHH, @  TaKKe
JOCTYIHOE pa3MeLleHHe
o0opynoBaHus u
HOCHTENIEH;
nybnupoBanue
TEKCTOBbIX  COOOLLEHHUH
rOJIOCOBBIMH
COOOLICHUAMH,
OCHaLIEHHE YUpeXKACHHS
COLIMAJILHOTO
o0cyUBaHUs 3HAaKaMH,
BbIMOJTHEHHBIMH
penbe(HO-TOHEUHbIM
wpudrom bpafins,
O3HAaKOMJIEHHE €  HX
MOMOLUBIO € HAITMCAMH,
3HaKaMu u MHOMU
TeKCcTOBOH uHpopMame,
HagnucsMH  u  (Unm)
CBETOBBIMH  CHTHalaMH,
uHGOpMUpOBaHHE 0
NpenCTaBAEMbIX
COLMANIbHBIX YyCyrax ¢
MCII0JIb30BaHUEM
pyccKoro HKECTOBOIO
a3plka  (cypaonepesoja);
OKa3aHue MHBIX BHIOB
NIOCTOPOHHEH  MNOMOLM
(%).

Ouenka pe3ynbTaToB
NpenocTaBieHus
COLMaNbHOM ycnyru:

- peulenue  ObITOBBIX
npobnem B pe3ynbTare
B3aUMOJAEHCTBUS c




NOCTABLIHKOM
CcouHanbHON yenyru,

7.2

IlposeneHue
COLIHAJIBHO-
peabWIHTALMOHHBIX,
COLHANIbHO-
aOHIMTALIMOHHBIX
MeponpuaTuit B
cepe couUHaNBHOrO
00CITyKHBaHUs

Obecneuenue NIPOBEACHHUS
COLMANIbHO-peab HINTALMOHHBIX

MEpONpHUATHH U1 [osyyaTess
COUMaBHBIX  yclnyr B cdepe
couManbHoro  ofcny)KuBaHus B
COOTBETCTBUH c

UHIUBUAYANBHBIMY  TIPOTpaMMaMy
peabunuTanus,
NpeAyCMAaTPHBAIOIUMH:

1) nposeseHue akTMBUpYIOLIEH
Tepanuu;

2) nposejcHUe KOMTUIeKca
peabuANTALMOHHBIX MEpONpPUATHIA
110 BOCCTAHOBJICHHIO JIMYHOCTHOTO

u COLHAIbHOTO cTaryca
NoJIyyartesis COLUUaNbHBIX YCIyT;
3) OpraHH3aLuI 3aHATHH

busKkynbTypolt  (fpu  OTCYTCTBUM
MEJULIMHCKUX NPOTHBOMNOKA3aHKI).

IlepuonuuHOCTh  MpeLOCTABIIEHMS
yCIyTu:
Ipenocrapnsercs ro mepe

neobxoaumocty, He Gonee 4 pas B
roa B TeueHue 15 nueit.

Envnvoa yenyrw - nposefenue
OJHOTO MepornpusaTus - 1 yenyra

B coorsercTeum ¢
HazHayeHHueM
Bpaua

Vreepxaaercs
NPHKA30M
MunucTepcTaa
COLHaIbHOrO
pa3BUTHA
Tpyna
Kamuarckoro
Kpas

H

OcHoBHOH  mepcoHai:  Bpau,
MeJHLMHCKAas  cecTpa  WIH
HHCTPYKTOP-METOUCT no
aJanTHBHOM (usnueckoi
KyJbType.

Iepconan  pomkeH  umeth

npohecCHOHANILHYIO
MOATOTOBKY W COOTBETCTROBATH
KBTH(DHUKALMOHHBIM
TpebOBAHMAM, YCTAHOBIEHHBIM
JilE| COOTBETCTBYIOUIEH
npodeccuut, CneuuantbHOCTH.
Hanuuue HEOOXOHMBIX
HaraaHbix nocobuit  (tabnu,
PUCYHKOB, KapT, CXeM) s
OpraHH3alMK 3aHATHIA;

HaJiuue HeobxonuMoro
peabuInTalHOHHOTO
obopynosanus;
OTCYTCTBHE Y
COLIHANIBHBIX
MEIHLHMHCKHX
[POTUBOMOKA3aHHMIA.
Bpems npenocraBnenus ycnyru
- 60 MUHYT 3a OJIHO NOCENEHHE,

nosyyvaresns
yeyr

IMokasarenu xauectra:

- [osis nonyuartenei
COLMABHBIX YCIIyF,
NOJTYYaIoIINX

COLMANBHBIE YCIYIH, OT
ob1itero yucna
nosty4aresiei
COLMANBHBIX

HAXOMALHXCH
COLMANTBEHOM

00cnyKHBaHUH B
opranuzaumu (%),

- KOJIMYECTBO HapylIeHHH
CAHUTaPHOTO

YCIIYT,
Ha

3aKOHOHATC/ILCTBA B
OTUYCTHOM roagy,
BBIABJICHHBIX I1pH
MPOBECACHUH MPOBCPOK

(%)

- YAOBJIETBOPEHHOCTD
nosayuarenei
COUMANIBHBIX  YCIYr B
OKa3aHHBIX COLMaIbHBIX
yeayrax (%);

- YKOMIUIeKTOBaHHOCTE
oprasuzanuu
CHSLIMATIHCTAMH,
OKa3bIBAIOLUMH
coumraneHbie yenyru (%);
- TMIOBBIUCGHHE KayecTsa
COLUMAIBLHBIX  YCAYT W




3¢ ¢eKTHBHOCTD HX
okaszaHust (omnpepensercs
HCXO/IsT U3 MEPOTIPHATHH,
HanpaBJIeHHbIX Ha
COBEpLICHCTBOBAHHUE
JeSATeNbHOCTH
opraHu3aLHu rpu
npefoCTaB/eHHH
COLMAIbHOTO
obcnykuBanus) (%),

- JOCTYHHOCTh
MOJIyYeHHS! COLIMaIbHbIX
yclayr B OpraHusaliu
{BO3MOKHOCTD
CONpPOBOXKACHUS
nosiyyaTesns COLMANIBHbIX
YCIIYT TIpH NepeBHKEeHHH
no TEPPUTOPHH
YUYpEeKACHHH
COLIMAILHOTO
ofcnyKHBaHUs, a TaKxke
npH MOJIb30BAHHH
ycayramu; BO3MOXKHOCTb
UlA  CaMOCTOSTENILHOrO
obcnmyxuBaHus,  BXOJa,
BBIXOZA M [epeMeLleHuUs
BHYTpPHU TaKo#H
opraHuzauuu (B TOM
Yuclie 1A NepeBHKEHUs
B Kpecnax-KoJscKax), s
OTABIXa B CHIAYEM
MOJIOKEHHH, @  TaloKe
JOCTYIHOE pa3MeLieHHe
obopynoBanus u
HOCHUTENEH;
JybnupoBanue




TEKCTOBBIX  coobuienuii
rOJIOCOBBIMH
CoOBLIEHUAMH,
OCHALIEGHHE YUPEeKIEHNS
COLMAIBHOIO
OOCIY:KMBAHHS 3HAKAMMU,
BBITOJIHEHHBIMH
penbeHO-TOHESHHbIM
mpudTOM bpaiing,
O3HAKOMJIEHWE ¢ HX
MOMOILBIO C HAIITUCAMH,
3HaAKaMHM u UHOH
TEKCTOBOH uHpopmalmeii,
HaaMUCAMH KU (WH)
CBETOBBIMHM  CHIHAJIaMu,
nHdOpMHUpOBaHUE 0
NpeaCTaBIseMbIX
COLMAIBHBIX yChyrax ¢
MCTIONB30BAHHEM
pyccKoro HKECTOBOTO
a3plka  (Cypronepesona);
OKa3aHUe MHBIX BUIOB
NOCTOpOHHEH  roMoLu
(%).

Ouenxa pe3yJibTaTon
TIPeIOCTaBCHMs
COUHAJIbHON yCayry:

- peuwieHue  OBITOBBIX
npobiemM B pesyabTare
B3auMozelicTaus c
MOCTARLIMKOM
COUManbHON yCnyru,

7.3 | Obyuenue HaBbikam | Obecneuenue obyuenus | B cpok, | YrBepkaaercs | OCHOBHOIX nepconan: | Ilokasarenu kauecrsa:
MOBe/IeHNs B ObITY W | MOMyvaTens COUMANbHBIX  YCIyT onpenenesHoi NIPHUKA30M CHEHHANUCT MO  coumanbHol | -  gonst  noayuarenei
06U1eCTBEHHBIX HABBIKaM camMo00CyKMBaHHA, | HHAMBUAYAIBHON Munuctepctsa | paboTe  WIM  CHEUHANMCT MO | COLHANBHBIX YCAyr,




Mecrax

BbINOJHEHUS 3JIEMEHTaPHBIX
JKM3HEHHBbIX OBITOBBIX oOnepauuii
(npurotoBnenue numM, yGopka
NOMEILEHH!s, CTHPKA M IUTONKa
Oenbs, YX0a 3a oaexaol u o0ysblo,
MPaBUIBHOE pacxooBaHue
UMeIoIIUXCcst (PUHAHCOBBIX CPEACTB
M T.J.), TOBEAEHHIO B ObITY H
00111eCTBEHHBIX MeCTax,
CaMOKOHTPOIIO M ApYruMm ¢dopmam
0GLIECTBEHHOH IEATENbHOCTH,

[MepyoanyHocTs  MpemoOCTaBIEHUS
YCAYTH:
IMpenocrasnsercs no Mmepe

HeoOXOAUMOCTH, HO He yaule 4 pa3
B roj no 14 3ansThi.

Enunuua ycayru - mnpoBeneHue
OJIHOTO 3aHATHA - 1 yenyra

nporpamMmo#
nosiydaresis
COLHAIBHBIX YCIIYT

COLIHANIBHOro
pa3BUTUA
Tpyna
Kamuarckoro
Kpas

H

pabore ¢ cembed, M
couManbHBid  mejaror, Wi
CYPAONEPEBOAUHUK.

Ilepconan  posmkeH  uMeTh

npoeccHOHabHYIO
NOArOTOBKY M COOTBETCTBOBATH
KBaNTH(UKALIMOHHBIM
TpeGOBaHUAM, YCTAHOBAEHHBIM
st COOTBETCTBYIOLIEH
npodeccuy, CrelnarbHOCTH.
VYenyra pa3BuBaeT y
nosyvarenei COLIHANTBHBIX
YCIYr MpaKkTHYECKHE HaBbIKU
camoo0cnyKuBaHUs, NMOBEACHHS

B OpiTy u  oOulecTBeHHBIX
MecTax.

CneuunanbHoe TEXHUYECKOE
OCHALLEHHe MOCTaBILHKa
COLMAbHBIX yeayr
(obopynosatue, npubopsl,
anmapatypa W T.J.).  He
TpebyeTcs

Bpems npepocrasfieHus yCayru
- 45 MUHYT.

NOoJyHaronx
COLMaJIbHBIE YCIYrH, OT

obiuero yucia
nojiyyatesieh
COLMAITBHBIX yenyr,
HAXOAAUIMXCH Ha
COLMANBEHOM
obcnyKHBAHHU B

oprauuzanuu (%);
- KOJIM4ECTBO HapylLICHHH

‘CaHHUTApPHOTO
3aKOHOJATENbCTBA B
OTUYETHOM roay,
BBISBJICHHBIX npu
NpOBEJEHUH  TIPOBEPOK
(%),

- YAOBJIETBOPEHHOCTD
nosyuarenet
COLMAJIbHBIX  yclayr B

OKa3aHHBIX COLMANIbHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTb
opraHuzaluu
CreLMaiCTaMHu,
OKa3bIBAIOUIMMH
coumansnbie yeayry (%),
- TOBbIIEHHE Ka4ecTBa
COLUManbHLIX  YCIAYr H
3pPeKTHBHOCTD HX
okazanusa (onpenessercs
HCXOZS M3 MEepONpUSTHIA,

HarpaBIeHHbIX Ha
COBEpPLICHCTBOBAHHE
JESTeIbHOCTH
OpraHu3aLuu npu

NnpeaoOCTaBJICHUH




COLIHAJILHOTO
obcayxuBanus) (%);

- JIOCTYIHOCTh
TNOJYUEHUS]  COHMAMBHAIX
YCIyr B OpraHM3aLuu
(BO3MOKHOCTH
COTIPOBOXKIICHHS
NONYYaTesis COLMATLHBIX
YCIYT NPH NEPEBHKEHHH
no TEPPUTOPHH
YUpEIKACHH
COLUANTBHOTO
00CHyKMBaHUS, a TaKKe
npu TI0J1Ib30BAHKH
yCiiyramu; BO3MOIKHOCTD
I8 CaMOCTOSITENBHOTO
o0CnyKUBaHHs,  BXOJA,
BbIXOJA W MepeMelleHus
BHYTPH TaKOH
opranuszauuud (B TOM
YUCIIE YIS Tepe/iBHKeH s
B KPEC/Iax-KOJsACcKax), s
OTHBIXa B cHAAYeM
MOJIOKEHHUH, a  TaKKe
JOCTYIHOE  pa3MelreHue
obopynoBauus "
HOCUTENEH;
nybnupoatue
TEKCTOBBIX  coODLIeHUT
rOJIOCOBBIMH
coolbLIeHUsMHU,
OCHALLEHHE YUpeKIEHMUS
COLIHANILHOTO
OOCIYKMBAHUSI  3HAKAMM,
BBITIOJTHEHHBIMHM
pesibehHO-TOYEUHBIM




mpugTOoM bpaiins,
O3HAKOMJIEHHE C WX
MOMOUIBIO € HaJINHUCAMM,
3HaKaMu H HHO
TekcTosol undopmaumei,

HaamacaMu u (UnM)
CBETOBBIMH  CHIHalaMH,
undopmMupoBaHue !

NpeACTaBJIACMbIX
COUHANILHBIX yCayrax ¢

HCII0JIL30BaHUEM
pYCCKOro JKECTOBOTO
A3bika  (Cypaoriepesoja);
OKa3aHHE MWHBIX BHIOB
MOCTOPOHHEN OMOLLH
(%).

Ouenka pe3yNLTaTOB

NIPEJOCTABACH S
COUMAaIbHON yenyru:

- peuweHue  ObITOBBIX
npobnem B pesysbTare
B3auMoJieHCcTBUA c
MOCTABLHKOM
COLMaNbHOM ycnyru.

7.4 | OxazaHue oMoty B | Ycnyra npenoctasnsiercs | B CpoK, | YTBepkuaercs OcHoBHOW nepconan: yuurtens | [Tokasatenu kauectsa:
00y4yeHuH HaBbIKaM | MOAYYATENIO COUMAIbHBIX YCIOYI € | ONpeneneHHbIH NpUKa3oM Wi UHIKEHED-ONEKTPOHUK | -  #ons  nonyuareneit
KOMIIbIOTEPHOM YUYEeTOM MOTpeOHOCTH OKa3blBaeTCs | MHIMBUAYAILHOMN MunucrepcrBa | (3MEKTPOHUK). COLMAIbHBIX YCIIyT,
rpaMOTHOCTH nomows B OOYYeHHM HaBblKaM | IPOrpaMMoii COUMAIBHOTO IlepcoHan  nomKeH  HUMETb | NOAYYAIOLIMX

KOMIBbIOTEPHOH TIPaMOTHOCTH, B | MoJayvyares pa3BUTHA U | npodeccHoHaNbHYIO COLMaNbHbIE YCIYTd, OT
TOM yuche OBNAAACHHUIO | COLMANILHBIX YCIYT | Tpy/a NOArOTOBKY M COOTBETCTBOBaTh | obulero yucna
3IEMEHTAPHBIMH onepaLUsMH: Kamuarckoro KBaJIH(DUKALIMOHHBIM nonyuarenei

BKJIIOYEHHE H BBIJTIOUEHHE Kpas TpebOoBaHMAM, YCTAHOBIEHHBIM | COLHAIBHBIX ychyr,
KOMIIbIOTEPA, BBIXOA B  Ce€Th s COOTBETCTBYIOLIEH | HAXOASLIMXCS Ha
"UnTtepuer”, pabora c npogeccun, CnenranbHOCTH. COLMAIbHOM

JNEKTPOHHOH TNOYTOH M ApyruMu CounannHag yciyra | obenyuBaHud B




ob1epacnpocTpaHeHHBIMH
KOMIBIOTEPHBIMU  TIPOTPAMMAaMH;
coLuanbHas yenyra
NIPEROCTABIACTCS TNoJTyqaTento
coumanbyeix ycayr B rpynne (5 - 8
YEJIOBEK).

[MepuoauunocTs  mpenocTaBiieHus
YCIyTH:

Ycenyra npenocTtasisercs MaTh pa3s
B HeJemo, Kypc - 15 nHeii.
Envauua yenayrw - nposeneHue
OJIHOTO 3aHATHs - | yesyra.

NpeoCcTaBIACTCA o MeCTy

MpoOXKHBaHUs noly4yarens
COLMANIBHBIX  YCIYr B Cliydvae
Hanu4yusd B OopraHusanun

COLUMANBHOrO  OOCHY)KMBaHMs
KOMIIBIOTEPHOTO KJacca.

OkazaHue COLMaILHON yCIyrH
JAOIKHO  OCYLIECTBASATBHCA ¢
cobmopenuem TtpebopaHuil U

NpaBMi HoKapHOH
6ezonacHoCTH, CaHHUTapHO-
I'UIAEHUYECKHX TpeOoBaHMit.

CneunanbHoe TEXHHUECKOe
OCHALUEHHE NOCTaBLMKA
COLHANIBHBIX yeayr
(obopynoranue, npudopst,

annaparypa u T.7.)

Bpems npepocrasienus ycnyru
- 45 MUHYT.

opraxmzamu (%o);
- KOJIMYECTBO HapyLueHH
CaHUTapHOTO

3dKOHOAATECNBCTBA B
OTHCTHOM roay,
BBIABJICHHBIX pH

NIPOBEAECHHH  NPOBEPOK
(%),

- YAOBICTROPEHHOCTh
nosyyarenen
COUMABHBIX  YCIYr B
OKA3aHHBIX  COLMANbLHBIX
yeayrax (%);

- YKOMIUIEKTOBAHHOCTD
opraHu3anuu
CreLManuCTaMH,
OKa3bIBAIOLIMMHU
couuanbHeie yeuyru (%);
- TOBBILEHHE KauecTsa
COUMANbHBIX  yCayr H
addekTusHOCTDL Hx
okazaHus (ofnpenensercs
MCXOAs U3 MEpPOTIPUSTHIA,
HarNpaBJeHHbIX Ha
COBEPLICHCTBOBAHUE
AESATENbHOCTH
OpraHusalHu rpu
NpefoCcTaBNeHNH
COLIMATIbLHOIO
obcnyxuBanus) (%);

- AOCTYTHOCTD
NONYHEHHS!  COLHANBLHBIX
YCOYr B OpraHusauuu
(BO3MOIKHOCTD
CONPOBOMXKACHHSI
MOAYHATEN  COUMATBHEIX




YCIYT TIpH MepeABKEHUH
no TEPPHTOPHH
yUpexaeHUs
COLIHAJIBHOTO
OoOCHY)KHBAHHA, a TaKKe
npy NOJIbL30BAHHU
ycnyramu; BO3MOXKHOCTb
JUIE  CaMOCTOSTEIbHOrO
ofcny)KUBaHWs,  BXOJa,
BbIXOJAa M TNepeMelleHUs
BHYTpH TakoH
opranuzatuu (B TOM
qyucie Ans NnepeBKeHus
B Kpec/iax-KoJsAcKax), Ajis
OTABIXa B CHASYEM
MOIOKEHUH, @  TaKKe
JOCTYMHOE  pazMellieHHe
obopynoBaHus n
HocuTenel;
nyGaupoBaHue
TEKCTOBBIX  cooBineHui
FOIOCOBBIMH
COOBLIEHUIMH,
OCHALLEHHE YUpeXKAeHHs
COLManbHOTO
OOCIYKUBaHUS 3HAKAMM,
BBITIOJTHEHHBIMH
penbehHO-TOHEUHBIM
wpudToM Bpaiins,
O3HAKOMJIEHHE  C  HX
NIOMOIUBIO ¢ HAAIMUCAMH,
3HaKaMu u HMHOH
TEKCTOBOH uH(popmMauueit,
HaaAmueAMd  u (Uau)
CBETOBBIMH  CUTHAllaMH,
HH()OPMHUPOBaHHE 0




NpeAcTaBAseMbIX
COLMANILHBIX  YCRyrax c
UCTIONB30BaHUEM
PYCCKOro JKECTOBOTO
A3bika  (Ccypaonepesojia);
OKa3aHue WHBIX BHJIOB
MOCTOPOHHEH  nomMouiu
(%).

Ouenka pe3yJIbTaToB
NpPejoCTaB/ICHUS
COLMaNBHON yCyru:

- peuieHHe  OBITOBBLIX
npobnem B pesyibTaTe
B3auMoaeHcTRIS ¢
MOCTABUIMKOM
COLHANIBHON YCYrH.

7.5

VYenyru no nepeBony
Ha SA3bIK XECTOB MpH
peanu3aluu
HHAMBHAYAIbHOR
NIporpaMmbal
peabunurauuu
abunurauun
WHBAaJHIOB

HIN

IMpenocrasnenue yeayr o
CypAoOnepeBoLy B npoLecce
OKa3aHus COLMAaIBHBIX YCIYr B
CBOEM YUPEXKACHHH.

IepuoauyunocTs  npenocraeneHus
YCIYTH:

Ipenocrasnsercs 1o mepe
Heo0X0AMMOCTH

Eauuuua ycenyru — nepesong B

Teyenue 30 muHyT- 1 yenyra

B CpPOK,
onpeJie/IeHHbIH
HHIUBHAYAJILHOH
fporpaMmon
noJiy4areis
COLMAIBHBIX YCIYT

YTeepkaercs
TIPUKazoOM
Munucrepersa
COLIHAJILHOTO
Pa3sBHTHA
TpyAa
Kamuarckoro
Kpas

H

Hannune xBanuuuupoBanHbix
CHELHAIUCTOB.
IponomxurenbHOCTE YCIYTH —
30 mun.

IToxazarenu kauecrea:
- Jolis  nonywarenei

COLIMANILHBIX yeayr,
TIONYHAIOLHMX
COUManbHble YCHIYrH, OT
ofuiero yucsa
nony4arenei
COLIMANIbHBIX yeayr,
HaxXOIALHXCs Ha
COLIMAJILHOM
ofcnyKHUBaHUH B

oprannzaguu (%);
- KOJMHECTBO HapyiieHu

CaHHuTapHoro

3aKOHOAATEIILCTRA B
OTYETHOM rony,
BbIABJICHHBIX npu
ApOBEACHUN NpoBEPOK

(%);




- YIOBJIETBOPEHHOCTD
rnony4arenei
COUMANBLHBIX  YCAYr B
OKa3aHHbIX COLHMAJIbHBIX
yeayrax (%);

- YKOMIUIEKTOBaHHOCTb
OpraHusanuu
CreuHaIucTamMu,
OKa3bIBAIOLLMMHU
coumnanbHble yeayrs (%),
- TIOBBILIGHHE KauecTBa
COLUMAIBHBIX  YCIYr H
a¢deKTUBHOCTD ux
okazaHus (onpenensercs
UCXOSl M3 MEpONPUSTHIA,
HanpaB/iCHHbIX Ha
COBEPIUEHCTROBAHHE
JEATENLHOCTH
OpraHu3aliiu fpu
NpeAoCTaBASHUH
COLIMANBHOTO
obcnyskuBanus) (%),

- JOCTYIHOCTD
NOJTYHEHHUST  COLMABHBIX
yCIyr B OpraHu3alyu
(BOZMOXKHOCTD
COMpPOBOIKACHHS
NoJiyyvatesis COUMANbHBIX
YCAYT MpH NepelBHKEeHHH
1o TEPPHTOPUH
YUpexKaeHus
COLMANILHOTO
obcny)KUBaHHs, a TakKe
NpH NONb30BAHUH
yCiyramMH; BO3MOXKHOCTH
AT CaMOCTOSTENbLHOrO




obcnyskuBanmg,  BXOJa,
BBIXOd H [EpPEeMELICHHS
BHYTPH Takoh
opraHuzauuu (B TOM
YUCHE AJIS TepelBHKEeHHS
B KPEC/Iax-KONMACKaX), /s
OoThObIXa B CHAAYEM
NOJOKEHHH, a  TaKKe
JOCTYITHOE  pa3MeLleHHE
obopynoBaHus u
HOCHUTEIIEH,
nybauposanue
TEKCTOBBIX  cOODWIEHUH
rOJIOCOBBIMYU
Ccoo0LIEHHAMH,
OCHALUGHHE YUPEKIECHHS
COLMATBHOrO
obcnyKHBaHMS  3HAKAMM,
BBINOJHEHHBIMU
pebedHO-TOUSUHBIM
wpudrom bpaiins,
O3HAKOMJIGHHE ¢ HX
NOMOLIBIO € HAIMUCIMH,
3HaKaMu W HHOM
TeKCToBOH uHbopmauuei,
HAAMUCAMH B (WJIK)
CBETOBBIMU  CHTHANAMM,
uHpOpMHUpOBaHHE 0
NIpeACTaBAsSeMbIX
COUMAbHBIX YyClyrax ¢
UCTIONIBL30BAHHEM
PYCCKOTo JKECTOBOTO
a3blka  {cypaonepesona);
OKa3aHHe MHBLIX BHIOB
nom‘opomieﬁ NOMOILLH

(%).




Ouenka pe3ynbTaToB
TIPEeOCTABNEHHS
COLHAaNbHOMN yCyru:

- pewieHue  OBITOBBIX
npobnem B pesysbTare
B3auUMOAeHCTBUA c
TIOCTaBIIHKOM
COLMANbLHON ycayru.




