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MOCTAHOBJIEHMHE
I'YBEPHATOPA KAMYATCKOI'O KPAA

20,04, 2015 Ne 39

r. [letponasnoBck-KamuaTckuit

06 ytBepxneHuu IlonoxeHnsa o mopsake pac-
CMOTpeHHsl OOpallleHHH TpaxiaH, INOCTYIHB-
mux 'ybepraropy Kamuarckoro xpas, [leppomy
sule-rybepHatopy Kamuarckoro Kpas, BHIIE-
ry6epraropam Kamuarckoro xpas, 3amMecTuTe-
nam Ilpencenarens Ilpasutenscrea Kamuarcko-
ro Kpas

I[MTOCTAHOBJIAIO:

1. YrtBepmuts IlonoxkeHue O MOPSAAKE PacCMOTpeHus oOpallleHuid rpaxiaH,
nocrynuemux I'y6epnaropy Kamuarckoro xpas, Ileppomy Buue-rybepHaTopy Kam-
4aTCKOro Kpas, Bulle-rybepraropam Kamuarckoro kpas, samectuternsim IIpencenare-
ns IpasurenscTBa KaM4aTckoro Kpas, COIIACHO IIPUIIOXKEHHUIO.

2. IlpuzHaTh yTpaTHUBIIMMHU CHITY:

1) mocranosnenue I'yGepraropa Kamuarckoro kpas ot 19.12.2013 Ne 153 «O6
yTBepxaeryuy [10IOKeHHs O IOPS/IKE PAaCCMOTPEHHUs OOpalleHuH IpaxnaH, MOCTy-
nusimux ['y6epraropy Kamuarckoro kpas, ITepsomy Bune-rybepraropy Kam3arckoro
Kkpast, Bune-rybepraropam Kamuarckoro xpas, samecruteisi IIpencenarens IIpaBu-
TenbcTBa KaM4aTcKoro Kpas»,

2) mnocranosnenne I'yGepraropa Kamuarckoro kpas or 18.04.2014 Ne 47 «O
BHECEHHMH H3MeHeHHH B mnocraHopneHue ['yOepHaropa Kamuarckoro kpas oOT
19.12.2013 Ne 153 «O6 ytBepxaeHun [lonoxenus o MOPsKE PacCMOTpeHHUs. 00pa-
menuit rpaxaad, noctynusmux 'ybepraropy Kamuarckoro kpas, Ilepsomy BuILE-
ryGepraropy Kamuarckoro kpas, Bune-rybepHatopam Kamuarckoro kpas, 3aMeCTH-
tensm Ipencenarens ITpaButenscta Kamyarckoro Kpas».

3. Hacrosiee IOCTaHOBJIEHHE BCTyIIaeT B iy depe3 10 queit mocne AHA €ro
o(HUIHaTBEHOTO ony6JmKOBaHm

MYATCKOI'O KPAS B.1. WTIIOXWH



ITpunoxeHue K NOCTAHOBJICHUIO
I'y6epraropa Kamuarckoro kpas

OT 20,04,2015Ne 39

Ilonoxenue
o TTopsimke paccMOTpeHUs oOpallieHui rpakaaH, DocTynuBIIuX I ybepHaTopy
Kamuarckoro xpad, Ilepsomy Bunie-ryoepaaropy Kamuarckoro xpas, BuIe-
rybeprnatopam Kamaarckoro kpas, 3amecturensM [Ipencenarens Ilpasurtenscraa
KamyaTckoro kpas

1. OOm1ue NoJIOXKEeHNI

1.1.Hactosmmee Ilomoxxenue pa3paboTaHo B Lemsdx obecnedeHus
peaM3anuy KOHCTUTYLIHOHHOTO Ipapa rpaxaad Poccuiickoit ®enepannu (ganee —
rpaXxaHWH, 3asBUTeN/aBTOp) Ha obpamenue Kk I'ybepraropy KamuaTckoro kpas,
Ileppomy  Bune-rybepHatopy  Kamuarckoro  kpas,  Buie-rybepHaropam
Kamuarckoro kpas, 3amecturensm lIpencenarens IlpasutensctBa Kamuarckoro
Kpas (manee — JODKHOCTHOE JHMIO), a TakKe COBEpIICHCTBOBAaHHS (OpM U
METOJI0OB OpraHU3aluy paboThl ¢ OOpaIeHUsIMH I'PaXkIaH U OIIpeAelsieT MOPSIOK
pErMCTpalyy, pPAcCMOTPEHHS M HaNpaBJICHHA IO KOMIIETCHIMM oOpalneHui
IPaXJaH, IMOCTYNAOIUX MODKHOCTHBIM JIMIAM, OpPraHM3alliy JIMYHOTO IpHema
rpaxiaH JODKHOCTHBIMH MO0 yIOMHOMOYEHHBIMM Ha To Jmuamu. Hacrosiee
ITonoxxeHwe He pacHpocTpaHseTcs Ha BOIPOCH PACCMOTPEHHUS oOparieHuit
rpaxxiaH, IOCTyNnuBIINX Bune-rybepratopy KamM4arckoro xpas - pyKOBOIHTEIIO
IMpencraButenscrtBa I'ybepnaropa m IlpaBurenscrBa Kamuarckoro kpas mnpu
[TpaButensctBe Poccuiickoit @enepanun. PaccMoTpeHne MOCTYNHBIIMX K HEMY
obpamieHuif rpaxmaH ocylmecTBigercs paborHukamu IIpencraBurenscTBa
I'ybepuaropa u IlpaButensctBa Kamuarckoro xpas mnpu IlpaButenscrse
Poccuiickoit ®enepanuu B cootBeTcTBUM ¢ MenepaibabiM 3akoHoM 0T 02.05.2006
Ne 59-03 «O mnopsake paccMoTpeHus obpameHuit rpaxmaH Poccuiickoit
denepanuny (nanee — GenepanbHslil 3aKoH Ne 59-D3).

1.2.0cHOBHBIE IIOHATHUS W TEPMHHBI, IpHUMEHSEMBIE B HACTOSIIEM
ITonoxenuu, ACIONB3YIOTCA B TEX K€ 3HAYECHUSX, 9TO U B DenepalbHOM 3aKOHE
Ne 59-@3.

1.3.B HacrosmmeM IlonoxeHnn Taxxke HCIONB3YIOTCA CIEAYIOIUEe TOHATHS

¥ TEPMUHBL:

1) aBrop ofpamenus (aBTop/3asBUTENs) - TpaxmaHuH Poccuiickoit
Mdenepauni, WHOCTPAHHBI IpaXIaHWH, JIUNO 0Oe3 rpaxaHCTBa, O0beAWHEHUE
rpaxnaH, oOpartupmmii(ee)css B IHCbMEHHOH ¢opMme, B (QopMe 3IEKTPOHHOIO
JOKYMEHTA MJIM YCTHOH (hopMe K TOIDPKHOCTHOMY WM YIIOJTHOMOYEHHOMY JIMILY;

2) aHOHAMHOE oOpallleHre - O0palleHue:

a) B MHCBbMEHHOH (GopMe, B KOTOPOM He yKa3zaHbl (aMHIMs IpakIaHuHA,
HanpaBUBLIET0 OOpallleHHe, WM IOYTOBBIA afpec, IO KOTOPOMY IOJDKEH OBITh
HaIIpaBJIeH OTBET;

6) B GopMe SNIEKTPOHHOTO NOKYMEHTA, B KOTOPOM HE YKa3aHBI (aMuius



rpakIaHuHa, HallpaBuBLIero oOpalieHne, Uil agpec 3JIeKTPOHHON IOYTEHI;

B) B YCTHOI ¢opMme Oe3 mpeIbABICHUS JOKYMEHTa, YAOCTOBEPSIOLIETo JIHY-
HOCTh 3asBHTENS (IIaclopTa WM MHOTO JOKYMEHTA, YCTAaHOBJIEHHOIO 3aKOHOAA-
TenscTBOM Poccuiickoit @enepanun);

3) aHHOTAU - KPaTKOe colep KaHue MOCTaBICHHOIo(bIX) B 00pallieHuy BO-
npoca(oB) aBTopoM(amu )/3asBUTENEM (SIMH);

4) uCTIONHUTENb — PYKOBOJIUTENb roCyAapcTBeHHOro oprana Kamgarckoro
Kpasi, OpraHa MeCTHOT'0 CaMOYIIpaBlieHUs MyHUIHIaIbLHOro obpasosanus B Kam-
YATCKOM Kpae WM MOJDKHOCTHOE JIUIO (60 JIUI0 ero 3aMelaroliee), KOTOPhIM
oOpaiiieHre HampaBisgeTCs Ha paCCMOTPEHHUE;

5) He obpamenue - TEKCT, He UMEIOMHUH CMBICIa, MO0 HanpaBIsAeMbId I
O3HAKOMJICHHS, JIHOO colepKalluil Imo3npaBieHUe, co00Ie3HOBaHuUE, IpUIiialle-
Hue, 0JIaroJapHOCTh WM HHYIO IOJOXXKHTEIBHYIO OLEHKY NESITeIbHOCTH, OO0
npock0y, He OCHOBaHHYIO Ha 3aKOHE M HE COOTBETCTBYIONIYIO TpeOOBaHUSIM,
npeabBisieMbIM K obpamenuio @enepanbHbiM 3akoHOM Ne 59-D3;

6) coobmenne - agpecoBaHHas JODKHOCTHOMY MIIH YIIOJHOMOYEHHOMY JIH-
ny uabOpManus, NepeiaHHas IO CIOpaBOYHOMY Tene(oHy B (opMme ayauo-
coobmeHus.

1.4.0pranusanus paboThl II0 PAacCMOTPEHHIO NHCHBMEHHBIX oOpameHui
rpaxJaH, IIOATOTOBKA JIMYHOTO MpHEMa TpPaXAaH JODKHOCTHBEIMH MM
VIIOJIHOMOYEHHBIMH JIULaMH ocyiiecTisiercs OTesoM o opraHu3anuy paboTs C
oOpallleHHsAMH TpaxaH [JaBHOro KOHTPOJNBHOTO ympaBieHusA I'ybepHatopa u
IIpaButensctBa Kamuarckoro kxpas (mamee — Ortaen), KOTOpbId B CBoeH
neaTenbHOCTH pykoBoactByetcs [lonoxenuem 06 Otanene.

1.5.Cnenmamuctel  Otaena sBISIOTCA JIMIAMH, YHOJIHOMOYEHHBIMH Ha
MIPOBENCHHE JINYHOT0 IIpHeEMa IPaXKiaH.

1.6.ludopmaniugs 0 TOpsSOKe pacCMOTpeHHs oOpamieHH# TIpaxIaH
pa3MeniaeTcs:

1) Ha HOOPMAIMOHHBIX CTEHIAaX, PACIOIOKEHHBIX B XOJUIE IIEPBOro TaxKa
s3nanus [IpaButensctBa Kamuarckoro Kpags H XOI€ BTOPOro 3TaXa B
HenocpeacTBeHHoM 6im3octy ¢ kabuneramu Otaena (Ne 232 u Ne 234);

2) Ha crpaHHUOax OCQUIHMANbHOTO calTa HCIONHHTEIBHBIX OpPraHOB
rocynapcrBeHHOH — Brmacth  Kamuartckoro  kxpas, B HMH(OpMaIHOHHO-
TeNleKoMMyHuKanuonHoi cetu «MutepHer» mo aapecy www.kamchatka.gov.ru
(manee — opuumanpHEIR calfT);

3) B cpencTBax MaccoBOi HHPOpMaLUH.

1.7. Mudopmamus o mopsAKe pacCMOTpEeHHUs oOpalleHH# TpaxkAaH Takxke
IPEefOCTaBIIeTCA IO HOMepy crpaBouHoro tenedona Otnena 8 (415-2) 41-22-15
exenHeBHO B paboune gum ¢ 9.00 mo 17.15, B npenBbIXOqHbIE ¥ IPEATIpa3IHAIHEIC
oam - ¢ 9.00 go 16.00, nepepsiB Ha 06ex ¢ 12.15 no 13.00.

1.8. CBenmeHnus o MeCTOHaXOXJIeHUU | 71aBHOr0 KOHTPOJIBHOIO YIIPABIICHUS
I'ybepratopa u IlpaButensctBa Kamgarckoro kpas, Otaena, X IOYTOBBIA ajpec,
KOHTaKkTHbIe TenedoHsl, rpagux (pexum) paboTsl, ajpec IEKTPOHHOH IOYTHI,
TeneOHbI IS CIIPaBoOK, TpeboBaHMS K MHUCHMEHHOMY OOpaleHHIO, B TOM YHUCIE,




HaNpaBJIIeMOMY IO 3JIEKTPOHHOI IOYTe, a TaKKe WHAas CIPaBOYHAS UHOOPMALU
pasMelaercs:

1) va opunuanLHOM caiiTe;

2) Ha UHQOPMAIOHHBIX CTEHAX.

1.9. Ilpu pabore ¢ cOOOUIECHHUSME, IOCTYIUBIIUMHU IO CIPaBOYHOMY
tenedony, cnenuanuctsl OTHena nogpoOHO, B BEXIHBOH (opMe MHOOPMUPYIOT
rpaXIaH IO BOIpocaM B Impexenax cBoeil kommereHiuu. OTBET IOKEH
HaYUHATLCS ¢ HHOpMaIu o HauMeHoBaHuH OTrena.

Ecmu cnenmamuer Othena, MpUHSBIIMH 3BOHOK, HE HMEET BO3MOXHOCTH
OTBETUTh Ha IIOCTABJIECHHBIH BOMPOC, OH JOJDKEH COOOIIMTh TpPaXIaHUHY
TeneQOHHBIM HOMEp, II0 KOTOPOMY TPaXIaHWH MOXET IOIy4HUTh HEOOXOIHUMYIO
THPOPMALIHIO.

2. Tlpuem u nepBuyHasi 00pabOTKa MUCEMEHHBIX O0paIIeH i IrpaXIaH

2.1. [TuceMmennsle oOpareHus rpaxaad noctynaioT B Otnen:

1) uepe3 UHTepHET-IpHEMHYIO, pa3MeIeHHYIO Ha OUIIHaTbHOM caifTe;

2) TIOCPEeNCTBOM CHCTEMHI 3aIlMINCHHOM KOMMYHMKATHBHOH CETH C
WCIOJIb30BaHNEM KoMIUIekca mporpamMM «JlenoBag moura Vip Net» wu3
Vnpasnenus Ilpesunenta Poccuiickoit ®exepanun no pabote ¢ obpameHusiMu
rpakaad u opranusanuii Aamumaucrpamuu IIpesunenta Poccutickoit @epepanun
(manee — YupasieHue);

3) yepe3 crenuaNu3UpPOBaHHbIN IOYTOBBINM SIMUK IS oOpalneHuil rpax/jas,
PacrnoyoXKeHHbIH Ha WH()OPMANMOHHOM CTEHIE B XOJUIe MEPBOTO JTa)ka 3JaHUs
[TpaButensctBa Kamuarckoro xpas;

4) mocpencTBoM (aKCUMUIBHON, 1I0YTOBOH CBSI3H;

5) BO BpeMs IJWYHBIX IPUEMOB TpaXJaH, B TOM 4YHCJIE BBIE3IHBIX,
JIOJDKHOCTHBIMU JIMIIAMU;

6) B XoIe JNMYHBIX TIPUEMOB TIpaXJaH YIOIHOMOYECHHBIMH JHIAMU
(cnenmamuctamu Otrena);

7) Ha BCTpedax MOJDKHOCTHBIX JIMI[ C HaceJIeHHeM, OOINECTBEHHOCTHIO,
TPYIOBBIMH KoJulekTiBamMu Kamuarckoro kpas;

8) uHBIME crIOCO6aMHU.

2.2. Tlpy momy4YeHWM NHCHMEHHOTO oOpaleHus B XOIe JMYHOrO NpHeMa
JOJKHOCTHBIMH OO YIIOTHOMOYEHHBIMH JIMIIAMU TIPaKJAHWHY BBITACTCS
yBEeIOMIJIEHHE O IOJIy4eHUH ero obparnenus (o ¢popMe COrJacHO IPIIOKEHUIO 2
Kk HacrosmeMmy Ilonoxenuro). OTMETKH Ha KOIHUSX WIIHM BTOPBIX 3K3EMIUIIpax
IPUHATHIX 0OpaleHuii He JenarTcs.

OpuruHansl DpUI0KEHHBIX JOKYMEHTOB BO3BPAIAIOTCA I'PaXKIaHIHY.

2.3. TlouToBBIe OTIpaBiICHUS, IOCTYNHBIIHE OIMMOOYHO (HE IO ampecy),
BO3BpAIAIOTCS B KaHIENSAPHIO o0liero otaena YIpaBieHHs JelaMu Almapara
I'yoepnaropa u IlpaButennctBa Kamuarckoro kpas (manee — KaHIENIpUS)
HEBCKPBITBIMH.

2.4. TIpu OTCYTCTBUY OTHENBHBIX JIUCTOB B OOpAllleHNN WU B IPUIIOXKEHUH K
oOpalneHuio, OTCYTCTBUY IPUIIOKEHHUS K OOpaIleHHI0 NpH HAJIWYUM CCBUIKM Ha



IPIJIOXKEHAE B TeKcTe ofparieHus, OOHapyXKEHHM BO BIOXEHHUH OPHI'HHAJIOB
JIOKYMEHTOB (ITacOpT, BOCHHBIH OWIIET, CBHAETENBCTBA U T.I1.), IEHEKHBIX KYITIOp
W JPYruX [EeHHOCTeH COCTaBIIAETCS aKkT B JABYX 3K3EMIUIIpax, OAHH M3 KOTOPHIX
nprodInaeTcs K HOCTYNHBIIEMY OOpallleHHIO, a BTOPOM HalpaBiIeTcs aBTOpY
obparenus.

2.5. Bce nuckMeHHbIE 00panieHus OoMIeXaT 00s3aTeNbHON perucTpayy.

3. Peructpanus noctynuBmux obpamenuit

3.1. Crnenmamictsl OTena IPOU3BOAST PETUCTPAIUIO OOpallleHuil Irpax/iaH.
Ilpu perucrpauuy HMUCHMEHHOTO OOpaleHHs B IPaBOM HHXXHEM YLy IIEpBOTO
JINCTA TEKCTa IMPOCTABIIAETCS PErACTPAl{MOHHBIM IITaMII YCTaHOBIEHHOH QOPMEI C
yKa3aHHeM IPHUCBOEHHOIO PETHCTPALlMOHHOTO HOMepa M JaThl perucTtpanuu. B
cllydae eCJId MeCTO, IpefHa3sHauyeHHoe Ul IITaMIla, 3aHATO TeKCTOM OOpaleHus,
INTAMII MOXET OBITh MPOCTaBJIEH B HHOM MecTe, ODOeCHedHMBaIOIIeM €ro
IpouTeHre. PerucTpalioHHBIH HOMep OOpallleHHs COCTOMUT U3 OyKBEHHOro U
U QpoBOro 3HAYCHUSI.

3.2. O6pamenue, nocrynusmee B Otaen g0 16.00 - peructpupyercs B ieHb
ITOCTYIUIeHHUs, TocTynubinee nocie 16.00 - perucrpupyercs gatoil clexyromero
pabouero nHs.

3.3. Peructparus obparieHuii IpoOU3BOAUTCA B CIEAYIOIIEM OPSIKE:

1) nnuceMeHHoe  oOpamieHue, MOCTYNMBINEE IO  [IOYTe,  Yepes
CHENMATN3APOBAHHBI  SIIUK, IOCPEACTBOM ()aKCHUMUJIBHON CBSI3M, CHCTEMBI
3aIAIIEHHON KOMMYHHUKATHBHOM CETH C MCIONBb30BaHHEM KOMIIJIEKCa IPOrpaMm
«JlenoBas moura Vip Net»: neppas 6ykBa ¢paMuIUK - HOPSAIKOBBIA HOMED;

2) xonnekTUBHOE obpamenne: Ko - mopsaxoselil HoMep;

3) anoHuMHOe oOpatnenue: A — MOpsaKOBEIN HOMED;

4) nmnuchMeHHOe oOfOpalieHue IO BOIpPOCaM BOCCTaHOBJICHHSA IIpaB
peabMIIMTHPOBAHHBIX JKEPTB MOJUTHYECKHX penpeccuit: P - mepsas Oyksa
(baMIIIK - TOPSIKOBBIN HOMED;

5) oOpanieHue, NOCTyNMBIIEE B XO[€ JMYHOIO NMPHEMA JOJDKHOCTHBIM I
VIIOJIHOMOYEHHBIM JIMIIaM¥, B TOM 4HCJe B IMcbMeHHOM Buze: I1P - neppas Oyksa
(haMuIIIH - IIOPSIIKOBBIX HOMED;

6) oOparieHue, OCTyNIUBIIEE BO BpeMs BBIE3JHOIO IIpHeMa, B TOM YHCIE B
nucemenHoM Buze: BIIP - neppas OykBa ¢pamMunuu - HOPSIKOBEIN HOMEp;

7) obpamenue, noctynusinee 1o «IIpsamoi muaun» Ilpesunenta Poccuiickoit
Qenepanuu 1 nepenaHHoe Ha paccMmortpenue B Otpen: IIPJI - mepmas Oyksa
(baMuIINY - TOPSIKOBBIN HOMED;

8) ofbpamenue, nocrynusmee mno «lIpsamoit smmum» I'ybepraropa
Kamuarckoro kpasi: I1I" - nepBag OykBa pamMunuy - TOpSAKOBBIA HOMED;

9) nuceMeHHOe O0OpallieHHe, NOCTYIHBIIEE BO BpeMs pabOTHI «BHIC3THOMN
Opuransn»: Bb — nepas 6yksa GpaMunuu - TOpSOKOBBIA HOMEp;

10) ofpamenue, T[OCTyNHMBIIEE Ha  BCTpeYaXx C  HaceJIeHUEM,
OOIIeCTBEHHOCTHIO, TPYNOBBIMH KOJUIEKTHBAaMH, B TOM YHCIE B IHCHBMEHHOM
sune:BC - mopsinkoBelii HoMep;



11) obpamenue, nocTynuBiliee B VIHTepHET-PUEMHYIO OQHMIUATLHOIO
caiita: IH — nepBas Oykpa (haMHUIUU — IIOPSAKOBEIH HOMED.

3.4. TlocTtynusiee obpalieHne IIPOBEPseTCs] Ha MOBTOPHOCT. [I0BTOPHEIM
cuuTaeTcs oOpallleHHe, HOCTYIHBIEe OT OJHOTO U TOTO K€ aBTOPA [0 OTHOMY U
TOMy ke Bompocy. Ilpu pabore ¢ noBTOpHBIM obOparieHuem cnenuanuct Ornena
noa0MpaeT HMEIIMecs B apXUBe NOKYMEHTBI, CBS3aHHbIE C MPENbILYIMH
o0paleHUAMH aBTopa.

IloBTOpHOE OOpamieHre, NOCTYNHBINEE B TEYEHHE Mecala CO OHA
PErucTpaldy IPEBIAyINero OOpallleHHs, YUHTHIBACTCS IO PETrHCTPallHOHHBIM
HOMEPOM paHee IOCTYIHMBINEro OOpamieHus ¢ JOOaBIEHHEM JOMOJHUTEILHOIO
MIOPSAIKOBOrO HOMepa uepe3 JIpoos.

3.5. Ecnu kx xomuu oOpamieHHs BIOCTEICTBHM ITOCTYIIHJI OPHIHHAJN, OH
PETHCTPHPYETCsL IIOJ TEM XK€ pPErucTpaliOHHBIM HOMEPOM C BHECEHHMEM
COOTBETCTBYIOIIEH OTMETKH B PETHCTPallMOHHBIE JOKyMeHTHl. IIpu 3TOM cpoku
€ro pacCMOTPEHHS OTCUHUTHIBAIOTCS OT NATHl PETHCTPAIMK KOIIHH.

3.6. Peructpanus oOpamieHui IPOU3BOIUTCS B DJIEKTPOHHOU IIpOrpaMMme,
IaHHBIE 33HOCATCS B PETHCTPALIMOHHO-KOHTPONBHYIO KapTouky (mo dopme
COTJIaCHO IPHIIOXKEHHUIO 2 K HacTosueMy [TonoxeHuI0) B KOTOPO# YKa3bIBaeTC:

1) perucTpaniiOHHBIA HOMED;

2) damunua (B MMEHHTENBHOM IHazexe), MMs, OTIeCTBO (NPY HAIMYIMH)
3asBUTENA, IIOYTOBBIM JHOO 3JEKTpOHHBIH azapec, TenedoHHBI# HoOMep (mpu
HAaJTAYHH ).

Ecnu o6palienue moanucaHo IByMS W Oojiee aBTOpaMu, TO B KAapTOUKY
3aHOCSTCS JaHHBIE aBTOpa, B apec KOTOPOTro 3asBUTENH MPOCIT HAIPaBUTh OTBET.
VYxa3piBaeTcss  oOImee YHCIO aBTOpPOB. Takoe oOpalieHWe  CYHUTaeTcs
KOJIJIEKTHUBHBIM. KONINEKTHBHBIME OOpamIeHUsMM SBJIIOTCS TaKXe Pe30IOLHU
coOpaHu U MUTHHIOB;

3) Bum oOpameHus (MHUCHMO, BJEKTPOHHAs TodTa, (akc, Tejerpamma,
oOpaineHre, IOJIy4eHHOe B XOJe MpHeMa AODKHOCTHBIM JTHOO YITOJTHOMOYEHHEBIM
JTHIIOM);

4) tun obpamienus (3asBleHue, NpeIIoKeHne, Kanoba, He obpalieHue);

5) B oOpameHny, TepeHaNpaBIeHHOM IO KOMIIETCHLHH B ajpec
IOIDKHOCTHBIX JsnL, IlpaButensctBa Kamuarckoro kpas, yKaspIBaeTcs OpraH,
HepeHanpaBuBIINY oOpallleHue, NPOCTAaBILIIOTCA JaTa ¥ HCXOISINMHA HOMeEp
COIIPOBOIUTENHHOTO IIUCHMA;

6) couManbHOE HOJOXEHWE M IPUHAJIEKHOCTh aBTOpa oOpallleHHs X
KaTEropvy Tpak[JaH, HMEIOMUX IpaBo Ha ofecnedeHHe JIONOJIHHUTEIBHBIMHU
MepaMH COLMaNIbHOM MoANepXKu (JIbTOTHOCTh KaTeropHH), a TakK K€ COLUMaTbHBIH
CTaTyC aBTOpa, KpoMe KOJJIEKTUBHBIX O0palleHuit;

7) BUJI MeCTa JKUTeNLCTBA aBTOpa O0pallieHus, palioH MPOKUBAHUS;

8) kom Bompoca, H3IOXKEHHOT0O B OOpaleHWd, B COOTBETCTBHH C
TEMATHYECKAM KiaccHUKaTopoM (COINIaCHO MNPMIOKEHUIO 3 K HacTOSIIeMY
ITonoxxeHuo).

Ha kaxoe obGparieHue cocTaBiseTcs KpaTkas aHHOTalys.



3.7. Ob6paienns, NOCTYIUBIINEG M3 YIPAaBICHHS ITOCPEACTBOM CHCTEMBI
3alUINEHHON! KOMMYHUKATHBHOM CETH ¢ HCIIONB30BAHHEM KOMILJIEKCa MPOrpaMm
«JlenoBas mourta Vip Net», perucTpupyrorcs B TOpPSAKE, IPEIYCMOTPEHHOM
HactosmuM  [lonoskenneM 1ns TOHCBMeHHBIX oOpamenuit. CsemeHus o
TIOCTYNUBINUX U3 YIIpaBiIeHus o0paleHnsIX, HalpaBIeHHbIX B 3IEKTPOHHOM BHIIE,
pa3memniaroTcss Ha HH(QOpManmMOHHOM pecypce «JImumeni kabuner» (B

cootBeTcTBUM C ykazanueM llpesunenta Poccuiickoit ®@enepanuu ot 24.02.2012
Ne TIp-494).

4. Hampasnenue oOpamueHHil Ha pacCCMOTPEHUE JOJDKHOCTHOMY JIAILY

4.1. 3apeructpupoBaHHEIE 00pallleHHs B TeueHHe OJHOro pabouero IHA CO
IHS perucTpalyy IepefaroTcs crhenuanuctaM Ympasnenus Cekperapuara
Anmapara I'y6epratopa u IlpaBurenmscrBa KamuaTtckoro xpas (mamee -
CeKpeTapuar) Uil HAIOKEHHS PEe30TIOLHUU NOKHOCTHRIM JIMIIOM B COOTBETCTBHH
C pacmpeleleHHEM NOJHOMOYMN MEXIy MODKHOCTHBIMM JIMIIAMM, HCXOIs H3
COJIEp>KaHUsl BOIPOCa, IOCTaBICHHOTO B 00paIeHH .

4.2. CnenuanucTsl ceKperapuara OCyIIecTBIIOT paboTy ¢ obpaleHHsIMH B
COOTBETCTBHH CO CBOMMH JOJDKHOCTHBIMH pPETrNIaMEHTaMHU.

43. Cpok paccMoTpeHus oOpallleHHs W HJIOXEHHS PE30JIOLHU
JIOJDKHOCTHBIMH JIMLIAMHU COCTAaBIIIET He 6onee Tpex KaleHJapHbIX JHEH.

4.4. Obpamenus ¢ nopyuenusmu Ilpesmnmenta Poccuiickoit ®enepanuu,
Ilpencenatens IlpaButensctBa Poccuiickoli ®enepannu WM €ro 3aMecTUTENEH,
IIpencenareneit nanar ®enepansaoro Cobpanus Poccuiickoit ®enepanuu, WIeHOB
Copera @enepanuu u genyraroB IocynapctseHHoit J[lymer ®DenepaibHOro
Cobpanus Poccuiickoit @enepanuu, anpecosannbie I'ybepHaropy Kamuarckoro
Kpas, nepenatorcsi B Cexperapuar ['yoepraropa Kamuarckoro kpas YmpasiteHus
Cekperapuara Annapara ['ybepratopa u IlpaButenscrBa Kamuarckoro xpas, BHe
3aBHCHMOCTH OT COEP>KaHHs IIOCTaBJICHHBIX B HEM BOIIPOCOB.

4.5. Pemenuie o HanpaBieHHH oOpallieHHs Ha PacCMOTPEHHE IPHHAMAETCS
JIOJDKHOCTHBIM JIMLIOM - aBTOPOM PE30JIIOIUH, UCXOs U3 COIEpPXKaHUS BOIPOCOB,
ITOCTaBJIEHHBIX B OOpalIeHuH.

4.6. IlmcomenHoe obpammenue, anpecoansoe ['ybeprHaropy Kamuarckoro
Kpas H cojepxamee wuHGopManmui0 O (aKTaXx BO3MOXHEIX HAapYIIEHHH
3akoHomarenscTBa Poccuiickoll Menepanuu B chepe MHUrpanyd, HAIPaBIIeTCS B
TeYeHHe IATH JHEeH co JHsA peructpanuu B Yupapienue DenepaibHOM
MUTpanHoOHHOM ciayx6p mo KamuarckoMy Kpaio C yBEOOMIIEHHEM aBTOpa
obpaineHus o nepeajpecanuy ero 00paeHus.

ITncesmeHHOE oOpallieHue, coaeprkariee HHPOpPMAIHIO 0 (aKkTax BO3MOXKHBIX
HapylleHu# 3akoHonatenbcTBa Poccuiickodl @enepanuu B chepe Murpamuu,
aJpecoBaHHOE MHOMY [IO/DKHOCTHOMY IIHIy, B TEUYCHHME NSATH JHEH co IHA
peructpamnuu Hamnpasisercs ['ybepraropy Kamuarckoro xpas u B YipaBieHue
@enepanbHON MUTpaOHHON city:x051 o KaMuaTckoMy Kparo ¢ yBEHOMIIEHHEM
aBTopa oOpalleHHs O Iepeaapecaliv ero oopanieHus.

4.7. Pe3omonus NODKHOCTHOTO JIMIIA JOJDKHA COAEPXKaTh: HaUMEHOBAHHE



COOTBETCTBYIOIIEr0 OpraHa, (haMHIHIO M WHHIHANBl HCIOJNHUTENSA, KOTOPOMY
HanpasgeTcs oOpaleHue, KpaTko copMyIHPOBaHHBINH TEKCT, MPeIITHCHIBAOIIHIA
necTBre, MOPSINOK U CPOK €r0 MCIIOJIHEHHS, HOAIUCh JOJDKHOCTHOIO JIUIa, AaTy.
Pe3omonuis MOXKET COCTOSTh M3 HECKOJIBKMX 4acTeld, IPeNUCHIBAIOIUX KaXKIOMY
UCHOJIHATENIO CaMOCTOSTENbHOE JEHCTBHE, IOPSAOK M CPOK HCIOJHEHHUS
PE30ITIOLH.

4.8. Ecium B pe30MIOLMH CONEPXKHUTCA IOpYHEeHHE O HalpaBlieHHH
obpameHus II0 KOMIETEHIMH B OpraHbl MECTHOTO CaMOYIIpaBJICHHS
MyHHLHNATBHEIX oOpasoBaHuii B KamuaTckoM Kpae, TeppHUTOpHAIBHBIE OpPIraHBI
denepanbHbIX OpraHoB HCHONHMTENBHOH Biactd Io Kamuarckomy kparo,
COOTBETCTBYIOILMM  CHEHMANMCT  CeKperapuara  JO/DKHOCTHOTO  JIMIIA,
HaJIOXUBIIEI0 PE30MIOLMI0, TOTOBUT COIPOBOAUTENBFHOE MUCHMO, COepXKalee, B
TOM 9HCIIe, YBEAOMJICHHE TIpaXJaHWHA, HampaBuBlIlero oOpaineHue, o
IEpeHalpaBlieHuH ero obpameHus Mo KoMoeTeHHuH (mo ¢opme CoriacHo
npuwioxenuio 4 k HacrogmeMmy Ilomoxenuio). IlucbMo TroTOBHTCS B Tpex
9K3EeMIUISIpaX M MOANHKCHIBAeTCS MOOJDKHOCTHBIM — JHIIOM. B mumceMe Takxke
yKa3pIBaeTcsi Haluyue INpUIOKEHUH K oOpallleHHI0 B BHIOE JOKYMEHTOB,
dororpaduii, TUCKOB U Ipodee.

4.9. Ecnu B NHCBMEHHOM OOpallleHHH CONEPXKUTCS Mpochda O 3alucH Ha
npueM K JOJDKHOCTHOMY JMIly, Takoe oOpalleHue Iepenaercs B CeKpeTapHar
JaHHOTO OJGKHOCTHOTO JINIA JJIS IIPHUHSTHS COOTBETCTBYIOLIETO PEIICHHUS.

4.10. CoenuanucTsl ceKpeTapuara B T€UeHNe OJHOI0 padodero IHs C JaThl
HAJIOXKEHUS PEe30JIIOIMH HalpaBigioT obpallieHue ¢ pe30JIonueil HOJKHOCTHOTO
JIALA ¥ COIPOBOMUTENBHBIMY THCbMaMu B OTren.

5. IloctanoBKa obpaieHuit Ha KOHTPOIIb, HallpaBlieHue 0OpalIeHuii ¢
pesomonuell JOKHOCTHOIO JIMIA HCIIONIHUTENIM

5.1. TeKCT pe30IIONUA 3aHOCUTCS B JIEKTPOHHYIO MPOTPaMMYy, UCIIONHEHNE
pe30TIoNMK AODKHOCTHOTO JHMIA CTaBUTCA Ha KOHTpoib B Ortmerne, Kpome
pe3oJIoNME O  IepeHampaBlIeHMHM  oOpalieHuss 10  KOMIETeHIHH B
TEPPUTOPHANIbHBIE OpraHbl (eHepalibHBIX OpPraHOB HCIOJHHUTEIBHON BIACTH IO
Kamuarckomy Kparo.

5.2. K obpamenuio ¢ pezomonyeii T0JDKHOCTHOTO JIMLa, HallpaBIIeMOMY Ha
paccMOTpEeHUE B  HCIOJIHUTEIBHBIE OpraHbl  TOCYJApCTBEHHOH  BIIACTH
Kam4aTckoro xpas, FOTOBHTCS COOTBETCTBYIOLIEE CONPOBOJUTENBHOE MMUCHMO (IO
dopMme coriracHO MpUIOXKEeHHI0O 6 k HacrosmeMy Ilomoxxenuio), a Takxke
yBeHOMJICHNE aBTopy oOpalieHHs O HalpaBlIeHHHM ero oOpauleHus B
WCIIONHUTENIbHBIA Ooprad rocygapcTBeHHo# Biactu Kamuatckoro kxpas (o dopme
COrJIaCHO IpHIIOKeHHI0 6 K HacrosmeMmy Ilonoxenuio (dopmupyercs
ABTOMATH4EeCKH B 3JEeKTpoHHON mporpamme)). CompoBogMTENbEHOE IMCEMO U
yBeIOMJICHHE IOANKCHIBAIOTCS HadanbHUKOM OTaena ¥ HanmpaBigiOTCs B TEUCHUE
omHOro pabodero AHS ¢ AATHl HOMIHUCAHNUS.

5.3. B ciayduae ecnu B PE30MIOLMM YKa3aHO HECKOJBKO HCIIONHHUTEIBHBIX
OpraHoB rocyapcTBeHHOM BiracTd KaMyarckoro xpas, BTOPOMY U IOCIEIYIOIIAM



COMCIOJHHUTENISIM HAIPABISIIOTCA KOMUK 00paIleHus U COIPOBOAUTENbHEIE MHChMa
(mo ¢dopMe cormacHO TPWIOXKEHHIO 7 K HacrosmeMmy IlomoxeHuio) o
HEeOOXOOUMOCTH IPEAOCTaBIECHUA MCIIONHUTENIO, YKa3aHHOMY B DPE30JIIONUHU
IepBeIM, WHQOpManM{ Uil IOATOTOBKH CBOJHOIO OTBETa TIpaXIaHMHY,
HampapuBlieMy oOpameHue. CoONpoOBOIUTENBHOE IHCBMO  ITOANMCHIBAETCS
HagansaukoM OThena W HampaBigeTcsl B TeUeHHe OJHOTro pabodero OHS CO ITHS
TIOJIIMCAHHA.

5.4. TloaroToBieHHBIE CHELUAIUCTaMHU CeKperapuara CONpPOBOIUTENbHEIE
MMHCHhMa, CoJlepKaliye yBeAOMIICHUE 3asBUTENS O liepeagpecalii, B TeYeHUE CEMU
IIHEeH OT AaThl pETUCTpallUi HAIIPaBIIIOTCA 3aKa3HOH MOYTOM:

1) aBTOpY OOpamenus;

2) HCIIONHUTEIO, YKa3aHHOMY B PE30JIIOIIMH IIEPBEIM, BMECTE C OPUIHHAJIOM
camoro oOpaleHus U NPHIOKESHUIMY K HeMy (IpH HAJIU9UH).

5.5. Ha 3aka3sHble NOHCbMa COCTABISAETCSA IIOYTOBBIA peecTp, IouTa
nepenaeTcs B KaHUEIIpHIO.

B uensx Oonee omeparMBHOTO HAIpaBIeHUS OOpalleHHWsS HCIONHHUTEISIM
MOXET WCIONb30BaThcsl (aKCHMUIBHAA CBA3b C IOCIEAYIOMEH JOCHIIKOH
IIOYTOBOH CBA3BIO.

5.6. KoHTpons 3a CBOEBpeMEHHBIM HampaBlieHHeM OOpamieHuit ¢
pe3oronuen JOJDKHOCTHOTO Juna HCIIOJIHUTEIISAM OCYIIECTBIISAETCS
crenuamacramMu OTaena COBMECTHO CO CIEIMATIUCTaMU CEKpeTapuara.

6. Paccmotpenue obpamenuit

6.1. OOpamenus, MNOCTyNHBIINE HCIOJHUTENSIM, pPacCMaTpUBAIOTCI B
teuenue 30 mHel co mHA peructpaunuu B Otaerne, 3a UCKIIOYCHUEM IHCEMEHHBIX
obpamennii, comepxamux HHGpopManmuio O (akTax BO3MOXKHBIX HapyIIeHHH
3aKoHOHaTeNbcTBa Poccuiickoit ®@enmepanum B chepe murpamun. Cpok
paccMoTpeHus Takux obpauienuit 20 qael co nHs peructpauuu B Otaene.

6.2. B HCKIIIOYNTENBHBIX CIIydJasx, a TAKKe B clydae HallpaBIICHHS 3alIpoca
B JIpyro#f rOCyHapCTBEHHbBIN OpraH WJIM AOJDKHOCTHOMY JIMIYYy O IPENOCTaBIICHHH
JOKYMEHTOB H MaTepuaioB, HEOOXOAMMBIX JJsl paccCMOTpeHHs oOpalneHus,
MCIIOJHUTEND BIpaBe IPOMIUTh CPOK PACCMOTpPEHUS oOpalieHus, Ho He Ooee ueM
Ha 30 gHel, yBeJOMHUB aBTOpa O0paIeH:s O IPOAJICHHH.

6.3. Kommum 3ampocoB B [pyrue TIOCYHapCTBEHHBIE OpraHbl HIIH
JNOJDKHOCTHBIM JIMIAM, YBEIOMJICHHH aBTOpaM OOpallieHuil O IMpOAJICHHH CpoKa
paccMoTpeHus oOpamieHui#t Hampapisiorcs B Otden, HO He MeHee 4eM 3a 7
KaJIeHJapHBIX JHEH 0 OKOHYAHHUS CPOKa pacCMOTpEHUs 00palleHHUs.

6.4. B ciiydae ecim i1 pacCMOTpPEHUs 0OpaIieHus OllpeleleHbl HECKOIBKO
HCIOJIHATENEH, OTBETCTBEHHBIM HCIIOJHUTEIEM pPE3OJIOLUUHN SBJISETCA JHIO,
yKazaHHoe repBbiM. KOHTpOIb 3a cpoKaMi MCIONHEHHs 00palieHys ¥ IOATOTOBKY
CBOJHOTO OTBETA 3asBHUTEINIIO OCYIIECTBIIET OTBETCTBEHHBIA HCIIOIHUTEND.
CoucronHUTeNIM He TO3JHee 5 KaleHJapHBIX [HeH [0 HCTedYeHHs CpoKa
paccMoTpeHuMs ~ oOpammeHHs ~— 00s3aHBl  NPENOCTaBUTE  OTBETCTBEHHOMY
HCIOJHHATENIO BCe HEOOXOOMMEBIE MaTepHalbl Ui O0OOIMEeHNS M HOATOTOBKYU



CBOJIHOTO OTBETA.

6.5. Obpamenus ua wuma Ilpesumenta Poccumiickoit ®eneparun,
HampasneHHsle B IIpaButensctBo Kamwarckoro «kpas wu3  YmpasneHums,
paccMaTpUBAIOTCS B IOPSAIKE, YCTaHOBIEHHOM HacTosmuM IlomoxeHueM mjis
IIMCEMEHHBIX 00palleHui.

6.6. Obpamenns Ha ums IIpesunenra Poccuiickoit @enepaliuy, NPHHSITHIE
YipasieHHeM K pacCMOTPEHHIO U HalpaBlieHHsle B [IpaBuTenscTBo KamMuatckoro
Kpas, pacCMaTpuBalOTCS B TeueHwe 15 pmell co mus perucrpammu B Otgere.
VcrionHuTensHbIe OpraHbl rocyJapCTBeHHoOH BilacTH Kamvatckoro Kpas, opraHsl
MECTHOTO CaMOYIIPaB/ICHUS MyHHUIMIIATBHEIX 06pasoBanuii B Kamuarckom kpae, B
KOMIIETCHIIMIO KOTOPHIX BXOJHT pACCMOTPEHHME BOMPOCOB, H3JIOKEHHBIX B
obpalleHuy, PeCTaBIaoT B I'aBHOe KOHTpONILHOE yrpasienue I'yGepraTopa u
IlpasurenscTBa Kamyarckoro kpas HHGOPMAIMOHHYIO CIIPaBKy, a TaKXKe HHbIE
MaTepHaIbl U JAOKYMEHTHI, HeOOXOIMMEIE Ui BCECTOPOHHETO M OOBEKTHBHOTO
paccMoTpeHus obpaienus. ITakeT JOKyMEHTOB [Uisi HAIPAaBJIeHUS B YIIpaBlIeHUe
tbopmupyercs Otaenom.

6.7. ComnpoBomuTensHBIE IHCEMAa K OOpAalIeHHSIM, KOTOPHIE COZEpIKaT
npock0y NPOMH(OPMHPOBATh O Pe3yNFTATAX PacCMOTPEHHMS, IIOAIHCHIBAIOTCS
JDOJDKHOCTHBIM JIMIIOM, HAJIOXHBIIHM PE30JIOLHUI0, JHOO JOJDKHOCTHBIM JIULIOM
€ro 3aMellaoIHM.

6.8. 3ampoc genyratoB IlocymapctBennoit Jlymer, dneHoB Cosera
®enepanun Penepansroro Cobpanmsa Poccmiickoit @epepanuu (memyTaTCKHi
3aIpoC) paccMaTpuBaeTcs B TedeHHe 15 nHeil co mus permcrtparuu B Otnene.
IIpoexT oTBETa Ha AEMYTaTCKUil 3aIIpOC FOTOBUT OTBETCTBEHHBIH HCIIONHUTEND 32
TIOAMKCEIO TOTO JNOJDKHOCTHOIO JIMIla, KOMY OH ObUT ajpecoBaH, aubo 3a
ITOJNKCHIO JIALA er0 3aMelaroIIero.

6.9. Eciu pemieHne BOIPOCOB, ITOCTaBIEHHBIX B OOpAlEHHH, IIOTHOCTBHIO
60 YaCTUYHO HE BXOAMT B KOMIIETEHIIMIO OpraHa, B KOTOPHIH Takoe obpalieHuHe
HalpaBJIeHO, HCIIOJHUTENs B TedeHMe 7 JHell mepeHampaBiseT obpalieHue
TIIOJIHOCTEIO NTMOO B YacTH B HMHOW KOMIIETEHTHBIH OpraH ¢ 00s3aTelbHBIM
YBEIOMJICHHEM 3asBUTEN O IIepeajpecalli ero oOpallleHus ¥ HalpaBlcHHEM
KOIIUHA TOKYMEHTOB O IiepeHanpaBieHuu B OTaeln.

Ilpr HeOOXOMMMOCTH HCIIONHUTENb 3allpallliBaeT B MHOM KOMIIETEHTHOM
opraHe HMHQOpPMALHIO, a TaKXe NOKYMEHTHl M MaTepHaibl, HeOOXOIHMEIEe I
OOBEKTHBHOIO M BCECTOPOHHETO PAacCMOTpeHHs ofOpaiuenus. Hubopmamus 1o
3ampocy IpPefoCTaBIsIeTCs B TeueHue 15 queii.

6.10. Micionuurenns, KOTOPOMY HOPYYEHO PaCCMOTPEHHE OOpaIleH S

1) ofecrneunBaeTr OOBEKTHBHOE, BCECTOPOHHEE ¥  CBOEBPEMEHHOE
paccMOTpeHye OOpalleHys, B TOM YHCIe C YJacTHeM IpaXkJaHuHa, HAIPaBUBILETO
obpamienye, 3amnpaliMBacT HEOOXOAMMBIE IJISI pacCMOTpEHHs OOpalleHus
HOKYMEHTHl M MaTepuajbl B JPYTMX TIOCYJapCTBEHHBIX OpraHax, OpraHax
MECTHOTO CaMOyTIpaBlIeHNs MyHHUIMIAIBHEIX 00pa3oBanuii B KamMuarckom xpae u
Y MHBIX TOJKHOCTHBIX JIUII;

2) OpWHMMAaeT MEpHI, HANpaBIeHHBIE Ha BOCCTAHOBJIEHWE WIIH 3allUTy
HapyIIEeHHBIX IIpaB, CBOOO/ 1 3aKOHHBIX HHTEPECOB IPAXKIAHUHA;






